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1. STADIUL §I INTERESUL ACTUAL AL CUNOASTERII - ARGUMENTE ALE
DEMERSULUI STIINTIFIC

In cadrul procesului de cercetare academici, analiza cuprinzitoare a revizuirii literaturii de
specialitate reprezintd o metoda calitativa si descriptivd de importantd majord. Aceastd etapa a
implicat explorarea unui volum semnificativ de carti si articole disponibile pentru studiul in
domeniul contabilitdtii. Primele capitole ale lucrarii sunt orientate citre componenta teoretica,
avand drept obiectiv identificarea stadiului cercetarilor, a factorilor semnificativi pentru tema de
studiu, a unor eventuale lipsuri 1n ilustrarea aspectelor cunoasterii in domeniul cercetarii contabile
pentru domeniul ce face obiectul acestui studiu.

Prin intermediul documentarii teoretice, am reusit o analiza criticd a opiniilor specialistilor
din domeniul contabilitatii cu privire la aspectele cheie ale temei tezei de doctorat. Sursele de
informatii folosite in aceasta cercetare includ carti scrise de autori romani si strdini, articole
publicate de autori romani in reviste nationale si internationale, articole publicate de autori straini
in reviste de specialitate, reglementdri nationale si internationale emise de organismele
profesionale din domeniul contabil, precum si legislatia romaneasca relevanta.

Pentru a investiga articolele de specialitate, am accesat diverse baze de date internationale
si am utilizat resurse disponibile pe site-uri web specializate pentru a completa sursele
bibliografice.

Titlul tezei de doctorat, "DIGITALIZAREA CONTABILITATII PRIN UTILIZAREA
SISTEMELOR ERP - CONDITIE A EVOLUTIEI PROFESIEI CONTABILE," sugereazd o
investigatie importantd asupra impactului digitalizarii si a utilizérii sistemelor ERP (Enterprise
Resource Planning) in domeniul contabilitatii si finantelor. Aceasta teza exploreaza modul in care
tehnologia si sistemele informatice revolutioneaza profesia contabila si ii schimba cerintele,
practicile si procesele.

Pentru a realiza aceastd teza, am efectuat o cercetare exhaustivd si am consultat o gama
variatd de surse si literatura de specialitate. Autorii studiati, regasiti in notele de subsol, respectiv
in bibliografia finala, au explorat modul Tn care sistemele ERP au schimbat modalitatea de
gestionare a informatiilor financiar-contabile de catre entitati, precum si evidenta contabila si
raportarea. De asemenea, ei au subliniat beneficiile si provocarile implementarii ERP 1in
departamentele financiar-contabile. Alti autori au cercetat efectele digitalizarii asupra contabilitatii
si a profesiei contabile. Ei au analizat utilizarea tehnologiei pentru automatizarea sarcinilor
contabile si modul in care profesionistii contabili se adapteaza la aceste schimbari. Totodata, in
studiile abordate au evidentiat chestiuni legate de dezvoltarea abilitatilor necesare pentru

profesionistii contabili intr-o lume digitald, cum ar fi intelegerea tehnologiei ERP, analiza datelor



si interpretarea informatiilor financiar-contabile intr-un context digital si s-au concentrat pe
procesul de implementare a sistemelor ERP in organizatii, inclusiv etapele, resursele necesare si
beneficiile obtinute si modul in care profesia contabild se schimba si evolueaza in era digitala,
precum si noile cerinte pentru contabili si modul in care acestia pot utiliza tehnologia avansata
pentru a-si imbunatati practica.

Analiza si studiul literaturii de specialitate a oferit o baza solida pentru cercetarea temei de
doctorat si subliniazd importanta digitalizarii si a sistemelor ERP in transformarea profesiei
contabile.

Profesiile, profesionistii si profesionalismul sunt concepte importante si centrale pentru
functionarea societdtii contemporane. Importanta profesiilor in cadrul unei societdti a crescut
continuu pe masura ce societdtile au devenit mai complexe datorita progreselor tehnologice si a
impactului acestora asupra relatiilor sociale.

Profesia contabila a suferit o evolutie semnificativa de-a lungul timpului, trecand prin
schimbari profunde in ceea ce priveste responsabilitdtile, tehnologia utilizata si rolul strategic pe
care il detine 1n organizatii. De la simple inregistrari manuale ale tranzactiilor financiare la
parteneriate strategice in cadrul luarii deciziilor de afaceri, evolutia profesiei contabile a fost
impresionanta si reflectd schimbarile din lumea economica, sociala si tehnica.

In trecut, contabilitatea era in principal o activitate de inregistrare manuali a tranzactiilor
financiare, cu accent pe precizia matematicd si conformitatea cu regulamentele fiscale. Aceasta
faza a evolutiei profesiei contabile a pus bazele standardelor si regulamentelor contabile care stau
la baza rapoartelor financiare si a auditului financiar.

Odata cu avansul tehnologiei, in special cu dezvoltarea calculatoarelor si a software-urilor
specializate, profesia contabild a trecut printr-o schimbare semnificativd in ceea ce priveste
automatizarea proceselor. Aceastd etapa a permis contabililor sa se elibereze de sarcinile repetitive
si sa se concentreze mai mult pe interpretarea datelor financiare si pe furnizarea de informatii utile
pentru luarea deciziilor.

Tehnologii precum software-urile de contabilitate, gestionarea informatizata a relatiei cu
clientii si inteligenta artificiald au contribuit la cresterea eficientei si acuratetei in procesele
contabile.

In prezent, profesia contabild s-a extins pentru a include nu doar raportarea financiara, ci
si analiza financiard strategicd. Contabilii au devenit parteneri esentiali in cadrul deciziilor de
afaceri, oferind date si interpretari pentru a sprijini strategiile organizationale. Acestia au un rol
activ Tn evaluarea riscurilor, planificarea fiscala si optimizarea performantelor financiare.

Pe masurd ce economia globala si regulamentele fiscale continua sa evolueze, profesia

contabila se confruntd cu noi provocari si oportunitati. Contabilii trebuie sd rdmand la curent cu



noile reglementari si sa inteleagd implicatiile tehnologiilor emergente, cum ar fi tehnologia
blockchain si analiza volumelor mari de date. De asemenea, accentul pe etica si transparenta in
raportarea financiard a crescut, punand o presiune suplimentara asupra profesionistilor contabili
de a actiona cu integritate.

Evolutia profesiei contabile reflecta adaptarea la schimbarile economice, tehnologice si de
reglementare. De la inregistrarea manuala a tranzactiilor la un partener strategic in cadrul luarii
deciziilor de afaceri, contabilii au demonstrat capacitatea de a se adapta si de a-si transforma rolul
pentru a ramane relevanti si valorosi intr-un mediu de afaceri in continud schimbare.

Domeniul contabilitatii a cunoscut inovatii tehnologice si intelectuale constante in ultimele
decenii si nu exista niciun motiv sd credem ca acest domeniu nu va continua sa evolueze ca raspuns
la schimbarile pe care le traim. Implicatia se refera la faptul ca profesia contabila nu este statica,
ea continud sd se transforme pe punctul de sprijin al ideilor si inovatiilor emergente, de aceea
profesionistii contabili trebuie sa fie deschisi la idei noi, tehnologii si culturi noi, si de asemenea
dispusi sa se schimbe si sa se adapteze.

Cercetarile au relevat ca pentru a tine pasul cu perspectiva globala si pentru a mentine
relevanta profesionala globala in viitor, profesionistii contabili trebuie sa se adapteze permanent
si sd urmdreascad consecvent sd facd fata urmdatoarelor imperative:

o Indeplinirea unui rol strategic si comercial extins. Pe masuri ce entititile se adapteazi la
un mediu In continud schimbare apar si oportunitdtile de dezvoltare profesionala pentru
contabili, deoarece acestia trebuie sd-si asume responsabilitdti organizationale mult mai
mari. Existd potentialul de a valorifica capacitdtile contabilului in toate aspectele luarii
deciziilor corporative, de la formularea strategiei pana la definirea de noi modele de afaceri.

e Dezvoltarea unei orientdri globale. Ritmul expansiunii globale a firmelor din pietele
dezvoltate si in curs de dezvoltare, deopotriva, pune in atentie capacitatea contabilului de
a stapani provocarile tehnice, lingvistice si culturale ale operatiunilor transfrontaliere.

o Diversificarea caracteristicilor ce constituie abilititi, competente i talente. Gama variata
de cerinte si impact asupra profesiei obligd la o regandire a tuturor aspectelor, de la formare
si dezvoltare pana la tipul de oameni care sunt recrutati. Caracteristici precum spiritul
antreprenorial, curiozitatea, creativitatea si abilitatile de gandire strategicd ar putea avea
mult mai multa importanta in selectia contabililor in viitor.

Contabilitatea ca profesie a evoluat precum alte profesii (dreptul, medicina, etc.), ca
raspuns la nevoile sociale si economice ale societatii. Desi este un domeniu vechi de o mie de
ani, dateaza din Mesopotamia si a fost revolutionat de sistemul de contabilitate in partida dubla
a lui Luca Paccioli In 1494, aceasta si-a extins functiile pentru a satisface nevoile diferitelor

parti interesate, pe masura ce afacerile si societatea au devenit mai complexe de-a lungul anilor.
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In domeniul contabilitatii activeaza doui categorii majore de utilizatori:
e interni, reprezentati in esenta de managementul entitatilor economice;
e externi, reprezentati de toate organismele guvernamentale, investitori, creditori si
alti factori de decizie.

Pentru fiecare dintre aceste doua categorii, evolutia profesiei contabile este inevitabila si
aduce provocari specifice. Contabilitatea este procesul de comunicare a informatiilor financiar-
contabile despre o entitate comercialad catre utilizatori, cum ar fi actionarii si managerii.
Comunicarea se face sub forma unor raportari, care prezinta in termeni valorici, monetari, resursele
economice aflate sub controlul conducerii; arta profesionistului contabil consta in selectarea
informatiilor care sunt relevante si de incredere pentru utilizatori.

Profesia contabila este una dintre cele mai importante si mai vechi din lume, a evoluat de-
a lungul timpului intr-un ritm accelerat ca raspuns la schimbarile economice, tehnologice, sociale
si legislative iar dezvoltarea tehnologica a jucat un rol esential in evolutia sa. Utilizarea
calculatoarelor si a programelor specializate de contabilitate a permis profesionistilor contabili sa
proceseze datele financiar-contabile mult mai rapid si cu precizie mult mai mare. Utilizarea
aplicatiilor software de analiza si raportare a datelor a permis contabililor sa genereze rapoarte
financiare complexe si detaliate, care pot fi utilizate pentru a lua decizii importante in afaceri.
Aceste programe pot efectua analize financiare comparative si pot anticipa tendintele viitoare in
functie de datele financiare existente, ceea ce poate fi deosebit de valoros pentru companii.

Pe langa aceste avantaje, dezvoltarea tehnologiei a permis si integrarea sistemelor contabile
cu alte sisteme de afaceri, cum ar fi cele de stocare si gestionare a datelor, gestiunea relatiilor cu
clientii si automatizarea proceselor de productie. Aceasta a permis contabililor sa furnizeze servicii
integrate si sa ofere solutii personalizate pentru clienti.

Dezvoltarea Internetului si a tehnologiei de comunicare a permis profesionistilor contabili
sa ofere servicii la nivel global si sa comunice cu clientii si partenerii de afaceri din Intreaga lume.

In prezent, profesia contabild este mult mai complexa si multifunctionala, implicind nu
numai raportarea financiara, ci si gestionarea riscului, consultanta fiscald, consultanta in afaceri si
multe alte servicii. Profesionistii contabili trebuie sd ramana la curent cu aceste schimbari si sa isi
dezvolte continuu abilitatile si cunostintele pentru a oferi clientilor cele mai bune servicii.

Domeniul profesionistului contabil in afaceri include activitati denumite generic
,contabilitate de gestiune” sau ,,contabilitate financiara”, ce pot fi descrise astfel:

+ Generarea sau crearea de valoare prin utilizarea eficientd a resurselor (financiare si de alta
naturd), prin intelegerea factorilor determinanti ai partilor interesate (actionari, clienti,

angajati, furnizori, comunitdti si guvern), inovare organizationald, analiza si interpretarea



informatiilor pentru conducere in scopul formuldrii strategiei, planificare si luarea

deciziilor;

+ Masurarea performantei si comunicarea citre partile interesate, inclusiv inregistrarea
financiard a tranzactiilor si raportarea ulterioara cétre partile interesate, in conformitate cu
principiile contabile general acceptate (GAAP — Generally Accepted Accounting
Principles);

+ Determinarea costurilor si controlul financiar, prin utilizarea tehnicilor de contabilitate a
costurilor, bugetare si de prognoza;

+ Utilizarea eficientad a resurselor implicate Tn procesele de afaceri, prin folosirea analizei
proceselor si managementului costurilor;

+ Managementul riscului si asigurarea afacerii.

Subliniind responsabilitatile de baza ale unui profesionist contabil, putem afirma ca
acestea implica aplicarea abilitatilor sale Tn contextul asteptarilor societatii, de exemplu,
demonstreaza competenta, respectd Codul de etica pentru profesionisti contabili (Codul IESBA)
si actioneaza in interes public. Acest termen descrie o persoana care are expertizd in domeniul
contabilitatii, dobandita prin educatie formala si experienta practicd, si care:

+ demonstreaza si isi mentine competenta; respectd un cod de etica;

+ se mentine la un standard profesional ridicat;

+ face parte dintr-o organizatie profesionald de contabilitate sau este supus unui alt mecanism
de reglementare.

Contabilii profesionisti pot fi diferentiati prin anumiti factori, cum ar fi: competenta,
responsabilitatile si serviciile oferite.

Profesionistul contabil actioneazd cu integritate, este de acord cu regulile de conduita,
utilizeaza rationamentul profesional bazat pe principii si opereaza cu un grad de autonomie, este
de acord sa respecte standardele si codurile etice ale organizatiei.

Contributia profesiei la construirea unor cadre mai bune de raportare pentru companie
conduce la o alocare eficienta a capitalului s1 ajutd la Tmbundtdtirea vizibilitdtii actiunilor si
performantei organizationale, Incurajand Increderea si stabilitatea economicd pe termen lung.
Profesia este esentiald in stimularea colaborarii intre cei care realizeaza standarde si cadrele de
raportare pentru a imbunatati responsabilitatea si transparenta organizatiilor.

Contabilii profesionisti au un rol esential in formularea strategiei si alocarea capitalului si
sunt cheia pentru intelegerea si directionarea strategiilor de investitii adecvate pentru a crea valoare
pe termen lung. Acestea ajutd la stabilirea obiectivelor strategice si financiare de afaceri legate de
scopul organizatiei. Specialistul contabil intelege afacerile si finantele si foloseste cunostintele

pentru a pune intrebarile potrivite, utilizand datele disponibile prin valorificarea tehnologiilor



emergente, dezvoltand noi aplicatii, identificand noi oportunitati de dezvoltare si propuneri de
extindere si progres, inclusiv in plan social prin mecanismele responsabilitatii sociale a entitatilor
. Ei sunt factorul determinant pentru a ajuta afacerile sa se transforme si sa creeze noi fluxuri de
valoare pe masura ce economia evolueaza.

Contabilii profesionisti sunt un facilitator in conducerea schimbarii organizationale si n
furnizarea inovatiei proceselor. Ca parte a securizarii valorii pe termen lung prin gestionarea
schimbadrilor transformationale, acestia au un rol in construirea increderii in procesele de
guvernantd din cadrul organizatiei, In special pentru fiabilitatea datelor, evaluarea riscurilor si
mediul de control pe masurd ce afacerea se schimba. Profesionistii contabili influenteaza si
contribuie la construirea organizatiilor durabile, prin rolul lor fundamental in proiectarea si
implementarea proceselor de management al performantei.

Aceste procese nu numai cd monitorizeaza progresul actual si oferd previziuni ale
potentialelor evolutii in raport cu obiectivele strategice, dar actioneaza si ca un mecanism de
control, permitand liderilor de afaceri sa faca interventii sau schimbdari decisive. Rolul
profesionistilor contabili nu se opreste in construirea proceselor de management al performantei
pentru a oferi indicatori de progres, ei sustin importanta managementului si controlului riscurilor.
Ei vor dezvolta si implementa medii de control, care monitorizeaza posibilele surse de frauda si
eroare, prevenind acolo unde este posibil si detectandu-le atunci cand apar, identificand zonele in
care pot reduce costurile sau Tmbunatati eficienta.

Pe masura ce accentul este pus din ce In ce mai mult pe capitalurile nefinanciare,
profesionistii contabili pot fi esentiali in a ajuta organizatiile sd construiasca strategii de masurare
adecvate, permitindu-le sa inteleagd impactul acestora asupra capitalurilor si sa traducd acel

impact in termeni financiari, asigurand rezilienta pe termen lung.

2. MOTIVAJIA ALEGERIT TEMEI $I IMPORTANTA CERCETARIT STIINTIFICE

Aceasta tema de cercetare a fost selectata dupa o serie de intrebari ridicate de-a lungul mai
multor ani de experientd in domeniul consultantei software pentru programele de contabilitate, cu
accent special pe implementarea sistemelor software de tip ERP in entitdti economice. Aceasta
experienta a oferit oportunitatea de a analiza tranzitia de 1a un anumit mod de lucru in sistemele
contabile catre informatizarea operatiunilor de colectare, prelucrare si extragere a datelor, precum
si posibilitatea de analiza si luare a deciziilor pe baza prelucrarilor efectuate in concordanta cu
cerintele informationale.

Acest proces implica colectarea datelor din mai multe departamente, urmata de prelucrarea

acestora si distribuirea rezultatelor prelucrarii citre departamentele interesate. Obiectivul principal
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al prelucrarii datelor este de a le transforma in rapoarte si situatii finale care pot fi utilizate pentru
luarea deciziilor. In acest proces, de multe ori sunt implicate aspecte legate de frauda financiara,
un fenomen economic complex care necesitd utilizarea unui numar mare de metode de cercetare
interdisciplinara care implica colaborarea mai multor domenii de activitate stiintifica.

Aspectele ce tin de globalizare, fenomen inevitabil, conduc la necesitatea digitalizarii
economiei si a componentei de contabilitate pe scara larga iar acest lucru nu se poate intampla fara
realizarea unei etape intermediare de informatizare la nivel micro prin adoptarea aplicatiilor
informatice si platformelor de lucru online de tip ERP in activitatea profesionistilor contabili.

Efectul cresterii activitatii contabile din marile companii a fost compensat de organizarea
sistemelor contabile centralizate (existenta unor asistenti contabili specializati in evidenta specifica
alaturi de un contabil sef care asigura centralizarea operatiunilor) cu tinerea jurnalelor auxiliare
sau divizionare, registru auxiliar, apoi documente centrale care rezuma toate evidentele.

Dorinta de a aborda aceasta tema a fost influentata de evolutia tehnologiei informatice in
ultimele decenii. Odata cu aparitia calculatoarelor personale in anii '70 si a Internetului Tn 1989,
computerele au devenit esentiale in toate domeniile de activitate. Ca urmare, utilizarea sistemelor
ERP a devenit o necesitate imperioasd pentru a putea realiza automatizarea proceselor si
informatizarea activitatilor din diverse domenii.

De asemenea, motivarea pentru a aborda aceasta tema se datoreaza impactului semnificativ
pe care sistemele ERP 1l au asupra contabilitatii si activitdtilor financiare. Aceste sisteme
reconfigureaza lantul traditional de procesare a activitatilor contabile, reducand erorile si creand
posibilitatea pentru Inregistrari mai rapide si mai precise.

