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ﬂ I. CUPRINSUL TEZEI DE DOCTORAT “

LISTA ABREVIERILOR
INTRODUCERE
CAPITOLUL 1. CADRUL EPISTEMOLOGIC AL SCOLILOR DE GANDIRE iN

MANAGEMENT: REPERE TEORETICE SI NOI DOMENII DE CERCETARE
1.1. O scurta prezentare a evolutiei epistemologice a managementului
1.2. Evolutia istorica a teoriilor leadershipului
1.2.1.Paradigma trasaturilor de personalitate ale liderului
1.2.2. Paradigma comportamentului liderului
1.2.3 Paradigma teoriilor contingentei

1.3. Management versus leadership
1.3.1. Perceptii ale continutului celor doud concepte
1.3.2. Dimensiunea umand a managementului
1.3.3. Dimensiunile lidershipului

1.4.Provocarile contemporane ale managementului
1.4.1.Provocari socio-demografice
1.4.2. Provocari organizationale

1.5. Liderul contemporan ca manager de emotii
1.5.1. Conceptul de inteligenta emotionala

Concluziile capitolului

CAPITOLUL 2. MANAGEMENTUL UNITATILOR DE INVATAMANT
PREUNIVERSITAR: DELIMITARI CONCEPTUALE, PROVOCARI SI MIZE

2.1. Concepte definitorii ale managementului educational
2.1.1. Meseria de profesor: aspecte definitorii
2.1.2. Specificitatile unitdtii scolare
2.1.3. Guvernanta unitatilor de invatamant preuniversitar
2.1.4. Managementul ierarhic si managementul functional intr-o unitate de invatamant
preuniversitar
2.2. Axele strategice de reusita in functia de director de unitate scolara
2.2.1. Performanta invatdmantului preuniversitar la nivel micro (scoald)
2.2.2. Directorul unitatii de invatamant: noul manager in cadrul invatdmantului

preuniversitar in schimbare



2.2.3. Echipa: motorul care pune in miscare toti actorii implicati in actul educational
2.2.4. Comunicarea Tn mediul scolar
Concluziile capitolului
CAPITOLUL 3. CLIMATUL SCOLAR: O NOUA PARADIGMA A
MANAGEMENTULUI iN UNITATILE DE INVATAMANT PREUNIVERSITAR

3.1. Abordarea conceptuald a climatului scolar
3.2. Dezvoltarea inteligentei emotionale in randul personalului didactic — axa strategica
favorizand crearea unui climat scolar prietenos in unitatea de invatamant
Concluziile capitolului
CAPITOLUL 4. iNVATAMANTUL PREUNIVERSITAR ROMANESC: REPERE
ALE EVOLUTIEI SALE SI REFERINTE STATISTICE
4.1. Contextul metodologic de analiza
4.2. Sistemul de invatamant preuniversitar din Romania: organizare si functionare
4.2.1. Sistemul de invatamant public din Roméania
4.2.2. Organizarea sistemului de ITnvatimant preuniversitar in Romania
4.2.3. Finantarea sistemului de invatamant preuniversitar
4.2.4. Propuneri de politica financiara din proiectul Scolii Curate _realizat de
Societatea Academica din Romania
4.3. Populatia scolara: contextul demografic, participarea elevilor in sistemul de invatdmant
preuniversitar si evaluarea lor
4.3.1.Contextul demografic
4.3.2. Participarea elevilor in sistemul de Invatdmant preuniversitar
4.3.3. Rata abandonului scolar in invatamantul primar si gimnazial
4.3.4. Rata de tranzitie in invatamantul liceal si profesional
4.3.5. Rata de parasire timpurie a sistemului de invatamant si formare profesionala
4.4. Cadrele didactice: evolutie, evaluare si pregatire profesionald
4.4.1. Evolutia efectivelor personalului didactic pe ansamblul sistemului de invatamant
preuniversitar
4.4.2. Ponderea personalului didactic feminin
4.4.3. Numarul de copii/elevi ce revine unui cadru didactic
4.5. Resursele in infrastructura de educatie in sistemul de invatamant preuniversitar

Concluziile capitolului



CAPITOLUL 5. 0 METODA DE EVALUARE A DIMENSIUNILOR CLIMATULUI
SCOLAR DIN UNITATI DE iNVATAMANT GIMNAZIAL

5.1. Repere metodologice de evaluare a dimensiunilor climatului scolar
5.2. Cercetarea de teren 1n randul unui esantion de profesori si elevi din doua scoli
gimnaziale din sectorul 6 al municipiului Bucuresti

