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Introducere

Aceasta teza isi propune sd investigheze impactul tehnologiilor informationale asupra
procesului de achizitii publice din cadrul entitatilor de interes public, analizdnd modul in care
aceste tehnologii contribuie la imbundtatirea performantei si a eficientei administrative.
Cercetarea va examina diferite aspecte, inclusiv utilizarea platformelor electronice de achizitii,
automatizarea proceselor, precum si impactul asupra transparentei si responsabilitatii.

In cadrul tezei, vor fi prezentate studii de caz si exemple practice din diverse entititi de
interes public, atat la nivel national, cét si international. De asemenea, vor fi analizate politici
si reglementari relevante, pentru a identifica bune practici si recomandari care pot fi aplicate in
contextul specific al Romaniei.

Scopul acestei cercetdri este de a oferi o imagine clard asupra modului in care
tehnologiile informationale pot transforma achizitiile publice, oferind solutii inovatoare si
eficiente pentru provocdrile actuale. Prin aceasta, se doreste nu doar sa se contribuie la literatura
de specialitate, ci si sd se ofere un instrument util pentru practicieni si decidenti in domeniul
achizitiilor publice, care sa 1i ajute In adoptarea si implementarea cu succes a solutiilor

tehnologice moderne.

Oportunitatea tematicii

In era digitala, integrarea tehnologiilor informationale in procesele administrative si
economice devine nu doar o oportunitate, ci 0 necesitate stringentd pentru entitatile de interes
public. Achizitiile publice, care reprezintd un segment semnificativ al cheltuielilor
guvernamentale, sunt esentiale pentru buna functionare a administratiei publice si pentru
furnizarea de servicii de calitate catre cetateni. Din acest motiv, modernizarea si eficientizarea
acestor procese prin intermediul tehnologiilor informationale prezintd o oportunitate
semnificativa de imbunatatire a managementului resurselor publice.

Unul dintre principalele avantaje ale digitalizarii achizitiilor publice este cresterea
transparentei. Utilizarea platformelor electronice pentru derularea procedurilor de achizitii
publice permite accesul facil la informatii pentru toti actorii interesati, reducand astfel riscurile
de coruptie si favoritism. De asemenea, aceasta faciliteazd monitorizarea si controlul
proceselor, oferind un cadru mai sigur si mai fiabil pentru desfasurarea tranzactiilor publice.

Eficienta este un alt aspect semnificativ. Tehnologiile informationale contribuie la

automatizarea multor etape din procesul de achizitie, reducand timpul si costurile asociate cu



procedurile administrative. Acest lucru permite alocarea mai eficientd a resurselor si sprijina
luarea deciziilor bazate pe date concrete, imbundtatind astfel calitatea si rapiditatea serviciilor
publice.

In plus, integrarea solutiilor IT in achizitiile publice are potentialul de a stimula inovatia
si competitivitatea in cadrul pietei. Accesul egal si transparent la informatii despre licitatii si
contracte deschide oportunitati pentru un numar mai mare de furnizori, inclusiv pentru
intreprinderile mici si mijlocii. Acest lucru nu numai ca promoveaza diversitatea si inovatia,
dar contribuie si la dezvoltarea economicd sustenabila.

Oportunitatea acestei teme de cercetare este amplificatd de contextul global actual, in
care numeroase tari investesc masiv in digitalizarea administratiei publice. Romania nu face
exceptie, iar tranzitia catre solutii digitale in achizitiile publice reprezinta un obiectiv strategic
national, aliniat cu directivele si recomandarile Uniunii Europene.

Prin urmare, investigarea impactului tehnologiilor informationale in realizarea
achizitiilor publice din cadrul entitatilor de interes public este nu doar relevanta, ci si necesarda
pentru a identifica bune practici si pentru a propune solutii care sd sprijine modernizarea
administratiei publice romanesti. Aceastd cercetare are potentialul de a aduce contributii
semnificative atat la nivel teoretic, cat si practic, oferind un cadru comprehensiv pentru

implementarea eficienta a tehnologiilor informationale in domeniul achizitiilor publice.
Utilitatea tematicii

Studiul impactului tehnologiilor informationale in realizarea achizitiilor publice din
cadrul entitatilor de interes public prezinta multiple utilitati, atat la nivel teoretic, cat si practic.
Acestea se reflectd in diverse domenii, inclusiv in administratia publicad, managementul
resurselor publice, politica si legislatie, precum si in sectorul privat, prin:

e Automatizarea proceselor: Utilizarea tehnologiilor informationale poate automatiza
numeroase etape ale procesului de achizitii, de la publicarea anunturilor de licitatie pana
la evaluarea ofertelor si atribuirea contractelor. Aceasta reduce timpul si costurile
asociate cu procedurile administrative, permitand personalului sa se concentreze pe
sarcini mai strategice.

e Reducerea erorilor umane: Digitalizarea proceselor minimizeaza riscul de erori
umane, asigurdnd o mai mare acuratete si fiabilitate a datelor si documentelor

gestionate.



e Acces facil la informatii: Platformele electronice de achizitii publice permit accesul
public la informatii detaliate despre licitatii, contracte si performanta furnizorilor. Acest
lucru sporeste transparenta si permite monitorizarea si controlul mai eficient al
proceselor de achizitii.

¢ Reducerea coruptiei: Prin asigurarea unui proces transparent si monitorizabil,
tehnologiile informationale contribuie la reducerea practicilor corupte si la cresterea
increderii publicului in institutiile de stat.

o Eficienta costurilor: Digitalizarea proceselor de achizitii poate genera economii
semnificative prin reducerea costurilor operationale si prin obtinerea de preturi mai
competitive datorita cresterii numarului de participanti la licitatii.

e Decizii bazate pe date: Accesul la date precise si actualizate faciliteaza luarea unor
decizii informate si strategice privind alocarea resurselor si planificarea achizitiilor.

e Acces egal la oportunitati: Platformele electronice de achizitii deschid accesul la
contractele publice pentru un numar mai mare de furnizori, inclusiv pentru
intreprinderile mici si mijlocii. Aceasta incurajeaza inovatia si competitivitatea pe piata,
contribuind la dezvoltarea unui mediu de afaceri sanatos si dinamic.

e Dezvoltarea tehnologica: Utilizarea tehnologiilor avansate in achizitiile publice
stimuleazad dezvoltarea si adoptarea de solutii tehnologice inovatoare, beneficiind atat
sectorul public, cat si cel privat.

e Elaborarea politicilor publice: Cercetarea poate furniza date si analize utile pentru
formularea si implementarea de politici publice eficiente in domeniul achizitiilor
publice.

e Armonizarea cu directivele europene: Studiul contribuie la alinierea practicilor
nationale de achizitii publice cu directivele si standardele Uniunii Europene, facilitind
integrarea si cooperarea internationala.

Prin abordarea acestor aspecte, tema cercetata oferd o intelegere aprofundata a modului
in care tehnologiile informationale pot transforma si optimiza procesul de achizitii publice.
Aceasta nu doar ca imbogateste literatura de specialitate, dar furnizeaza si recomandari practice
valoroase pentru factorii de decizie, contribuind la modernizarea si eficientizarea administratiei

publice.



Structura tezei

Intr-o lume aflati in continua schimbare si progres tehnologic, cercetarea si inovarea
joaca un rol crucial in imbunatatirea practicilor administrative si economice. Capitolul 1 al
acestel teze isi propune sa exploreze stadiul actual al cunoasterii in domeniul impactului
tehnologiilor informationale asupra achizitiilor publice din cadrul entitatilor de interes public.
Aceasta analiza este esentiald pentru a intelege fundamentele teoretice si aplicative care stau la
baza implementarii solutiilor IT in acest sector.

Dezvoltarea tehnologiilor informationale a deschis noi orizonturi pentru administratiile
publice, facilitind procese mai eficiente si transparente. In ultimii ani, numeroase studii si
proiecte de cercetare au investigat diverse aspecte ale digitalizarii achizitiilor publice, de la
platformele electronice de licitatii pand la automatizarea si optimizarea proceselor interne.
Aceste initiative au evidentiat numeroase avantaje, dar si provocdri asociate cu adoptarea pe
scard largd a tehnologiilor informationale.

Pentru a oferi un cadru comprehensiv al cercetarii in domeniu, acest capitol va prezenta
o revizuire a literaturii existente, incluzand studii academice, rapoarte guvernamentale si
analize ale organizatiilor internationale. Vor fi examinate teoriile si modelele relevante care
descriu impactul IT asupra achizitiilor publice, precum si studiile de caz care ilustreaza
implementarile practice si rezultatele acestora.

Capitolul 1 va stabili bazele teoretice necesare pentru intelegerea aprofundata a
impactului TI in achizitiile publice. Acesta va servi drept fundament pentru capitolele
urmatoare, care vor examina in detaliu studii de caz specifice si vor propune solutii inovatoare
pentru optimizarea acestor procese in contextul entitatilor de interes public din Roménia.

Achizitiile publice reprezintd un domeniu de interes major pentru toate statele membre
ale Uniunii Europene, avand un impact semnificativ asupra economiei si administrarii
resurselor publice. Tntr-o Uniune caracterizatia prin diversitate economici si legislativa,
sistemele de achizitii publice variaza considerabil de la o tard la alta, reflectind adaptari
nationale specifice la cadrul legislativ european si la conditiile locale. Capitolul 2 al acestei
teze 1si propune sd examineze si sd compare sistemele de achizitii publice din unele tari ale
Uniunii Europene, evidentiind atat similitudinile, cat si diferentele esentiale dintre acestea.

Obiectivul principal al acestui capitol este de a oferi o perspectivd comparativa asupra
modului Tn care diferite state membre ale UE gestioneaza procesul de achizitii publice,

integrand tehnologiile informationale si respectand directivele europene. Aceastd analizd va



facilita o mai bund intelegere a practicilor si strategiilor adoptate in diverse contexte nationale,
oferind lectii valoroase si bune practici care pot fi aplicate in contextul specific al Romaniei.

Pentru a atinge acest obiectiv, capitolul va aborda urmatoarele aspecte:

o O analiza a legislatiei nationale privind achizitiile publice in tarile selectate, evidentiind
modul in care acestea se conformeaza directivelor UE si adaptarile specifice fiecarei
tari.

e O descriere a organizatiilor si institutiilor responsabile de gestionarea achizitiilor
publice, precum si a procedurilor standard utilizate in fiecare tara.

e O examinare a modului in care tehnologiile informationale sunt utilizate in procesele de
achizitii publice, incluzand platformele electronice, automatizarea proceselor si solutiile
inovatoare implementate.

e O evaluare a mecanismelor si instrumentelor utilizate pentru a asigura transparenta si
responsabilitatea in achizitiile publice, precum si masurile adoptate pentru prevenirea
coruptiei si a practicilor neetice.

e O analizd a rezultatelor obtinute de fiecare tard in ceea ce priveste eficienta si
performanta sistemului de achizitii publice, inclusiv studii de caz relevante si indicatori
de performanta.

In cadrul acestui capitol, vor fi prezentate studii de caz din mai multe tari ale Uniunii
Europene, selectate pe baza diversitatii lor economice si administrative. Printre acestea se vor
numdra atat state cu traditii solide in utilizarea tehnologiilor informationale in achizitiile
publice, cat si state care au facut recent tranzitia catre digitalizare.

Prin explorarea si compararea acestor sisteme nationale de achizitii publice, acest
capitol va furniza un cadru comprehensiv pentru intelegerea diversitdtii si complexitatii
modului in care achizitiile publice sunt gestionate in Uniunea Europeand. De asemenea, va
identifica bune practici si inovatii care pot servi drept modele pentru optimizarea sistemului de
achizitii publice din Romania, contribuind astfel la Tmbunétatirea eficientei si transparentei in
administrarea resurselor publice.

Cercetarea stiintifica intr-un domeniu complex si dinamic, cum este cel al achizitiilor
publice, necesita un cadru epistemologic si metodologic solid, care sd asigure rigoarea si
validitatea rezultatelor obtinute. Capitolul 3 al acestei teze isi propune sda contureze
fundamentele teoretice si metodologice care stau la baza demersului stiintific realizat in cadrul
acestui studiu. Acest capitol va clarifica perspectivele epistemologice adoptate, metodologiile
de cercetare utilizate si tehnicile specifice aplicate pentru a raspunde intrebarilor de cercetare si

pentru a testa ipotezele formulate.



In cadrul acestui studiu, abordarea epistemologica este centrati pe intelegerea modului
in care tehnologiile informationale influenteaza eficienta si transparenta achizitiilor publice.

Pentru a aborda complexitatea subiectului, cercetarea va folosi o metodologie mixta,
combinand metodele calitative si cantitative pentru a obtine o imagine comprehensiva si
nuantatd asupra impactului tehnologiilor informationale in achizitiile publice.

Analiza cantitativd va include colectarea si analiza datelor statistice referitoare la
performanta si eficienta sistemelor de achizitii publice digitalizate. Vor fi utilizate diverse
tehnici de analiza statistica pentru a identifica tendinte, corelatii si modele relevante. Printre
sursele de date se numara rapoarte oficiale, baze de date guvernamentale si studii anterioare.

Culegerea datelor se va realiza printr-o combinatie de surse primare si secundare,
asigurandu-se astfel o acoperire larga si detaliata a subiectului de cercetare.

Pentru a asigura validitatea si fiabilitatea cercetarii, se vor aplica tehnici riguroase de
verificare si triangulare a datelor. Acestea includ compararea rezultatelor obtinute din diverse
surse si metode, precum si revizuirea si validarea rezultatelor de catre experti in domeniu.

Capitolul 3 stabileste cadrul epistemologic si metodologic esential pentru desfasurarea
unei cercetdri riguroase si cuprinzatoare. Prin clarificarea abordarilor teoretice si a
metodologiilor utilizate, acest capitol asigurd fundamentul necesar pentru analiza si
interpretarea rezultatelor prezentate n capitolele ulterioare ale tezei.

Adaptarea tehnologiilor informationale n procesele de achizitii publice reprezintd un
pas esential citre modernizarea si eficientizarea administratiei publice. In contextul global
actual, caracterizat de digitalizare rapida si necesitatea unei gestionari transparente a resurselor
publice, investigarea empiricd a modului in care tehnologia informatiei este integratd in
achizitiile publice devine de o importanta deosebita.

Capitolul 4 al acestei teze isi propune sa exploreze, printr-o abordare empirica, modul
in care organizatiile de interes public din Roménia adoptd si utilizeazd tehnologiile
informationale in realizarea achizitiilor publice. Scopul principal al acestui capitol este de a
evalua impactul concret al acestor tehnologii asupra eficientei, transparentei si responsabilitdtii
in procesul de achizitii publice. Pentru a oferi o imagine detaliatd si comprehensiva asupra
adaptarii tehnologiei informatiei in acest domeniu, cercetarea empirica va aborda urmatoarele
aspecte:

e In cadrul acestui capitol, va fi prezentati metodologia de cercetare utilizata pentru
colectarea si analiza datelor.
e Un focus principal al cercetdrii va fi pe identificarea si descrierea tehnologiilor

informationale utilizate in procesul de achizitii publice. Aceasta va include platformele
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electronice de licitatii, sistemele de management al contractelor, solutiile de

automatizare si alte instrumente digitale care contribuie la eficientizarea proceselor.

e Cercetarea va evalua modul in care tehnologiile informationale influenteaza eficienta si
performanta achizitiilor publice. Vor fi analizate date referitoare la reducerea costurilor,
timpul de procesare, imbunatatirea calitatii serviciilor si a produselor achizitionate,
precum si impactul asupra competitivitatii pietei.

e Un alt aspect important al cercetdrii va fi examinarea modului In care utilizarea
tehnologiilor informationale contribuie la cresterea transparentei si responsabilitatii in
achizitiile publice. Vor fi analizate masurile si practicile adoptate pentru a asigura
accesul public la informatii, monitorizarea proceselor si prevenirea coruptiel.

e Cercetarea va identifica si discuta principalele provocari si obstacole Intdmpinate de
organizatiile de interes public in procesul de adaptare si implementare a tehnologiilor
informationale. Acestea pot include aspecte legate de infrastructurd, formare
profesionala, rezistenta la schimbare si problemele de securitate a datelor.