Prin modificarea modului de raportare contabild, sistemele ERP permit o analiza detaliatd
si 0 mai buni intelegere a datelor financiar contabile. Tn plus, utilizarea acestor sisteme implici
schimbari in profilul contabililor, care trebuie sa 1si dezvolte abilitdti tehnologice avansate si sa
poata utiliza instrumentele software pentru a gestiona si analiza datele contabile. Toate aceste
aspecte au generat un interes crescut pentru cercetarea acestui domeniu si pentru explorarea
modului in care sistemele ERP pot fi utilizate pentru a Tmbundtdti activitatile financiare si
contabile.

Actualitatea temei

Digitalizarea prin utilizarea sistemelor ERP (Enterprise Resource Planning) a devenit o
conditie esentiald pentru evolutia profesiei contabile in era modernd. Acest fenomen este in stransa
legaturd cu schimbarile semnificative din mediul de afaceri si cu cerintele tot mai complexe ale

pietei globale.
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Sistemele ERP reprezinta o evolutie semnificativd a tehnologiei informatice si sunt
proiectate pentru a ajuta organizatiile sa-si gestioneze resursele si operatiunile intr-un mod integrat
si eficient. In contextul contabilititii, aceste sisteme au adus o serie de avantaje considerabile.

ERP-urile permit automatizarea unui numar semnificativ de procese contabile, inclusiv
inregistrarea tranzactiilor, reconcilierea conturilor si generarea rapoartelor financiare. Aceasta
reduce riscul de erori umane si accelereaza procesul de inchidere a raportarilor lunare.

Un alt beneficiu important al sistemelor ERP este capacitatea de a furniza informatii
financiare in timp real. Acest lucru permite contabililor sd& monitorizeze si sa raporteze
performanta financiard a organizatiei cu o precizie sporita.

Sistemele ERP ajuta la gestionarea eficienta a resurselor, inclusiv a stocurilor, a resurselor
umane si a altor active. Aceasta permite contabililor sd monitorizeze costurile si sa optimizeze
utilizarea resurselor intr-un mod mai eficient.

ERP-urile au functionalitati puternice de conformitate, care pot ajuta organizatiile sa
respecte regulamentele fiscale si contabile in schimbare. De asemenea, faciliteaza generarea
rapoartelor financiare complexe necesare pentru raportarea catre partile interesate si autoritati.

Protejarea datelor financiare este o preocupare majora in contabilitate. Sistemele ERP ofera
niveluri inalte de securitate pentru datele sensibile, reducand riscul de acces neautorizat.

Prin toate aceste avantaje, digitalizarea prin utilizarea sistemelor ERP a schimbat in mod
fundamental modul in care contabilii isi desfasoara activitatea. Ei nu mai sunt doar responsabili de
inregistrarea manuala a datelor, ci devin mai degraba analisti financiari si consultanti strategici.
Aceasta implica dezvoltarea de abilitati tehnice avansate, precum si intelegerea profundad a
functionarii sistemelor ERP.

Digitalizarea prin utilizarea sistemelor ERP reprezintd o conditie esentiald pentru evolutia
profesiei contabile 1n era digitala. Contabilii trebuie sd adopte aceste tehnologii pentru a ramane
relevanti si pentru a aduce valoare addugata organizatiilor lor, contribuind la luarea deciziilor
strategice si la mentinerea conformitatii cu cerintele fiscale si contabile in continua schimbare.

Pe langa toate aceste avantaje, cu care profesionistii contabili s-au intdlnit si de care sunt
convinsi prin prisma utilizarii sistemelor ERP de-a lungul timpului pe mdsura ce acestea au
evoluat, prezenta lucrare ia in discutie rolul indiscutabil determinant pe care folosirea sistemelor
ERP il are in digitalizarea pe scara larga, la nivel macroeconomic, prin intermediul serviciilor
facilitatilor sistemelor ERP in stransa legatura cu digitalizarea acestor servicii (SAF-T, SPV,
eFactura, eTransport etc.) si sa analizam legatura de dependenta care exista intre cele doua
niveluri, informatizarea la nivel micro prin intermediul sistemelor ERP si digitalizarea la nivel

macro, prin adoptarea serviciilor electronice coordonate de ANAF.
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3, METODOLOGIA CERCETARIT

Cadrul metodologic al demersului stiintific este esential pentru a asigura o abordare
riguroasd, obiectiva si bine fundamentata a subiectului. Acest cadru defineste modalitatea in care
cercetarea este structurata, cum sunt colectate si analizate datele si cum sunt obtinute concluziile.
In cazul acestei lucrari, cadrul metodologic include urmatoarele elemente:

Tipul de cercetare. Lucrarea se incadreaza in cercetarea de tip exploratorie si descriptivad,
avand scopul de a investiga si a prezenta impactul digitalizarii si utilizarii sistemelor ERP asupra
profesiei contabile. Acest tip de cercetare permite o intelegere aprofundata a subiectului si aduce
la lumina relatii si modele care pot ghida viitoarele cercetari.

Tipul de cercetare reprezinta un pilon fundamental al cadrului metodologic al lucrarii, definind
orientarea generala si obiectivele cercetirii. In acest caz, lucrarea se situeaza in sfera cercetarii
exploratorii si descriptive, intrucat isi propune sa analizeze si sa prezinte in detaliu impactul
digitalizarii si utilizarii sistemelor ERP asupra profesiei contabile. Aceastd alegere strategicd a
tipului de cercetare ofera multiple avantaje in intelegerea si interpretarea complexitatii subiectului.

Cercetarea exploratorie. Prin natura sa, cercetarea exploratorie are ca obiectiv principal
explorarea unui domeniu relativ cercetat sau insuficient cunoscut. In acest caz, digitalizarea si
impactul sistemelor ERP asupra profesiei contabile reprezinta un domeniu in continua dezvoltare
si schimbare, iar cercetarea exploratorie permite identificarea si conturarea aspectelor-cheie ale
transformadrii in curs. Aceasta faciliteaza obtinerea unor informatii si perspective initiale care pot
ghida cercetarile ulterioare si care pot ajuta la formularea intrebarilor de cercetare mai precise.

Cercetarea descriptiva. Cercetarea descriptiva se concentreaza pe descrierea cu acuratete
a caracteristicilor, relatiilor si fenomenelor, fara a implica interventii semnificative in cadrul
studiului. Tn cazul acestei lucriri, cercetarea descriptivi permite o prezentare detaliatd a modului
in care digitalizarea si sistemele ERP au modificat practicile si paradigmele profesiei contabile.
Acest tip de cercetare contribuie la construirea unei imagini complete si cuprinzatoare asupra
subiectului, insotita de exemple si dovezi concrete.

Adoptarea cercetarii exploratorii si descriptive in cadrul acestei lucrari prezinta o serie de
avantaje semnificative. Aceste doud tipuri de cercetare permit o abordare detaliatd si
comprehensiva, aducand mai multa profunzime si intelegere subiectului studiat.

Intelegere aprofundati. Cercetarea exploratorie si cea descriptivd permit o analizd in
profunzime a subiectului, depasind aspectele de suprafata ale subiectului in cauza. Cele doua tipuri
de cercetare scot in evidentd nuante subtile, detalii si interconexiuni care nu ar putea fi observate
intr-un studiu mai superficial. In cazul cercetirii despre digitalizare si profesia contabild, aceste

tipuri de cercetare ajuta la identificarea modului in care schimbarile tehnologice influenteaza intr-
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adevar modul 1n care profesionistii contabili isi Indeplinesc responsabilitatile, schimband
paradigmele traditionale de lucru.

Generarea ipotezelor si a intrebdrilor de cercetare. Cercetarea exploratorie si descriptiva
au generat ipoteze si Intrebari de cercetare pentru studii ulterioare. Prin descoperirea de tendinte
sau modele Tn datele colectate, se pot dezvolta perspective noi si se pot formula intrebari de
cercetare mai avansate pentru investigatii viitoare.

Contextualizarea si fundamentarea cercetdrii. Aceste tipuri de cercetare oferd atat un
context amplu si un fundal solid pentru subiectul cercetat, cat si o viziune cuprinzatoare a
subiectului, incluzand aspecte legate de istoric, tendinte si evolutii in domeniu. In cazul cercetarii
privind digitalizarea si profesia contabild, aceasta furnizeaza informatii utile despre modul in care
digitalizarea a influentat anterior sau in mod curent domeniul contabilitatii.

Validitatea rezultatelor. Cercetarea exploratorie si descriptiva contribuie la validarea
rezultatelor cercetarii. Prin utilizarea mai multor surse de date si metode de colectare a
informatiilor, s-a obtinut o imagine clara si robusta a subiectului. Aceasta adauga credibilitate si
incredere in interpretarile si concluziile trase.

Combinarea cercetirii exploratorii si descriptive in lucrare are potentialul de a oferi o
intelegere mai profunda si mai complexa a subiectului studiat. Aceasta abordare furnizeaza analize

.....

cercetdri ulterioare si dezvoltarea strategiilor si politicii in acest domeniu.

Alegerea cercetarii exploratorii si descriptive in cadrul lucrarii se dovedeste a fi extrem
de potrivita, avand in vedere caracterul complex si dinamic al subiectului. Aceasta abordare
permite addncirea in intelegerea impactului digitalizarii si a sistemelor ERP asupra profesiei
contabile, punand bazele unor cercetari ulterioare si contribuind la dezvoltarea cunostintelor in

domeniu.

Metodele de colectare a datelor. S-au utilizat metode mixte de colectare a datelor,
incluzénd cercetare documentara (analiza literaturii de specialitate si a resurselor relevante) si
cercetare empiricd (utilizarea chestionarului). Aceste metode permit obtinerea unor perspective
multiple si a datelor concrete care pot sustine argumentele prezentate.

Alegerea metodelor de colectare a datelor reprezintd un aspect esential al cadrului
metodologic al lucrarii, deoarece aceste metode vor determina calitatea si relevanta informatiilor

obtinute. In cazul lucririi, s-a optat pentru o abordare mixti de colectare a datelor, combinand
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cercetarea documentard cu cea empiricd. Aceasta combinatie aduce avantaje semnificative n
obtinerea unei imagini complete si variate a subiectului.

Cercetarea documentard. Analiza literaturii de specialitate si a resurselor relevante
reprezintd un prim pilon al metodelor de colectare a datelor. Aceasta implica examinarea si
sintetizarea studiilor, rapoartelor, articolelor si documentelor care sunt relevante pentru subiectul
cercetat. Cercetarea documentara ofera un cadru teoretic solid pentru lucrare, asigurandu-se ca
argumentele prezentate sunt fundamentate in baza de cunostinte existenta. De asemenea, aceasta
abordare permite identificarea tendintelor, lacunelor si evolutiilor In domeniul digitalizarii si a
utilizarii sistemelor ERP in profesia contabila.

Cercetarea empiricd. Alaturi de cercetarea documentard, lucrarea utilizeaza cercetarea
empirica pentru a obtine date concrete si informatii din experienta reald a profesionistilor contabili
si a expertilor in domeniu. Aceasta presupune utilizarea unor chestionare adresate unor
profesionisti contabili cu diverse niveluri de experienta, sondaje pentru a colecta opinii si
perspective, pentru a analiza impactul digitalizarii in organizatii concrete.

Cercetarea empirica adaugd un nivel de autenticitate si relevantd in lucrare, deoarece se
bazeaza pe experientele si opiniile celor implicati direct in domeniu.

Prin utilizarea metodelor mixte de colectare a datelor s-au obtinut urmatoarele:

o Perspective multiple. Combinarea cercetarii documentare cu cercetarea empirica a permis
obtinerea unor perspective multiple asupra subiectului. Teoria si experienta reala se
completeaza reciproc, oferind o imagine mai ampld si completd a impactului digitalizarii
asupra profesiei contabile.

o Credibilitate si validitate. Utilizarea datelor empirice aduce o credibilitate sporita in
lucrare, deoarece se bazeaza pe experiente reale si observatii concrete. Aceasta creste
validitatea argumentelor si concluziilor prezentate.

o Diversitate. Abordarea mixta a permis tratarea diverselor aspecte ale subiectului.
Cercetarea documentara a oferit un context teoretic solid si analize comparative, in timp ce
cercetarea empirica a adus detaliile si exemplele concrete.

o Complexitate si profunzime. Prin utilizarea ambelor metode, lucrarea atinge complexitate
si profunzime in analiza subiectului. Teoria s-a completat cu datele empirice, oferind o
perspectiva holisticd asupra fenomenului cercetat.

Alegerea metodelor mixte de colectare a datelor in cadrul lucrarii este strategica §i
corespunzatoare, permitdand obtinerea unor informatii variate si relevante care sustin argumentele

si concluziile prezentate in lucrare.
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Esantionarea. In ceea ce priveste esantionarea, s-au ales cu atentie esantioane
reprezentative pentru a obtine datele relevante. Pentru a analiza impactul digitalizarii asupra
profesiei contabile, esantioanele au inclus profesionisti contabili din diverse industrii si niveluri de
experientd. Tn cadrul acestei lucriri s-a adoptat o abordare atent planificati in ceea ce priveste
esantionarea, cu scopul de a reflecta cat mai fidel realitatea si diversitatea profesiei contabile Tn
era digitala.

Esantionarea reprezintd un aspect esential al procesului de cercetare, deoarece selectia
corecta a esantioanelor determina reprezentativitatea si generalizabilitatea rezultatelor obtinute.

Reprezentativitatea este un aspect important in procesul de cercetare, contribuind la
asigurarea ci rezultatele obtinute sunt relevante si generalizabile la populatii mai largi. In contextul
acestei cercetari, alegerea unei esantiondri reprezentative este esentiald pentru a obtine o intelegere
cuprinzatoare si exacta a impactului digitalizarii in profesia contabila.

Selectarea esantioanelor reprezentative a implicat o abordare sistematica si bine
fundamentatd. Acest demers asigura faptul ca opinii si perspective diverse sunt capturate,
reflectand astfel realitatile si provocarile variate pe care le Intampina profesionistii contabili in
diferite contexte de lucru.

Utilizarea esantionarii reprezentative in aceastd cercetare a permis:

Aplicabilitate. Selectand participanti dintr-un spectru larg de industrii si sectoare,
rezultatele obtinute sunt considerate mai generalizabile la intreaga populatie de profesionisti
contabili. Acest lucru sporeste validitatea externd a studiului, permitand extrapolarea concluziilor
la 0 scara mai larga.

Relevanta. Prin includerea diversitatii industriilor, cercetarea devine mai relevanta pentru
profesionistii contabili din diferite domenii. Astfel, rezultatele pot furniza insighturi aplicabile in
variate medii de lucru.
deoarece aceasta demonstreaza cd rezultatele nu sunt limitate la o anumitd subgrupa si sunt
relevante pentru intreaga profesie contabila.

Diversitatea perspectivei. Persoanele din diverse industrii aduc cu sine perspective diferite
si abordari unice asupra subiectului. Aceastad diversitate dezvaluie aspecte si implicatii care altfel
ar fi trecute cu vederea.

Rigoare metodologica. Esantionarea reprezentativa contribuie la aplicarea unei metode
stiintifice riguroase in cercetare, asigurand sustinerea cu date solide si valide a concluziilor.

Reprezentativitatea esantionarii este esentialda pentru obtinerea unor rezultate credibile si

relevante in cercetarea despre digitalizare si profesia contabila. Alegerea atenta a participantilor
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din diverse industrii si sectoare economice nu numai cd a asigurat validitatea externd a studiului,
ci a permis intelegerea asupra impactului schimbarilor tehnologice intr-un domeniu vast si variat.

Asigurarea caracterului de generalizabilitate a rezultatelor obtinute.

Includerea contabililor cu diverse niveluri de experienta in cercetarea despre impactul
digitalizarii asupra profesiei contabile reprezintd o abordare strategica si beneficd pentru obtinerea
unei intelegeri mai complete si autentice a subiectului. Aceasta decizie aduce mai multe avantaje
si adancime cercetarii, asigurand generalizabilitatea rezultatelor si alte aspecte importante
precum:

Perspective variate. Contabilii cu diferite niveluri de experienta au adus perspective variate
asupra impactului digitalizarii. Profesionistii contabili tineri au adus in discutie viziuni actuale si
moderne asupra utilizarii tehnologiei in domeniu. Acestia sunt mai familiarizati cu noile
instrumente tehnologice si au putut evidentia avantajele si oportunitatile pe care le aduc acestea in
activitatea lor.

Cunoasterea evolutiei. Contabilii cu experientd au asistat la schimbarile majore in profesia
contabila in ultimele decenii. Ei au oferit perspective asupra modului in care digitalizarea a
influentat domeniul de-a lungul timpului si au abordat subiectul dintr-o perspectiva istorica,
evidentiind tranzitiile si tendintele majore care au avut loc.

Inovatie si adaptare. Prin includerea ambelor categorii de profesionisti, cercetarea
analizeaza atat rezistenta la schimbare, cat si abilitatea de adaptare la noile tehnologii. Aceasta
abordare dezvaluie potentialele dificultati cu care se confruntd contabilii cu experienta in adaptarea
la tehnologie sau, dimpotriva, evidentiaza strategiile inovatoare pe care le aduc cei mai tineri in
domeniu.

Validitate si robustete. Includerea participantilor cu diferite niveluri de experienta a sporit
validitatea interna a cercetarii. Rezultatele si concluziile obtinute sunt sustinute de multiple
perspective si vor fi mai susceptibile sa reziste in fata criticii sau a indoielilor cu privire la
acuratetea si relevanta datelor.

Flexibilitate. Variatia in nivelurile de experienta aduce oameni cu abilitati si competente
diferite. Aceasta a permis explorarea subiectului intr-un mod mai detaliat si adaptarea abordarii in
functie de nevoile si contributiile fiecarui participant.

Marimea esantionului. Marimea esantionului a fost determinatd adecvat obiectivelor
cercetarii si complexitatii subiectului. Esantionarea atenta si reprezentativa a contribuit la calitatea
si relevanta datelor obtinute Tn cadrul cercetdrii. Alegerea cu grija a participantilor din diferite
industrii si cu diversitate in nivelul de experientd a contribuit la 0 imagine cat mai completa si

complexa a impactului digitalizarii asupra profesiei contabile.
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Instrumente de colectare a datelor. Alegerea instrumentelor adecvate de colectare a
datelor este esentiald pentru obtinerea informatiilor relevante si profunde in cadrul cercetirii. In
acest caz au fost utilizate chestionare structurate pentru colectarea de date directe de la
profesionistii contabili si expertii in domeniu.

Acest instrument a permis obtinerea opiniei si experientei subiectilor si a oferit o baza
solida pentru analiza.

In aceastd lucrare s-a utilizat ca instrument principal de colectare a datelor chestionarul
structurat pe doua teme de interes:

o Utilizarea aplicatiilor informatice de tip ERP (Enterprise Resource Planning) si
Implementarea SAF-T (Standard Audit File for Taxation — Fisierul Standard de
Audit pentru Taxe), ca parte a procesului de digitalizare Tn contabilitate;

e Digitalizarea sistemelor informatice prin Sistemul RO e-Factura si Sistemul RO
e-Transport si rolul acestor solutii de informatizare in cresterea calitatii
revizuirilor efectuate de administratiile fiscale.