5.2.1. Aspecte metodologice de realizare a cercetarii de teren

5.2.2. Rezultatele sondajului de opinie in randul profesorilor

5.2.3. Rezultatele sondajului de opinie in randul elevilor

5.2.4. Climatul scolar perceput de catre profesorii si elevii lor intervievati

Concluziile capitolului

CAPITOLUL 6. CADRUL REFERENTIAL PENTRU FORMAREA CADRELOR

DIDACTICE DIN INVATAMANTUL PREUNIVERSITAR GIMNAZIAL: POLITICI
SI PRACTICI CONVERGENTE CU TENDINTELE INTERNATIONALE DE
CREARE A UNUI CLIMAT SCOLAR RESPONSABIL DE EFICACITATEA
UNITATII DE iNVATAMANT
6.1. Mize si provocari ale Sistemului de Tnvatdimant preuniversitar: aspecte generale de
context care 1i conditioneaza performanta
6.2. Analiza nevoilor de formare continud a directorilor de scoli din Tnvatdmantul
preuniversitar
6.3. Un posibil proiect de Plan de actiune pentru formarea cadrelor didactice (inclusiv
directori de scoli) in utilizarea tehnologiilor numerice (TIC) in activitatea didactica
6.3.1. Cadrul metodologic de stabilire a unui program de formare continua a directorilor
de scoala
6.3.2. Stabilirea unui referential de competente care sa sustind educatia numericd in
scoald: o miza importanta
6.3.3. Coordonatele unui plan de actiune in materie de educatie numerica /
Concluziile capitolului
CONCLUZII GENERALE
CONTRIBUTII PERSONALE
LIMITELE CERCETARII
DIRECTII VIITOARE DE CERCETARE
ANEXE
BIBLIOGRAFIE



1. CUVINTE CHEIE

Managementul unitatilor de invatdmant preuniversitar
Guvernanta

Climat scolar

Inteligenta emotionala

NTIC

Plan de actiune



III. IMPORTANTA, ACTUALITATEA SI NOUTATEA TEMEI DE CERCETARE

> In toate tarile, preocupdrile actorilor vietii sociale sunt centrate pe reusita educativa a
populatiei, educatia fiind legata de orice proiect uman ca o conditie a realizarii sale.
Intr-adevar, cum sublinia Eric Weil, ,,nimic din ceea ce este un uman nu se face
niciodata fara educatie”.

» De aceea scoala, institutia care in societdtile moderne s-a dezvoltat in scopul de a
educa, contribuie de maniera eficace la instructia, la socializarea si calificarea elevilor
pentru nevoile pietei muncii. Curentul de cercetare a eficacitdtii educationale se
situeaza 1n aceasta perspectiva in demersul de cadutare a factorilor institutiei scolare,
susceptibili de a participa la procesul de invatare a elevilor.

» La nivel mondial, in cadrul politicilor educative, se contureaza ca tendintd generala
acordarea rolului esential - ca pilon central al reformelor - unitatilor scolare.
Directorilor de scoala li se acorda - prin descentralizarea si autonomizarea crescanda a
demersului de punere in practicd a acestor reforme - responsabilitatea principald de a
integra ansamblul personalului si al elevilor In obiective comune care sd conduca la
ameliorarea performantelor actului educational.

Referitor la misiunea educativid a scolii, asistam astizi la schimbari radicale de
paradigma care isi pun pecetea asupra identititii dascalului de ieri. Intr-adevar, munca
profesorului este in plind mutatie, ea se transforma prin integrarea modalitatilor parteneriale si
colective, prin trecerea odatd cu NTIC la noi si moderne forme de predare si instruire
(cursurile online din aceasta perioada de pandemie au bulversat relatiile profesor-elev).

Scoala trebuie:

> sa asigure respectul valorilor unui sistem educativ: accesul educatiei pentru toti,
egalitatea in fata accesului la cunoastere;

» sa garanteze pertinenta informatiilor si cunostintelor, punand in practica procesul
de construire a cunoasterii la elev;

» sa asigure ,,0 invdtare in profunzime”, capacitatea de a ierarhiza cunostintele, de a le
pune in practica, dar si capacitatea de a invita pe tot parcursul vietii;

> saurmareascd invitarea utilizirii inteligente a retelelor si internetului;

> sa ramana primul loc de socializare pentru copii si de formare a viitorului
cetatean;

» sa organizeze interactiunea intre elev, cunoastere si profesor.



IV. OBIECTIVELE SI IPOTEZELE CERCETARII

Obiectivele urmadrite prin cercetarea noastra sunt:

* cunoasterea starii cercetarii stiintifice internationale referitoare la calitatea vietii
elevilor si evolutia sa tematica, comparatiile internationale au relevat ca tarile care
inregistreaza cele mai bune performante scolare sunt, intr-o anumitd masurd, cele in
care bunastarea subiectiva a elevilor este mai ridicatd (Olanda, Finlanda, Danemarca,
Canada etc);

* identificarea politicilor educative si a experimentarilor puse in practica si evaluate,
precum si a preconizdrilor organismelor internationale (Unicef, OCDE etc.)
susceptibile de a favoriza bunastarea tinerilor in scoli;

* conturarea unui ansamblu de recomandari pentru care existd un consens in lumea
academica si a caror aplicare in practicd ar constitui o contributie in reducerea
inegalitatilor sociale in parcursurile scolare.