Capitolul 4 al tezei va furniza o analiza empirica detaliatd a modului in care tehnologiile
informationale sunt adaptate si integrate in achizitiile publice de catre organizatiile de interes
public. Aceasta cercetare va contribui semnificativ la intelegerea impactului tehnologiei asupra
eficientei, transparentei si responsabilitdtii in acest domeniu, oferind totodatd recomandari
valoroase pentru optimizarea proceselor de achizitii publice in contextul digitalizarii.

In era digitalizarii rapide, modernizarea achizitiilor publice prin integrarea tehnologiilor
informationale reprezintd un imperativ pentru administratiile publice care urmaresc eficienta,
transparentd si responsabilitate in gestionarea resurselor publice.

Capitolul 5 al acestei teze isi propune sa ofere un ghid comprehensiv de bune practici
pentru implementarea si utilizarea tehnologiilor informationale in procesele de achizitii publice,
bazat pe cercetarile teoretice si empirice realizate in capitolele anterioare.

Acest ghid va servi drept resursd practicd pentru factorii de decizie, managerii de
achizitii publice si profesionistii din domeniu, oferind recomandari clare si concrete pentru
optimizarea proceselor si maximizarea beneficiilor aduse de tehnologiile moderne. Prin
adoptarea acestor bune practici, organizatiile de interes public pot atinge obiectivele de eficienta
si transparentd, imbunatatind in acelasi timp calitatea si competitivitatea achizitiilor publice.

Capitolul 5 va furniza un cadru clar si practic pentru modernizarea achizitiilor publice
prin integrarea tehnologiilor informationale. Prin adoptarea bunelor practici si recomandarilor
prezentate, organizatiile de interes public vor putea sa 1si optimizeze procesele de achizitii, sa
sporeascad transparenta si responsabilitatea, si s imbunatateasca eficienta utilizarii resurselor

10



publice. Acest ghid reprezintd o resursa valoroasa pentru toti cei implicati in gestionarea

achizitiilor publice si contribuie la dezvoltarea unei administratii publice moderne si eficiente.

Obiectivul general al acestei teze de doctorat

Obiectivul general al acestei teze de doctorat este de a investiga si analiza impactul
tehnologiilor informationale in realizarea achizitiilor publice din cadrul organizatiilor de interes
public. Lucrarea isi propune sa evalueze modul in care utilizarea eficientd a tehnologiilor
informationale influenteaza procesele de achizitii publice, eficienta, transparenta si capacitatea
de adaptare la noile cerinte si tehnologii. Prin cercetarea si analizarea acestor aspecte, lucrarea
urmareste sa ofere o intelegere mai profunda a modului in care tehnologia informationald poate
optimiza si imbunatati procesele de achizitii publice n cadrul organizatiilor de interes public,
contribuind astfel la eficacitatea si eficienta acestor procese si la atingerea obiectivelor

organizatorice.

Obiectivele specifice

e Evaluarea impactului tehnologiilor informationale in achizitiile publice: Sa se
evalueze si sa se documenteze modul in care tehnologiile informationale au influentat
procesele de achizitii publice, cu accent pe Tmbunatatirea eficientei, transparentei si
alocarii resurselor.

e Analiza eficientei proceselor de achizitii cu ajutorul tehnologiilor informationale:
Sa se analizeze in mod detaliat impactul tehnologiilor informationale asupra eficientei
si duratei proceselor de achizitii publice, inclusiv reducerea birocratiei si a costurilor
administrative.

e Evaluarea transparentei si responsabilitatii in achizitiile publice: Sa se evalueze in
ce masura tehnologiile informationale au contribuit la cresterea transparentei si
relevante.

e Identificarea provocarilor si riscurilor legate de utilizarea tehnologiilor
informationale: Sa se identifice si sd se analizeze provocarile, riscurile si obstacolele

asociate cu utilizarea tehnologiilor informationale in procesele de achizitii publice.
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e Propunerea de solutii si recomandéri: Si se dezvolte solutii si recomandari pentru
imbunatatirea utilizdrii tehnologiilor informationale in achizitiile publice, cu accent pe
indeplinirea obiectivelor de transparentd, eficienta si responsabilitate.

e Explorarea perspectivelor de dezvoltare a achizitiilor publice cu tehnologii
informationale: S3 se analizeze tendintele viitoare si perspectivele de dezvoltare a

e w e

utilizare a tehnologiilor emergente.
Ipotezele cercetarii

Ipoteza centrald: Folosirea eficienta si strategicad a tehnologiilor informationale in
procesele de achizitii publice din cadrul organizatiilor de interes public are un impact
semnificativ asupra eficientei, transparentei si responsabilitatii in acest domeniu, contribuind la

optimizarea utilizarii resurselor publice si la imbunatatirea proceselor de achizitii publice.
Ipotezele de lucru

H1: Implementarea si utilizarea eficientd a sistemelor SICAP si SEAP in procesele de
achizitii publice aduce Tmbunatatiri semnificative in ceea ce priveste transparenta, eficienta si
conformitatea procedurilor de achizitii electronice.

H2: Sistemul SICAP si SEAP faciliteaza procesele de achizitii electronice, conducand
la o accelerare a procedurilor si la o reducere semnificativa a birocratiei in cadrul achizitiilor
publice.

H3: Utilizarea sistemelor SICAP si SEAP contribuie la cresterea nivelului de
transparentd in achizitiile publice, oferind acces public la informatii despre proceduri, oferte si
contracte.

H4: Centralizarea achizitiilor publice la nivel regional are potentialul de a aduce
beneficii semnificative in ceea ce priveste eficienta, economiile de cost si simplificarea
procedurilor, contribuind la optimizarea utilizarii resurselor publice.

HS5: Procesul de centralizare poate asigura o mai bund standardizare a procedurilor de
achizitii publice, asigurand conformitatea cu reglementarile legale si imbunatatind eficienta
profesionald a angajatilor.

H6: Fezabilitatea si succesul centralizarii achizitiilor publice depind de resursele umane
bine pregatite, de infrastructura IT adecvatd si de o bund comunicare si colaborare intre

entitatile implicate.
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Concluzii intermediare

e Rezultatele releva o incredere semnificativa in beneficiile sistemelor integrate
gestionare eficienta si transparentd, consolidand responsabilitatea in interiorul
organizatiilor.

e majoritate semnificativd a respondentilor indicd o utilizare semnificativa a
solicitarilor online in departamentul de achizitii. Acest lucru sugereazd o
adoptare crescutd a tehnologiilor online pentru gestionarea proceselor de
achizitie.

e Rezultatele aratd o familiarizare semnificativa si o aliniere cu Tehnologiile
Informatiei si Comunicatiilor (TIC) in planificarea achizitiilor publice. Aceasta
constatare poate reflecta o constientizare si un angajament sporit in integrarea
TIC n procesele de achizitii.

e Majoritatea respondentilor manifestd Incredere in capacitatea lor de a dezvolta
planuri de achizitii aliniate cu resursele bugetare disponibile, subliniind
expertiza si abilitatile dezvoltate in gestionarea eficientd a bugetelor.

e Existd o utilizare extinsa a sistemelor SICAP si SEAP, indicand o adoptare
semnificativa a tehnologiilor IT specializate pentru achizitii publice.

e Majoritatea respondentilor demonstreazd o cunoastere semnificativd a
tehnologiilor emergente, precum blockchain, inteligenta artificiald si
automatizarea proceselor, In contextul achizitiilor publice.

o Existd o experientd semnificativa in utilizarea analizei de date si a instrumentelor
imbunatatire a competentelor in randul unui segment al respondentilor.

e Respondentii au o implicare semnificativa in cursuri si instruiri privind utilizarea
sistemelor informatice in achizitiile publice, indicand un interes crescut pentru
aprofundarea cunostintelor.

e Motivatiile adoptate pentru sustenabilitatea achizitiilor publice sunt larg
apreciate, reflectdnd o constientizare si acceptare in crestere a rolului lor in

promovarea practicilor durabile.
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Utilizatorii exprimd o perceptie pozitiva asupra SICAP, considerdndu-l un
sistem cu facilitati semnificative si manifestdnd un grad inalt de satisfactie in
multiple aspecte, inclusiv interfata, criteriile de cautare si optiunile de raportare.
Respondentii apreciazd acoperirea legislatiei locale de catre SICAP in toate
categoriile de activitati evaluate, evidentiind increderea in respectarea normelor
si regulamentelor locale.

SICAP este considerat de majoritatea actorilor implicati n achizitiile publice
(autoritati contractante, ofertanti, institutii de reglementare) ca avand o
importantd semnificativd, sugerand ca acesta este esential In procesul de
achizitii.

Exista opinii Tmpartite cu privire la alinierea SICAP la cerintele legislative
europene si romanesti, indicdnd neclaritdti sau incertitudini in randul unor
respondenti.

majoritate semnificativd considera ca SICAP a devenit necesar intr-o masura
mare sau foarte mare dupa depdsirea capacitatii tehnologice a SEAP, sugerand
o tranzitie justificata.

Exista o cerere semnificativa pentru actualizdri semnificative ale interfetei si
ergonomiei in achizitiile directe, reflectand necesitatea de Imbunatatire continud
a sistemului.

Opiniile sunt impartite cu privire la eficienta sistemului UTI din 2006, sugerand
rezerve sau neclaritati privind performanta si securitatea acestuia.

Desi majoritatea considera ca proiectul SICAP a fost realizat conform cerintelor
Uniunii Europene si ale legislatiei privind achizitiile publice, existd un procent
semnificativ care nu Tmpartdseste aceastd opinie, indicand posibile preocupari
sau neclaritati.

Majoritatea respondentilor apreciaza importanta securitatii sistemului SICAP,
cu toate ca un procent mic nu considerd ca securitatea este un element cheie
semnificativ.

Majoritatea considerd cd avantajele aduse de ambele platforme (SICAP si
SEAP) aduc beneficii semnificative in ceea ce priveste eficienta, transparenta,
reducerea costurilor administrative si imbunatatirea competitiei pentru accesul

la fondurile publice.
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Utilizatorii considerda SEAP ca fiind un instrument eficient, orientat catre agentii
economici interni si straini, contribuind semnificativ la imbunatatirea eficientei
si reducerea costurilor administrative in procesul de achizitii publice.
Majoritatea respondentilor considera ca sistemul de achizitii publice din
Romaénia are o influentd semnificativd sau foarte mare asupra economiei
nationale. Acest lucru indica perceptia ca achizitiile publice joaca un rol crucial
in contextul economic al tarii.

Existd incredere considerabild in potentialul datelor colectate prin SEAP pentru
monitorizarea si evaluarea eficientei achizitiilor la nivel regional. Aceasta
sugereazd ca informatiile provenite din SEAP sunt valoroase in analiza
performantei achizitiilor la nivel regional.

Perceptia asupra complexitatii procedurilor de achizitie si a varietatii acestora
sugereaza ca existd o recunoastere a eforturilor depuse pentru imbunatatirea
eficientei sistemului de achizitii publice. Reformele sunt percepute ca
semnificative n acest sens.

Majoritatea respondentilor considera ca utilizarea acordurilor-cadru in cadrul
sistemului de achizitii publice este oportuna si benefica. Aceasta indicd perceptia
ca aceastd metoda de colaborare pe termen lung cu furnizorii/prestatorii este
considerata eficienta si utila In procesul de achizitii.

Respondentii considera in mare mésura relevanta prevederea legala care impune
ca cel putin 2/3 din personalul departamentului de achizitii sd aiba studii
superioare. Aceasta evidentiazd importanta calificdrilor personalului 1n
departamentele de achizitii.

Exista o intelegere generald a importantei achizitiilor publice, indiferent de
dimensiunea bugetului autoritdtilor contractante. Majoritatea considera ca
autoritdtile contractante, inclusiv cele cu bugete mai mici, ar trebui s infiinteze
un departament de achizitii publice.

Respondentii percep achizitiile publice ca fiind complexe, cu multe activitati,
operatiuni si termene de respectat. Aceasta indica o viziune asupra procesului ca
fiind unul intricat si responsabil.

Exista o preocupare semnificativd cu privire la eficienta masurilor aplicate
pentru facilitarea procedurilor castigate de intreprinderile mici si mijlocii in

cadrul achizitiilor publice. Majoritatea considera ca aceasta este redusa.
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e Existd o ingrijorare cu privire la atractivitatea domeniului achizitiilor publice
pentru tineri, cu majoritatea respondentilor indicand o atractivitate redusa din
partea absolventilor de studii superioare.

e Existd o perceptie ca exista o absentd a mijloacelor eficiente de recompensare a
cumpardtorilor la nivel regional in functie de rezultatele procedurilor pe care le-
au efectuat. Aceasta indica posibila nevoie de implementare a unor mecanisme
eficiente de recompensare.

e Majoritatea observa fluctuatii semnificative ale volumului de achizitii publice la
nivel regional, indicand o dinamica in anumite perioade de timp.

e (Gestionarea riscurilor este o preocupare semnificativd la nivel regional in
procesul de achizitii publice, cu majoritatea indicand ca autoritatile contractante
se confruntd cu un numar semnificativ de riscuri.

e Majoritatea respondentilor considera cd la nivel regional, achizitiile publice sunt
utilizate ntr-o masura mare sau foarte mare pentru a accelera redresarea
economica 1n perioade de criza.

e Existd o dorintd semnificativd de a stimula cresterea numarului de companii
inscrise in SEAP si de a incuraja participarea Intreprinderilor mici si mijlocii la
proceduri si atribuirea de contracte la nivel regional.

e Existd o dorintd semnificativa de a efectua achizitii centralizate la nivel regional
pentru a asigura economii suplimentare prin agregarea cererii.

e Majoritatea considera ca transformarea achizitiilor electronice intr-un software
intuitiv si usor de utilizat reprezintd o oportunitate semnificativd la nivel
regional.

e Aproximativ doi din trei respondenti considera ca la nivel regional se stimuleaza
achizitiile durabile pentru a aborda problemele socioeconomice si de mediu intr-

0 masura mare sau foarte mare.

Aspecte generale ale ghidului de bune practici

In era digitald, tehnologia informatiei (IT) a devenit un instrument vital pentru
eficientizarea si modernizarea diverselor domenii de activitate. Achizitiile publice nu fac
exceptie, iar integrarea tehnologiei informatiei in acest proces poate aduce beneficii

semnificative atat pentru autoritatile publice cat si pentru furnizorii si cetatenii implicati. Ghidul
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de bune practici privind modernizarea achizitiilor publice prin integrarea tehnologiei
informatiei reprezintd un instrument esential in acest sens, oferind orientari si recomandari
practice pentru implementarea eficienta a solutiilor tehnologice in cadrul procesului de achizitii
publice.

Prin intermediul acestui ghid, ne propunem sa evidentiem importanta adoptarii si
utilizarii tehnologiilor informatiei in toate etapele procesului de achizitii publice, de la
planificare si publicare, pana la evaluare si contractare. De la sistemele electronice de licitatii
si platforme online de achizitii publice, pand la instrumente de analiza si monitorizare a
performantei contractuale, integrarea IT poate Imbundtdti transparenta, eficienta si
competitivitatea achizitiilor publice.

Prin intermediul acestui ghid, vom explora diverse aspecte ale modernizarii achizitiilor

publice prin tehnologia informatiei, inclusiv:

Modernizarea achizitiilor publice prin tehnologia

informatiei
Integrarea
Utilizarea Modernizarea |  Utilizarea Promovarea | tehnologiilor
platformelor | St dezvoltarea | instru anEelqr transparentei | emergente,
electronice sistemelor de | de analiza si i cumar fi
pentru achizitii raportare acce51b111£a;11 bl'ock(‘:ham sl
publicarea i electronice pentru datelor in inteligenta
gestion area _ pentru evaluarea . cadrul artificiala,
achizitiilor simplificarea | performantei | procesului de pentru
oublice procesului de | achizitiilor achizitii optimizarea
licitatie publice publice achizitiilor
publice

Modernizarea achizitiilor publice prin tehnologia informatiei

Scopul ghidului de bune practici

Scopul acestui ghid este de a oferi autoritatilor publice, furnizorilor si altor parti
interesate un cadru de referintd pentru adoptarea si implementarea practicilor moderne in

domeniul achizitiilor publice. Prin adoptarea acestor bune practici, ne propunem sa contribuim

.....
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facilitdim un mediu concurential si echitabil pentru toti participantii la procesul de achizitii
publice.