Chestionarul a continut intrebari standardizate, care au acoperit aspecte precum adoptarea

tehnologiilor ERP, implementarea SAF-T, impactul perceput al digitalizarii asupra practicilor
contabile, dezvoltarea competentelor de tehnologie informatica, etc. Aceste chestionare au fost
distribuite participantilor prin diferite platforme digitale, adresdndu-se profesionistilor contabili si
altor functionari economici din diverse industrii si avand diferite niveluri de experientd, pentru a
obtine date cantitative si pentru a identifica tendinte si modele din rdspunsurile acestora.

Proiectarea chestionarelor a necesitat o atentie speciala pentru a asigura ca intrebarile sunt
formulate in mod clar si coerent, astfel incat sa fie intelese corect de catre respondenti.

Chestionarele structurate au permis colectarea datelor intr-un mod eficient si sistematic, iar
analiza acestor date va furniza o imagine cuprinzatoare asupra modului in care digitalizarea prin
utilizarea sistemelor ERP a afectat evolutia profesiei contabile. In plus, rezultatele obtinute
contribuie la intelegerea nevoilor de formare si dezvoltare a profesionistilor contabili intr-un mediu
tot mai digitalizat.

Utilizarea chestionarelor structurate ca modalitate de culegere a datelor a oferit
oportunitatea de a explora si analiza impactul schimbarilor digitale asupra profesiei contabile, prin
intermediul experientelor si opiniilor directe ale celor implicati in domeniu.

Aceste date au fost prelucrate si analizate folosind metode statistice pentru a identifica

tendinte si corelatii.

In contextul tezei de doctorat, chestionarele structurate au fost utilizate pentru a obtine
informatii relevante legate de modul in care profesionistii contabili au adoptat si se adapteaza
la sistemele ERP n procesul lor de lucru.
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4. CADRUL EPISTEMOLOGIC AL DEMERSULUI $STIINTIFIC

Abordarea epistemologica reprezintd o componenta fundamentald in domeniul filosofiei si
al stiintelor care se ocupa cu studiul cunoasterii umane si a modului in care obtinem, validam si
construim cunostintele. Aceastd perspectivd abordeaza intrebari esentiale legate de natura
cunoasterii, sursele acesteia si procesele prin care ajungem la intelegerea si interpretarea lumii
inconjuratoare. Ea ne ajuta sa intelegem cum obtinem si justificdim cunoasterea si cum aceasta
afecteaza modul in care intelegem lumea si ludm decizii. Epistemologia are o influenta profunda
asupra modului In care abordam cercetarea, educatia si dezvoltarea tehnologica, avand un rol
esential 1n construirea fundamentului cunoasterii umane.

Epistemologia se referd la studiul cunoasterii si la bazele filozofice ale acesteia. In acest
studiu s-a abordat o cercetare de tip pozitivist-constructivistd pentru a solutiona tema aleasa,
abordare specifica construirii cunoasterii In domeniul contabilitétii, si pentru a analiza tipurile de
cunostinte considerate valide precum si sursele autoritdtii in contabilitate.

Constructivismul reprezinta o perspectivda de gandire fundamentata pe conceptul ca
reprezentdrile, cunostintele si categoriile care configureaza intelegerea despre lume nu sunt o
reflectare absolutd a realitdtii ci sunt rezultatul procesului uman de intelegere. Acest curent
reprezintd atat o atitudine epistemologica cat si metodologicd, sustindnd ca toate formele de
cunoastere, in special cele stiintifice, sunt in mod necesar constructii ale subiectului, obtinute prin
interactiunea cu lumea sau cu obiectele studiate. In acest sens, constructivismul neaga existenta
unei realitdti exterioare subiectului uman. Responsabilitatea pentru procesul de gandire si
cunoastere revine in intregime individului.

Conform acestei perspective, realitatea nu are o existentd autonomad, iar cunoasterea
infatiseaza o reprezentare artificiald si intentionatd a lumii, bazata pe experientele subiectilor si pe
modelele lor proprii de a Intelege lumea.

Etica reprezintd o temd discutatd In perspectiva constructivistd cu privire la validitatea
generdrii cunoasterii. In cadrul acestui curent de gandire, validitatea reprezintd un criteriu esential
pentru evaluarea continutului stiintific, evidentiind intelegerea subiectului cercetat prin
intermediul instrumentelor corespunzatoare. Din perspectiva constructivistd, validitatea
cunostintelor presupune ,,/legitimarea relevantei enuntului in contextul sau”, fiind importanta
clarificarea conditiilor care au condus la formularea acelui enunt.

Validitatea cunoasterii trebuie sa satisfaca doua cerinte fundamentale:

o Trebuie sa corespunda unui criteriu de adecvare, semnificind ideea cad o cunoastere este

adecvata daca la un moment dat este suficienta pentru a explica sau a stapani in detaliu o
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anumita situatie. In esentd, cunoasterea trebuie si fie capabila si raspundi la cerintele

situatiei intr-un mod satisfacator si clar.

o Validitatea trebuie sa indeplineasca un criteriu de transmisibilitate, adica acea cunostinta
produsa trebuie sd poata fi transmisa altor persoane sau grupuri. Acest aspect subliniaza
necesitatea ca aceasta cunoastere sa fie comunicabila si sa poata fi inteleasa si utilizatd de
catre alti cercetatori sau practicieni din domeniul respectiv.

Aceste afirmatii vizeaza atat aspectele teoretice cat si cele empirice ale cercetarii.

Constructivismul, ca abordare si curent de cercetare, sustine ideea ca aceste cunostinte sunt
»construite” de cdtre subiect si servesc drept materiale pentru cercetatori. Astfel, se pune accentul
pe subiectivitatea si implicarea subiectului in procesul de construire si validare a cunoasterii, cu o
atentie speciald acordatd contextului, relevantei si comunicarii acestor cunostinte.

Teza de doctorat poate fi incadrata in perspectiva constructivista din mai multe puncte de
vedere. Abordarea constructivistd vizeaza intelegerea procesului de constructie a cunoasterii intr-
un context in care subiectul si experientele sale au un impact semnificativ asupra modului in care
este perceputd realitatea si dezvoltatd cunoasterea.

Centrarea pe subiectul uman. Lucrarea abordeaza mai intdi modul in care contabilii si
profesionistii din domeniul financiar au evoluat in abordarea utilizarii sistemelor ERP (Enterprise
Resource Planning, Planificarea Resurselor Entitatii). Se poate sublinia faptul ca adoptarea
acestor sisteme a reprezentat o schimbare semnificativa in modul in care profesionistii contabili
abordeaza procesele de lucru si inteleg fluxurile de informatii.

Construirea cunoasterii prin experientd. Se poate spune cd lucrarea exploreaza modul in
care profesionistii contabili si-au construit cunostintele in ceea ce priveste utilizarea sistemelor
ERP. Ei au trebuit sa se adapteze la noile tehnologii, sd invete sa lucreze cu aceste sisteme si sa-si
dezvolte abilitati noi in manipularea datelor digitale.

Interactiunea cu tehnologia. Lucrarea a analizat cum adoptarea sistemelor ERP a necesitat
o interactiune complexa intre subiectul uman (profesionistii contabili) si tehnologie. S-au explorat
provocdrile, procesele de Tnvatare si etapele de adaptare prin care au trecut contabilii in utilizarea
acestor sisteme.

Validarea cunoasterii in context. Perspectiva constructivistd implica validarea cunoasterii
in contextul sdu. Lucrarea a analizat felul n care cunostintele contabililor privind utilizarea
sistemelor ERP au fost validate iIn mod constant prin interactiunea lor cu aceste tehnologii in
situatii reale de lucru.

Reflectarea asupra procesului de invatare. Un aspect important al constructivismului este

auto-reflectia. Lucrarea a explorat cum profesionistii contabili au reflectat asupra propriei lor
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evolutii in ceea ce priveste adaptarea la tehnologie si cum au dezvoltat abordari personale in
utilizarea sistemelor ERP.

Comunicarea cunoasterii. In contextul constructivismului, comunicarea si partajarea
cunostintelor sunt esentiale. Lucrarea a determinat modul in care profesionistii contabili au
comunicat intre ei si au colaborat pentru a dezvolta abordari mai eficiente in utilizarea sistemelor
ERP.

Prin urmare, aceasta teza de doctorat poate fi abordata intr-un cadru constructivist prin
punerea in valoare a rolului subiectului uman in dezvoltarea cunoasterii si intelegerii procesului

de digitalizare in domeniul contabilitatii.
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5. OBIECTIVELE §1 IPOTEZELE CERCETARIT

o Intrebarea de cercetare si intrebirile derivate

Cum poate contribui informatizarea profesiei contabile, prin introducerea aplicatiilor si
platformelor software de tip ERP la nivel microeconomic, la digitalizarea pe scara larga a

economiei, la nivel macroeconomic, si implicit la evolutia profesiei contabile prin transformarea

Din intrebarea de cercetare rezulta scopul si anume acela de a evidentia digitalizarea in
profesia contabila, avand in vedere amploarea dezvoltarii tehnologiei si evolutia continua a

digitalizarii in domeniul vietii economice si sociale.
Pentru atingerea acestui scop au fost formulte urmatoarele intrebari secundare:

Q1. Cum influenteazd digitalizarea pe scara larga profilul profesionistului contabil si
exercitarea profesiei precumssi utilizarea sistemelor integrate de tip ERP?

Q2. Ce sunt sistemele de tip ERP si cum pot fi modernizate prin includerea unor
componente ale tehnologiilor emergente, astfel incdt sa contribuie la transformarea digitala a
profesiei contabile?

Q3. Cum se reflecta cunostintele privind tehnologia informatiei si implicarea in efortul
general de digitalizare a economiei, in evolutia profesiei contabile?

Q4. Cum pot sistemele de tip ERP sa contribuie la perfectionarea profesiei contabile si
implicit la imbundtatirea eficientei si performantei economice la nivelul unei entitati?

Q5. Care este impactul masurilor de digitalizare la nivel macroeconomic asupra utilizarii
aplicatiilor informatice de tip ERP la nivel microeconomic si ce solutii se pot adopta pentru
intercooperarea intre cele doud nivele?

e Obiectivul principal si obiectivele operationale
Evidentierea digitalizarii profesiei contabile are rolul de a identifica argumentat cat de
important este sd adoptam tehnologia in acest domeniu, avand in vedere globalizarea si
digitalizarea in continui crestere a vietii economice si sociale. In acest sens, digitalizarea profesiei
contabile poate aduce multiple beneficii, cum ar fi eficientizarea proceselor, reducerea erorilor,
accelerarea fluxului de informatii si imbunatatirea calitatii serviciilor.
Mijloacele de digitalizare a profesiei contabile includ diverse instrumente si tehnologii,

precum software-uri de contabilitate, solutii de automatizare a proceselor, programe de analiza a
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datelor si aplicatii mobile.

Obiectivul general al acestei cercetari il reprezinta analiza transformarii digitale a
(inglobarea tehnologiilor emergente in sisteme avansate de tip ERP), modul in care profesionistii
contabili s-au adaptat la serviciile digitale implementate de ANAF si propunerea unor solutii prin
care aceste sisteme (ERP, la nivel microeconomic) sa contribuie la digitalizarea accelerati la
nivel macroeconomic.

Prin finalizarea si publicarea rezultatelor cercetarii, aceasta lucrare va contribui la
sprijinirea mediului de afaceri, atat al utilizatorilor lucrarilor contabile cat si al profesionistilor
contabili, In cresterea nivelului digitalizarii si a beneficiilor acesteia prin analiza implementarii si
de digitalizare pe scara larga, la nivel macroeconomic.

Cercetarea urmadreste o abordare cuprinzdatoare, care sa se concentreze pe indeplinirea
urmdtoarelor obiective operationale:

O1 - Urmareste evidentierea aspectelor definitorii ale evolutiei si transformarii profesiei
contabile, sub impactul dezvoltarii tehnologiilor informatice digitale.

02 - V izeaza efectuarea unei analize riguroase a influentei tehnologiei informatiei si a
sistemelor de tip ERP asupra profesiei contabile, prin utilizarea metodei calitative de cercetare
stiintifica.

O3 — Urmareste realizarea unei analize amanuntite a impactului digitalizarii A.N.A.F.
(Autoritatii Nationale de Administrare Fiscala) prin adoptarea unor solutii electronice precum
SAF-T, SPV,

e-Factura, e-Transport, etc. asupra profesiei contabile.

O4 -- Pe baza unui studiu empiric de tip chestionar, adresat profesionistilor contabili specializati,
se poate determina gradul de informatizare cu sisteme de tip ERP si modul de interactiune al
acestora cu serviciile digitalizate ale ANAF (in special SAF-T).

O5 — Propunerea unor solutii prin care aceste sisteme ERP, la nivel microeconomic, sa
contribuie la digitalizarea accelerata la nivel macroeconomic, cum ar fi de exemplu
propunerea de restaurare a fisierului XML al declaratiei SAF-T pentru refacerea bazei de date

o 0 o O s9N0 0
Finnnnnine nantahhila o r1mnni Antitl4 AnAnAATAA

Astfel, imbinand cercetarea calitativa cu cea cantitativa, aceasti abordare mixti a
permis indeplinirea obiectivului cercetdirii si validarea ipotezei generale si a ipotezelor de lucru

asociate obiectivelor operationale.
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e Ipoteza principala si ipotezele de lucru

Pentru a raspunde obiectivelor urmarite de cercetarea stiintifica, s-a formulat ipoteza
principala:

Aplicatii informatice de tip ERP sunt esentiale pentru implementarea informatizarii la
nivelul entitdtilor economice (microeconomic) si pot fi dezvoltate componente software in cadrul
acestora pentru a deveni sisteme avansate de tip ERP care sd asigure mdasuri de dezvoltare

acceleratd a digitalizarii la nivel macroeconomic.

Din Ipoteza principala au derivat alte 5 ipoteze de lucru, a caror validare s-a urmarit pe tot

parcursul desfasurarii cercetarii.

IPOTEZELE DE LUCRU

Ipoteza 1: Sub impactul dezvoltarii tehnologiilor digitale, profesia contabild cunoaste
transformari semnificative si marcheaza o evolutie notabila in exercitarea profesiei.

Ipoteza 2: Sistemele de tip ERP pot fi perfectionate prin Tnglobarea unor componente
software elaborate utilizand tehnologii emergente, pentru a facilita integrarea cu serviciile
digitalizate ale ANAF.

Ipoteza 3: Profesionistii contabili au reusit sa se integreze in mediul digital la nivel
macroeconomic datorita transformarilor care au avut loc in companii (la nivel microeconomic) prin
implementarea si utilizarea sistemelor de tip ERP.

Ipoteza 4: Pe baza unui studiu empiric de tip chestionar, adresat profesionistilor contabili
specializati, se poate determina gradul de informatizare cu sisteme de tip ERP si modul de
interactiune al acestora cu serviciile digitalizate ale ANAF (in special SAF-T).

Ipoteza 5: Se pot gasi si propune solutii prin care aceste sisteme (ERP, la nivel
microeconomic) sa contribuie la digitalizarea acceleratda la nivel macroeconomic, cum ar fi de
exemplu propunerea de restaurare a fisierului XML al declaratiei SAF-T pentru refacerea bazei de
date financiar contabile a unei entitdti economice.
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6. STRUCTURA TEZEI

Luand n considerare complexitatea problematicii abordate in lucrare, am organizat teza in
cinci capitole distincte. Fiecare capitol este structurat in subcapitole detaliate, analizand aspecte
semnificative pentru Intelegerea profunda a domeniului de cercetare.

Un accent deosebit a fost pus pe studiul atent al literaturii de specialitate pentru a obtine o
perspectiva cuprinzatoare asupra temei abordate. Prin aplicarea atat a analizei cantitative cat si a
celei calitative asupra articolelor stiintifice si cartilor relevante, am reusit conturarea cu acuratete
stadiul actual al cunoasterii in domeniu si dentificarea principalelor directii de cercetare.

Abordarea a inclus examinarea metodelor de cercetare utilizate de alti specialisti in
domeniu, oferind o comparatie utila a diversitatii abordarilor metodologice. Am delimitat cu
precizie aria geograficd pe care s-au concentrat studiile existente, contribuind la o intelegere mai
profunda a contextului si a influentelor locale asupra cercetarii.

Prin aceastd abordare holistica, am creat o structura solida pentru teza, evidentiind nu doar
cunostintele actuale in domeniu, ci si metodologiile de cercetare relevante si contextul geografic
specific al studiului.

Tn Introducere sunt abordate aspectele legate de tematica aleasd si modul de
desfasurare a cercetdrii: actualitatea temei, motivatia cercetarii, incadrarea epistemologica,
metodologia cercetarii (tipurile de cercetare, metodele de culegere a datelor, instrumentele de lucru
pentru prelucrarea rezultatelor, descrierea succintd a studiului empiric si studiului aplicativ),
obiectivele si ipotezele de cercetare, structura lucrarii.

Capitolului 1 "PROFESIA CONTABILA — OBIECT AL DIGITALIZARII" are ca
obiectiv investigarea si analiza in profunzime a modului in care digitalizarea afecteaza si
transforma profesia contabild. Acest capitol ofera o intelegere cuprinzatoare a impactului
tehnologiei informatiei si comunicatiilor asupra practicii si evolutiei profesiei contabile. O
preocupare actuala si relevantd in cadrul acestui capitol este modul in care digitalizarea si
tehnologia influenteazdi cadrul de baza al profesiei contabile. A fost analizat modul cum
tehnologiile informationale, printre care ERP dar si cele emergente precum blockchainul sau
inteligenta artificiala, pot schimba modul in care datele financiar contabile sunt colectate,
inregistrate si interpretate, si cum aceste schimbari influenteaza luarea deciziilor, eficienta de
prelucrare si comunicationald in contabilitate.

In era digitald in continuid evolutie, profesia contabild se confrunti cu transformari
fundamentale, iar digitalizarea reprezinta un aspect central al acestei schimbari. In acest prim
capitol am explorat modul n care digitalizarea a devenit un element cheie in profesia contabila,

remodeland modul in care profesionistii contabili isi desfasoara activitatea si aducand o serie de
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oportunitdti si provocari. Profesia contabila a fost una traditionala si bazata pe procese manuale,
care presupunea adesea o mare cantitate de muncd manuald in inregistrarea, verificarea si
raportarea datelor financiare. Cu dezvoltarea rapida a tehnologiei, aceastd paradigmd a fost
modificata in mod radical.

Unul dintre cele mai evidente aspecte ale digitalizarii in contabilitate este automatizarea
proceselor. Software-urile contabile moderne si sistemele ERP (Enterprise Resource Planning) au
capacitatea de a inregistra si procesa datele financiar contabile Tn mod automat. Acest lucru reduce
semnificativ riscul de erori si permite contabililor s aloce mai multe resurse pentru analiza si
interpretarea datelor. Un alt beneficiu major adus de digitalizare este accesul la date Tn timp real.
Contabilii nu mai sunt limitati de procesele lente de inregistrare manuala a datelor si pot accesa
informatiile financiar contabile curente oricand si de oriunde. Acest lucru faciliteaza luarea de
decizii informate si reactia rapida la schimbari in mediul de afaceri. Cu cresterea volumului de
date digitale, se acorda o atentie sporitd securitdtii datelor financiare. Contabilii trebuie sa fie
constienti de amenintarile cibernetice si sa implementeze masuri solide de protectie a datelor
pentru a evita pierderile si scurgerile de informatii sensibile. O alta transformare importanta indusa
de digitalizare este nevoia de dezvoltare a unor competente noi pentru contabili. Acestia trebuie sa
fie capabili sa utilizeze software-uri contabile avansate, sd inteleaga analiza datelor si sa devina
consultanti 1n ceea ce priveste utilizarea tehnologiei pentru luarea de decizii financiare.