Ghidul a fost elaborat pentru a oferi indrumari functionarilor publici responsabili cu
achizitiile publice, auditorilor si altor specialisti in management financiar in activitatile lor de
zi cu zi legate de achizitiile publice. In conformitate cu obiectivele modernizirii achizitiilor
publice prin integrarea tehnologiei informatiei, acest ghid serveste drept instrument de referinta
pentru indrumarea practicii achizitiilor publice, asigurand conformitatea cu legislatia actuala
din Romania si aplicarea celor mai bune practici internationale in acest domeniu. Prin facilitarea
standardizdrii practicii de achizitii In toate entitdtile de achizitii din Romania, se urmareste
stabilirea unui sistem de achizitii publice eficient si transparent, esential pentru un management
financiar eficace si pentru oferirea de oportunitati egale pentru concurentii eligibili.

Acest ghid se adreseaza si contractantilor din sectorul privat, facilitandu-le intelegerea
sistemelor si proceselor de achizitii publice, pentru a spori participarea lor la contracte si pentru
a asigura respectarea celor mai bune practici legale si de achizitii publice.

Manualul furnizeaza indrumari si instructiuni procedurale cu privire la numeroasele aspecte ale
achizitiilor si contractdrii. Structurat pentru a permite utilizatorilor sd gaseasca cu usurintd
informatii practice si indrumari pe parcursul etapelor succesive ale procesului de achizitie, de
la planificare la licitare, acesta include si un ghid pas cu pas pentru elaborarea documentatiei
de licitatie pentru achizitia de bunuri, lucrari sau servicii, in conformitate cu principiile si

tehnologiile moderne integrate in domeniul achizitiilor publice.

Propunere de lege ferenda: Rolul legislatiei in dezvoltarea si
implementarea la capacitate maxima a Inteligentei Artificiale in achizitiile
publice: o analiza a noutétilor din domeniul IT in anul 2024

In ultimii ani, avansurile tehnologice in domeniul inteligentei artificiale (IA) au deschis
noi orizonturi in ceea ce priveste eficienta si eficacitatea achizitiilor publice. Intr-un peisaj in
continud schimbare, anul 2024 a adus o serie de inovatii Tn domeniul tehnologiilor informatiei
care au revolutionat modul in care se pot utiliza si implementa sistemele IA in procesele
achizitiilor publice.

Aceste evolutii tehnologice aduc cu sine numeroase avantaje si oportunitati, precum
imbunatatirea transparentei, reducerea costurilor si accelerarea proceselor decizionale in cadrul
achizitiilor publice. Cu toate acestea, pentru a valorifica in totalitate potentialul pe care il ofera

IA, este imperativd adaptarea legislatiei In conformitate cu noile realitati tehnologice.
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Propunerea de lege ferenda reprezintd un instrument esential in acest sens, oferind
cadrul legal necesar pentru dezvoltarea si implementarea la capacitate maxima a IA in
achizitiile publice. Prin intermediul unei legislatii actualizate, se pot stabili directive clare si
coerente pentru utilizarea A in procesele achizitiilor publice, asigurdndu-se astfel ca acestea se
desfasoara Intr-un mod eficient, transparent si etic.

Rolul legislatiei in dezvoltarea si implementarea Inteligentei Artificiale in
achizitiile publice: Legislatia joaca un rol crucial in crearea unui cadru legal care sa faciliteze
dezvoltarea si implementarea la capacitate maxima a inteligentei artificiale in achizitiile
publice. Modificarile legislative sunt necesare pentru a asigura ca toate noutdtile tehnologice
din anul 2024 in domeniul IT sunt integrate in procesele de achizitii publice. Aceste modificari
propun:

1. Abordarea proactiva: Legislatia trebuie sa adopte o abordare proactiva pentru a
anticipa si a raspunde la schimbarile tehnologice rapide din domeniul IT. Prin
introducerea unor dispozitii care sa permitd adaptarea rapidd la noile inovatii,
autoritatile publice pot sa-si mentina relevanta si sa-si Tmbunatateasca procesele de
achizitii.

2. Planificarea strategiilor: Modificarile legislative ar trebui sa prevada elaborarea unor
strategii si planuri clare pentru integrarea inteligentei artificiale in achizitiile publice.
Aceste strategii ar trebui sa includd identificarea domeniilor prioritare pentru
implementarea A, stabilirea obiectivelor si indicatorilor de performantd, precum si
alocarea resurselor corespunzatoare.

3. Aplicarea practica a noutatilor: Legislatia trebuie sd faciliteze aplicarea practica a
tuturor noutatilor din domeniul IT in cadrul achizitiilor publice. Acest lucru ar putea
include introducerea unor cerinte specifice pentru utilizarea tehnologiilor emergente,
precum si promovarea colaborarii intre sectorul public si sectorul privat pentru
dezvoltarea si implementarea solutiilor inovatoare.

Modificarile legislative sunt esentiale pentru a permite dezvoltarea si implementarea la
capacitate maxima a inteligentei artificiale in achizitiile publice. Prin abordarea, planificarea si
aplicarea practica a tuturor noutatilor din domeniul IT in conformitate cu un cadru legal adecvat,
autoritatile publice pot sa-si optimizeze procesele si sa-si imbunatateasca eficienta in realizarea
achizitiilor publice in anul 2024.

Propunerea de lege ferenda joacd un rol important in adaptarea legislatiei la evolutiile
tehnologice din domeniul IA si in crearea unui cadru legal propice pentru dezvoltarea si

implementarea la capacitate maxima a acestor tehnologii in achizitiile publice. Prin abordarea
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acestor aspecte Intr-un mod responsabil, se poate contribui la cresterea eficientei si transparentei
in procesele achizitiilor publice si la realizarea beneficiilor pe care IA le poate aduce in acest
domeniu.

Propunerea de implementare a unei platforme centrale digitalizate pentru achizitiile
publice reprezintd un pas esential in directia modernizarii si optimizdrii acestui domeniu vital
al administrarii publice. Scopul acestei initiative este de a crea un mediu transparent si accesibil,
care sa sprijine atit autoritatile publice, cat si furnizorii si cetdtenii in procesul de achizitii
publice.

Platforma centralizata digitalizatd propusa are drept obiective principale:

1. Transparenta sporita: Platforma va oferi acces public la informatii complete si
actualizate despre procedurile de achizitii publice in desfasurare, inclusiv documentatia
de licitatie, criteriile de evaluare si rezultatele finale. Aceasta transparentd va contribui
la cresterea increderii si reducerii riscului de coruptie in procesul de achizitii publice.

2. Acces facil pentru furnizori: Prin intermediul platformei, furnizorii vor avea
posibilitatea sd acceseze si sa participe la procedurile de achizitii publice in mod simplu
si eficient. Vor putea depune oferte, sd monitorizeze stadiul licitatiilor si sd primeasca
notificari relevante despre oportunitatile de afaceri n sectorul public.

3. Monitorizarea procesului de catre cetiteni: Platforma va oferi si cetdtenilor
posibilitatea de a urmari procesul de achizitii publice, sa inteleagd cum sunt cheltuiti
banii publici si sd ofere feedback sau sd semnaleze potentiale abuzuri sau nereguli.
Aceasta implicare a cetdtenilor in procesul decizional poate contribui la cresterea
responsabilitatii si transparentei in administrarea publica.

4. Cresterea eficientei si integritatii achizitiilor publice: Prin digitalizarea si
centralizarea procesului de achizitii publice, se urmdreste reducerea birocratiei,
simplificarea procedurilor si accelerarea ludrii deciziilor. De asemenea, prin aplicarea
standardelor si a mecanismelor de control adecvate in cadrul platformei, se va asigura
respectarea principiilor de integritate si corectitudine in derularea achizitiilor publice.

5. Securitate si confidentialitate: Platforma va fi proiectatd si implementatd conform
celor mai ridicate standarde de securitate ciberneticd si protectie a datelor, pentru a
asigura confidentialitatea si integritatea informatiilor. Se vor implementa mecanisme de
autentificare si autorizare robuste pentru a proteja accesul la datele sensibile.

6. Integrare si interoperabilitate: Platforma va fi proiectatd pentru a fi interoperabila cu

alte sisteme si platforme relevante utilizate de catre autoritatile publice si furnizorii de
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servicii. Se vor dezvolta interfete de programare a aplicatiilor (API-uri) pentru a permite

schimbul de date si integrarea cu alte sisteme existente.

Implementarea unei platforme centrale digitalizate pentru achizitiile publice este
esentiald pentru modernizarea si imbunatatirea acestui sector vital al economiei. Prin crearea

......

reducerea riscului de coruptie si promovarea unei guverndri deschise si responsabile.

Concluzii

Impactul tehnologiilor informationale in realizarea achizitiilor publice din cadrul
entitatilor de interes public este profund si benefic, transformand fundamental modul in care
aceste proceduri esentiale sunt gestionate si desfasurate. Odata cu introducerea si adoptarea
tehnologiilor informationale in acest domeniu, au aparut o serie de schimbari semnificative care
au contribuit la imbunatatirea transparentei, eficientei si integritatii procesului de achizitii
publice. Una dintre cele mai evidente schimbari este reprezentatd de automatizarea si
simplificarea procedurilor de achizitii. Sistemele informatice specializate au redus semnificativ
volumul de hartii si timpul necesar pentru gestionarea si desfasurarea achizitiilor publice,
facilitind comunicarea intre toti actorii implicati si asigurdnd o mai bund monitorizare a
intregului proces. Aceasta automatizare a contribuit la reducerea riscului de erori si fraude,
consolidand increderea in integritatea si corectitudinea procedurilor de achizitii publice.

In plus, tehnologiile informationale au favorizat o mai mare transparenta si accesibilitate
a informatiilor legate de achizitiile publice, atat pentru furnizorii interesati, cat si pentru
cetateni. Prin intermediul platformelor online si a bazelor de date specializate, furnizorii au
posibilitatea sd acceseze mai usor informatiile despre licitatii si sa participe activ la procesul de
achizitii publice. De asemenea, cetitenii pot monitoriza si evalua mai eficient modul in care
sunt cheltuiti banii publici, contribuind astfel la cresterea transparentei si responsabilitatii in
gestionarea fondurilor publice.

De asemenea, implementarea tehnologiilor informationale in cadrul achizitiilor publice
a condus la o gestionare mai eficienta a resurselor si la reducerea costurilor administrative si
operationale asociate procedurilor traditionale. Acest lucru a permis entitétilor de interes public
sa isi aloce mai bine resursele financiare si umane pentru alte domenii prioritare, contribuind la
imbunatitirea calitdtii serviciilor publice si la cresterea satisfactiei cetdtenilor. Pentru a

maximiza beneficiile si pentru a asigura o implementare eficienta si sustenabild a solutiilor
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tehnologice in acest domeniu critic al guvernarii publice, este necesara o abordare integrata si
adaptabila, care sa tina cont de specificul si nevoile fiecarei entitdti de interes public.

Utilizarea tehnologiilor comunicatiilor in realizarea achizitiilor publice a demonstrat o
crestere semnificativa in eficienta si transparenta procesului de achizitii, facilitind comunicarea
intre entitatile implicate.

Optimizarea proceselor de achizitii prin utilizarea tehnologiei comunicatiilor a condus
la reducerea costurilor administrative si timpului necesar pentru finalizarea procedurilor de
achizitie.

Utilitatea aplicatiilor software In domeniul achizitiilor publice a reprezentat o
contributie semnificativd in automatizarea sarcinilor repetitive si in gestionarea eficienta a
datelor referitoare la achizitii.

Politica de achizitii electronice a promovat adoptarea si implementarea sistemelor
electronice in procesele de achizitii, generand beneficii In ceea ce priveste transparenta,
eficienta si reducerea coruptiei.

Personalul de asistentd tehnicd pentru achizitii electronice a jucat un rol crucial in
facilitarea tranzitiei catre achizitiile electronice, oferind suport si indrumare pentru
implementarea si utilizarea eficientd a tehnologiilor electronice in procesele de achizitii.

Analiza performantei achizitiilor a relevat beneficiile aduse de implementarea
tehnologiilor informatiei si comunicatiilor in procesele de achizitii, inclusiv imbunatatirea
calitatii, reducerea costurilor si cresterea transparentei.

Globalizarea si liberalizarea au influentat adoptarea si adaptarea tehnologiilor in
procesele de achizitii, facilitind accesul la pietele internationale si promovand competitivitatea.

Integrarea tehnologiilor informatiei si comunicatiilor in E-Guvernare si in cadrul
organizatiilor a condus la cresterea eficientei, transparentei si accesibilitatii serviciilor publice
s1 a proceselor interne.

SEAP a devenit un instrument esential pentru eficientizarea si modernizarea procesului
de achizitii publice, oferind o infrastructurd digitala robusta pentru efectuarea achizitiilor in
mod transparent si eficient.

Planul de achizitii, panoul de lucru al entitdtii de tip autoritate contractanta si utilizarea
Sistemului Dinamic de Achizitie (SAD) sunt componente cheie ale SEAP, care contribuie la
optimizarea si gestionarea eficienta a achizitiilor publice.

SICAP reprezintd o altd componentd esentiala a infrastructurii digitale pentru achizitii
publice, facilitdnd colaborarea intre entitdtile implicate in procesul de achizitii si imbunatatind

transparenta si eficienta acestuia.
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Implementarea formularelor electronice eForms in domeniul achizitiilor publice a
contribuit la simplificarea si standardizarea procedurilor, reducand birocratia si timpul necesar
pentru finalizarea documentatiei.

Sistemul de achizitii publice din Franta se remarca prin accentul pus pe transparenta si
competitivitate, cu mecanisme robuste de monitorizare si control al procedurilor de achizitii.

Germania adopta o abordare riguroasa in ceea ce priveste regulile si procedurile de
achizitii publice, punind un accent deosebit pe criteriile de calitate si durabilitate in procesul
de selectie a ofertantilor.

Spania a implementat reforme semnificative in domeniul achizitiilor publice,
promovand eficienta si transparenta in cadrul proceselor de achizitii si consolidand principiile
pietei unice europene.

Italia se confrunta cu provocari in ceea ce priveste eficienta si transparenta in domeniul
achizitiilor publice, iar reformele sunt necesare pentru a imbunatati sistemul si pentru a asigura
concurenta si integritatea in procesele de achizitii.

Finlanda se evidentiaza prin adoptarea unor practici avansate si inovatoare in domeniul
achizitiilor publice, incluzand criterii puternice de sustenabilitate si responsabilitate sociald in
procesele de achizitii.

Romania a facut progrese semnificative in modernizarea si digitalizarea sistemului sau
de achizitii publice, insa mai sunt necesare eforturi pentru a imbunatati transparenta, eficienta
si integritatea 1n procesele de achizitii.

Adoptarea unei strategii nationale in domeniul achizitiilor publice pentru perioada 2023-
2027 este cruciald pentru orientarea si imbunatatirea sistemului de achizitii publice, asigurand
alinierea la obiectivele nationale si europene.

Legislatia nationald in domeniul achizitiilor publice trebuie sa fie actualizata si adaptata
la cerintele si evolutiile pietei si sa promoveze principiile de transparenta, non-discriminare si
concurenta in procesele de achizitii.

Implementarea de reguli speciale in legatura cu achizitiile in anumite sectoare sau
domenii este necesard pentru a asigura o gestionare eficienta si responsabila a resurselor si
pentru a promova inovatia si dezvoltarea durabila in aceste domenii.

Cadrul epistemologic al demersului stiintific in acest studiu este fundamentat pe
principiile cercetdrii empirice si a analizei critice a literaturii de specialitate in domeniul

achizitiilor publice si al tehnologiilor informatiei si comunicatiilor.
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Cadrul metodologic al demersului stiintific este structurat in conformitate cu obiectivele
cercetdrii, ipotezele formulate, metodologiile de colectare a datelor si caracterizarea
esantionului utilizat in studiu.

Analiza datelor relevante privind adaptarea tehnologiei informatiei in procesele de
achizitii publice ale organizatiilor de interes public a evidentiat progrese semnificative in
implementarea si utilizarea sistemelor electronice, precum SEAP si SICAP, pentru
eficientizarea si modernizarea achizitiilor.

Adaptarea tehnologiei informatiei in realizarea achizitiilor publice din cadrul
organizatiilor de interes public este esentiala pentru Tmbunatétirea transparentei, eficientei si
conformitatii cu regulamentele legale.

Analiza utilizarii sistemelor electronice precum SICAP si SEAP in procesele de achizitii
publice a evidentiat beneficiile acestora in asigurarea conformitatii cu cerintele legislative si in
facilitarea comunicarii si colaborarii Intre entitatile implicate.

Se subliniazd importanta implementarii si utilizarii sistemelor electronice, precum
SICAP si SEAP, in cadrul achizitiilor publice pentru cresterea transparentei, eficientei si
integritatii in procesele de achizitii.

Analiza oportunitdtii si fezabilitatii centralizarii achizitiilor publice la nivel regional a
investigat avantajele si dezavantajele unei astfel de abordari in contextul organizarii si
gestiondrii eficiente a achizitiilor publice.

Se evidentiaza ca centralizarea achizitiilor publice la nivel regional poate fi o solutie
viabila pentru optimizarea si eficientizarea proceselor de achizitii, dar necesita o analiza atenta
a contextului si a resurselor disponibile.

Analiza infrastructurii IT existente si identificarea lacunelor in realizarea achizitiilor
electronice reprezintd un prim pas crucial in procesul de modernizare a achizitiilor publice.
Arhitectura software-ului de achizitii publice electronice trebuie sa fie adaptatd nevoilor
specifice si sd ofere flexibilitate pentru integrarea si dezvoltarea ulterioara a functionalitatilor.

Luarea deciziilor tehnologice cheie in ceea ce priveste selectarea si implementarea
solutiilor IT pentru achizitii electronice este esentiald pentru asigurarea compatibilitatii,
securitdtii si eficientei sistemului. Aceste decizii ar trebui sa fie in concordanta cu obiectivele
organizationale si sd tind cont de cerintele legislative si de reglementare.

Implementarea eficientd a managementului achizitiilor electronice este esentiald pentru
asigurarea functiondrii optime a sistemului si pentru gestionarea riscurilor corect. Este
important sd se dezvolte si sa se aplice proceduri si politici clare pentru monitorizarea si

evaluarea continud a proceselor de achizitii electronice.
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Evaluarea pregatirii in reformele achizitiilor electronice presupune o analiza
cuprinzdtoare a capacitatilor organizationale si a proceselor existente, pentru identificarea
punctelor forte si a lacunelor si pentru elaborarea unui plan de actiune corespunzator pentru
imbunatatirea performantei viitoare iIn domeniul achizitiilor electronice.

Integrarea si dezvoltarea achizitiilor electronice necesitd o abordare complexd si
integrata, care sd vizeze atdt implementarea tehnologicd, cat si schimbarea culturala si
organizatorica. Consolidarea capacitatilor organizationale si colaborarea intre diferitele
departamente si entitdti sunt esentiale pentru succesul proiectului.

Adoptarea si aplicarea unor actiuni legale si de reglementare adecvate sunt esentiale
pentru crearea unui cadru legal si institutional favorabil pentru dezvoltarea si implementarea
achizitiilor electronice. Este important ca legislatia si reglementarile s fie actualizate si
adaptate la evolutiile tehnologice si la nevoile pietei.

Definirea si implementarea caracteristicilor functionale ale platformei sau sistemului de
achizitii electronice trebuie sa fie in concordantd cu cerintele specifice ale proceselor de
achizitii publice si sd ofere utilizatorilor functionalitati intuitive si eficiente pentru desfasurarea
activitatilor legate de achizitii. Aceste caracteristici ar trebui sa acopere toate etapele procesului
de achizitie, de la planificare si publicare pana la evaluare si atribuire.

Specificatiile tehnice ale platformei sau sistemului de achizitii electronice trebuie sa fie
detaliate si precise, acoperind aspecte cum ar fi securitatea datelor, interoperabilitatea,
scalabilitatea si compatibilitatea cu alte sisteme existente. Este esential sd se stabileasca
standarde clare si sa se asigure respectarea acestora in procesul de achizitie si implementare a
solutiei IT.

Scopul ghidului de bune practici este de a oferi organizatiilor de interes public
instrumente si recomandari pentru modernizarea si eficientizarea proceselor de achizitii publice
prin integrarea tehnologiei informatiei. Acest ghid are ca obiectiv sd faciliteze adoptarea si
implementarea unor practici eficiente si inovatoare, in vederea cresterii transparentei, eficientei
si integritatii In procesele de achizitii publice.

Analiza nevoilor si obiectivelor organizatiilor in cadrul procesului de achizitii publice
reprezintd un prim pas esential in elaborarea unui plan de modernizare si optimizare.
Identificarea nevoilor specifice si a obiectivelor organizationale permite adaptarea solutiilor si
recomandarilor din ghid in functie de contextul si cerintele specifice ale fiecarei organizatii.

Identificarea obiectivelor organizatiei in cadrul procesului de achizitii publice este

cruciald pentru orientarea si prioritizarea actiunilor de modernizare si imbunatatire. Definirea
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clard a obiectivelor permite concentrarea resurselor si eforturilor in directia corectd si asigura
alinierea la strategia organizationald pe termen lung.

Propunerile de ameliorare a punctelor slabe identificate in realizarea achizitiilor publice,
prin prisma utilizarii tehnologiei informatiei, includ recomandari concrete si actiuni specifice
pentru remedierea acestor deficiente. Aceste propuneri vizeazd imbunatdtirea proceselor,
optimizarea resurselor si cresterea eficientei in desfasurarea achizitiilor publice.

Implicarea tuturor partilor interesate in procesul de adaptare la tehnologiile informatiei
este esentiald pentru asigurarea succesului si sustenabilitdtii proiectelor de modernizare a
achizitiilor publice. Colaborarea intre diferitele departamente si entitati implicate, precum si
consultarea si implicarea activa a furnizorilor si a societatii civile, contribuie la identificarea
solutiilor optime si la cresterea acceptabilitdtii si sprijinului pentru schimbare.

Organizarea sesiunilor de training pentru familiarizarea personalului cu noile tehnologii
reprezinta un aspect crucial in procesul de implementare a solutiilor IT in domeniul achizitiilor
publice. Asigurarea unei pregatiri adecvate a personalului in utilizarea si gestionarea noilor
tehnologii contribuie la minimizarea rezistentei la schimbare si la maximizarea beneficiilor
aduse de modernizare.

Investigarea solutiilor bazate pe inteligentd artificiala disponibile pe piata reprezintd un
pas important 1n identificarea si selectia celor mai potrivite instrumente pentru evaluarea
ofertelor in cadrul proceselor de achizitii publice. Analiza detaliatd a functionalitatilor, a
performantei si a costurilor asociate acestor solutii permite luarea deciziilor informate si
adaptarea lor la nevoile si cerintele specifice ale organizatiei.

Implementarea algoritmilor de evaluare bazate pe inteligentd artificiala necesita
asigurarea transparentei si corectitudinii acestora. Este esential ca algoritmii sa fie construiti si
validati in conformitate cu principiile etice si sa fie supusi unui proces riguros de testare si
auditare pentru asigurarea corectitudinii si impartialitatii evaluarii ofertelor. Transparenta in
functionarea algoritmilor este cruciald pentru increderea si acceptarea acestora de cétre toate
partile implicate in procesul de achizitii publice.

Evaluarea beneficiilor si riscurilor tehnologiei blockchain reprezintd un aspect crucial
in integrarea acestei tehnologii in procesul de achizitii publice. Beneficiile includ securitatea
sporitd, transparenta si imutabilitatea datelor, care contribuie la cresterea increderii si reducerea
fraudei. Cu toate acestea, existd si riscuri asociate, precum costurile ridicate, complexitatea
implementarii si posibilele vulnerabilitati tehnice.

Integrarea tehnologiei blockchain in procesul de achizitii publice poate aduce beneficii

semnificative 1n ceea ce priveste securitatea, transparenta si eficienta acestuia. Implementarea
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unui sistem bazat pe blockchain pentru inregistrarea si verificarea tranzactiilor poate asigura un
nivel ridicat de integritate si autenticitate a datelor, reducand riscul de fraude si erori umane in
procesele de achizitii publice.

Controlul accesului la informatiile stocate n lanturile de blocuri este esential pentru
asigurarea securitatii si confidentialitatii datelor In cadrul proceselor de achizitii publice bazate
pe tehnologia blockchain. Este important sa se implementeze mecanisme de control al accesului
care s permitd numai utilizatorilor autorizati sa acceseze si sa modifice informatiile stocate in
lanturile de blocuri, reducand astfel riscul de compromitere a datelor sensibile.

Dezvoltarea aplicatiilor mobile sau a platformelor web responsive este importanta
pentru asigurarea mobilitatii si accesibilitdtii In cadrul proceselor de achizitii publice. Utilizarea
dispozitivelor mobile si a platformelor web responsive permite accesul la informatii si
functionalitati relevante in orice moment si de pe orice dispozitiv, facilitind colaborarea si
comunicarea intre diferitele parti implicate in procesul de achizitii.
imbunatitirea experientei utilizatorului in cadrul proceselor de achizitii publice. Interfata
utilizator trebuie sd fie simpld, intuitivd si usor de navigat, pentru a facilita utilizarea si
adoptarea solutiilor IT de catre toti utilizatorii implicati in procesul de achizitii. O interfata
prietenoasa si intuitivd contribuie la cresterea eficientei si a satisfactiei utilizatorilor si la
reducerea erorilor umane 1n desfasurarea activitatilor legate de achizitii.

Instituirea unui sistem de monitorizare a performantelor tehnologice este esentiala
pentru evaluarea eficientei si efectivitatii solutiilor implementate in cadrul proceselor de
achizitii publice. Prin monitorizarea constanta a performantelor tehnologice, organizatiile pot
identifica rapid eventualele deficiente sau probleme si pot lua masuri corective pentru
optimizarea si imbunatatirea continud a sistemelor.

Colectarea feedback-ului utilizatorilor si analizarea acestuia reprezinta o componenta
importantd a procesului de monitorizare si evaluare continud a solutiilor tehnologice
implementate in cadrul proceselor de achizitii publice. Prin intermediul feedback-ului
utilizatorilor, organizatiile pot obtine informatii valoroase despre experienta utilizatorilor si pot
identifica punctele forte si punctele slabe ale sistemelor, orientandu-si actiunile de imbunatatire
in directia corecta.

Ajustarea continua a sistemelor pentru imbunatatirea eficientei si a performantelor este
necesard pentru asigurarea adaptabilitatii si relevantei continue a solutiilor tehnologice in

contextul schimbarilor si evolutiilor din domeniul achizitiilor publice si al tehnologiilor
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informatiei. Prin implementarea unui proces de ajustare continud, organizatiile pot asigura ca
sistemul ramane optimizat si ca isi indeplineste eficient obiectivele si cerintele organizationale.

Instituirea platformei centrale digitalizate pentru achizitiile publice reprezinta un prim
pas crucial In dezvoltarea si implementarea la capacitate maxima a Inteligentei Artificiale n
achizitiile publice. Prin centralizarea si digitalizarea proceselor de achizitii, se poate asigura o
gestionare mai eficientd si transparenta a procedurilor, facilitdnd implementarea ulterioard a
solutiilor bazate pe Inteligentd Artificiala.

Asigurarea accesului la informatii si documente este esentiald pentru cresterea
mecanisme clare si eficiente de acces la informatii si documente, se poate facilita colaborarea
si comunicarea intre toate partile implicate In procesul de achizitii si se poate asigura
respectarea principiilor de transparenta si integritate.

Inregistrarea si depunerea ofertelor prin intermediul platformei centrale digitalizate
reprezintd un aspect crucial in procesul de achizitii publice. Prin implementarea unor
mecanisme sigure si eficiente de inregistrare si depunere a ofertelor, se poate asigura
integritatea si autenticitatea acestora si se poate facilita evaluarea si compararea lor intr-un mod
transparent si impartial.

Monitorizarea si implicarea cetateneasca in procesul de achizitii publice sunt importante
pentru asigurarea transparentei si responsabilitatii in utilizarea fondurilor publice. Prin
instituirea unor mecanisme eficiente de monitorizare si raportare a proceselor de achizitii
publice si prin implicarea activa a cetdtenilor in supravegherea si evaluarea acestora, se poate
asigura o mai mare responsabilitate si control in gestionarea resurselor publice.

Securitatea si confidentialitatea datelor reprezintad aspecte fundamentale in procesul de
achizitii publice, iar asigurarea acestora este esentiala pentru protejarea intereselor si drepturilor
tuturor partilor implicate. Prin implementarea unor mdsuri adecvate de securitate si
confidentialitate a datelor, se poate asigura protectia informatiilor sensibile si se poate minimiza

riscul de acces neautorizat sau de utilizare abuziva a acestora.
Contributii personale

Contributiile personale ale autorului in realizarea acestei teze de doctorat sunt:
o Identificarea si delimitarea temei de cercetare: Autorul a fost responsabil pentru
alegerea si delimitarea temei de cercetare, concentrandu-se pe impactul tehnologiilor

informationale in domeniul achizitiilor publice, cu accent pe entitatile de interes public.
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o Recunoasterea i analiza literaturii de specialitate: Autorul a efectuat o analiza ampla
a literaturii de specialitate din domeniul achizitiilor publice si al tehnologiilor
informationale, identificand tendintele, provocarile si oportunitatile in acest domeniu.

e Definirea obiectivelor si ipotezelor de cercetare: Autorul a definit obiectivele si
ipotezele de cercetare in concordantd cu tema aleasa, stabilind directiile principale ale
studiului si contribuind la conturarea metodologiei de cercetare.

o Colectarea si analiza datelor: Autorul a contribuit la colectarea datelor relevante pentru
cercetare si la analiza acestora in conformitate cu obiectivele si ipotezele stabilite,
utilizand metode calitative si cantitative adecvate.

o Evaluarea si interpretarea rezultatelor: Autorul a fost implicat in evaluarea si
interpretarea rezultatelor obtinute in urma cercetarii, analizand impactul tehnologiilor
informationale asupra proceselor de achizitii publice si evidentiind implicatiile practice
si teoretice ale acestora.

e Realizarea ghidului de bune practici cu propunere de lege ferenda: Realizarea unui
ghid de bune practici cu propunere de lege ferenda in contextul realizérii achizitiilor
publice din cadrul entitatilor de interes public a reprezentat o initiativa importanta pentru
imbunatatirea si optimizarea acestui proces esential in guvernare. Un astfel de ghid este
un instrument valoros pentru promovarea standardelor ridicate de transparenta, eficienta
si integritate in achizitiile publice, contribuind la consolidarea increderii in institutiile
publice si la cresterea calitatii serviciilor oferite cetdtenilor.

o Elaborarea concluziilor si recomandarilor: Autorul a elaborat concluziile si
recomandarile tezei, sintetizand rezultatele cercetarii si oferind perspective si sugestii
pentru viitoarele directii de cercetare si pentru practica achizitiilor publice.

e Redactarea si prezentarea tezei: Autorul a redactat si prezentat teza de doctorat,
asigurand coerenta, claritatea si rigurozitatea argumentatiei si evidentiind contributiile
sale originale la domeniul cercetat.