Digitalizarea a transformat profesia contabila intr-un mod semnificativ. Contabilii
moderni sunt acum mai mult decat simpli administratori ai datelor financiar contabile, sunt
parteneri strategici in luarea de decizii si contribuie la cresterea eficientei si a valorii organizatiilor
prin intermediul tehnologiei. Digitalizarea aduce in acelasi timp noi provocari, cum ar fi nevoia de
a ramane la curent cu evolutiile tehnologice si de a proteja datele financiar contabile.

Acest prim capitol constituie fundamentul teoretic al studiului profesiei contabile si
permite Intelegerea conceptelor, valorilor si principiilor care stau la baza acestei discipline in
contextul informatizarii entitdtii economice si al digitalizarii la scard macroeconomicad. Acest
cadru conceptual este esential pentru a asigura integritatea si relevanta informatiilor financiar-
contabile si pentru a ghida practica contabila intr-un mediu in continua evolutie informationala si
tehnologica.

Capitolul 2, "IMPACTUL DIGITALIZARII ASUPRA EFICIENTIZARII ACTIVITATII
CONTABILE, PRIN UTILIZAREA SISTEMELOR INFORMATICE DE TIP ERP", are ca
obiectiv investigarea si analiza modului in care implementarea sistemelor informatice de tip ERP
(Enterprise Resource Planning) influenteaza si optimizeaza eficienta activitatii contabile in
organizatii. In acest capitol s-a explorat impactul digitalizdrii asupra activitdtii contabile cu accent

pe utilizarea sistemelor informatice avansate de tip ERP. Studiul sistemelor ERP a evidentiat
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modul Tn care aceste sisteme au revolutionat gestionarea operatiunilor financiar contabile n
organizatii si cum au contribuit la sporirea eficientei In acest domeniu.

Unul dintre principalele avantaje ale utilizarii sistemelor ERP este simplificarea proceselor
contabile. Aceste sisteme integreaza module pentru contabilitate, gestionarea resurselor umane,
gestionarea stocurilor, vanzari, achizitii si multe altele. Aceasta permite contabililor sd aiba o
imagine cuprinzatoare asupra operatiunilor organizatiei si sa automatizeze multe dintre sarcinile
repetitive, Tnregistrarea tranzactiilor devenind mai rapida si mai precisa. Acest aspect faciliteaza
luarea de decizii rapide si ajutd la identificarea cu mai mare usurinta a problemelor sau
oportunitatilor.

Un alt beneficiu major al sistemelor ERP este reducerea erorilor umane. Prin automatizarea
proceselor, riscul de greseli in inregistrarea datelor este semnificativ redus. Acest lucru este
esential in contabilitate, unde precizia este importantd pentru rapoartele financiare si pentru
respectarea reglementarilor fiscale. Sistemele ERP permit si o gestionare mai eficienta a resurselor
organizationale. Contabilii pot monitoriza cu usurintd cheltuielile, stocurile si resursele umane,
ceea ce 1i ajuta sa optimizeze utilizarea acestor resurse. Aceasta poate duce la economii
semnificative pentru organizatie. Prin intermediul sistemelor ERP, contabilii obtin mai multa
vizibilitate si transparenta 1n privinta datelor financiare. Aceste sisteme oferd o imagine holistica
a situatiei financiare a organizatiei, ceea ce faciliteaza raportarea corectd catre partile interesate,
inclusiv investitori, creditorii si autoritatile fiscale.

Au fost prezentate cele mai reprezentative sisteme de tip ERP utilizate de profesionistii
contabili pe piata romaneascd, analizand cu precddere functionalititile care permit activitatii
contabile sd se incadreze in cerintele de digitalizare solicitate de serviciile ANAF, evidentiind
adoptarea serviciilor electronice precum SAF-T, eFactura, eTransport si spatiul public virtual SPV.

Concluziile capitolului doi subliniazd impactul pozitiv al digitalizarii si al utilizarii
sistemelor ERP asupra eficientizarii activitatii contabile. Aceste sisteme au schimbat fundamental
modul in care contabilii 151 desfasoard activitatea, aducand o mai mare precizie, vizibilitate si
automatizare in procesele financiare si contabile. Digitalizarea prin utilizarea sistemelor ERP
aduce si provocari. Contabilii trebuie sd3 dobandeascd competente tehnice avansate si sd se
adapteze la schimbadrile continue in tehnologie. De asemenea, trebuie sd fie constienti de
securitatea datelor si sa implementeze masuri adecvate pentru protejarea informatiilor financiare
lar pentru a utiliza la maximum avantajele acestor tehnologii, profesionistii contabilii trebuie sa se
adapteze si sa se dezvolte continuu.

Capitolul 3, "PERFECTIONAREA PROFESIEI CONTABILE IN ERA DIGITALIZARII
- OPORTUNITATI SI PERSPECTIVE LA NIVEL MACROECONOMIC" analizeazi
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transformarile majore pe care digitalizarea le aduce in profesia contabila la nivel macroeconomic
si evidentieza oportunitatile si perspectivele asociate acestor schimbari. In acest capitol, atentia s-
a concentrat asupra impactului macroeconomic al digitalizarii asupra profesiei contabile, prin
adoptarea serviciilor digitale SAF-T, SPV, eFactura si eTransport, administrate de ANAF.

Digitalizarea a transformat lumea intr-o comunitate globala, in care afacerile sunt
interconectate si interdependente mai mult ca oricand. Aceastd globalizare a condus la o crestere
a complexitatii in gestionarea operatiunilor financiar contabile ale entitatilor. Profesionistii
contabili trebuie sa faca fatd schimbarilor in reglementarile fiscale si contabile din intreaga lume
si sd asigure respectarea acestora.

Din perspectiva globala asupra schimbarilor provocate de tehnologie si modul in care
aceste schimbari au deschis noi oportunitati pentru profesionistii contabili Tntr-o lume conectata
digital deriva necesitatea adaptarii, atat la nivel macro, prin serviciile digitale ANAF, si totodata
la nivel micro, unde regasim sistemele ERP fara de care nu ar fi posibild aceasta trecere si evolutie.

Odata cu digitalizarea, necesitatea standardizarii contabile a devenit mai evidenta.
Organizatiile utilizeaza acum sisteme informatice globale, iar raportarea financiard trebuie sa
fie comparabila la nivel international. Contabilii joacd un rol important in asigurarea
convergentei si respectarii standardelor contabile internationale.

Tntr-o lume digitalizati, controalele si auditurile sunt mai sofisticate. Contabilii trebuie sa
inteleagd tehnologiile emergente, cum ar fi blockchain si inteligenta artificiald, pentru a asigura
integritatea si securitatea datelor financiare. De asemenea, ei pot utiliza aceste tehnologii pentru a
obtine o perspectivd mai cuprinzatoare asupra performantei organizatiei si pentru a furniza date
relevante pentru luarea de decizii strategice.

Profesia contabild trebuie sa ramana in pas cu tehnologia in continud evolutie. Astfel,
dezvoltarea continud a competentelor devine esentiald. Contabilii trebuie sd investeasca in
invatarea continud si sd se adapteze rapid la noile tehnologii si reglementari.

Digitalizarea a adus o atentie sporita asupra sustenabilitatii si eticii in practica contabila.
Contabilii au acum instrumente pentru a evalua impactul social si asupra mediului organizatiilor
si pentru a contribui la dezvoltarea practicilor responsabile din punct de vedere social.

Capitolul 3 subliniaza faptul ca digitalizarea a adus schimbari semnificative la nivel
macroeconomic §i a transformat modul in care este perceputa si exercitata profesia contabila. Cu
toate provocarile pe care le aduce, aceasta era digitala deschide noi oportunitati pentru
profesionistii contabili, pentru a deveni parteneri strategici in conducerea organizatiilor si de a
contribui la luarea deciziilor bazate pe date si la promovarea valorilor etice si sustenabile in

lumea afacerilor globale.
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Capitolul 4, "CERCETAREA EMPIRICA despre DIGITALIZAREA PRIN
UTILIZAREA SISTEMELOR ERP - CONDITIE A EVOLUTIEI PROFESIEI CONTABILE" are
ca obiectiv evaluarea impactul implementarii sistemelor de tip ERP la nivelul entitatilor economice
precum si analiza modului in care profesionistii contabili cunosc si lucreaza cu sisteme de tip ERP
si s-au adaptat la serviciile digitale implementate de ANAF. Este prezentat si detaliat procesul de
desfasurare a cercetdrii empirice in cadrul acestui studiu, sunt descrise metodele, tehnicile si
instrumentele utilizate pentru colectarea, analiza si prelucrarea datelor. Acesta reprezintd o
componentd esentiald a lucrdrii, in care se exploreaza aspectele empirice ale profesiei contabile.
Tn acest capitol, cercetarea devine tangibila, iar obiectivele urmaresc obtinerea unor date concrete
pentru a efectua analize si a evalua practica contabila in contextul real.

Pornind de la obiectivele cercetarii, clar definite in cadrul metodologic al cercetarii, precum
si de la ipotezele si intrebarile de cercetare care au ghidat studiul, s-a stabilit aria de investigat si
modul de colectare si prelucrare a datelor. In acest caz, cercetarea vizeaza evaluarea impactului
implementarii sistemelor de tip ERP la nivelul entitatilor si in organizatiile contabile si analiza
practicilor de conformitate contabild in acest sector specific.

Acest capitol implica colectarea datelor empirice necesare pentru cercetare. Datele pot fi
obtinute din surse variate, cum ar fi documente financiare, rapoarte de audit, chestionare adresate
profesionistilor contabili sau sondaje in randul practicienilor contabili. In cazul cercetarii noastre,
este important sa se utilizeze metode de colectare a datelor adecvate pentru a raspunde la intrebarile
de cercetare si de aceea s-a realizat prin studiu empiric bazat pe chestionar.

Rezultatele cercetdrii empirice sunt prezentate in acest capitol sub forma unor grafice,
tabele si descrieri detaliate. Prezentarea rezultatelor a urmarit sa fie clara si sa ofere o intelegere
completa a datelor colectate.

Capitolul abordeazd discutia si interpretarea rezultatelor si se incheie cu formularea
concluziilor bazate pe datele si analizele prezentate. Prin validarea ipotezelor, cercetarea oferd o
perspectiva asupra modului in care rezultatele au contribuit la dezvoltarea teoriei contabile sau la
imbunatatirea practicii profesionale si analizeaza implicatiile cercetarii pentru viitorul profesiei
contabile.

Capitolul 4 reprezinta punerea in aplicare a cercetarii empirice, transformand
abstractiunea teoretica in date si informatii concrete. Este un pas esential in procesul de cercetare,
deoarece furnizeaza baza pentru studiul aplicativ si pentru contributia la dezvoltarea si
imbunatatirea profesiei contabile.

Capitolul 5, " STUDIU APLICATIV PRIVIND SOLUTII DE INTEGRARE A UNOR
COMPONENTE DE TEHNOLOGIE AVANSATA IN CADRUL SISTEMELOR DE TIP ERP
(IN VEDEREA IMPLEMENTARII SERVICIILOR DE DIGITALIZARE AN.AF.)" are ca
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obiectiv examinarea provocarilor si dificultatilor asociate cu implementarea si gestionarea
standardului SAF-T (Standard Audit File for Tax) intr-un mediu contabil digital si de a propune
solutii si strategii pentru a aborda aceste provocari. Acest capitol constituie studiul aplicativ al
cercetarii i aduce in atentie o problema esentiald in profesia contabild moderna: restaurarea si
mentinerea formatului SAF-T (Standard Audit File for Tax) Tntr-un mediu contabil digital.
SAF-T este un standard de raportare electronica utilizat pentru a furniza autoritdtilor fiscale
informatii financiare complete si precise de la contribuabili. Cu digitalizarea din ce In ce mai
profunda a activitatilor contabile, restaurarea si mentinerea formatului SAF-T devine din ce in ce
mai complex si mai important.

Acest capitol abordeaza o tema criticd in profesia contabila moderna si oferd o analiza
detaliatd a provocarilor si solutiilor legate de restaurarea si mentinerea formatului SAF-T in mediul
contabil digital. Cu digitalizarea tot mai profundd a activitatilor contabile, acest subiect devine
esential pentru contabili si pentru organizatiile care trebuie sa respecte cerintele legale si
reglementarile fiscale.

Restaurarea sau recuperarea datelor pierdute dintr-o declaratie SAF-T (Standard Audit File
for Tax) este o functionalitate importanta pentru utilizatorii de software de contabilitate. Acest
lucru ajutd la evitarea unor situatii nepldcute, cum ar fi pierderea datelor fiscale sau a altor
informatii financiare critice. Studiul de caz prezentat in acest capitol oferd o modalitate prin care
s-ar putea realiza aceasta restaurare si propune o solutie foarte utila, esentiala pentru unele scenarii

critice In care ar fi posibila pierderea datelor.

Cum s-ar putea realiza restaurarea datelor SAF-T:

e Prin utilizarea de solutii software specializate: EXistenta unor aplicatii software
specializate ar ajuta la restaurarea si gestionarea datelor SAF-T. Aceste solutii ar putea
importa si analiza datele din fisierele SAF-T existente si le-ar putea afisa intr-un format
usor de inteles.

e Prin adaptarea sistemelor ERP: Pentru organizatiile care utilizeaza sisteme ERP, este
posibil sa fie necesard o adaptare a acestor sisteme pentru a genera, restaura si stoca
date SAF-T corespunzator. Acest lucru poate implica dezvoltarea sau configurarea

unor module suplimentare pentru a gestiona aceste date.

Legatura cu ERP: ERP (Enterprise Resource Planning) joaca un rol important in
generarea, restaurarea, stocarea si gestionarea datelor SAF-T, deoarece datele finaciar contabile
sunt generate Tn principal de sistemele ERP. Prin urmare, asigurarea ca sistemul ERP este

configurat corect pentru a genera date SAF-T valide este esentiala pentru conformitatea fiscala.
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Legatura cu digitalizarea ANAF: Digitalizarea ANAF (Administratia Nationald a
Finantelor Publice) poate implica cerinte pentru generarea si trimiterea datelor SAF-T in format
electronic cétre autoritatile fiscale. Este important sa existe o legatura stransa cu conformitatea

fiscala pentru a asigura ca datele sunt corect generate si transmise in timp util pentru a respecta

cerintele ANAF.

Principala contributie a studiului aplicativ consti in :

e Realizarea unui model conceptual al modul cum ar trebui sa functioneze aceasta
functionalitate si unele detalii de analiza si proiectare a unui astfel de prototip al
meniului componentei software ;

e Propunerea unei aplicatii software care poate incarca fisierul standard XML SAF-
T si poate sd permita vizualizarea si extragerea rapida a datelor contabile esentiale.

Aceasta functionalitate devine esentiald 1n scenariile critice, cum ar fi: defectarea
hardware-ului, atacurile de hacking sau refuzul unui fost contabil de a furniza baza de date in

format electronic.

Capitolul oferd o perspectiva cuprinzatoare asupra problemelor si solutiilor asociate cu
implementarea standardului SAF-T in mediul contabil digital, contribuind la dezvoltarea

cunoasterii §i a competentelor necesare pentru a gestiona cu succes aceste provocari.

In ansamblu, aceasti lucrare subliniazi importanta adaptirii si dezvoltirii continue in
profesia contabild in contextul digitalizarii accelerate. Profesionistii contabili trebuie sa-si
consolideze cunostintele si competentele tehnice, sa-si pdstreze integritatea etica si sa ramdnd
in pas cu schimbarile in reglementdiri si tehnologie pentru a continua sd furnizeze servicii de

calitate intr-o lume a afacerilor in continua evolutie datorita tehnologiei informatiilor.
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7. CONCLUZzIT

Aceastd teza de doctorat a investigat consecintele digitalizarii, cu accent pe implementarea

sistemelor ERP (Planificarea Resurselor Entitatii), asupra domeniului contabilitatii, evidentiind

importanta semnificativa a acestei evolutii in transformarea si dezvoltarea unei profesii esentiale

pentru functionarea eficienta a economiei si societatii.

Prin examinarea atentd a cercetarilor anterioare, analizei empirice si investigatiilor de teren,

precum si prin solutiile propuse in studiul aplicativ aceastd teza a scos in evidenta urmatoarele:

Digitalizarea, cu accent pe sistemele ERP, a adus o transformare profunda in modul in care
profesionistii contabili gestioneaza informatiile financiare si contabile. Acestia au trecut de
la simpla Inregistrare la preluarea unor roluri strategice in ceea ce priveste organizarea si
interpretarea datelor financiare.

Sistemele ERP au permis automatizarea unor procese contabile si financiare, ceea ce a
crescut eficienta operationald a companiilor. Astfel, timpul dedicat sarcinilor repetitive a
scazut semnificativ, permitdnd profesionistilor contabili sd se concentreze pe analiza
datelor si sa ofere sfaturi valoroase.

Digitalizarea a facilitat accesul instantaneu la datele financiare, ceea ce a dus la luarea unor
decizii mai rapide si mai informate. Acest aspect a sporit semnificativ relevanta profesiei
contabile in cadrul procesului de luare a deciziilor in organizatii. Cu toate acestea,
securitatea datelor financiare In contextul digitalizarii a devenit o preocupare majora, fiind
esentiala protejarea acestor informatii impotriva amenintarilor cibernetice. Profesionistii
contabili trebuie sd fie mereu actualizati in ceea ce priveste noile tehnologii si sistemele
ERP pentru a rdmane relevanti intr-o lume in continua schimbare.

Digitalizarea, cu accent pe sistemele ERP, a reprezentat o schimbare semnificativd in
profesia contabila, impunadnd o noua perspectiva asupra modului in care aceasta
functioneaza si aducand cu sine o serie de provocdri si oportunitati semnificative.
Digitalizarea si utilizarea sistemelor ERP au transformat profesia contabild intr-un partener
strategic pentru organizatii, evidentiind expertiza si contributia sa Tn procesul decizional.
Cu toate acestea, aceasta transformare a adus si noi responsabilitati, cum ar fi protejarea
datelor si mentinerea unui nivel inalt de competente tehnologice. Profesia contabild trebuie
sa continue sd evolueze si sd se adapteze la aceste schimbari pentru a rdmane relevanta si

valoroasa in era digitala in continud expansiune.
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8 CONTRIBUTII PROPRIT

Contributiile proprii includ:

Analiza profunda a literaturii de specialitate: S-a efectuat o analizd exhaustiva a
literaturii de specialitate in domeniul digitalizarii si utilizarii sistemelor ERP in
contabilitate si am identificat tendinte, provocari si oportunitdti cheie n evolutia profesiei
contabile 1n contextul digitalizarii.

Propuneri pentru dezvoltarea profesiei contabile: S-au formulat recomandari si
propuneri pentru dezvoltarea si adaptarea profesiei contabile la cerintele economiei
digitale. Aceste propuneri au inclus sugestii pentru pregatirea profesionald continua a
contabililor si pentru utilizarea optima a tehnologiilor in beneficiul organizatiilor.
Sinergii intre digitalizare si profesia contabila: S-au evidentiat sinergiile dintre
digitalizarea afacerilor si profesia contabild, subliniind modul in care profesionistii
contabili pot deveni parteneri cheie Tn procesul de transformare digitala al organizatiilor.
Cercetare empirica: S-a realizat cercetarea empirica pentru a obtine date concrete privind
impactul implementarii sistemelor ERP asupra organizatiilor si asupra activitatii
profesionistilor contabili. Aceste date au furnizat dovezi tangibile pentru argumentele
prezentate in teza.

Identificarea implicatiilor securitatii cibernetice: S-au abordat in mod detaliat aspectele
legate de securitatea ciberneticd in contextul digitalizarii contabilitatii s1 am analizat
modalitati de protejare a datelor financiare impotriva amenintarilor cibernetice, aducand
astfel o contributie importanta la intelegerea si gestionarea acestor riscuri.

Contributia la cunostintele actuale si viitoare: Aceste contributii au avut ca rezultat o
extindere a cunostintelor actuale si au adus lumina asupra directiilor viitoare in care se
poate dezvolta profesia contabila in era digitala.

Acest studiu poate fi util pentru organismele profesionale, autoritatile de reglementare
si institutiile de Tnvatdmant, deoarece toate se ocupa de profesia contabila. Dupd cum se
mentioneaza in rezultate, organismele profesionale si autoritdtile de reglementare trebuie
sa fie atente la ajustarea standardelor la starea digitald actuala. Fara aceasta ajustare, multe

instrumente existente ar putea sa nu fie implementate de profesionisti.

Aceste contributii au adus o perspectiva originala si valoroasa asupra modului in care
digitalizarea si utilizarea sistemelor ERP au transformat si vor continua sd transforme
profesia contabila, contribuind astfel la dezvoltarea si evolutia acestui domeniu esential in
lumea afacerilor si a economiei digitale.
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In aceastd teza de doctorat autorul a adus o serie de contributii semnificative de sinteza

pentru a dezvolta acest domeniu de cercetare:

Identificarea beneficiilor specifice ale sistemelor ERP pentru profesia contabila
Evaluarea impactului asupra rolului si competentelor contabililor

Studierea aspectelor legate de conformitate si reglementare

Explorarea factorilor critici de succes in implementarea ERP in domeniul contabilitatii
Evaluarea impactului asupra calitatii informatiilor financiare si luarea deciziilor
Aspectele etice si de securitate a datelor

Analiza tendintelor viitoare si a provocarilor

Aceste contributii contribuie la Intelegerea mai profunda a modului in care digitalizarea

prin utilizarea sistemelor ERP influenteazd si modeleaza profesia contabild, si ar putea servi ca

baza pentru dezvoltarea unor strategii si politici adecvate in domeniul contabilitatii.

Contributiile cu caracter experimental ale autorului la teza de doctorat includ:
Analiza impactului digitalizarii asupra profesiei contabile

Dezvoltarea unui model de implementare a sistemelor ERP in organizatii contabile
Evaluarea beneficiilor si riscurilor digitalizarii in profesia contabila

Cercetare empirica

Propuneri de recomandari si strategii pentru viitor

Contributii la dezvoltarea literaturii stiintifice

Aceste contributii experimentale ar trebui sa ofere o intelegere mai profunda a modului in

care digitalizarea si utilizarea sistemelor ERP afecteazd profesia contabild si s ofere orientdri

practice pentru profesionistii din acest domeniu.

Contributiile cu caracter practic ale autorului la teza de doctorat sunt foarte relevante

pentru practicienii din domeniul contabilitatii:

Instrumente de evaluare a nevoilor organizatiilor contabile

Recomandari privind adaptarea sistemelor ERP la reglementari contabile
Cercetarea empirica de succes

Instrumente de evaluare a performantei sistemelor ERP

Recomandari pentru gestionarea riscurilor digitale

Restaurarea SAF-T

Aceste contributii cu caracter practic sunt utile pentru profesionistii din domeniul

contabilitatii, ajutdndu-i sa se adapteze cat mai eficient in era digitala si s profite la maximum de

beneficiile oferite de sistemele ERP.
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9, LIMITELE CERCETARIT

Desfasurarea acestei cercetari a fost influentatd de anumite limitéri de care ar trebui sa se

tina seama in evaluarea rezultatelor obtinute.

Specificitatea contextului national: Teza nu a abordat in detaliu particularititile si
diferentele regionale sau nationale in ceea ce priveste digitalizarea si profesia contabila.
Contextul national poate juca un rol semnificativ in modul in care profesia contabila se
adapteaza la schimbarile digitale, si aceasta aspect nu a fost acoperit in profunzime.
Focalizarea pe sistemele ERP: Desi s-au analizat in detaliu sistemele ERP, cercetarea nu
a investigat In profunzime alte tehnologii si instrumente digitale care ar putea influenta
profesia contabila, cum ar fi blockchainul sau analiza big data. Astfel, s-a pus un accent
mai mare pe sistemele ERP in detrimentul altor aspecte relevante ale digitalizarii.
Evolutia tehnologiei: Tehnologia si tendintele din domeniul digital se schimba rapid.
Cercetarea nu a acoperit potentialele schimbari viitoare in tehnologie si nu a anticipat
modul in care acestea ar putea influenta ulterior profesia contabila.

Limitarea cercetarii empirice: Desi s-a folosit cercetarea empiricd pentru a ilustra
impactul sistemelor ERP, aceasta a fost limitatd Tn numar si poate cd nu a acoperit toate
variantele posibile ale implementarii acestor sisteme In diverse organizatii.

Amenintarile la adresa securitatii cibernetice: Cercetarea se concentreaza pe impactul
pozitiv al digitalizarii, dar nu a explorat in detaliu toate aspectele legate de securitatea
cibernetica si riscurile asociate cu utilizarea sistemelor ERP in domeniul contabilitatii.
Aceasta reprezintd o limitare, deoarece securitatea datelor financiare este o preocupare

majora Tn mediul digital.
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10. POTENTTALE DIRECTII §SI ACTIUNI VIITOARE DE CERCETARE

Cercetarea viitoare ar putea sd se concentreze asupra evaludrii eficacitétii si eficientei
sistemelor ERP utilizate n organizatii contabile. Se pot dezvolta metodologii pentru
masurarea rezultatelor obtinute si identificarea factorilor critici de succes in implementarea
acestor sisteme.

Cercetarile viitoare pot explora cum digitalizarea poate influenta alte aspecte ale
contabilitatii, precum auditul financiar, raportarea financiard si analiza financiara. Se pot
dezvolta modele si cadre conceptuale pentru a aborda aceste aspecte in contextul digital.
Ar fi de mare interes pentru studiile viitoare sa abordeze legatura dintre inovarea deschisa
si tehnologiile emergente in serviciile de contabilitate, oferind perspective asupra modului
in care firmele de contabilitate pot folosi mai bine noile tehnologii prin inovarea deschisa.
Cercetarile viitoare ar putea propune noi cerinte de competente digitale in contabilitate in
urma scenariilor de afaceri in schimbare rapida. Accentul fiind pus pe transformarea
digitala, cultura bazatd pe date si o fortd de munca mai deschisd sau mai inovatoare pot
facilita procesul de transformare.

O directie interesanta pentru cercetare ar putea fi explorarea impactului IA asupra profesiei
contabile in contextul digitalizdrii. Cum IA poate fi utilizatd pentru automatizarea
sarcinilor contabile, cum influenteaza luarea deciziilor financiare si cum afecteaza rolurile
contabililor sunt aspecte care pot fi investigate.

Identificarea tipurilor de tehnologii emergente care au impact asupra profesiei contabile.
Chiar daca nu este sfera acestui studiu, putem concluziona ca volumele mari de date,
blockchainul si inteligenta artificiald sunt tehnologii emergente legate de profesia
contabild. Pe langad aceste tehnologii enumerate, raman de studiat si alte tehnologii
emergente care pot avea in viitor un impact semnificativ asupra profesiei contabile.
Compararea modului in care digitalizarea este abordata in diferite tari si regiuni poate oferi
perspective interesante. Se pot efectua studii comparative pentru a intelege mai bine
diferentele si similitudinile in adoptarea sistemelor ERP 1n contabilitate.

Cum se adapteaza contabilii la noile tehnologii si cum se poate facilita aceasta tranzitie?
Cercetarea viitoare poate investiga strategiile de formare si dezvoltare profesionala pentru
contabili In contextul digitalizarii.

Digitalizarea ridica intrebari etice legate de manipularea datelor financiar contabile,
confidentialitatea informatiilor si impactul social al automatizdrii. Cercetarile pot sd

analizeze aceste aspecte si sa ofere orientdri etice pentru profesionistii contabili.
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Cu cresterea dependentei de sistemele informatice, se impune o investigatie mai profunda
a securitatii datelor financiare in profesia contabild. Cercetarile pot explora metodele de
protectie a datelor si strategiile de prevenire a infractiunilor cibernetice care pot afecta
contabilitatea.

Viitorii cercetdtori pot lua In considerare utilizarea unui esantion de dimensiune mai mare
din alte regiuni geografice.

Cercetdrile viitoare se pot concentra asupra modului in care noile competente digitale si
diferitele medii de formare contribuie la cultura bazata pe date in organizatii.

Pentru ca rezultatele cercetdrii sd aducd beneficii practice partilor interesate, modelul
conceptual propus va trebui implementat, testat si validat, aceasta fiind sugestia cheie
pentru viitoarele cercetdri in acest domeniu. Este necesar sa se dezvolte noi studii care sa
permitd aprofundarea si consolidarea cunostintelor necesare implementarii solutiei propuse

in studiul aplicativ, pentru acest domeniu al digitalizarii.
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11. DISEMINAREA REZULTATELOR CERCETARII

Diseminarea rezultatelor unei cercetari este un proces important in care se
comunicd informatiile si descoperirile obtinute in timpul cercetérii cétre o audienta larga, astfel
Tncét acestea sa poata fi folosite in mod util de catre comunitatea stiintifica si societate in general.

Pentru a disemina rezultatele cercetarii noastre, am optat pentru mai multe modalitati
de abordare: publicarea in reviste stiintifice, ca fiind cea mai utilizata modalitate prin care s-
au diseminat rezultatele cercetarii, precum si prezentarea la conferinte.

In scopul diseminirii rezultatelor cercetirii si aprofundarii domeniului studiat,
contributiile originale ale autorului au facut obiectul publicarii a 11 articole stiintifice in
reviste de specialitate, indexate Tn baza de date BDI si diseminarea altor 12 lucrari in cadrul
unor conferinte cu caracter international. Diseminarea rezultatelor cercetarii a avut loc pe
tot parcursul studiilor doctorale, rezultatele cercetdrii concretizandu-se si reflectaindu-se
prin urmatoarele forme:

+ Intocmirea a trei rapoarte de progres sustinute pe parcursul studiilor doctorale;

+ Publicarea a 10 articole Tn reviste de specialitate indexate;

+ Participarea cu 12 articole prezentate la diverse manifestdri stiintifice
(conferinte, congrese, sesiuni de comunicari stiintifice);

+ Prezenta la cursuri profesionale si conferinte/ seminarii stiintifice;

+ Participarea la proiectul Academika ce a inclus un program de formare, scoli
de vara, conferinte si workshop-uri;

+ Intocmirea prezentei lucrarii de doctorat cu titlul ,,DIGITALIZAREA CONTABILITAIII
PRIN UTILIZAREA SISTEMELOR ERP - CONDITIE A EVOLUTIEI PROFESIEI
CONTABILE”.

Articole publicate si indexate in baze de date internationale:

% Leliana DIANA (BOLCU), Andreea-Cristina SAVU, Digitalization of tax
administration through the introduction of the SAF-T standard, publicat in Revista
Economia Contemporana, Vol.6, Nr.3, 2021,
http://www.revec.ro/article-2021-id-99-vol..6.nr..3-874-
digitalizarea.administra&.538;iei.fiscale.prin.introducerea.standardului.saf.t.html

% Leliana Diana BOLCU, Comertul online: vulnerabilitate pentru fraude si evaziune
fiscald, publicat in Revista Economia Contemporana, Volumul 7, Nr. 3/2022,
http://www.revec.ro/article-2022-id-103-vol..7.nr..3-958-
comer&.538;ul.online;.vulnerabilitate.pentru.fraude.&.536;i.evaziune.fiscala.html
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Leliana Diana BOLCU, Mihaela-Raluca BOHARU (MIRCEA), XIAOYU ZHAN,
Impactul digitalizarii prin noile tehnologii in economia globald, Social Economic
Debates Vol. 10, Issue 2, 2021,
https://economic-debates.ro/khe_article_8-issue2-2021.pdf

Leliana Diana, Andreea-Cristina Savu, Mihaela-Raluca Boharu, Digitalizarea
Administratiei Fiscale si Combaterea Evaziunii Fiscale, Vol. 8, Numarul 2, 2021 -
Hyperion Economic Journal,
https://hej.hyperion.ro/issues-2021/vol-8-issue-2-2021/36-hej-volume-8-issue-2-
2021/213-digitalization-of-the-tax-administration-and-combating-tax-evasion

Leliana DIANA (BOLCU), Boharu (Mircea) Mihaela Raluca, “Qutsourcing of the
Accounting and Financial Function”, Ovidius University Annals, Economic Sciences
Series, Volume XXI, Issue 2 /2021
https://stec.univovidius.ro/html/anale/R0O/2021-2/Section%205/4.pdf

Leliana DIANA (BOLCU), Boharu (Mircea) Mihaela Raluca, “The Impact of
Information Technologies on the Activity of Accountants”, “Ovidius” University Annals,
Economic Sciences Series, Volume XXI, Issue 2 /2021
https://stec.univovidius.ro/html/anale/RO/2021-2/Section%205/5.pdf

Leliana DIANA (BOLCU), Veronica Stefan, The Evolution of the Collaborative/Shared
Economy on Demand and its Impact on Fiscal Systems, Ovidius University Annals,
Economic Sciences Series, Volume XXII, Issue 2 /2022,
https://stec.univ-ovidius.ro/html/anale/RO/2022-issue2/Section%205/4.pdf

Andreea-Cristina SAVU, Leliana DIANA (BOLCU), Implementation of forensic
accounting expertise in the digital context, publicat in Revista de Studii Financiare, Vol.
6, No.11, 2021, https://revista.isfin.ro/2021/11/15/implementation-of-judicial-accounting-
expertise-in-the-digital-context/;

Andreea-Cristina SAVU, Leliana DIANA (BOLCU), Raluca Mihaela BOHARU
(MIRCEA), Digitalization perspectives regarding the financial audit, publicat in Revista
Contemporand, Vol. 6, No.4, 2021, http://www.revec.ro/article-2021-id-100-vol..6.nr..4-
893-perspectivele.digitalizarii.privind.auditul.financiar.html

Boharu (Mircea) Mihaela Raluca, Andreea-Cristina Savu, Leliana DIANA (BOLCU),
“Evolution and Professional Revolution for Accounting Professionals”, Hyperion,
VOLUM &, NR. 2-2021
https://hej.hyperion.ro/issues-2021/vol-8-issue-2-2021/36-hej-volume-8-issue-2-
2021/213-digitalization-of-the-tax-administration-and-combating-tax-evasion

Participare cu comunicari stiintifice la Conferinte internationale

Leliana DIANA (BOLCU), Andreea Cristina SAVU, Implementation of the saf-t audit
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1. CURRENT STATE AND INTEREST OF KNOWLEDGE - ARGUMENTS OF THE
SCIENTIFIC

Within the academic research process, comprehensive literature review analysis is a qualitative
and descriptive method of major importance. This stage involved exploring a significant volume
of books and articles available for study in the field of accounting. The first chapters of the work
are oriented towards the theoretical component, with the objective of identifying the stage of the
research, the significant factors for the study topic, any gaps in the illustration of the aspects of
knowledge in the field of accounting research for the field that is the subject of this study.

By means of theoretical documentation, we managed a critical analysis of the opinions of
accounting specialists regarding the key aspects of the doctoral thesis topic. The sources of
information used in this research include books written by Romanian and foreign authors, articles
published by Romanian authors in national and international journals, articles published by foreign
authors in specialized journals, national and international regulations issued by professional bodies
in the accounting field, such as and the relevant Romanian legislation.

To investigate the specialized articles, we accessed various international databases and used
resources available on specialized websites to complete the bibliographic sources.

The title of the doctoral thesis, "DIGITALIZATION OF ACCOUNTING THROUGH THE USE
OF ERP SYSTEMS - CONDITION OF THE EVOLUTION OF THE ACCOUNTING
PROFESSION," suggests an important investigation into the impact of digitization and the use of
ERP (Enterprise Resource Planning) systems in the field of accounting and finance.

This thesis explores how technology and information systems are revolutionizing the accounting
profession and changing its requirements, practices and processes.

In order to produce this thesis, | have carried out exhaustive research and consulted a wide range
of sources and specialist literature. The studied authors, found in the footnotes and in the final
bibliography, respectively, explored how ERP systems changed the way entities manage financial-
accounting information, as well as accounting and reporting. They also highlighted the benefits
and challenges of ERP implementation in finance departments. Other authors have researched the
effects of digitization on accounting and the accounting profession. They looked at the use of
technology to automate accounting tasks and how accounting professionals are adapting to these
changes. At the same time, in the studies addressed, they highlighted issues related to the
development of skills necessary for accounting professionals in a digital world, such as
understanding ERP technology, data analysis and interpreting financial information in a digital

context, and focused on the implementation process of of ERP systems in organisations, including
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the stages, resources required and benefits achieved and how the accountancy profession is
changing and evolving in the digital age, as well as the new requirements for accountants and how
they can take advantage of technology to improve their practice.

This literature review provides a solid foundation for the research of the Doctoral thesis thesis and
highlights the importance of digitization and ERP systems in the transformation of the accounting
profession.

Professions, professionals and professionalism are important and central concepts for the
functioning of contemporary society. The importance of professions within a society has
continuously increased as societies become more complex due to technological advances and their
impact on social relations.

The accounting profession has evolved significantly over time, undergoing profound changes in
terms of responsibilities, technology used and the strategic role they play in organizations. From
simple manual records of financial transactions to strategic partnerships in business decision-
making, the evolution of the accounting profession has been impressive and reflects changes in
the economic and technical world.

In the past, accounting was primarily an activity of manual recording of financial transactions,
with an emphasis on mathematical accuracy and compliance with tax regulations. This phase of
the evolution of the accounting profession laid the foundation for the accounting standards and
regulations that form the basis of financial reporting and financial auditing.

With the advancement of technology, especially the development of computers and specialized
software, the accounting profession has undergone a significant change in terms of process
automation. This stage allowed accountants to free themselves from repetitive tasks and focus
more on interpreting financial data and providing useful information for decision making.
Technologies such as accounting software, computerized customer relationship management, and
artificial intelligence have helped increase efficiency and accuracy in accounting processes.
Today, the accounting profession has expanded to include not only financial reporting but also
strategic financial analysis. Accountants have become critical partners in business decisions,
providing data and interpretation to support organizational strategies. They play an active role in
risk assessment, tax planning and optimizing financial performance.

As the global economy and tax regulations continue to evolve, the accounting profession faces
new challenges and opportunities. Accountants need to stay abreast of new regulations and
understand the implications of emerging technology such as blockchain technology and big data
analytics. Also, the focus on ethics and transparency in financial reporting has increased, putting

additional pressure on professional accountants to act with integrity.
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The evolution of the accounting profession reflects adaptation to economic, technological and
regulatory changes. From manually recording transactions to a strategic partner in business
decision-making, accountants have demonstrated the ability to adapt and transform their role to
remain relevant and valuable in an ever-changing business environment.