Contributiile personale ale autorului au fost esentiale pentru dezvoltarea si completarea
tezei de doctorat, aducand noi perspective si Intelegeri in domeniul impactului tehnologiilor

informationale in realizarea achizitiilor publice din cadrul entitatilor de interes public.
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Cai viitoare de cercetare

Ciile viitoare de cercetare In continuarea studiului ar putea face referire la:

e Studii de caz suplimentare: Extinderea cercetarii prin includerea unor studii de caz
suplimentare in diferite contexte geografice si organizatorice ar putea oferi o perspectiva
mai ampla si mai detaliatd asupra impactului tehnologiilor informationale in achizitiile
publice.

o Analiza efectelor legislative si politice: Investigarea modului in care reglementarile si
politicile publice influenteaza adoptarea si utilizarea tehnologiilor informationale in
achizitiile publice ar putea oferi o Intelegere mai profunda a factorilor care modeleaza
comportamentul organizatiilor de interes public.

o Studii comparative intre tari: Compararea practicilor si politicilor din diferite tari In
ceea ce priveste utilizarea tehnologiilor informationale in achizitiile publice ar putea
evidentia diferentele si similitudinile n abordarile si rezultatele obtinute.

o Evaluarea impactului social si economic: Analizarea impactului social si economic al
utilizarii tehnologiilor informationale in achizitiile publice, inclusiv efectele asupra
eficientei, transparentei, echitatii si sustenabilitatii, ar putea oferi informatii importante
pentru elaborarea si implementarea politicilor publice.

e Studii longitudinale: Realizarea unor studii longitudinale pentru a urmari evolutia si
adaptarea tehnologiilor informationale in timp si pentru a evalua schimbarile in
comportamentul si performanta organizatiilor de interes public in ceea ce priveste
achizitiile publice.

o Explorarea perspectivelor utilizatorilor si intereselor: Investigarea perspectivelor si
experientelor utilizatorilor si intereselor implicate in procesul de achizitii publice,
inclusiv furnizori, autoritati contractante si cetdteni, ar putea oferi o intelegere mai
cuprinzatoare a modului in care tehnologiile informationale sunt percepute si utilizate
in practica.

o Dezvoltarea de modele si cadre conceptuale: Elaborarea de modele si cadre
conceptuale pentru a ghida si incuraja adoptarea si implementarea eficientd a
tehnologiilor informationale in achizitiile publice, precum si pentru a evalua impactul
acestora Tntr-un mod sistematic si cuprinzator.

Aceste directii de cercetare ar putea contribui la dezvoltarea cunostintelor in domeniul
achizitiilor publice si ar putea oferi orientari practice si strategice pentru Imbundtdtirea
eficientei, transparentei si responsabilitdtii in acest domeniu important al activitatii publice.
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Limitele cercetarii

Limitarile cercetarii in realizarea tezei de doctorat includ urmatoarele aspecte:

o Limitari legate de accesul la date: Datorita sensibilitatii informatiilor din domeniul
achizitiilor publice, accesul la datele necesare pentru cercetare ar putea fi restrictionat
sau limitat, ceea ce ar putea afecta exhaustivitatea si relevanta analizei.

e Limitari ale esantionului: Dimensiunea si reprezentativitatea esantionului utilizat n
studiu ar putea fi limitate de disponibilitatea resurselor si de accesibilitatea entitatilor de
interes public, ceea ce ar putea afecta generalizarea rezultatelor.

e Limitari metodologice: Utilizarea anumitor metode de cercetare, precum sondajele, ar
putea prezenta anumite limitari metodologice, cum ar fi subiectivitatea sau dificultatea
in obtinerea unor date cu acuratete.

e Limitari temporale: Schimbarile tehnologice rapide pot face ca rezultatele cercetarii sa
devina rapid Invechite, iar studiul sa nu mai reflecte situatia actuala din domeniu.

o Limitari lingvistice si culturale: Studiul poate fi afectat de limitarile lingvistice sau
culturale in intelegerea si interpretarea datelor, mai ales in cazul unor contexte
internationale diverse.

o Limitari ale generalizarii rezultatelor: Datoritd specificitatii fiecarei entitati de interes
public si a contextelor locale diferite, generalizarea rezultatelor ar putea fi dificild si
necesitd precautie In interpretare.

e Limitari ale resurselor disponibile: Resursele limitate, cum ar fi timpul si bugetul, ar
putea influenta adancimea si amploarea cercetdrii sau implementarea unor metode mai
complexe.

o Limitari ale obiectivitdtii si a subiectivitdtii: Perceptiile si interpretarile subiective ale
cercetdtorului sau a participantilor la studiu pot afecta rezultatele si concluziile obtinute.

o Limitari legate de reglementdri si politicile publice: Anumite reglementari sau politici
publice pot influenta modul in care tehnologiile informationale sunt adoptate si
implementate in achizitiile publice, ceea ce poate reprezenta o limitare a abordarii si a
impactului lor.

Recunoasterea si abordarea acestor limite in mod transparent si riguros sunt esentiale

pentru asigurarea validitatii si relevantei cercetarii si pentru interpretarea corecta a rezultatelor.
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Participare la conferinte internationale

Participare la INTERNATIONAL SCIENTIFIC CONFERENCE “ACCOUNTING
AND FINANCE — THE GLOBAL LANGUAGES IN BUSINESS” 9th Edition, April
26, 2024, organizator Universitatea ”Constantin Brancoveanu” din Pitesti. Participare
cu articolul ”The evolution of public procurement through information technologies:
advantages, benefits and perspectives” - Autori: Dumitru BEJINARIU, Isabela
STANCU (LITA), Florin RADU

Participare la INTERNATIONAL SCIENTIFIC CONFERENCE “ACCOUNTING
AND FINANCE — THE GLOBAL LANGUAGES IN BUSINESS” 9th Edition, April
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cu articolul ”Cost optimization and human resource efficiency in industrial economic
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in cadrul Universitdtii 1 Decembrie 1918 Alba lulia, Romania. Participare cu lucrarea
”Management control and budgetary control: Tools for improving organizational
performance” - Autori: Isabela STANCU (LITA), Dumitru BEJINARIU, Florin
RADU

Participare la The International Conference Modern Trends in Business, Hospitality, and
Tourism 4" Edition, 16"-18" May 2024, in Cadrul Universititii Babes Bolyai Cluj
Napoca. Participare cu lucrarea ”The role of institutions in the process of
institutionalizing budgetary control within a hybrid state entity” - Autori: lsabela
STANCU (LITA), Dumitru BEJINARIU, Florin RADU

Participare la The International Conference European Finance, Regulation and Business,
25 years united under euro, 17-18 May 2024, in cadrul Universitatii ”Alexandru loan
Cuza” din lasi, Romania. Participare cu lucrarea ”The role of transparency in public
procurement: The benefits of effective governance and tips for IT implementation,
from an auditor's perspective” - Autori: Dumitru BEJINARIU, Isabela STANCU
(LITA), Florin RADU

Participare la The International Conference European Finance, Regulation and Business,
25 years united under euro, 17-18 May 2024, in cadrul Universitatii ”Alexandru loan
Cuza” din lasi, Romania. Participare cu lucrarea ”The influence of information
technologies on the structure and efficiency of internal audit in public interest
entities” - Autori: Isabela STANCU (LITA), Dumitru BEJINARIU, Florin RADU
Participare la Simpozionul Cercetdrilor Doctorale Avansate, organizator Scoala
Doctorala din Universitatea Valahia din Targoviste — IOSUD — Universitatea Valahia
Targoviste, 22-23 Mai 2024. Participare cu lucrarea ”Transparency and efficiency in
the digital era: The impact of law No. 9/2023 on modernizing information exchange
and services in public institutions” - Autori: Dumitru BEJINARIU, Isabela STANCU
(LITA), Florin RADU

Participare la 4™ International Conference Global Ethics — Key of Sustainability
(GEKOS), Bucharest, Romania, 26 Mai 2023. Participare cu lucrarea ”The effects of
the energy crisis in the agro-industrial branch of Romania. An ethic approach” -
Autori: Dumitru BEJINARIU.

Participated at the Conference ”Digital Education in HEIs — from present to future held
on luly 7™, 2023, Bucharest, Romania.
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Participare conferinta ”50°™ Anniversaire de [”institute Cedimes” ”Quel Monde
Possible Apres La Cesure Des Annees Vingt?” 12-14 Octombrie 2023. Participare cu
lucrarea “Approfondir | utilisation des couts totals dans les entites economiques
agroindustrielles” - Autori: Dumitru BEJINARIU.

Participare ”Au Colloque federateur du Cinquantieme anniversaire portant sur Les
mondes possibles apres la cesure de nos annees vingt? Organize a Paris du 9 au 14
Octobre 2023. Participare cu lucrarea ”La crise de la main d oeuvre dans le secteur
agro-industriel en Roumanie” - Autori: Dumitru BEJINARIU

Participare la 4" International Conference Global Interferences of Knowledge Society,
Romania, 27-28 Octombrie 2023, in cadrul Universitatii Valahia Targoviste, Romania.
Participare cu lucrarea “Relationships among ERP Post-lmplementation Succes
Constructs: an Analysis at the Organizational Level of Forexebug Platform” - Autori:
Isabela STANCU (LITA), Dumitru BEJINARIU, Florin RADU

Participare la 4" International Conference Global Interferences of Knowledge Society,
Romania, 27-28 Octombrie 2023, in cadrul Universitatii Valahia Targoviste, Romania.
Participare cu lucrarea ”The Influence of System Quality and Information Quality on
AIS Effectiveness in Romania Banks” - Autori: Dumitru BEJINARIU, Isabela
STANCU (LITA), Florin RADU

Participare la 4™ International Conference Global Interferences of Knowledge Society,
Romania, 27-28 Octombrie 2023, in cadrul Universitatii Valahia Targoviste, Romania.
Participare cu lucrarea “After-Effects of the Covid-19 Pandemic on the Economy” -
Autori: Elena Simona TACHE (BUZATOIU), Amalia Magdalena DANAILA
(CALAFETEANU), Monica Mihaela DRAGAN (RADU), Dumitru BEJINARIU

Participare la Simpozionul Cercetdrilor Doctorale Avansate, organizator Scoala

Doctorala din Universitatea Valahia din Targoviste — IOSUD — Universitatea Valahia

Targoviste, 22-23 Mai 2024. Participare cu lucrarea ”The role and importance of

auditing the information system in public interest entities: A detailed analysis” -

Autori: Isabela STANCU (LITA), Dumitru BEJINARIU, Florin RADU

Participare la Masa Rotundd “E-Factura in Contextul Transformarii Digitale a
Contabilitatii si Fiscalitatii” in cadrul Scolii Gimnaziale Centrale Campina, 10 Martie
2024
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Participare la Simpozionul Cercetdrilor Doctorale Avansate, organizator Scoala
Doctorala din Universitatea Valahia din Targoviste — IOSUD — Universitatea Valahia
Targoviste, 7-8 Aprilie 2023.

Participare la Conferinta Nationala Stiintificdi de Toamnd. Academia Oamenilor de
Stiintd din Romaénia, 3-5 Noiembrie 2022, organizator Universitatea de Medicina si
Farmacie “luliu Hatieganu” Cluj-Napoca. Participare cu lucrarea ”Criza financiara si
insolventa la nivelul unitdtilor administrativ teritoriale” - Autori: Amalia Magdalena
DANAILA (CALAFETEANU), Dumitru BEJINARIU.

Participare la Conferinta Nationala Stiintificdi de Toamnd. Academia Oamenilor de
Stiintd din Romaénia, 3-5 Noiembrie 2022, organizator Universitatea de Medicina si
Farmacie Tuliu Hatieganu” Cluj-Napoca. Participare cu lucrarea Gdandire spre viitor,
inteligenta artificiald si serviciile financiare” - Autori: Elena Simona TACHE
(BUZATOIU), Dumitru BEJINARIU.

Efectuarea de mobilitati

Efectuarea unei mobilitdti de cercetare din cadrul Democritus Univerity of Thrace,
KOMOTINI, Greece, 03 - 12 Tunie 2024. Code Erasmus: G KOMOTINOI si RO
TARGOVOL1.

Efectuarea unei mobilitati de cercetare a 1’Ecole d’administration des affaires au
Universite de Macedoine Thessaloniki, Greece, 01-15 lunie 2023.

Efectuarea unei mobilitati de cercetare la Academia D.A. Tsenov, Svishov, Bulgaria, in
cadrul programului Erasmus+, in perioada 11 — 22 Decembrie 2023.

Efectuarea unei mobilitdti de cercetare at the International Conference ” Financial
Management of Small and Medium-Sized Economic Entities in Times of Crisis” —
F.M.E.E.T.C., 1% Edition — Thessaloniki, Greece, 16-21 lunie 2022.

X9

Participare la ’Scoala de Vara” — Conta 22 - organizator Institutia Organizatoare de Studii
Universitare de Doctorat din Cadrul Universitatii Valahia din Targoviste — IOSUD, 26-

30 Aprilie 2022
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Curriculum vitae

—
——

europass |

Curriculum vitae
Europass

Informatii personale

Nume / Prenume | BEJINARIU DUMITRU

Adresa | Municipiul Campina, Jud. Prahova, Bld. Carol I, Nr. 47, Bl. 24H,
Sc. A Et. 1,Ap..2,
Cod.105600

Telefon | Mobil: 0744752369
Fax | 0244/593906

E-mail | dumitrubejinariu@yahoo.com /
dumitru.bejinariu70@gmail.com

Nationalitate | Romana
Data nasterii | 14.09.1970
Sex | Masculin
Stare civila | Casatorit
Doi copii
Locul de munci D-G.R.F.P.-Ploiesti- Birou achizitii publice

Domeniul

. sef birou -achizitii publice, purtator de cuvant
ocupational | ° ’

Experienta profesionala
Perioadal 2016 si in prezent
Postul ocupat | sef birou -achizitii publice, purtator de cuvant

Activitati si | Verificare si intocmire documentatii achizitii publice
responsabilitati principale

Numele si adresa | D.G.R.F.P.-Ploiesti- Birou achizitii publice
angajatorului

Sectorul de activitate | Achizitii publice

Perioada2 | lunie 2014 — ianuarie 2016
Postul ocupat | sef birou -relatii publice comunicare si mass media

Activitati si | Tntocmire comunicate de presa la nivel Regional
responsabilitati principale
Numele si adresa | D.G.R.F.P.-Ploiesti- Birou Relatii Publice si Mass Media
angajatorului

Sectorul de activitate | Relatii publice comunicate si mass media
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Perioada3
Postul ocupat

Activitati si
responsabilitati principale

Numele si adresa
angajatorului

Sectorul de activitate
Perioada4
Postul ocupat

Activitati si
responsabilitati principale

Numele si adresa
angajatorului

Sectorul de activitate
Perioada5
Postul ocupat

Activitati si
responsabilitati principale

Numele si adresa
angajatorului

Sectorul de activitate
Perioada6
Postul ocupat

Activitati si
responsabilitati principale

Numele si adresa
angajatorului

Sectorul de activitate

Perioada?

August 2013 — iunie 2014
sef birou - R.C.D.F.B.P.F.J.

Purtator de cuvant — gestionare relatiile cu contribuabilii de orice

tip

D.G.R.F.P.-Ploiesti - A.J.F.P. Prahova — S.F. Oras Baicoi

Finante-fiscalitate-asistenta
Septembrie 2011 — august 2013

sef serviciu - R.C.D.F.B.P.F.J.

Gestionare monitorizare platitori TVA, taxa mediu, asistenta
contribuabili

D.G.F.P.-Prahova- A.F.P. Municipiul Campina

Finante-fiscalitate-declaratii-trezorerie
lunie 2000 — septembrie 2011
sef administratie

Gestionare declaratii, bilanturi, vector fiscal

D.G.F.P.- Prahova — Oras Azuga

Finante-fiscalitate, executari silite
Martie 2000 — Mai 2000
sef serviciu trezorerie

Coordonare-indrumare-monitorizare-implementare politici fiscale

D.G.F.P.- Prahova — Oras Sinaia

Finante trezorerie

Mai 1999 — februarie 2000
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Postul ocupat

Activitati si
responsabilitati principale

Numele si adresa
angajatorului

Sectorul de activitate
Perioada8
Postul ocupat

Activitati si
responsabilitati principale

Numele si adresa
angajatorului

Sectorul de activitate
Perioada9
Postul ocupat

Activitati si
responsabilitati principale

Numele si adresa
angajatorului

Sectorul de activitate
Perioadal0
Postul ocupat

Activitati si
responsabilitati principale

Numele si adresa
angajatorului

Sectorul de activitate
Perioadall

Postul ocupat

economist- contabilitate - aprovizionare

Coordonare — verificare activitate trezorerie

Compania ENERGOPETROL S.A. Campina

Constructii civile si industriale-contabilitate de gestiune
Februarie 1998 — martie 1999
sef serviciu — financiar - contabilitate

Fise pret cost pentru lucrdri de constructii civile si industriale

S.C. NEPTUN S.A. Campina

Financiar contabilitate
lunie 1996 — februarie 1999
Economist — serviciu financiar-contabilitate

Coordonare activitate si urmarire decontari viramente si cash-flow

S.C. NEPTUN S.A. Campina

Gestionare masa monetara la nivel de societate comerciala
Februarie 1992 — mai 1996
Functionar economic — serviciu financiar-contabilitate

Avansuri numerar, decontari deplasari si achizitii fondul pietei

S.C. NEPTUN S.A. Campina

Financiar gestionare conturi curente
Decembrie 1986 — februarie 1992

Lacatus mecanic - intretinere — reparatii capitale
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Activitati si
responsabilitati principale

Numele si adresa
angajatorului

Sectorul de activitate

Educatie si formare
Perioada

Diploma obtinuta
Disciplinele competente
Numele institutiei de
invatamant

Nivelul in clasificarea
internationala

Perioada
Diploma obtinuta

Competente profesionale
dobandite

Numele institutiei de
invatdmant

Nivelul in clasificarea
internationala

Perioada

Calificarea / diploma
obtinuta

Disciplinele principale
studiate / competente
profesionale dobandite

Numele si tipul institutiei
de invatamant /
furnizorului de formare

Nivelul in clasificarea
internationald

Aptitudini si
competente personale

Reparatii capitale, masini unelte, utilaje

S.C. NEPTUN S.A. Campina

Constructii masini unelte — reparatii capitale

2021 - prezent
Doctorand anul 111
Domeniul — Contabilitate,

Universitatea ”Valahia” Targoviste, Scoala Doctorala de Stiinte
Economice si Umaniste

Doctorat

2003-2005
Diploma de master

Domeniul — Managementul Sistemelor Economice si
Administrative
Universitatea Petrol — Gaze din Ploiesti

Invatdmant masteral

1991 - 1996

Diploma de licenta

Domeniul — Relatii Economice Internationale

Academia de Studii Economice Bucuresti

Invatdmant superior

Capacitatea de a efectua analiza LA RECE fara a fi influentat de
factori externi, perturbatori sau de tip emotional, lucru ce da o alta
perspectiva/conotatie viitoarelor decizii
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Limba materna

Limba straina cunoscuta
Autoevaluare
Nivel european (*)

Limba spaniola
Limba

Competente si abilitati
sociale

Competente si aptitudini
organizatorice

Competente in utilizarea
calculatorului

Permis de conducere

Roméana

Spaniola
intelegere Vorbire Scriere
Ascultare Citire Participare | Discurs oral | Exprimare
la scrisa
conversatie
1/ Mediu Mediu Mediu Mediu Mediu

(*) Nivelul Cadrului European Comun de Referinta Pentru Limbi
Straine

Plimbari 1n aer liber, voluntariat, ciclism, inot, lectura, dezbateri
pe teme profesionale.

Implicare, implementare si aplicare a un ei conduite de bun simt in
stransa coordonare cu perioadele pe care le traversam fiecare
dintre noi 1n viata de zi cu zi. Coordonare activitati in ultimii 30 de
ani, pecuniar, administrativ. Monitorizare si coordonare buget
familie si implementarea la nivelul familiei a spiritului civic, a
randamentului maxim cu riscuri cat mai mici sau dupa caz, deloc.

Autoperfectionare, Word, Excel. Autodidact.

Detin permis de conducere categoria B.
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Introduction

This thesis aims to investigate the impact of information technologies on the public procurement process
within public interest entities, analyzing how these technologies contribute to improving administrative
performance and efficiency. The research will examine various aspects, including the use of e-
procurement platforms, process automation, as well as the impact on transparency and accountability.
Within the thesis, case studies and practical examples from various entities of public interest, both
nationally and internationally, will be presented. Also, relevant policies and regulations will be analyzed,
in order to identify good practices and recommendations which can be applied in the specific context of
Romania.

The purpose of this research is to provide a clear picture of how information technologies can transform
public procurement, providing innovative and effective solutions to today's challenges. With this, it is

not only intended to contribute to the specialized literature, but also to provide a useful tool for
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practitioners and decision-makers in the field of public procurement, which will help them in the

successful adoption and implementation of modern technological solutions.

The opportunity of the research topic

In this digital age, the integration of information technologies in administrative and economic processes
becomes not only an opportunity, but also a pressing necessity for entities of public interest. Public
procurement, which represents a significant segment of government spending, is essential for the proper
functioning of public administration and the provision of quality services to citizens. For this reason, the
modernization and efficiency of these processes through information technologies presents a significant
opportunity to improve the management of public resources.

One of the main advantages of the digitalization of public procurement is the increase in transparency.
The use of electronic platforms for conducting public procurement procedures allows easy access to
information for all interested actors, thus reducing the risks of corruption and favoritism. It also facilitates
process monitoring and control, providing a safer and more reliable framework for conducting public
transactions.

Efficiency is another significant aspect. Information technologies help to automate many steps in the
procurement process, reducing the time and costs associated with administrative procedures. This enables
more efficient allocation of resources and supports decision-making based on concrete data, thus
improving the quality and speed of public services.

In addition, the integration of IT solutions in public procurement has the potential to stimulate innovation
and competitiveness within the market. Equal and transparent access to auction and contract information
opens up opportunities for a greater number of suppliers, including small and medium-sized enterprises.
This not only promotes diversity and innovation, but also contributes to sustainable economic
development.

The opportunity of this research topic is amplified by the current global context, in which many countries
invest heavily in the digitalization of public administration. Romania is no exception, and the transition
to digital solutions in public procurement represents a national strategic objective, aligned with the
directives and recommendations of the European Union.

Therefore, investigating the impact of information technologies in the realization of public procurement
within public interest entities is not only relevant, but also necessary to identify good practices and to

propose solutions that support the modernization of the Romanian public administration. This research
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has the potential to make significant contributions both theoretically and practically, providing a

comprehensive framework for the effective implementation of information technologies in public

procurement.

The usefulness of the topic

The study of the impact of information technologies in the realization of public procurement within

entities of public interest presents multiple utilities, both theoretically and practically. These are reflected

in various fields, including public administration, public resource management, policy and legislation,

as well as in the private sector, through:

Automation of processes: The use of information technologies can automate many stages of the
procurement process, from the publication of auction notices to the evaluation of auctions and
the award of contracts. This reduces the time and costs associated with administrative procedures,
allowing staff to focus on more strategic tasks.

Reduction of human errors: Digitalization of processes minimizes the risk of human errors,
ensuring greater accuracy and reliability of data and documents managed.

Easy access to information: e-procurement platforms allow public access to detailed
information about auctions, contracts and supplier performance. This increases transparency and
enables more efficient monitoring and control of procurement processes.

Reducing corruption: By ensuring a transparent and monitorable process, information
technologies contribute to reducing corrupt practices and increasing public trust in state
institutions.

Cost efficiency: Digitalization of procurement processes can generate significant savings by
reducing operational costs and by achieving more competitive prices due to the increase in the
number of participants in auctions.

Data-driven decisions: Access to accurate and up-to-date data facilitates informed and strategic
decisions regarding resource allocation and procurement planning.

Equal access to opportunities: E-procurement platforms open access to public contracts to a
greater number of suppliers, including small and medium-sized enterprises. It encourages
innovation and competitiveness in the market, contributing to the development of a healthy and

dynamic business environment.
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* Technological development: The use of advanced technologies in public procurement stimulates
the development and usage of innovative technological solutions, benefiting both the public and
private sectors.

* Development of public policies: Research can provide useful data and analysis for the
formulation and implementation of effective public policies in the field of public procurement.

* Aligning with European directives: The study contributes to the alignment of national public
procurement practices with European Union directives and standards, facilitating international
integration and cooperation.

By addressing these aspects, the researched topic provides a deep understanding of how information
technologies can transform and optimize the public procurement process. This not only enriches the
specialized literature, but also provides valuable practical recommendations for decision-makers,

contributing to the modernization and efficiency of public administration.

Thesis structure

In a world of constant change and technological progress, research and innovation play a crucial role in
improving administrative and economic practices. Chapter 1 of this thesis aims to explore the current
state of knowledge in the field of the impact of information technologies on public procurement within
public interest entities. This analysis is essential to understand the theoretical and applied foundations
underlying the implementation of IT solutions in this sector.

The development of information technologies has opened new horizons for public administrations,
facilitating more efficient and transparent processes. In recent years, numerous studies and research
projects have investigated various aspects of the digitalization of public procurement, from electronic
auction platforms to the automation and optimization of internal processes. These initiatives have
highlighted numerous advantages, but also challenges, associated with the widespread adoption of
information technologies.

In order to provide a comprehensive framework for research in the field, this chapter will present a review
of the existing literature, including academic studies, government reports and analyzes by international
organizations. Relevant theories and models describing the impact of IT on public procurement will be

examined, as well as case studies illustrating practical implementations and their outcomes.
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Chapter 1 will establish the theoretical foundations necessary for a thorough understanding of the impact
of IT in public procurement. It will serve as a foundation for the following chapters, which will examine
in detail specific case studies and propose innovative solutions to optimize these processes in the context
of public interest entities in Romania.

Public procurement represents an area of major interest for all the member states of the EU, having a
significant impact on the economy and the administration of public resources. In a Union characterized
by economic and legislative diversity, public procurement systems vary considerably from one country
to another, reflecting specific national adaptations to the European legislative framework and local
conditions. Chapter 2 of this thesis aims to examine and compare the public procurement systems of
some European Union countries, highlighting both the similarities and the essential differences between
them.

The main objective of this chapter is to provide a comparative perspective on how different EU member
states manage the public procurement process, integrating information technologies and complying with
European directives. This analysis will facilitate a better understanding of the practices and strategies
adopted in various national contexts, providing valuable lessons and good practices that can be applied
in the specific context of Romania.

To reach this objective, the chapter will address the following aspects:

* An analysis of national legislation on public procurement in the selected countries, highlighting
how they comply with EU directives and country-specific adaptations.

* A description of the organizations and institutions responsible for public procurement
management, as well as the standard procedures used in each country.

* An examination of how information technologies are used in public procurement processes,
including electronic platforms, process automation and innovative solutions implemented. An
assessment of the mechanisms and tools used to ensure transparency and accountability in public
procurement, as well as the measures adopted to prevent corruption and unethical practices.

* An analysis of the results achieved by each country in terms of the efficiency and performance of
the public procurement system, including relevant case studies and performance indicators.

In this chapter, case studies from several European Union countries, selected on the basis of their
economic and administrative diversity, will be presented. Among them will be both states with strong
traditions in the use of information technologies in public procurement, as well as states that have recently

made the transition to digitalization.
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By exploring and comparing these national public procurement systems, this chapter will provide a
comprehensive framework for understanding the diversity and complexity of how public procurement is
managed in the European Union. It will also identify good practices and innovations that can serve as
models for optimizing the public procurement system in Romania, thus contributing to improving
efficiency and transparency in the administration of public resources.

Scientific research in a complex and dynamic field, such as that of public procurement, requires a solid
epistemological and methodological framework, which ensures the rigor and validity of the results
obtained. Chapter 3 of this thesis aims to outline the theoretical and methodological foundations
underlying the scientific approach carried out in this study. This chapter will clarify the epistemological
perspectives adopted, the research methodologies used and the specific techniques applied to answer the
research questions and test the hypotheses formulated.

In this study, the epistemological approach is focused on understanding how information technologies
influence the efficiency and transparency of public procurement.

To address the complexity of the subject, the research will use a mixed methodology, combining
qualitative and quantitative methods to obtain a comprehensive and nuanced picture of the impact of
information technologies in public procurement.

The quantitative analysis will include the collection and analysis of statistical data relating to the
performance and efficiency of digitized public procurement systems. Various statistical analysis
techniques will be used to identify relevant trends, correlations and patterns. Data sources include official
reports, government databases and previous studies.

Data collection will be done through a combination of primary and secondary sources, thus ensuring
broad and detailed coverage of the research topic.

To ensure the validity and reliability of the research, rigorous data verification and triangulation
techniques will be applied. These include the comparison of results obtained from various sources and
methods, as well as the review and validation of results by experts in the field.

Chapter 3 establishes the essential epistemological and methodological framework for conducting
rigorous and comprehensive research. By clarifying the theoretical approaches and methodologies used,
this chapter provides the necessary foundation for the analysis and interpretation of the results presented
in the subsequent chapters of the thesis.

The adaptation of information technologies in public procurement processes represents an essential step
towards the modernization and efficiency of public administration. In the current global context,

characterized by rapid digitalization and the need for transparent management of public resources, the
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empirical investigation of how information technology is integrated in public procurement becomes of
particular importance.

Chapter 4 aims to explore, through an empirical approach, how public interest organizations in Romania
adopt and use information technologies in public procurement. The main purpose of this chapter is to
assess the impact of these technologies on efficiency, transparency and accountability in the public
procurement process. In order to provide a detailed and comprehensive picture of the adaptation of
information technology in this field, the empirical research will address the following aspects:

* In this chapter, the research methodology used for data collection and analysis will be presented.

* A main focus of the research will be on the identification and description of information
technologies used in the public procurement process. This will include e-auction platforms,
contract management systems, automation solutions and other digital tools that help streamline
processes.

» The research will assess how information technologies influence the efficiency and performance
of public procurement. Data related to cost reduction, processing time, improvement in the quality
of services and purchased products, as well as the impact on market competitiveness will be
analyzed.

* Another important aspect of the research will be to examine how the use of information
technologies contributes to increasing transparency and accountability in public procurement.
Measures and practices adopted to ensure public access to information, process monitoring and
corruption prevention will be analyzed.

» The research will identify and discuss the main challenges and obstacles encountered by public
interest organizations in the process of adapting and implementing information technologies.
These may include issues related to infrastructure, training, resistance to change and data security
issues.

Chapter 4 of the thesis will provide a detailed empirical analysis of how information technologies are
adapted and integrated into public procurement by public interest organizations. This research will
contribute significantly to the understanding of the impact of technology on efficiency, transparency and
accountability in this field, while providing valuable recommendations for optimizing public
procurement processes in the context of digitalization.

In this era of rapid digitalization, the modernization of public procurement through the integration of
information technologies is an imperative for public administrations that seek efficiency, transparency

and responsibility in the management of public resources.
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Chapter 5 of this thesis aims to provide a comprehensive best practice guide for the implementation and
use of information technologies in public procurement processes, based on the theoretical and empirical
research carried out in the previous chapters.

This guide will serve as a practical resource for decision makers, public procurement managers and
professionals in the field, providing clear and concrete recommendations for optimizing processes and
maximizing the benefits brought by modern technologies. By adopting these best practices, public
interest organizations can achieve the goals of efficiency and transparency, while improving the quality
and competitiveness of public procurement.

Chapter 5 will provide a clear and practical framework for modernizing public procurement through the
integration of information technologies. By adopting the good practices and recommendations presented,
public interest organizations will be able to optimize their procurement processes, increase transparency
and accountability, and improve the efficiency of using public resources. This guide is a valuable resource
for all those involved in public procurement management and contributes to the development of a modern

and efficient public administration.

The general objective of this doctoral thesis

The general objective of this doctoral thesis is to investigate and analyze the impact of information
technologies in public procurement within public interest organizations. The thesis aims to evaluate how
the effective use of information technologies influences public procurement processes, efficiency,
transparency and the ability to adapt to new requirements and technologies. By researching and analyzing
these aspects, the thesis aims to provide a deeper understanding of how information technology can
optimize and improve public procurement processes within public interest organizations, thus
contributing to the effectiveness and efficiency of these processes and the achievement of organizational

objectives.