The field of accounting has seen constant technological and intellectual innovation over the past
few decades, and there is no reason to believe that this field will not continue to evolve in response
to the changes we are experiencing. The implication is that the accounting profession is not static,
it continues to transform on the fulcrum of emerging ideas and innovations, therefore accounting
professionals must be open to new ideas, new technologies and cultures, and also willing to change
and adapt. In order to keep pace with the global outlook and to maintain global professional
relevance in the future, the following imperatives are highlighted, among others:

e Fulfilling an extended strategic and commercial role. As entities adapt to an ever-
changing environment so do professional development opportunities for accountants, as
they must take on much greater organizational responsibilities. There is potential to
leverage the accountant's capabilities in all aspects of corporate decision-making, from
strategy formulation to defining new business models.

e Development of a global orientation. The pace of global expansion of firms in developed
and developing markets alike puts a spotlight on the accountant's ability to master the
technical, linguistic and cultural challenges of cross-border operations.

e Diversification of the characteristics that constitute skills, competences and talents.
The wide range of demands and impact on the profession forces a rethink of everything
from training and development to the type of people who are recruited. Characteristics such
as entrepreneurship, curiosity, creativity and strategic thinking skills could be much more
important in the selection of accountants in the future.

Accounting as a profession has evolved like other professions (law, medicine, etc.), in response to
the social and economic needs of society. Although a thousand-year-old field dating back to
Mesopotamia and revolutionized by Luca Paccioli's double-entry accounting system in 1494, it
has expanded its functions to meet the needs of various stakeholders as businesses and society
have become more complex over the years. Two major categories of users operate in the field of
accounting: internal, essentially represented by the management of economic entities, and external,
represented by all government bodies, investors, creditors and other decision-makers.

The American Institute of Certified Public Accountants (AICPA) has defined accounting as

,the art of recording, classifying and summarizing meaningfully and in terms of money, transactions and
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events, which are at least partly financial in nature and interpreting their results™.

It is the process of communicating financial information about a business entity to users such as
shareholders and managers. Communication is generally done in the form of financial statements
that present, in monetary terms, the economic resources under management's control; the art is in
selecting information that is relevant and reliable? for the user.

The accounting profession is one of the most important and oldest in the world, which has
evolved over time at an accelerated pace in response to economic, technological, social and
legislative changes.

Over time, technological development has played an essential role in the evolution of the
accounting profession. The use of computers and specialized accounting software has allowed
accounting professionals to process financial data much faster and with much greater accuracy
than before.

The use of data analysis and reporting software applications has enabled accountants to generate
complex and detailed financial reports that can be used to make important business decisions.
These programs can perform comparative financial analysis and predict future trends based on
existing financial data, which can be especially valuable for companies.

In addition to these advantages, the development of technology has also allowed the integration of
accounting systems with other business systems, such as data storage and management, customer
relationship management and production process automation. This has enabled accountants to
provide integrated services and offer customized solutions for clients.

The development of the Internet and communication technology has enabled accounting
professionals to provide services globally and communicate with clients and business partners
around the world. The accounting profession has evolved significantly over time, responding to
economic, technological, social and legislative changes. Today, the accounting profession is much
more complex and multifunctional, involving not only financial reporting, but also risk
management, tax consulting, business consulting, as well as many other services. Accounting
professionals must stay abreast of changes in their environment and continuously develop their
skills and knowledge to provide the best service to clients.

The domain of the professional accountant in business includes activities generically called
"management accounting” or “financial accounting”, which can be described as follows:

+ Generating or creating value through the efficient use of resources (financial and

! Singh Wahla, Ramnik. 1941. AICPA committee on Terminology. Accounting Terminology Bulletin 1 (Review and
Résumé).
2 Thomas, Pete, and Jan Hewitt. 2011. Managerial Organization and Professional Autonomy: A Discourse-Based
Conceptualization. Organization Studies 32 (10):1373-1393, p 3
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otherwise), understanding the determinants of stakeholders (shareholders, customers,

employees, suppliers, communities and government), organizational innovation, analyzing

and interpreting information for management to strategy formulation, planning and
decision-making;

+ Performance measurement and communication to stakeholders, including financial
recording of transactions and subsequent reporting to stakeholders, in accordance with
generally accepted accounting principles(GAAP — Generally Accepted Accounting
Principles);

+ Cost determination and financial control, using cost accounting, budgeting and forecasting
techniques;

+ Reducing the waste of resources used in business processes by using process analysis and
cost management;

+ Risk management and business assurance.

A professional accountant, outlining core responsibilities, involves applying skills in the
context of society's expectations (eg, demonstrating competence, complying with the Code of
Ethics for Professional Accountants (IESBA Code), and acting in the public interest). The term
professional accountant describes a person who has accounting expertise, acquired through formal

education and practical experience, and who:

+ demonstrate and maintain competence; abide by a code of ethics;

-

maintains a high professional standard;
+ is part of a professional accountancy organization or is subject to another regulatory

mechanism.

Professional accountants can be differentiated by certain factors such as: competence,
responsibilities and services provided.

The professional accountant acts with integrity, agrees to the rules of conduct, uses
principled professional judgment and operates with a degree of autonomy.
The professional accountant agrees to abide by the organization's ethical standards and codes.

The profession's contribution to building better reporting frameworks for the company
leads to efficient allocation of capital and helps to improve the visibility of actions and
organizational performance, encouraging confidence and long-term economic stability. The
profession is essential in fostering collaboration between standard setters and reporting
frameworks to improve the accountability and transparency of organizations.

Professional accountants play a critical role in strategy formulation and capital allocation
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and are key to understanding and directing appropriate investment strategies to create long-term
value. They help establish strategic and financial business objectives related to the organization's
purpose. The professional accountant understands business and finance and uses the knowledge to
ask the right questions, using data and capitalizing on emerging technologies, thus developing new
applications to identify and propose new capitalization opportunities. They are the driving force
in helping businesses transform and create new value streams as the economy evolves.

Professional accountants are an enabler in leading organizational change and delivering
process innovation. As part of securing long-term value through transformational change
management, they have a role in building trust in the governance processes within the organization,
particularly for data reliability, risk assessment and the control environment as the business
changes. Accounting professionals influence and contribute to building sustainable organizations
through their fundamental role in the design and implementation of performance management
processes.

These processes not only monitor current progress and provide forecasts of potential
developments against strategic goals, but also act as a control mechanism, allowing business
leaders to make decisive interventions or changes. The role of accounting professionals does not
stop at building performance management processes to provide indicators of progress, they support
the importance of risk management and control. They will develop and monitor control
environments that monitor possible sources of fraud and error, preventing them where possible
and detecting them when they occur, as well as identifying areas where they can reduce costs or
drive value improvements.

As the focus is increasingly placed on non-financial capital, accounting professionals can
be instrumental in helping organizations build appropriate measurement strategies, enabling them

to understand their capital impact and translate that impact into financial terms. ensuring long-term

resilience.
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2, MOTIVATION FOR CHOOSING THIE TOPIC AND THE IMIPORTANCE OF
SCIENTIFIC RESEARCH

This research topic was selected after a series of questions raised over several years of
experience in the field of software consulting for accounting programs, with a special focus on the
implementation of ERP-type software systems in economic entities. This experience provided the
opportunity to analyze the transition from a certain way of working in accounting systems to the
computerization of data collection, processing and extraction operations, as well as the possibility
of analysis and decision-making based on the processing carried out in accordance with the
information requirements.

This process involves the collection of data from several departments, followed by their
processing and the distribution of the results of the processing to the concerned departments. The
main objective of data processing is to transform it into reports and final statements that can be
used for decision making. In this process, many times, aspects related to financial fraud are
involved, a complex economic phenomenon that requires the use of a large number of
interdisciplinary research methods that involve the collaboration of several fields of scientific
activity.

The aspects related to globalization, an inevitable phenomenon, lead to the need for
digitization of the economy and the accounting component on a large scale and this cannot happen
without the achievement of an intermediate stage of informatization at the micro level by adopting
IT applications and online work platforms such as ERP in the activity of accounting professionals.

The effect of the increase in accounting activity in large companies was offset by the
organization of centralized accounting systems (the existence of accounting assistants specialized
in specific records alongside a chief accountant who ensures the centralization of operations) with
the keeping of auxiliary journals or division, auxiliary register, then central documents
summarizing all the records.

The desire to address this topic has been influenced by the evolution of computer
technology in recent decades. With the advent of personal computers in the 1970s and the Internet
in 1989, computers have become essential in all fields of activity. As a result, the use of ERP

systems has become an imperative to be able to automate processes and computerize activities in
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various fields.

Also, the motivation to address this topic is due to the significant impact that ERP systems
have on accounting and financial activities. These systems reconfigure the traditional accounting
processing chain, reducing errors and creating the possibility for faster and more accurate records.

By changing the way accounting is reported, ERP systems enable detailed analysis and
better understanding of financial data. In addition, the use of these systems implies changes in the
profile of accountants, who must develop advanced technological skills and be able to use software
tools to manage and analyze accounting data. All these aspects have generated an increased interest
in researching this area and exploring how ERP systems can be used to improve financial and
accounting activities.

The actuality of the subject
Digitization through the use of ERP (Enterprise Resource Planning) systems has become

an essential condition for the evolution of the accounting profession in the modern era. This
phenomenon is closely related to the significant changes in the business environment and the
increasingly complex demands of the global market.

ERP systems represent a significant evolution in information technology and are designed
to help organizations manage their resources and operations in an integrated and efficient manner.
In the context of accounting, these systems have brought with them a number of considerable
advantages:

ERPs enable the automation of a significant number of accounting processes, including
recording transactions, reconciling accounts and generating financial reports. This reduces the risk
of human error and speeds up the month closing process.

Another important benefit of ERP systems is the ability to provide real-time financial information.
This allows accountants to monitor and report the organization's financial performance with
greater accuracy.

ERP systems help in efficient management of resources including inventory, human
resources and other assets. This allows accountants to monitor costs and optimize the use of
resources in a more efficient way.

ERPs have powerful compliance functionality that can help organizations comply with
changing tax and accounting regulations. It also facilitates the generation of complex financial
reports required for reporting to stakeholders and authorities.

Protecting financial data is a major concern in accounting. ERP systems provide high levels of
security for sensitive data, reducing the risk of unauthorized access.

Through all these advantages, digitization through the use of ERP systems has

fundamentally changed the way accountants do their work. They are no longer just responsible for
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manual data entry, but rather become financial analysts and strategic consultants. This involves
developing advanced technical skills as well as deep understanding of how ERP systems work.
Digitization through the use of ERP systems is an essential condition for the evolution of
the accounting profession in the digital age. Accountants need to adopt these technologies to stay
relevant and add value to their organizations, helping to make strategic decisions and maintaining
compliance with ever-changing tax and accounting requirements.
3 .RESEARCH METHODOLOGY

The methodological framework of the scientific approach is essential to ensure a rigorous,
objective and well-grounded approach to the subject. This framework defines how research is
structured, how data is collected and analyzed, and how conclusions are drawn. In the case of this
work, the methodological framework could include the following elements:

The type of research.

The work is part of exploratory and descriptive research, aiming to investigate and
present the impact of digitization and the use of ERP systems on the accounting profession. This
type of research allows for a deeper understanding of the subject and brings to light relationships
and patterns that can guide future research.

The type of research represents a fundamental pillar of the methodological framework of the
work, defining the general orientation and objectives of the research. In this case, the work is in
the scope of exploratory and descriptive research, as it aims to analyze and present in detail the
impact of digitization and the use of ERP systems on the accounting profession. This strategic
choice of research type offers multiple advantages in understanding and interpreting the
complexity of the subject.

Exploratory research. By its nature, exploratory research has as its main objective the exploration
of a relatively under-researched or insufficiently known field. In this case, digitization and the
impact of ERP systems on the accounting profession is a field of continuous development and
change, and exploratory research allows the identification and outline of key aspects of the ongoing
transformation. This facilitates obtaining initial information and insights that can guide further
research and help formulate more precise research questions.

Descriptive research.
Descriptive research focuses on accurately describing characteristics, relationships, and

phenomena without involving significant interventions within the study. In the case of papers, this
allows for a detailed presentation of how digitization and ERP systems have changed the practices

and paradigms of the accounting profession. This type of research contributes to building a
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complete and comprehensive picture of the subject, accompanied by example and concrete
evidence.

The adoption of exploratory and descriptive research within the works presents a series of
significant advantages. These two types of research allow for a detailed and comprehensive
approach, bringing more depth and understanding to the subject being studied.

Deep understanding.
Exploratory and descriptive research allow for an in-depth analysis of the subject, going

beyond the surface of the subject at hand. The two types of research highlight subtle nuances,
details and interconnections that could not be observed in a more superficial study. In the case of
research on digitization and the accounting profession, these types of research help to identify how
technological changes are indeed influencing the way accounting professionals carry out their
responsibilities, changing traditional work paradigms.

Generating hypotheses and research questions.
Exploratory and descriptive research generated hypotheses and research questions for

further studies. By discovering trends or patterns in the collected data, new insights will be
developed and more advanced research questions can be formulated for future investigations.

Contextualizing and substantiating the research.
These types of research provide both a broad context and solid background for the

researched topic, as well as a comprehensive view of the topic, including aspects related to history,
trends and developments in the field. In the case of research on digitization and the accounting
profession, it provides useful information on how digitization has previously or currently
influenced the accounting field.

Validity of results.
Exploratory and descriptive research contributes to the validation of research findings. By

using multiple data sources and information gathering methods, a clearer and more robust picture
of the subject was obtained. This adds credibility and confidence to the interpretations and
conclusions drawn.

Combining exploratory and descriptive research in the paper has the potential to provide a
deeper and more complex understanding of the subject under study. This approach provides
significant insights for the field of accounting in the digital age and serves as a basis for further
research and the development of strategies and policy in this field.

The choice of exploratory and descriptive research within the paper proves to be extremely
appropriate, considering the complex and dynamic character of the subject. This approach enables
a deeper understanding of the impact of digitization and ERP systems on the accounting
profession, preparing the ground for further research and contributing to the development of

knowledge in the field.
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Data collection methods.

Mixed methods of data collection were used, including documentary research (analysis of
literature and relevant resources) and empirical research (use of questionnaire). These methods
allow obtaining multiple perspectives and concrete data that can support the arguments presented.
The choice of data collection methods is an essential aspect of the methodological framework of
the work, as these methods will determine the quality and relevance of the information obtained.
In the case of the paper, a mixed approach to data collection was chosen, combining documentary
and empirical research. This combination brings significant advantages in obtaining a complete
and varied picture of the subject.

Documentary research.
The analysis of specialized literature and relevant resources is a first pillar of data collection

methods. This involves examining and synthesizing studies, reports, articles and documents that
are relevant to the researched topic. Documentary research provides a solid theoretical framework
for the paper, ensuring that the arguments presented are grounded in the existing knowledge base.
This approach also allows the identification of trends, gaps and developments in the field of
digitization and the use of ERP systems in the accounting profession.

Empirical research.
Along with documentary research, the paper uses empirical research to obtain concrete data and

information from the real experience of professional accountants and experts in the field. This
involves the use of questionnaires addressed to accounting professionals with various levels of
experience, surveys to collect opinions and perspectives, to analyze the impact of digitization in
concrete organizations. Empirical research adds a level of authenticity and relevance to the work
because it is based on the experiences and opinions of those directly involved in the field.

The advantages of using mixed data collection methods are multiple:
e Multiple perspectives. Combining documentary research with empirical research allows

obtaining multiple perspectives on the subject. Theory and real-world experience
complement each other, providing a broader and more complete picture of the impact of
digitization on the accounting profession.

e Credibility and validity. The use of empirical data brings increased credibility to the paper
because it is based on real experiences and concrete observations. This increases the
validity of the arguments and conclusions presented.

e Diversity. The mixed approach allows dealing with various aspects of the subject.
Documentary research provides theoretical background and comparative analysis, while
empirical research brings in the details and concrete examples.

e Complexity and depth. By using both methods, the paper achieves greater complexity
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and depth in the analysis of the subject. The theory is complemented with empirical data,

offering a holistic perspective on the researched phenomenon.

The choice of mixed methods of data collection within the paper is strategic and appropriate,
allowing to obtain varied and relevant information that supports the arguments and conclusions
presented in the paper.

Sampling. Regarding sampling, representative samples were carefully chosen to obtain relevant
data. To analyze the impact of digitization on the accounting profession, the samples include
accountants from various industries and experience levels.

Sampling is an essential aspect of the research process, as the correct selection of samples
determines the representativeness and generalizability of the results obtained. A carefully planned
approach to sampling was adopted in the paper, with the aim of reflecting as faithfully as possible
the reality and diversity of the accounting profession in the digital age.

Representativeness is an important aspect in the research process, helping to ensure that
the results obtained are relevant and generalizable to wider populations. In the context of this
research, the choice of a representative sample is essential to obtain a comprehensive and accurate
understanding of the impact of digitization in the accounting profession.

The selection of representative samples involved a systematic and well-grounded approach. This
approach ensures that diverse opinions and perspectives are captured, thus reflecting the varied
realities and challenges faced by professional accountants in different work contexts.

The benefits of representative sampling in this research include:

« Applicability. By selecting participants from a broad spectrum of industries and sectors,
the results obtained are considered more generalizable to the entire population of accounting
professionals. This increases the external validity of the study, allowing the conclusions to be
extrapolated on a wider scale.

* Relevance. By including the diversity of industries, the research becomes more relevant
to accounting professionals in different fields. Thus, the results can provide insights applicable in
various work environments.

* Credibility. Representative sampling contributes to the credibility of the research as it
demonstrates that the results are not limited to a specific subgroup and are relevant to the entire
accounting profession.

* Diversity of perspective. People from various industries bring with them different
perspectives and unique approaches to the subject. This diversity reveals aspects and implications
that would otherwise be overlooked.

» Methodological rigor. Representative sampling contributes to the application of a
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rigorous scientific method in research, ensuring the support of conclusions with solid and valid
data.

» Sampling representativeness is essential to obtain credible and relevant results in research
on digitization and the accounting profession. The careful selection of participants from various
industries and economic sectors not only enhances the external validity of the study, but also
enriches our understanding of the impact of technological change in a vast and varied domain.

Including accountants with various levels of experience in research on the impact of
digitization on the accounting profession is a strategic and beneficial approach to gaining a more
complete and authentic understanding of the subject. This decision brings more advantages and
depth to the research. Here are some important points:

Diverse perspectives. Accountants with different levels of experience bring varied
perspectives on the impact of digitization. Young accounting professionals discussed current and
modern views on the use of technology in the field. They are more familiar with new technological
tools and can highlight the advantages and opportunities they bring to their work.

Knowledge of evolution. Experienced accountants have witnessed the major changes in
the accounting profession over the past few decades. They offer insights into how digitization has
influenced the field over time and approach the subject from a historical perspective, highlighting
the major transitions and trends that have occurred.

Innovation and adaptation. By including both categories of professionals, the research
analyzes both resistance to change and the ability to adapt to new technologies. This approach
reveals the potential difficulties that experienced accountants face in adapting to technology, or
conversely, it can highlight the innovative strategies that younger people are bringing to the field.

Validity and robustness. Including participants with different levels of experience
increases the internal validity of the research. The results and conclusions drawn will be supported
by multiple perspectives and will be more likely to withstand criticism or doubts about the
accuracy and relevance of the data.