The specific objectives

* Assessing the impact of information technologies in public procurement: To assess and
document how information technologies have influenced public procurement processes, with a

focus on improving efficiency, transparency and resource allocation.
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* Analysis of the efficiency of procurement processes with the help of information
technologies: To analyze in detail the impact of information technologies on the efficiency and
duration of public procurement processes, including the reduction of bureaucracy and
administrative costs.

« Evaluation of transparency and accountability in public procurement: To assess to what
extent information technologies have contributed to increasing transparency and accountability
in public procurement, including public access to relevant information.

* Identification of challenges and risks related to the use of information technologies: To
identify and analyze the challenges, risks and obstacles associated with the use of information
technologies in public procurement processes.

* Proposing solutions and recommendations: To develop solutions and recommendations for
improving the use of information technologies in public procurement, with an emphasis on
meeting the objectives of transparency, efficiency and responsibility.

* Exploring the prospects for the development of public procurement with information
technologies: To analyze the future trends and prospects for the development of public
procurement with information technologies, including the possibilities of innovation and the use

of emerging technologies.

Research hypotheses

Main hypothesis: The efficient and strategic use of information technologies in public procurement
processes within public interest organizations has a significant impact on efficiency, transparency and
responsibility in this field, contributing to the optimization of the use of public resources and the

improvement of public procurement processes.

Working hypotheses

H1: The implementation and effective use of SICAP and SEAP systems in public procurement processes
brings significant improvements in terms of transparency, efficiency and compliance of e-procurement
procedures.

H2: The SICAP and SEAP system facilitates electronic procurement processes, leading to an acceleration

of procedures and a significant reduction of bureaucracy in public procurement.
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H3: The use of SICAP and SEAP systems contributes to increasing the level of transparency in public
procurement, providing public access to information about procedures, offers and contracts.

H4: The centralization of public procurement at the regional level has the potential to bring significant
benefits in terms of efficiency, cost savings and simplification of procedures, contributing to the
optimization of the use of public resources.

HS: The centralization process can ensure a better standardization of public procurement procedures,
ensuring compliance with legal regulations and improving the professional efficiency of employees.
H6: The feasibility and success of centralizing public procurement depends on well-trained human
resources, adequate IT infrastructure and good communication and collaboration between the entities

involved.

Intermediate conclusions

* Results reveal significant confidence in the benefits of integrated systems on procurement
accountability. These systems seem to contribute to efficient and transparent management,
strengthening accountability within organizations.

* A significant majority of respondents indicate a significant use of online requests in the
purchasing department. This suggests an increased adoption of online technologies for managing
procurement processes.

* Results show significant familiarity and alignment with Information and Communication
Technologies (ICT) in public procurement planning. This finding may reflect an increased
awareness and commitment to integrating ICT into procurement processes.

*  Most respondents express confidence in their ability to develop procurement plans aligned with
available budget resources, highlighting the expertise and skills developed in managing budgets
effectively.

» There is extensive use of SICAP and SEAP systems, indicating significant adoption of specialized
IT technologies for public procurement.

*  Most respondents demonstrate a significant knowledge of emerging technologies such as
blockchain, artificial intelligence and process automation in the context of public procurement.

» There is significant experience in using data analytics and business intelligence tools to optimize

procurement, with opportunities for upskilling among a segment of respondents.
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Respondents have significant involvement in courses and training on the use of IT systems in
public procurement, indicating an increased interest in deepening knowledge.

The motivations adopted for the sustainability of public procurement are widely appreciated,
reflecting a growing awareness and acceptance of their role in promoting sustainable practices.
Users express a positive perception of SICAP, considering it a system with significant facilities
and showing a high degree of satisfaction in multiple aspects, including the interface, search
criteria and reporting options.

Respondents appreciate the coverage of local legislation by SICAP in all categories of evaluated
activities, highlighting the trust in compliance with local rules and regulations.

SICAP is considered by most parties involved in public procurement (contracting authorities,
bidders, regulatory institutions) to be of significant importance, suggesting that it is essential in
the procurement process.

There are divided opinions regarding SICAP's alignment with European and Romanian
legislative requirements, indicating ambiguities or uncertainties among some respondents.

A significant majority believes that SICAP has become necessary to a large or very large extent
after the technological capability of SEAP has been exceeded, suggesting a justified transition.
There is a significant demand for significant interface and ergonomic updates in direct purchases,
reflecting the need for continuous system improvement.

Opinions are divided on the effectiveness of the ICU system since 2006, suggesting reservations
or uncertainties regarding its performance and security.

Although the majority believes that the SICAP project was carried out according to the
requirements of the European Union and the legislation on public procurement, there is a
significant percentage that does not share this opinion, indicating possible concerns or
ambiguities.

The majority of respondents appreciate the importance of SICAP system security, although a
small percentage do not consider security to be a significant key element.

Most believe that the advantages brought by both platforms (SICAP and SEAP) bring significant
benefits in terms of efficiency, transparency, reduction of administrative costs and improvement
of competition for access to public funds.

Users consider SEAP to be an effective tool, oriented towards domestic and foreign economic
agents, contributing significantly to improving efficiency and reducing administrative costs in the

public procurement process.
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The majority of respondents believe that the public procurement system in Romania has a
significant or very large influence on the national economy. This indicates the perception that
public procurement plays a crucial role in the economic context of the country.

There is considerable confidence in the potential of data collected through SEAP for monitoring
and evaluating the effectiveness of regional procurement. This suggests that information from
SEAP is valuable in analyzing procurement performance at the regional level.

The perception of the complexity of the procurement procedures and their variety suggests that
there is a recognition of the efforts made to improve the efficiency of the public procurement
system. The reforms are perceived as significant in this respect.

The majority of respondents consider that the use of framework agreements within the public
procurement system is timely and beneficial. This indicates the perception that this method of
long-term collaboration with suppliers/providers is considered efficient and useful in the
procurement process.

The respondents consider the legal provision that requires at least 2/3 of the staff of the
procurement department to have higher education to be highly relevant. This highlights the
importance of staff qualifications in purchasing departments.

There is a general understanding of the importance of public procurement, regardless of the size
of the contracting authorities' budget. Most believe that contracting authorities, including those
with smaller budgets, should establish a public procurement department.

Respondents perceive public procurement as complex, with many activities, operations and
deadlines to meet. This indicates a view of the process as intricate and responsible.

There is a significant concern regarding the effectiveness of the measures applied to facilitate
procedures won by small and medium-sized enterprises in public procurement. Most consider it
to be low.

There is concern about the attractiveness of the public procurement field to young people, with
most respondents indicating little appeal from university graduates.

There is a perception that there is an absence of effective means of rewarding buyers at the
regional level according to the results of the procedures they have carried out. This indicates the
possible need to implement effective reward mechanisms.

Most observe significant fluctuations in the volume of public procurement at the regional level,

indicating a dynamic in certain periods of time.
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* Risk management is a significant regional concern in public procurement, with most indicating
that contracting authorities face a significant number of risks.

» The majority of respondents believe that at the regional level, public procurement is used to a
large or very large extent to accelerate economic recovery in times of crisis.

» There is a significant desire to stimulate the increase in the number of companies enrolled in the
SEAP and to encourage the participation of small and medium-sized enterprises in the procedures
and awarding of contracts at the regional level.

* There is a significant desire for centralized purchasing at regional level to provide additional
savings by aggregating demand.

* Most believe that the transformation of e-procurement into intuitive and easy-to-use software
represents a significant opportunity at the regional level.

* Approximately two out of three respondents believe that at the regional level, sustainable
procurement is encouraged to address socio-economic and environmental issues to a large or very

large extent.

General aspects of the best practice guide

In this digital age, information technology (IT) has become a vital tool for streamlining and modernizing
various fields of activity. Public procurement is no exception, and the integration of information
technology in this process can bring significant benefits both for public authorities and for suppliers and
citizens involved. The best practice guide on the modernization of public procurement through the
integration of information technology is an essential tool in this respect, offering guidelines and practical
recommendations for the effective implementation of technological solutions within the public
procurement process.

Through this guide, we aim to highlight the importance of the adoption and use of information
technologies in all stages of the public procurement process, from planning and publication, to evaluation
and contracting. From electronic auction systems and online public procurement platforms, to contractual
performance monitoring and analysis tools, IT integration can improve the transparency, efficiency and
competitiveness of public procurement.

Through this guide, we will explore various aspects of modernizing public procurement through

information technology, including:
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Modernization of public procurement through information technology
Aim of the best practice guide

The aim of this guide is to provide public authorities, suppliers and other interested parties with a
reference framework for the adoption and implementation of modern public procurement practices. By
adopting these best practices, we aim to contribute to increasing efficiency, transparency and
accountability in the use of public resources and to facilitate a competitive and fair environment for all
participants in the public procurement process.

The Guide has been developed to provide guidance to civil servants responsible for public procurement,
auditors and other financial management professionals in their day-to-day activities related to public
procurement. In accordance with the objectives of modernizing public procurement through the
integration of information technology, this guide serves as a reference tool for directing the practice of
public procurement, ensuring compliance with current Romanian legislation and the application of the
best international practices in this field. By facilitating the standardization of procurement practice in all
procurement entities in Romania, the aim is to establish an efficient and transparent public procurement
system, essential for effective financial management and for providing equal opportunities for eligible
competitors.

This guide is also aimed at private sector contractors, facilitating their understanding of public
procurement systems and processes, to increase their participation in contracts and to ensure compliance

with legal and public procurement best practices.
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The manual provides guidance and procedural instructions on many aspects of procurement and
contracting. Structured to enable users to easily find practical information and guidance throughout the
successive stages of the procurement process, from planning to tendering, it also includes a step-by-step
guide to preparing documentation for auctions, for the procurement of goods, works or services, in

accordance with the principles and modern technologies integrated in the field of public procurement.

Lex ferenda proposal: The role of legislation in the development and full
implementation of Artificial Intelligence in public procurement: an analysis of IT

novelties in 2024

In recent years, technological advances in the field of artificial intelligence (AI) have opened new
horizons in terms of efficiency and effectiveness of public procurement. In an ever-changing landscape,
the year 2024 has brought a series of innovations in information technology that have revolutionized how
Al systems can be used and implemented in public procurement processes.
These technological developments bring with them numerous advantages and opportunities, such as
improving transparency, reducing costs and speeding up decision-making processes in public
procurement. However, to fully exploit the potential that Al offers, it is imperative to adapt legislation in
line with the new technological realities.
The lex ferenda proposal represents an essential tool in this regard, providing the legal framework
necessary for the development and implementation of Al in public procurement to its full capacity.
Through updated legislation, clear and coherent guidelines can be set for the use of Al in public
procurement processes, thus ensuring that they are carried out in an efficient, transparent and ethical
manner.
The role of legislation in the development and implementation of Artificial Intelligence in public
procurement: Legislation plays a crucial role in creating a legal framework that facilitates the
development and full implementation of artificial intelligence in public procurement. Legislative changes
are necessary to ensure that all technological innovations from the year 2024 in the IT field are integrated
into public procurement processes. These changes propose:
1. Proactive approach: Legislation must take a proactive approach to anticipate and respond to
rapid technological changes in IT. By introducing provisions that enable rapid adaptation to new
innovations, public authorities can maintain their relevance and improve their procurement

processes.
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2. Planning strategies: Legislative changes should provide for the development of clear strategies
and plans for the integration of artificial intelligence in public procurement. These strategies
should include identifying priority areas for Al implementation, setting goals and performance
indicators, and allocating appropriate resources.

3. Practical application of innovations: Legislation must facilitate the practical application of all
innovations in the field of IT in public procurement. This could include introducing specific
requirements for the use of emerging technologies, as well as promoting collaboration between

the public and private sectors to develop and implement innovative solutions.

Changes regarding legislation are essential to enable the development and full implementation of
artificial intelligence in public procurement. By approaching, planning and applying practically all
innovations in the field of IT in accordance with an appropriate legal framework, public authorities can
optimize their processes and improve their efficiency in the realization of public procurement in the year
2024.

The lex ferenda proposal plays an important role in adapting legislation to technological developments
in the field of Al and in creating a legal framework conducive to the development and full implementation
of these technologies in public procurement. By addressing these issues in a responsible way, one can
contribute to increasing efficiency and transparency in public procurement processes and realizing the
benefits that Al can bring in this field.

The proposal to implement a digitalized central platform for public procurement represents an essential
step towards the modernization and optimization of this vital area of public administration. The aim of
this initiative is to create a transparent and accessible environment that supports both public authorities,
suppliers and citizens in the public procurement process.

The proposed centralized digitized platform has as main objectives:

1. Increased transparency: The platform will provide public access to complete and up-to-date
information on ongoing public procurement procedures, including auction documentation,
evaluation criteria and final results. This transparency will contribute to increasing trust and
reducing the risk of corruption in the public procurement process.

2. Easy access for suppliers: Through the platform, suppliers will have the opportunity to access

and participate in public procurement procedures in a simple and efficient way. They will be able
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to submit bids, monitor the status of auctions and receive relevant notifications about business
opportunities in the public sector.

Monitoring of the process by citizens: The platform will also give citizens the opportunity to
follow the public procurement process, understand how public money is spent and provide
feedback or flag potential abuses or irregularities. This involvement of citizens in the decision-
making process can contribute to increasing accountability and transparency in public
administration.

Increasing the efficiency and integrity of public procurement: By digitalizing and centralizing
the public procurement process, the aim is to reduce bureaucracy, simplify procedures and speed
up decision-making. Also, by applying the appropriate standards and control mechanisms within
the platform, compliance with the principles of integrity and fairness in public procurement will
be ensured.

Security and Privacy: The Platform will be designed and implemented according to the highest
standards of cyber security and data protection, to ensure the privacy and integrity of information.
Robust authentication and authorization mechanisms will be implemented to protect access to
sensitive data.

Integration and Interoperability: The Platform will be designed to be interoperable with other
relevant systems and platforms used by public authorities and service providers. Application
programming interfaces (APIs) will be developed to enable data exchange and integration with

other existing systems.

The implementation of a digitized central platform for public procurement is essential to modernize and

improve this vital sector of the economy. By creating a transparent, accessible and efficient environment,

we will contribute to increasing competitiveness, reducing the risk of corruption and promoting open and

accountable governance.

Conclusions

The impact of information technologies in the realization of public procurement within entities of public

interest is profound and beneficial, fundamentally transforming the way in which these essential

procedures are managed and carried out. With the introduction and adoption of information technologies

in this field, a number of significant changes have occurred that have contributed to improving the
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transparency, efficiency and integrity of the public procurement process. One of the most obvious
changes is the automation and simplification of procurement procedures. Specialized IT systems have
significantly reduced the volume of documents and the time needed to manage and carry out public
procurement, facilitating communication between all actors involved and ensuring better monitoring of
the entire process. This automation has helped reduce the risk of errors and fraud, strengthening
confidence in the integrity and fairness of public procurement procedures.

In addition, information technologies have fostered greater transparency and accessibility of information
related to public procurement, both for interested suppliers and citizens. Through online platforms and
specialized databases, suppliers can access more easily information about auctions and actively
participate in the public procurement process. Citizens can also monitor and evaluate more effectively
how public money is spent, thus contributing to increased transparency and accountability in the
management of public funds.

Also, the implementation of information technologies in public procurement led to a more efficient
management of resources and the reduction of administrative and operational costs associated with
traditional procedures. This allowed public interest entities to better allocate their financial and human
resources to other priority areas, contributing to improving the quality of public services and increasing
citizen satisfaction. In order to maximize the benefits and to ensure an effective and sustainable
implementation of technological solutions in this critical area of public governance, an integrated and
adaptable approach is required, which takes into account the specifics and needs of each entity of public
interest.

The use of communication technologies in public procurement has demonstrated a significant increase
in the efficiency and transparency of the procurement process, facilitating communication between the
entities involved.

The optimization of procurement processes through the use of communication technology has led to the
reduction of administrative costs and the time required to complete procurement procedures. The utility
of software applications in the field of public procurement has made a significant contribution to the
automation of repetitive tasks and the efficient management of procurement data.

The e-procurement policy promoted the adoption and implementation of electronic systems in
procurement processes, generating benefits in terms of transparency, efficiency and reduction of

corruption.
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The e-procurement technical support staff played a crucial role in facilitating the transition to e-
procurement by providing support and guidance for the effective implementation and use of e-
technologies in procurement processes.

Analysis of procurement performance revealed the benefits of implementing information and
communication technologies in procurement processes, including improving quality, reducing costs and
increasing transparency.

Globalization and liberalization have influenced the adoption and adaptation of technologies in
procurement processes, facilitating access to international markets and promoting competitiveness.

The integration of information and communication technologies in E-Government and within
organizations has led to increased efficiency, transparency and accessibility of public services and
internal processes.

SEAP has become an essential tool for streamlining and modernizing the public procurement process,
providing a robust digital infrastructure for transparent and efficient procurement.

The procurement plan, the contracting authority entity dashboard and the use of the Dynamic
Procurement System (DPS) are key components of the SEAP, which contribute to the optimization and
efficient management of public procurement.

SICAP is another essential component of the digital infrastructure for public procurement, facilitating
collaboration between entities involved in the procurement process and improving its transparency and
efficiency.

The implementation of eForms in the field of public procurement has contributed to the simplification
and standardization of procedures, reducing bureaucracy and the time required to complete
documentation.

The public procurement system in France stands out for its emphasis on transparency and
competitiveness, with robust mechanisms for monitoring and controlling procurement procedures.
Germany takes a rigorous approach to public procurement rules and procedures, placing particular
emphasis on quality and sustainability criteria in the auctioneer selection process.

Spain has implemented significant reforms in public procurement, promoting efficiency and transparency
in procurement processes and strengthening the principles of the European single market.

Italy faces challenges in terms of efficiency and transparency in public procurement, and reforms are
needed to improve the system and ensure competition and integrity in procurement processes.

Finland stands out by adopting advanced and innovative public procurement practices, including strong

sustainability and social responsibility criteria in procurement processes.
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Romania has made significant progress in modernizing and digitalizing its public procurement system,
but efforts are still needed to improve transparency, efficiency and integrity in procurement processes.
The adoption of a national strategy in the field of public procurement for the period 2023-2027 is crucial
for the orientation and improvement of the public procurement system, ensuring alignment with national
and European objectives.

National legislation in the field of public procurement must be updated and adapted to market
requirements and developments and promote the principles of transparency, non-discrimination and
competition in procurement processes.

The implementation of special procurement rules in certain sectors or fields is necessary to ensure
efficient and responsible management of resources and to promote innovation and sustainable
development in these fields.

The epistemological framework of the scientific approach in this study is based on the principles of
empirical research and critical analysis of specialized literature in the field of public procurement and
information and communication technologies.

The methodological framework of the scientific approach is structured in accordance with the research
objectives, the hypotheses formulated, the data collection methodologies and the characterization of the
sample used in the study.

The analysis of relevant data regarding the adaptation of information technology in the public
procurement processes of public interest organizations has highlighted significant progress in the
implementation and use of electronic systems, such as SEAP and SICAP, for the efficiency and
modernization of procurement.

The adaptation of information technology in public procurement within public interest organizations is
essential for improving transparency, efficiency and compliance with legal regulations.

The analysis of the use of electronic systems such as SICAP and SEAP in public procurement processes
highlighted their benefits in ensuring compliance with legislative requirements and in facilitating
communication and collaboration between the entities involved.

The importance of implementing and using electronic systems, such as SICAP and SEAP, in public
procurement is emphasized to increase transparency, efficiency and integrity in procurement processes.
The analysis of the opportunity and feasibility of centralizing public procurement at the regional level
investigated the advantages and disadvantages of such an approach in the context of the organization and

efficient management of public procurement.

72



It is highlighted that centralizing public procurement at the regional level can be a viable solution for
optimizing and streamlining procurement processes, but it requires a careful analysis of the context and
available resources.

Analyzing the existing IT infrastructure and identifying the gaps in e-procurement processes is a crucial
first step in the process of modernizing public procurement. The architecture of e-procurement software
must be tailored to specific needs and provide flexibility for integration and further development of
functionalities.

Making key technology decisions regarding the selection and implementation of e-procurement IT
solutions is critical to ensuring system compatibility, security and efficiency. These decisions should be
consistent with organizational goals and take into account legislative and regulatory requirements.
Effective implementation of e-procurement management is essential to ensure optimal system operation
and proper risk management. It is important to develop and apply clear procedures and policies for the
continuous monitoring and evaluation of e-procurement processes.

Assessing readiness in e-procurement reforms involves a comprehensive analysis of existing
organizational capabilities and processes to identify strengths and gaps and develop an appropriate action
plan to improve future e-procurement performance.

The integration and development of e-procurement requires a complex and integrated approach, targeting
both technological implementation and cultural and organizational change. Strengthening organizational
capacities and collaboration between different departments and entities are essential for the success of
the project.

The adoption and enforcement of appropriate legal and regulatory actions are essential to create a
favorable legal and institutional framework for the development and implementation of e-procurement.
It is important that legislation and regulations are updated and adapted to technological developments
and market needs.

The definition and implementation of the functional features of the e-procurement platform or system
must be consistent with the specific requirements of public procurement processes and provide users
with intuitive and efficient functionalities for conducting procurement-related activities. These features
should cover all stages of the procurement process, from planning and publication to evaluation and
award.

The technical specifications of the e-procurement platform or system must be detailed and precise,

covering aspects such as data security, inter-operability, scalability and compatibility with other existing
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systems. It is essential to set clear standards and ensure their compliance in the IT solution procurement
and implementation process.

The purpose of the best practice guide is to provide public interest organizations with tools and
recommendations for modernizing and streamlining public procurement processes through the
integration of information technology. This guide aims to facilitate the adoption and implementation of
effective and innovative practices, in order to increase transparency, efficiency and integrity in public
procurement processes.

Analyzing the needs and objectives of organizations in the public procurement process is an essential
first step in developing a plan for modernization and optimization. Identifying specific needs and
organizational objectives allows the solutions and recommendations in the guide to be adapted to the
specific context and requirements of each organization.

Identifying the objectives of the organization in the public procurement process is crucial for the
orientation and prioritization of modernization and improvement actions. Clear definition of objectives
allows resources and efforts to be focused in the right direction and ensures alignment with long-term
organizational strategy.

Proposals to improve the weak points identified in public procurement, through the use of information
technology, include concrete recommendations and specific actions to remedy these deficiencies. These
proposals aim to improve processes, optimize resources and increase efficiency in public procurement.
The involvement of all stakeholders in the process of adapting to information technologies is essential to
ensure the success and sustainability of public procurement modernization projects. Collaboration
between the different departments and entities involved, as well as the consultation and active
involvement of suppliers and civil society, help identify optimal solutions and increase acceptability and
support for change.

The organization of training sessions to familiarize staff with new technologies is a crucial aspect in the
process of implementing IT solutions in the field of public procurement. Ensuring adequate staff training
in the use and management of new technologies helps minimize resistance to change and maximize the
benefits of modernization.

Investigating Al-based solutions available on the market is an important step in identifying and selecting
the most suitable tools for tender evaluation in public procurement processes. Detailed analysis of the
functionalities, performance and costs associated with these solutions enables informed decisions to be

made and their adaptation to the specific needs and requirements of the organization.
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The implementation of evaluation algorithms based on artificial intelligence requires ensuring their
transparency and fairness. It is essential that the algorithms are built and validated in accordance with
ethical principles and undergo a rigorous testing and auditing process to ensure the fairness and
impartiality of bid evaluation. Transparency in the operation of algorithms is crucial for their trust and
acceptance by all parties involved in the public procurement process.

Assessing the benefits and risks of blockchain technology is a crucial aspect in integrating this technology
into the public procurement process. Benefits include increased security, transparency and data
immutability, which help increase trust and reduce fraud. However, there are also associated risks, such
as high costs, complexity of implementation and possible technical vulnerabilities.

Integrating blockchain technology into the public procurement process can bring significant benefits in
terms of its security, transparency and efficiency. Implementing a blockchain-based system for recording
and verifying transactions can ensure a high level of data integrity and authenticity, reducing the risk of
fraud and human error in public procurement processes.

Controlling access to information stored in blockchains is essential for ensuring data security and
confidentiality in public procurement processes based on blockchain technology. It is important to
implement access control mechanisms that allow only authorized users to access and modify information
stored on blockchains, thus reducing the risk of sensitive data being compromised.

The development of mobile applications or responsive web platforms is important for ensuring mobility
and accessibility in public procurement processes. The use of mobile devices and responsive web
platforms allows access to relevant information and functionality at any time and from any device,
facilitating collaboration and communication between the various parties involved in the procurement
process.

Ensuring the intuitiveness and friendliness of the user interface is essential for improving the user
experience in public procurement processes. The user interface must be simple, intuitive and easy to
navigate to facilitate the use and adoption of IT solutions by all users involved in the procurement
process. A friendly and intuitive interface helps increase efficiency and user satisfaction and reduce
human error in purchasing activities.

The establishment of a technological performance monitoring system is essential for evaluating the
efficiency and effectiveness of the solutions implemented in public procurement processes. By constantly
monitoring technology performance, organizations can quickly identify potential deficiencies or

problems and take corrective action to continuously optimize and improve systems.
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The collection of user feedback and its analysis is an important component of the continuous monitoring
and evaluation process of the technological solutions implemented in public procurement processes.
Through user feedback, organizations can gain valuable information about the user experience and
identify the strengths and weaknesses of systems, guiding their improvement actions in the right
direction.

Continuous adjustment of systems to improve efficiency and performance is necessary to ensure the
adaptability and continued relevance of technological solutions in the context of changes and
developments in the field of public procurement and information technologies. By implementing a
continuous tuning process, organizations can ensure that the system remains optimized and effectively
meets its organizational goals and requirements.

The establishment of the digitized central platform for public procurement represents a crucial first step
in the development and implementation of Artificial Intelligence in public procurement at full capacity.
By centralizing and digitizing procurement processes, a more efficient and transparent management of
procedures can be ensured, facilitating the subsequent implementation of solutions based on Artificial
Intelligence.

Ensuring access to information and documents is essential for increasing transparency and accessibility
in public procurement processes. By establishing clear and efficient mechanisms for access to
information and documents, collaboration and communication between all parties involved in the
procurement process can be facilitated and compliance with the principles of transparency and integrity
can be ensured.

The registration and submission of auctions through the digitized central platform is a crucial aspect in
the public procurement process. By implementing secure and efficient mechanisms for the registration
and submission of offers, their integrity and authenticity can be ensured and their evaluation and
comparison can be facilitated in a transparent and impartial way.

Monitoring and citizen involvement in the public procurement process are important to ensure
transparency and accountability in the use of public funds. By establishing effective mechanisms for
monitoring and reporting public procurement processes and by actively involving citizens in their
supervision and evaluation, greater responsibility and control in the management of public resources can
be ensured.

Data security and confidentiality are fundamental aspects in the public procurement process, and

ensuring them is essential to protect the interests and rights of all parties involved. By implementing
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appropriate data security and privacy measures, sensitive information can be protected and the risk of

unauthorized access or abusive use can be minimized.

Personal contributions

The author's personal contributions to the realization of this doctoral thesis are:

* Identification and delimitation of the research theme: The author was responsible for the
choice and delimitation of the research theme, focusing on the impact of information technologies
in the field of public procurement, with an emphasis on entities of public interest.

* Recognition and analysis of specialized literature: The author carried out an extensive analysis
of specialized literature in the field of public procurement and information technologies,
identifying trends, challenges and opportunities in this field.

* Defining the research objectives and hypotheses: The author defined the research objectives
and hypotheses in accordance with the chosen topic, establishing the main directions of the study
and contributing to the outline of the research methodology.

* Data collection and analysis: The author contributed to the collection of data relevant to the
research and its analysis in accordance with the established objectives and hypotheses, using
appropriate qualitative and quantitative methods.

* Evaluation and interpretation of the results: The author was involved in the evaluation and
interpretation of the results obtained from the research, analyzing the impact of information
technologies on public procurement processes and highlighting their practical and theoretical
implications.

* Development of the best practices guide and lex ferenda proposal: The development of a
guide of best practices and the proposal of a lex ferenda in the context of public procurement
within public interest entities was an important initiative for the improvement and optimization
of this essential process in governance. Such a guide is a valuable tool for promoting high
standards of transparency, efficiency and integrity in public procurement, contributing to
strengthening trust in public institutions and increasing the quality of services offered to citizens.

* Elaboration of conclusions and recommendations: The author elaborated the conclusions and
recommendations of the thesis, summarizing the research results and offering perspectives and

suggestions for future research directions and for public procurement practice.
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Drafting and presentation of the doctoral thesis: The author drafted and presented the doctoral
thesis, ensuring the coherence, clarity and rigor of the argumentation and highlighting his original

contributions to the researched field.

The author's personal contributions were essential for the development and completion of the doctoral

thesis, bringing new perspectives and understandings in the field of the impact of information

technologies in the realization of public procurement within public interest entities.

Future research directions

Future research directions for further study could refer to:

Additional case studies: Expanding the research by including additional case studies in different
geographical and organizational contexts could provide a broader and more detailed perspective
on the impact of information technologies in public procurement.

Analysis of legislative and policy effects: Investigating how regulations and public policies
influence the adoption and use of information technologies in public procurement could provide
a deeper understanding of the factors that shape the behavior of public interest organizations.
Comparative studies between countries: Comparing the practices and policies of different
countries regarding the use of information technologies in public procurement could highlight the
differences and similarities in the approaches and the results obtained.

Social and economic impact assessment: Analyzing the social and economic impact of the use
of information technologies in public procurement, including the effects on efficiency,
transparency, equity and sustainability, could provide important information for the development
and implementation of public policies.

Longitudinal studies: Carrying out longitudinal studies to follow the evolution and adaptation
of information technologies over time and to assess changes in the behavior and performance of
public interest organizations in terms of public procurement.

Exploring user perspectives and interests: Investigating the perspectives and experiences of
users and interests involved in the public procurement process, including suppliers, contracting
authorities and citizens, could provide a more comprehensive understanding of how information
technologies are perceived and used in practice.

Developing models and conceptual frameworks: Developing models and conceptual

frameworks to guide and encourage the adoption and effective implementation of information
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technologies in public procurement, as well as to assess their impact in a systematic and

comprehensive way.

These research directions could contribute to the development of knowledge in the field of public

procurement and provide practical and strategic guidelines for improving efficiency, transparency and

accountability in this important area of public activity.

Research limitations

The limitations of the research in the realization of the doctoral thesis include the following aspects:

Limitations on data access: Due to the sensitivity of public procurement information, access to
data required for research could be restricted or limited, which could affect the exhaustiveness
and relevance of the analysis.

Sample limitations: The size and representativeness of the sample used in the study could be
limited by the availability of resources and the accessibility of public interest entities, which could
affect the generalizability of the results.

Limitations regarding methodology: The use of certain research methods, such as surveys,
could present certain methodological limitations, such as subjectivity or difficulty in obtaining
accurate data.

Time limitations: Rapid technological changes can make research results quickly obsolete, and
the study no longer reflects the current situation in the field.

Linguistic and cultural limitations: The study may be affected by linguistic or cultural
limitations in understanding and interpreting data, especially in the case of diverse international
contexts.

Limitations due to the generalization of the results: Due to the specificity of each public
interest entity and different local contexts, the generalization of the results could be difficult and
requires caution in interpretation.

Limitations regarding available resources: Limited resources, such as time and budget, could
influence the depth and breadth of research or the implementation of more complex methods.
Limitations regarding objectivity and subjectivity: The subjective perceptions and
interpretations of the researcher or study participants may affect the results and conclusions

reached.
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* Limitations related to regulations and public policies: Certain regulations or public policies
may influence the way information technologies are adopted and implemented in public

procurement, which may represent a limitation of their approach and impact.

Acknowledging and addressing these limitations transparently and firmly is essential to ensuring the

validity and relevance of research and the correct interpretation of results.
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