Flexibility. The variation in experience levels brings people with different skills and
competencies. This allows the topic to be explored in more detail and the approach tailored to the
needs and contributions of each participant.

Sample size. The sample size is appropriate to the research objectives and the complexity of
the subject.

Careful and representative sampling contributes to the quality and relevance of data
obtained in research. The careful selection of participants from different industries and with

diversity in experience level contributes to a more complete and complex picture of the impact of

60



digitization on the accounting profession.

Data collection tools.
Structured questionnaires were used to collect direct data from accounting professionals

and subject matter experts. These tools enabled the subject's opinion and experience to be obtained
and provided a solid basis for analysis. Choosing the right data collection tools is essential for
obtaining relevant and deep information in research.

In this work, the questionnaire was used as the main data collection tool, structured on two topics
of interest:

* Use of ERP (Enterprise Resource Planning) IT applications and - Implementation
of SAF-T (Standard Audit File for Taxation), as part of the digitization process in
accounting;

* Digitization of IT systems through the RO e-Invoice System and the RO e-Transport
System makes revisions carried out by tax administrations more practical and faster.

Questionnaires. Questionnaires are data collection tools that contain standardized and pre-
defined questions. These questions aim to assess participants' opinions, perceptions and behaviors
in a uniform manner. In this context, structured questionnaires allow the collection of quantitative
information, such as multiple choice and response options regarding the use of ERP systems and
the impact of digitization on accounting activities. This data was processed and analyzed using
statistical methods to identify trends and correlations.

Structured questionnaires are an essential data collection method used in doctoral thesis
research. This way of collecting information provides a rigorous and systematic framework to
obtain the perspectives and experiences of accounting professionals regarding the impact of
digitization on their profession. The questionnaire is designed with a clear structure and questions
defined in advance, aiming to collect consistent and comparable data from the respondents.

In the context of the Doctoral thesis thesis, structured questionnaires were used to
obtain relevant information related to how accounting professionals adopted and adapt to

ERP systems in their work process.
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4. THE EPISTEMOLOGICAL FRAMEWORK OF THIE SCIENTIFIC APPROACH

The epistemological approach is a fundamental component of philosophy and the
sciences that deal with the study of human knowledge and how we acquire, validate, and construct
knowledge. This perspective addresses essential questions about the nature of knowledge, its
sources, and the processes by which we come to understand and interpret the world around us. It
helps us understand how we acquire and justify knowledge and how it affects how we understand
the world and make decisions. Epistemology has a profound influence on how we approach
research, education, and technological development, playing an essential role in building the
foundation of human knowledge.

Epistemology refers to the study of knowledge and its philosophical underpinnings. In this
study, a positivist-constructivist type of research will be approached to solve the chosen theme, a
specific approach to the construction of knowledge in the field of accounting, and to analyze the
types of knowledge considered valid as well as the sources of authority in accounting.

Constructivism is a perspective of thought based on the concept that our representations,
knowledge and categories that configure understanding of the world are not an absolute reflection
of reality, but are the result of the human process of understanding. This current represents both
an epistemological and a methodological stance, arguing that all forms of knowledge, especially
scientific ones, are necessarily constructions of the subject, obtained through interaction with the
world or the objects studied. In this sense, constructivism denies the existence of a reality external
to the human subject. The responsibility for the process of thought and knowledge rests entirely
with the individual.

According to this perspective, reality does not have an autonomous existence, and
knowledge represents an artificial and intentional representation of the world, based on subjects'

experiences and their own models of understanding the world.
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Ethics is a topic discussed in the constructivist perspective regarding the validity of
knowledge generation. Within this current of thought, validity is an essential criterion for the
evaluation of scientific content, highlighting the understanding of the researched subject through
the appropriate tools. From the constructivist perspective, the validity of knowledge involves
"legitimating the relevance of the statement in its context”, it being important to clarify the
conditions that led to the formulation of that statement.

The validity of knowledge must satisfy two fundamental requirements:

* It must correspond to a criterion of adequacy, signifying the idea that a knowledge is
adequate if at a given moment it is sufficient to explain or master in detail a certain situation.
Essentially, knowledge must be able to respond to the demands of the situation in a satisfactory
and clear way.

» Validity must meet a criterion of transmissibility, that is, the knowledge produced must

be able to be transmitted to other people or groups. This aspect emphasizes the need for this
knowledge to be communicable and to be understood and used by other researchers or practitioners
in the field.
These statements address both the theoretical and empirical aspects of the research.
Constructivism, as an approach and current of research, supports the idea that this knowledge is
"constructed" by the subject and serves as materials for researchers. Thus, the focus is on the
subjectivity and involvement of the subject in the process of building and validating knowledge,
with special attention paid to the context, relevance and communication of this knowledge.

The doctoral thesis can be framed in the constructivist perspective from several points of
view. The constructivist approach aims to understand the process of knowledge construction in a
context where the subject and his experiences have a significant impact on the way reality is
perceived and knowledge developed.

Centering on the human subject. The paper first looks at how accountants and finance
professionals have evolved to approach the use of Enterprise Resource Planning (ERP) systems.
It can be emphasized that the adoption of these systems has represented a significant change in the
way accountants approach work processes and understand information flows.

Building knowledge through experience. The paper can be said to explore how
professional accountants have constructed their knowledge regarding the use of ERP systems.
They had to adapt to new technologies, learn to work with these systems and develop new skills
in handling digital data.

Interaction with technology. The paper analyzed how the adoption of ERP systems required a

complex interaction between the human subject (accounting professionals) and technology. The
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challenges, learning processes and stages of adaptation experienced by accountants in using these
systems were explored.

Validating knowledge in context. The constructivist perspective involves validating
knowledge in its context. The paper analyzed the way in which accountants' knowledge regarding
the use of ERP systems was constantly validated through their interaction with these technologies
in real work situations.

Reflection on the learning process. An important aspect of constructivism is self-reflection. The
paper explored how accounting professionals reflected on their own evolution in adapting to
technology and how they developed personal approaches to using ERP systems.

Communication of knowledge. In the context of constructivism, communication and
knowledge sharing are essential. The work determined how accounting professionals
communicated with each other and collaborated to develop more effective approaches to using

ERP systems.
Therefore, this doctoral thesis can be approached within a constructivist framework by

emphasizing the role of the human subject in the development of knowledge and understanding

of the digitization process in the field of accounting.
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5. RESEARCH OBJECTIVES AND HYPOTHESES

e Research question and research purpose
How can the computerization of the accounting profession, by introducing ERP-type software
applications and platforms at the microeconomic level, contribute to the large-scale digitization
of the economy at the macroeconomic level, and implicitly to the evolution of the accounting

profession through digital transformation?

The purpose of the research question follows, namely to highlight digitization in the accounting
profession, given the extent of globalization and the continuous growth of digitization in the field

of economic and social life.
To achieve this goal, we can also formulate secondary questions:

Q1. How does digitalization on a large scale influence the professional accountant's
profile and the exercise of the profession as well as the use of integrated ERP systems?

Q2. What are ERP-type systems and how can they be modernized by including
components of emerging technologies so as to contribute to the digital transformation of the
accounting profession?

Q3. How is information technology knowledge and involvement in the overall effort to
digitize the economy reflected in the evolution of the accounting profession?

Q4. How can ERP-type systems contribute to the improvement of the accounting
profession and implicitly to the improvement of efficiency and economic performance at the level
of an entity?

Q5. What is the impact of digitization measures at the macroeconomic level on the use of
ERP type IT applications at the microeconomic level and what solutions can be adopted for the

inter-cooperation between the two levels?
The purpose of the research

The purpose of highlighting the digitalization of the accounting profession is to show how
important it is to adopt technology in this field, given the ever-increasing globalization and
digitalization of economic and social life. In this sense, the digitization of the accounting
profession can bring multiple benefits, such as streamlining processes, reducing errors,

accelerating the flow of information and improving the quality of services.
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The means of digitizing the accounting profession include various tools and technologies, such as
accounting software, process automation solutions, data analytics programs and mobile
applications.

The general objective of the research is the analysis of the digital transformation of the
accounting profession by exploring the possibilities of expanding the functions of ERP-type
systems (the incorporation of emerging technologies into advanced ERP-type systems), the way in
which accounting professionals have adapted to the digital services implemented by ANAF and
proposing solutions through which these systems (ERP, at the microeconomic level) contribute to
the accelerated digitization at the macroeconomic level.

By completing and publishing the research results, this work will contribute to supporting
the business environment, both users of accounting works and accounting professionals, in
increasing the level of digitization and its benefits by analyzing the implementation and
exploitation of ERP type applications at a microeconomic level so that to offer varied possibilities
for digitization on a large scale, at a macroeconomic level.

The research pursues a comprehensive approach, focusing on meeting the following
operational objectives:

O1 — Aims to highlight the defining aspects of the evolution and transformation of the accounting

profession, under the impact of the development of digital information technologies.

02 — aims to carry out a rigorous analysis of the influence of information technology and ERP-
type systems on the accounting profession, by using the qualitative method of scientific research.

O3 —aims to carry out a thorough analysis of the impact of digitization A.N.A.F. (National Fiscal
Administration Authority) by adopting electronic solutions such as SPV, e-Invoice, e-Transport

and SAF-T, on the accounting profession.

O4- Based on an empirical questionnaire-type study, addressed to specialized accounting
professionals, it is possible to determine the degree of computerization with ERP-type systems
and their mode of interaction with the digitized services of ANAF (especially SAF-T).

O5 — Proposing some solutions by which these ERP systems, at the microeconomic level,
contribute to the accelerated digitization at the macroeconomic level, such as for example the

proposal to restore the XML file of the SAF-T declaration to restore the financial accounting
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Thus, by combining qualitative and quantitative research, this mixed approach allowed the
fulfillment of the research objective and the validation of the general hypothesis and the
working hypotheses, associated with the operational objectives.

Main hypothesis and secondary hypotheses

In order to answer the objectives pursued by the scientific research, the general hypothesis was
formulated:

ERP-type computer applications are essential for the implementation of computerization at the
level of economic entities (microeconomic) and software components can be developed within
them to become advanced ERP-type systems that ensure measures for the accelerated
development of digitization at the macroeconomic level.

From the General Hypothesis, 5 other hypotheses were derived, whose validation was pursued
throughout the research.

SECONDARY HYPOTHESES

Hypothesis 1: Under the impact of the development of digital technologies, the accounting
profession knows significant transformations and marks a notable evolution in the exercise of
the profession.

Hypothesis 2: ERP-type systems can be improved by incorporating software components
developed using emerging technologies, to facilitate integration with the digitized services of
A.N.A.F.

Hypothesis 3: Accounting professionals have managed to integrate into the digital environment
at the macroeconomic level due to the transformations that have taken place in companies (at
the microeconomic level) through the implementation and use of ERP-type systems.
Hypothesis 4: Based on an empirical questionnaire-type study, addressed to specialized
accounting professionals, it is possible to determine the degree of computerization with ERP-
type systems and their mode of interaction with the digitized services of ANAF (especially SAF-
T).

Hypothesis 5: Solutions can be found and proposed through which these systems (ERP, at the
microeconomic level) contribute to the accelerated digitization at the macroeconomic level, such

as for example the proposal to restore the XML file of the SAF-T declaration to restore the
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6. THESIS STRUCTURE

Taking into account the complexity of the issues addressed in the thesis, | have organized
the paper into five distinct chapters. Each chapter is structured into detailed sub-chapters,
analyzing significant aspects for a deep understanding of the research field.

A special emphasis was placed on the careful study of the specialized literature in order to
obtain a comprehensive perspective on the topic addressed. By applying both quantitative and
qualitative analysis to relevant scientific articles and books, we were able to accurately outline the
current state of knowledge in the field and identify the main research directions.

Our approach also included examining the research methods used by other specialists in
the field, thus providing a useful comparison of the diversity of methodological approaches. In
addition, we precisely delineated the geographic area that existing studies focused on, contributing
to a deeper understanding of the context and local influences on the research.

Through this holistic approach, | created a solid structure for the thesis, highlighting not
only current knowledge in the field, but also relevant research methodologies and the specific
geographic context of the study.

In the Introduction of the work, the aspects related to the chosen topic and the way of conducting
the research are addressed: topicality of the topic, research motivation, epistemological framing,
research methodology (types of research, data collection methods, work tools for processing the
results, brief description of empirical study and applied study), research objectives and hypotheses.

The objective of chapter 1 "THE ACCOUNTING PROFESSION - OBJECT OF
DIGITALIZATION" is to investigate and analyze in depth how digitization affects and transforms
the accounting profession. This chapter aims to provide a comprehensive understanding of the
impact of information and communication technology on the practice and evolution of the
accounting profession. A current and relevant concern within this chapter is how digitization and
technology are influencing the basic framework of the accounting profession. We will analyze
how information technologies including ERP but also emerging ones such as blockchain or
artificial intelligence can change the way financial data is collected, recorded and interpreted, and
how these changes influence decision-making, processing and communication efficiency in
accounting.

In the ever-evolving digital age, the accounting profession is facing fundamental
transformations, and digitization is a central aspect of this change. In this first chapter, we aim to

explore how digitization has become a key element in the accountancy profession, reshaping the
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way accountants do their work and bringing with it a range of opportunities and challenges. The
accounting profession was a traditional and manual process-based one, often involving a large
amount of manual labor in recording, verifying and reporting financial data. With the rapid
development of technology, this paradigm has been radically altered. Digitization means that
accountants can now work more efficiently and provide higher quality services. One of the most
obvious aspects of digitization in accounting is process automation. Modern accounting software
and Enterprise Resource Planning (ERP) systems have the ability to record and process financial
data automatically. This significantly reduces the risk of errors and allows accountants to spend
more time analyzing and interpreting data. Another major benefit brought by digitization is access
to real-time data. Accountants are no longer limited by slow manual data entry processes and can
access current financial information whenever needed. This makes it easier to make informed
decisions and react quickly to changes in the business environment. With the increase in the
volume of digital data, more attention is paid to the security of financial data. Accountants must
be aware of cyber threats and implement robust data protection measures to avoid the loss and
leakage of sensitive information. Another important transformation induced by digitization is the
need to develop new skills for accountants. They must be able to use advanced accounting
software, understand data analysis, and become consultants in using technology to make financial
decisions.

Digitization has transformed the accounting profession in a significant way. Modern
accountants are now more than just numbers crunchers; they are strategic partners in decision-
making and help increase the efficiency and value of organizations through technology. However,
digitization also brings challenges, such as the need to stay abreast of technological developments
and protect financial data.

This first chapter constitutes the theoretical foundation of the study of the accounting
profession and allows the understanding of the concepts, values and principles underlying this
discipline in the context of the computerization of the economic entity and digitalization on a
macroeconomic scale. This conceptual framework is essential to ensure the integrity and relevance
of financial accounting information and to guide accounting practice in an ever-evolving
informational and technological environment.

In the following chapters we will continue to explore the impact of digitization on the
accounting profession and how accounting professionals are adapting to this environment, which
Is in constant transformation and accelerated change.

The second chapter, "THE IMPACT OF DIGITALIZATION ON THE EFFICIENCY OF
ACCOUNTING ACTIVITY, THROUGH THE USE OF ERP TYPE INFORMATION
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SYSTEMS", aims to investigate and analyze how the implementation of ERP type information
systems (Enterprise Resource Planning) influences and optimizes the efficiency of accounting
activity in organizations. In this chapter, we will explore in detail the impact of digitization on
accounting, with an emphasis on the use of advanced ERP (Enterprise Resource Planning) IT
systems. We will analyze how these systems have revolutionized the way financial and accounting
operations are managed in organizations and how they have contributed to increased efficiency in
this area.

One of the main advantages of using ERP systems is the simplification of accounting processes.
These systems integrate modules for accounting, human resource management, inventory
management, sales, purchasing and more. This allows accountants to have a comprehensive view
of the organization's operations and automate many of their repetitive tasks. The recording of
transactions thus becomes faster and more accurate.

ERP systems provide access to real-time data, which is a significant advantage for
accountants. They can immediately access up-to-date information on the financial status of the
organization, without waiting months for the closing of the accounting period. This facilitates
quick decision-making and helps to quickly identify problems or opportunities.

Another major benefit of ERP systems is the reduction of human error. By automating
processes, the risk of errors in data entry is significantly reduced. This is essential in accounting,
where accuracy is important for financial reporting and compliance with tax regulations.

ERP systems also enable more efficient management of organizational resources.
Accountants can easily monitor expenses, inventory and human resources, which helps them
optimize the use of these resources. This can lead to significant savings for the organization.

Through ERP systems, accountants gain more visibility and transparency over financial
data. These systems provide a holistic picture of the organization's financial situation, which
facilitates accurate reporting to stakeholders, including investors, creditors and tax authorities.

With all these benefits, digitization through the use of ERP systems also brings challenges.
Accountants must acquire advanced technical skills and adapt to continuous changes in
technology. They must also be aware of data security and implement appropriate measures to
protect financial information.

The conclusions of the second chapter emphasize the positive impact of digitization and
the use of ERP systems on the efficiency of accounting activity. These systems have fundamentally
changed the way accountants operate, bringing greater accuracy, visibility and automation to
financial and accounting processes. However, to take full advantage of these technologies,

accountants must continually adapt and evolve in this rapidly changing environment.
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The third chapter, "THE IMPROVEMENT OF THE ACCOUNTING PROFESSION IN
THE AGE OF DIGITALIZATION - OPPORTUNITIES AND PERSPECTIVES AT THE
MACROECONOMIC LEVEL" aims to investigate and analyze the major transformations that
digitization brings to the accounting profession at the macroeconomic level and to highlight the
opportunities and perspectives associated with these changes.

In this chapter, we will focus on the macroeconomic impact of digitization on the
accounting profession. We will look at the global perspective on changes brought about by
technology and how these changes have opened up new opportunities for accountants in a digitally
connected world.

Digitization has transformed the world into a global community, where businesses are more
interconnected and interdependent than ever before. This globalization has led to an increase in
complexity in managing the financial and accounting operations of organizations.

Accounting professionals must deal with and ensure compliance with changes in tax and

accounting regulations around the world.
With digitization, the need for accounting standardization has become more apparent.
Organizations now use global IT systems and financial reporting must be internationally
comparable. Accountants play an important role in ensuring convergence and compliance with
international accounting standards.

In a digitized world, controls and audits are more sophisticated. Accountants must
understand emerging technologies such as blockchain and artificial intelligence to ensure the
integrity and security of financial data. They can also use these technologies to gain a more
comprehensive view of the organization's performance and provide relevant data for strategic
decision-making.

As technology takes over repetitive tasks, accounting professionals are freed up to
transform into strategic consultants. They can provide valuable insights and analysis to guide
organizations towards optimizing operations, increasing efficiency and maximizing profitability.
This strategic advisor position opens up new horizons and opportunities for the professional
development of accountants. The accounting profession must stay abreast of ever-evolving
technology. Thus, the continuous development of skills becomes essential. Accountants must
invest in continuous learning and adapt quickly to new technologies and regulations.

Digitization has brought increased attention to sustainability and ethics in accounting
practice. Accountants now have tools to assess the social and environmental impact on
organizations and to help develop ethical and socially responsible practices.

Chapter 3 highlights that digitization has brought significant changes at the
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macroeconomic level and transformed the way the accounting profession is perceived and
practiced. With all the challenges it brings, this digital age opens up new opportunities for
accounting professionals to become strategic partners in leading organizations and contribute to
data-driven decision-making and the promotion of ethical and sustainable values in the world of

global business.

The objective of chapter four "EMPIRICAL RESEARCH about DIGITALIZATION
THROUGH THE USE OF ERP SYSTEMS - CONDITION OF THE EVOLUTION OF THE
ACCOUNTING PROFESSION™ is to evaluate the impact of the implementation of ERP systems
at the level of economic entities as well as the analysis of how accounting professionals know and
work with ERP systems and adapted to the digital services implemented by ANAF. The process
of conducting the empirical research in this study is presented and detailed, the methods,
techniques and tools used for data collection, analysis and processing are described. It is an
essential component of the paper, which explores the empirical aspects of the accounting
profession. In this chapter, the research becomes tangible and the objectives aim to obtain concrete
data to perform analysis and evaluate accounting practice in the real context.

Starting from the research objectives, clearly defined in the methodological framework of
the research, as well as from the hypotheses and research questions that will guide the study, it is
determined what is to be investigated and the method of data collection and processing. In this
case, the research aims to assess the impact of the implementation of ERP-type systems at the level
of entities and in accounting organizations and the analysis of accounting compliance practices in
this specific sector.

This chapter involves collecting the empirical data needed for the research. Data can be
obtained from various sources, such as financial documents, audit reports, questionnaires
addressed to accounting professionals or surveys of accounting practitioners. In the case of our
research, it is important to use appropriate data collection methods to answer the research questions
and that is why it was conducted empirically based on a questionnaire.

The results of the empirical research are presented in this chapter in the form of graphs,
tables or detailed descriptions. The presentation of the results aimed to be clear and provide a
complete understanding of the data collected. The chapter addresses the discussion and
interpretation of the results and concludes with the formulation of conclusions based on the data
and analysis presented. The research provides insight into how the results may contribute to the
development of accounting theory or the improvement of professional practice and considers the

implications of the research for the future of the accounting profession.
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Chapter 4 represents the implementation of empirical research, transforming theoretical
abstraction into concrete data and information. It is an essential step in the research process as it
provides the basis for applied study and for contributing to the development and improvement of

the accounting profession.

Chapter 5, "APPLIED STUDY ON INTEGRATION SOLUTIONS OF SOME
ADVANCED TECHNOLOGY COMPONENTS IN THE FRAMEWORK OF ERP-TYPE
SYSTEMS (FOR THE IMPLEMENTATION OF AN.A.F. DIGITALIZATION SERVICES)"
aims to examine the challenges and difficulties associated with the implementation and
management of the SAF-T standard (Standard Audit File for Tax) in a digital accounting
environment and to propose solutions and strategies to address these challenges. This chapter
constitutes the applied study of the research and brings into focus an essential issue in the modern
accounting profession: the restoration and maintenance of the SAF-T (Standard Audit File for Tax)
format in a digital accounting environment. SAF-T is an electronic reporting standard used to
provide tax authorities with complete and accurate financial information from taxpayers. With the
ever deeper digitization of accounting activities, restoring and maintaining the SAF-T format is
becoming more and more complex and important.

This chapter addresses a critical topic in the modern accounting profession and provides a
detailed analysis of the challenges and solutions related to restoring and maintaining the SAF-T
format in the digital accounting environment. With the deepening digitization of accounting
activities, this topic is becoming essential for accountants and for organizations that must comply
with legal requirements and tax regulations.

The chapter provides a comprehensive insight into the problems and solutions associated
with the implementation of the SAF-T standard in the digital accounting environment, contributing

to the development of the knowledge and skills necessary to successfully manage these challenges.

Overall, this paper underlines the importance of adaptation and continuous development
in the accounting profession in the context of accelerated digitization. Accounting professionals
must strengthen their technical knowledge and skills, maintain ethical integrity, and stay abreast
of changes in regulations and technology to continue to provide quality services in an ever-

evolving business world driven by information technology.
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7. CONCLUSION

This doctoral thesis investigated the consequences of digitization, with an emphasis on the

implementation of ERP (Enterprise Resource Planning) systems, on the field of accounting,
highlighting the significant importance of this evolution in the transformation and development of
a profession essential for the efficient functioning of the economy and society.
Through the careful examination of previous research, empirical analysis and field investigations,
as well as through the solutions proposed in the applied study, this thesis highlighted the following:
Digitization, with an emphasis on ERP systems, has brought about a profound transformation in
the way accounting professionals manage financial and accounting information. They have moved
from simply recording to taking on strategic roles in organizing and interpreting financial data.

e ERP systems allowed the automation of accounting and financial processes, which
increased the operational efficiency of companies. As a result, time spent on repetitive tasks is
significantly reduced, allowing accounting professionals to focus on data analysis and providing
valuable advice.

e Digitization has facilitated instant access to financial data, leading to faster and more
informed decisions. This aspect has significantly increased the relevance of the accounting
profession in the decision-making process in organizations. However, the security of financial data
in the context of digitization has become a major concern, and it is essential to protect this
information against cyber threats. Accounting professionals must always be up-to-date on new
technologies and ERP systems to stay relevant in an ever-changing world.

e Digitization, with an emphasis on ERP systems, has represented a significant change in
the accounting profession, imposing a new perspective on how it works and bringing with it a
number of significant challenges and opportunities.

e Digitization and the use of ERP systems have transformed the accounting profession into
a strategic partner for organizations, highlighting its expertise and contribution to the decision-
making process. However, this transformation has also brought new responsibilities, such as
protecting data and maintaining a high level of technological competence. The accounting
profession must continue to evolve and adapt to these changes to remain relevant and valuable in

the ever-expanding digital age.
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8 OWN CONTRIBUTIONS

Personal contributions include:
In-depth analysis of the specialized literature: An exhaustive analysis of the specialized literature

in the field of digitalization and the use of ERP systems in accounting was carried out and we
identified key trends, challenges and opportunities in the evolution of the accounting profession in
the context of digitalization.
e Proposals for the development of the accounting profession: Recommendations and
proposals were formulated for the development and adaptation of the accounting profession to the
requirements of the digital economy. These proposals included suggestions for the continuing
professional training of accountants and the optimal use of technologies for the benefit of
organizations.
e Synergies between digitization and the accounting profession: The synergies between
business digitization and the accounting profession were highlighted, highlighting how accounting
professionals can become key partners in the digital transformation process of organizations.
e Empirical research: Empirical research was carried out to obtain concrete data on the impact
of the implementation of ERP systems on organizations and on the work of accounting
professionals. These data provided tangible evidence for the arguments presented in the thesis.
e Identifying Cyber Security Implications: Cyber security issues in the context of digitization
of accounting were addressed in detail and we analyzed ways to protect financial data against cyber
threats, thus making an important contribution to understanding and managing these risks.
e Contribution to current and future knowledge: These contributions have resulted in an
expansion of current knowledge and shed light on future directions in which the accounting
profession can develop in the digital age.
This study can be useful for professional bodies, regulatory authorities and educational institutions
as they all deal with the accounting profession. As noted in the results, professional bodies and
regulators need to be careful in adjusting their standards to the current digital state. Without this
adjustment, many existing tools may not be implemented by professionals. In terms of educational
institutions, the need to update accounting programs, preparing students for their new roles, has
already been identified.
These personal contributions brought an original and valuable perspective on how digitization and
the use of ERP systems have transformed and will continue to transform the accounting profession,
thus contributing to the development and evolution of this essential field in the world of business
and the digital economy.
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In this doctoral thesis, the author has brought forth a series of significant synthesis contributions

to advance this research field:

Identifying the specific benefits of ERP systems for the accounting profession
Assessing the impact on the role and skills of accountants

Studying compliance and regulatory issues

Exploring critical success factors in ERP implementation in accounting
Assessing the impact on the quality of financial information and decision-making
Ethical aspects and data security

Analysis of future trends and challenges

These contributions contribute to a deeper understanding of how digitization through the use of

ERP systems influences and shapes the accounting profession, and could serve as a basis for

developing appropriate accounting strategies and policies.

The author's experimental contributions to the doctoral thesis include:

Analysis of the impact of digitization on the accounting profession

Development of a model for implementing ERP systems in accounting organizations
Assessing the benefits and risks of digitization in the accounting profession
Empirical research

Proposed recommendations and strategies for the future

Contributions to the development of scientific literature

These experimental contributions should provide a deeper understanding of how digitization and

the use of ERP systems affect the accounting profession and provide practical guidance for

professionals in this field.

The author's practical contributions to the doctoral thesis are highly relevant for practitioners in
the field of accounting:

Tools for assessing the needs of accounting organizations

Recommendations regarding the adaptation of ERP systems to accounting regulations
Successful empirical research

ERP systems performance evaluation tools

Recommendations for managing digital risks

SAF-T restoration

These practical contributions are useful for accounting professionals, helping them to adapt as

effectively as possible in the digital age and make the most of the benefits offered by ERP systems
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9. RESEARCH LIMITATIONS

The conduct of this research was influenced by certain limitations that should be taken into account

in evaluating the results obtained.

The specificity of the national context: The thesis did not address in detail regional or
national particularities and differences regarding digitization and the accounting
profession. The national context can play a significant role in how the accountancy
profession adapts to digital change, and this aspect has not been covered in depth.

Focus on ERP systems: Although ERP systems were analyzed in detail, the research did
not investigate in depth other digital technologies and tools that could influence the
accounting profession, such as blockchain or big data analytics. Thus, more emphasis has
been placed on ERP systems at the expense of other relevant aspects of digitization.
Evolution of technology: Technology and trends in the digital field are changing rapidly.
The research did not cover potential future changes in technology and did not anticipate
how they might subsequently influence the accounting profession.

Limitation of empirical research: Although empirical research has been used to illustrate
the impact of ERP systems, it has been limited in number and may not have covered all
possible variants of implementing these systems in various organizations.

Threats to cyber security: The research focuses on the positive impact of digitalisation,
but has not explored in detail all aspects of cyber security and risks associated with the use
of ERP systems in accounting. This is a limitation as the security of financial data is a

major concern in the digital environment.
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10, POTENTTAL FUTURE RESEARCH DIRECTIONS AND ACTIONS

Future research could focus on evaluating the effectiveness and efficiency of ERP systems
used in accounting organizations. Methodologies can be developed to measure the results
obtained and identify the critical success factors in the implementation of these systems.
Future research can explore how digitization can influence other aspects of accounting,
such as financial auditing, financial reporting and financial analysis. Conceptual models
and frameworks can be developed to address these issues in the digital context.

It would be of great interest for future studies to address the link between open innovation
and emerging technologies in accounting services, providing insights into how accounting
firms can make better use of new technologies through open innovation.

Future research could propose new digital skills requirements in accounting following
rapidly changing business scenarios. With a focus on digital transformation, a data-driven
culture and a more open or innovative workforce can facilitate the transformation process.
An interesting direction for research could be to explore the impact of Al on the accounting
profession in the context of digitization. How Al can be used to automate accounting tasks,
how it influences financial decision-making and how it affects the roles of accountants are
issues that can be investigated.

Identifying the types of emerging technologies that have an impact on the accounting
profession. Even though it is not the scope of this study, we can conclude that big data,
blockchain and artificial intelligence are emerging technologies related to the accounting
profession. In addition to these listed technologies, other emerging technologies that may
have a significant impact on the accounting profession in the future remain to be studied.
Comparing how digitization is approached in different countries and regions can provide
interesting insights. Comparative studies can be conducted to better understand the
differences and similarities in the adoption of ERP systems in accounting.

How are accountants adapting to new technologies and how can this transition be
facilitated? Future research can investigate training and professional development
strategies for accountants in the context of digitization.

Digitization raises ethical questions related to the handling of financial accounting data,
the confidentiality of information and the social impact of automation. Research can

examine these issues and provide ethical guidance for professional accountants.
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With increasing reliance on IT systems, a deeper investigation into financial data security
is warranted in the accounting profession. Research can explore data protection methods
and strategies to prevent cybercrime that can affect accounting.

Future researchers may consider using a larger sample size from other geographic regions.
Future research can focus on how new digital skills and different training environments
contribute to data-driven culture in organizations.

In order for the research results to bring practical benefits to stakeholders, the proposed
conceptual model will need to be implemented, tested and validated, which is the key
suggestion for future research in this area. It is necessary to develop new studies that allow
the deepening and consolidation of the knowledge necessary to implement the solution

proposed in the application study, for this field of digitization
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11. DISEMINATION OF THE RESEARCH RESULTS

Dissemination of research results is an important process in which information and findings

obtained during research are communicated to a wide audience so that they can be usefully used

by the scientific community and society at large.

To disseminate the results of our research, we opted for several ways of approach:

publication in scientific journals, as the most used way by which the results of the research were

disseminated, as well as presentation at conferences.

In order to disseminate the results of the research and deepen the field studied, the original

contributions of the author were the subject of the publication of 10 scientific articles in specialized

magazines, indexed in the BDI database and the dissemination of 12 other papers in international

conferences. The dissemination of the research results took place throughout the doctoral studies,

the research results materializing and being reflected in the following forms:

v
v
v

Preparation of three progress reports supported during the doctoral studies;

Publication of 10 articles in indexed specialized journals;

Participation with 12 articles presented at various scientific events (conferences,
congresses, scientific communication sessions);

Attendance at professional courses and scientific conferences/seminars;

Participation in the Academika project which included a training program, summer
schools, conferences and workshops;

Preparation of this doctoral thesis with the title "DIGITALIZATION OF ACCOUNTING
THROUGH THE USE OF ERP SYSTEMS - CONDITION OF THE EVOLUTION OF
THE ACCOUNTING PROFESSION".
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Curriculum vitae
Europass

Leliana DIANA(BOLCU)

PERSONAL @ Bucuresti, Romania

INFORMATION

. 0740921379

>4

Leliana_d@yahoo.com

Gender Female | Date of birth 12/07/1983 | Nationality

Romanian
PROFESSIONAL
EXPERIENCE
Period Dec 2019 - present

Occupation or position held = Consultant Software
CREDIT PLUS SRL,Bucuresti(NEXUS)

The main activities and =
responsibilities

Assistance in facilitating an efficient integration
between NEXUS and SPV, e-Invoice, e-Transport
applications;

Experience in coordinating the implementation of
the SAF_T standard within the corporate
environment, focusing on data configuration and
employee training. By being actively involved in
this process, we provided strategic guidance and
successfully led initiatives to implement the SAF_T
standard in companies, contributing significantly to
optimizing data flows and complying with tax
requirements.

Telephone assistance in the use of NEXUS ERP
software products (management, accounting,
production, distribution, fixed assets, contracts),
NEXUS Salaries;

Presentation of software products;

Configuration of the NEXUS ERP system
according to the specifications provided by the
clients;

Training of clients who will use the ERP system;
Following up on emails/requests from clients and
providing the information they request;
Transmitting and tracking statuses for situations
reported by clients;

Reporting bugs in JIRA to the analysis and
programming department;

Installation and configuration of SQL servers

Period April 2017 — Dec 2019
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Occupation or position held Business consultant
CIEL ROMANIA

The main activities and = Telephone assistance in the use of CIEL ERP
responsibilities software products (management, accounting,
production, distribution, fixed assets, contracts),

CIEL Salaries;

= Presentation of software products;

= Debugging databases both at the CIEL headquarters
and at the clients' headquarters.

= Configuration of the Ciel ERP system according to
the specifications provided by the clients;

= Training of clients who will use the ERP system;

= Following up on emails/requests from clients and
providing the information they request;

= Transmitting and tracking statuses for situations
reported by clients in MiniCRM,;

= Reporting bugs in JIRA to the analysis and
programming department;

Period = [Installation and configuration of SQL servers
Occupation or position held
Sept 2015- lun 2016
The main activities and Computer Science Professor

responsibilities = Class teaching: a-1X-a, a-X-a,a-Xl-a, si a Xll-a
Name and address of employer Information Technology;
= At post-secondary level: Year | and Year Il
Period Information Technology and Computer Networks;

Occupation or position held HIGH SCHOOL "ATLAS", Bucuresti
The main activities and

responsibilities April 2013 - Mai 2015
Economist
= Registration of accounting documents in the
Name and address of employer "PETRESCU" program;
= Correcting the errors made following the
Period registrations;
Occupation or position held = Preparation of salary statements, generation of

declarations D112, D394, D300, generation of OP
The main activities and SC.DAVITREND,Craiova
responsibilities
Feb 2008 - Feb 2010

QA engineer
= application testing (according to the specifications);
= preparation of test reports;
= writing the user manuals of the applications;
= customer technical support;
= answering phone calls;
Name and address of employer = supporting customer trainings (through a remote
application);
Period = collaboration with the development team to
Occupation or position held eliminate problems and optimize the application
The main activities and = The tested applications are: web, desktop and
responsibilities pocket pc applications

SOFTEXPERT MOBILITY, Craiova
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Name and address of employer

Education and Training

Oct 2008 - Nov 2010
PC operator

Receiving and sorting the documents received on the
respective day, entering them
into the sales application in the status of receipt, processing
internet, telephony and 3G telephony contracts and
archiving them, configuring clients in the process of
installation, commercial support to other departments and
the client when it was the case, the preparation of reports
with various documents entered in and out of the
department.
Receiving and sorting the documents received on the
respective day, entering them into the sales application in
the status of receipt, processing internet, telephony and 3G
telephony contracts and archiving them, configuring clients
in the process of installation, commercial support to other
departments.

RCS&RDS

Level in national or international POSTGRADUATE

classification
Period

Name and type of educational
institution / training provider

Period

2023 - present

Faculty of Law/Business Fiscal Law/ ASE

2020- present

Qualification / diploma obtained Doctorate - Accounting

Name and type of educational
institution / training provider

Period

Doctoral School — University
Valahia din Targoviste

2017-2019

Qualification / diploma obtained Master's degree in Accounting - Accounting and auditing

Name and type of educational
institution / training provider

Period

of economic entities
Nicolae Titulescu University from Bucharest, Faculty

of
Economy and Business Administration

2009-2012

Qualification / diploma obtained | jcense — CIG

Name and type of educational
institution / training provider

Period

University of Craiova - FEAA

2007- 2009

88



Qualification / diploma obtained Master - Artificial intelligence and communication
technologies
Name and type of educational
institution / training provider University of Craiova - Faculty of Mathematics -
Computer Science
Period
Qualification / diploma obtained
2002-2007
Name and type of educational Bachelor's Degree - Computer Science
institution / training provider
Period University of Craiova - Faculty of Mathematics -
Qualification / diploma obtained Computer Science
Name and type of educational Bachelor's Degree - Computer Science
institution / training provider ~ 2005- 2007

Period Certificate of completion- Teacher Training Department

Qualification / diploma obtained University of Craiova

Name and type of educational ' 08.10.2012-30.10.2012
institution / training provider = Inspector (Referent) Human Resources
Period
International Computer School
Qualification / diploma obtained
Name and type of educational = 28.05.2016-10.07.2016
institution / training provider
Personal skills and Financial accounting - SAGA program operation
competences Absolute Pro Training

Fiscal consultant - Card number: 7772/10.01.2024

Language (s) default () Romana
Foreign language(s)

Understanding Speaking

Writing

European level (*)  Listening Reading Participating in Discuss orally Listening

conversation

Language \ Engleza \ A2 A2

A2

A2

Language \ Franceza \ Al \ Al
Technical skills andSoftware installation, SQL server installation
competences

Computer skills and .
knowledge Office-ECCDL package (7 modules)

Al

Other skills and competences se of accounting and payroll programs: CIEL, SAGA,

NEXUS ERP

Driver's license B

Al