Obiectivul central al cercetarii noastre se limiteaza la doua niveluri de analiza -
profesori si elevi - a perceptiei climatului scolar pentru fiecare scoald inclusa in
esantionul de sondaj. Acest obiectiv raspunde la urmétoarele intrebari principale:

»  Elevii §i profesorii percep problemele din mediul lor socio-educativ?

» Despre ce probleme este vorba?

* Care este amploarea problemelor sociale si scolare?

in legaturd cu aceste intrebari, circumscrise obiectivului central al sondajului nostru,
trebuie exprimate alte intrebiri prealabile:

» Perceptiile profesorilor despre climatul scolar variaza in functie de caracteristicile
lor socioprofesionale (gen, gradul didactic avut, vechimea in invatamdnt)?

*  Perceptiile elevilor despre climatul scolar variaza in functie de caracteristicile lor
personale (gen, anul de studiu/varsta)?

» Exista o relatie intre climatul scolar perceput de catre elevi si cel perceput de catre
profesori?
in interpretarea riaspunsurilor la intrebarea 9 (Chestionar Profesori) si intrebarea

8 (Chestionar Elevi) s-au avut in vedere urmatoarele ipoteze:

 Ipoteza 1: in functie de gen, perceptiile profesorilor difera, de reguld, cadrele

didactice de gen masculin fiind mai autoritare, mai distante, obtin scoruri medii mai

mici.



* Ipoteza 2: Dupa gradul didactic, perceptiile variaza astfel: profesorii avand gradul
didactic I, manifestdnd o autoritate mai severa, inregistreaza scoruri medii mai mici
decat in cazul profesorilor aflati in primii ani de profesorat (cu definitivatul luat).

* |poteza 3: O perceptie pozitivd a unor dimensiuni ale climatului scolar (cum sunt
climatul relational, educativ) se inregistreaza la segmentul de profesori cu o experienta
dobandita odata cu cresterea vechimii in invataméant.

» Ipoteza 4: Printre elevi, fetele percep interactiunile cu profesorii de maniera mai
favorabild decat baietii.

* |poteza 5: Perceptiile elevilor sunt mai putin favorabile in clasele mai mari (clasele
VII-VIII, respectiv elevii cu varsta de peste 14 ani), dupa ce au dobandit experiente
noi comparativ cu primii ani de gimnaziu (elevii cu varsta de 12-13 ani, clasele V si
VI).

V.STRUCTURA TEZEI DE DOCTORAT

Teza de doctorat intitulata ,, Managementul unitatilor de invatamant preuniversitar din
Romania : schimbari de paradigma in guvernanta bazata pe inteligenta emotionala” este
structurata in sase capitole, la care se adaugd introducerea si o sectiune finald de concluzii
generale, contributii personale, limite si directii viitoare de cercetare. Primele trei capitole
constituie fundamentul teoretic al demersului nostru stiintific, pentru ca apoi urmatoarele trei
capitole sa reprezinte partea cu valente exclusiv pragmatice.

Primul capitol - ,,Cadrul epistemologic al scolilor de gandire in management: repere
teoretice si noi domenii de cercetare” - dupa o succinta prezentare a evolutiei epistemologice
a managementului si a teoriilor leadershipului, faciliteazd intelegerea provocarilor
contemporane ale managementului. Asa de exemplu, provocdrile socio-demografice
(indeosebi generate de scdderea natalitatii si fertilitdtii, concomitent cu procesul de
imbatranire a populatiei), alaturi de provocdrile organizationale (contextul de mondializare a
economiilor, tertializarea pietei muncii, emergenta NTIC, situatiile de urgentd si crizele
generate de pandemia COVID — 19) genereaza necesitatea stabilirii unor noi obiective ale
managementului organizatiei, printre care mentionam: conturare a unei noi viziuni pe piata,
reactivitate si flexibilitate pentru adaptarea rapida la piata, gestionarea schimbarii, gestionarea

riscurilor etc.
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Un subcapitol individualizat abordeaza rolul liderului contemporan ca manager de
emotii, subliniindu-se contributiile inteligentei emotionale la eficacitatea leadershipului,
pornind de la faptul ca din evolutia istorica a leadershipului rezulta ca abilitatile ideale ale
liderului pot sa fie apropiate de constructul psihologic de inteligentd emotionala.

Capitolul al doilea - ,, Managementul unitdatilor de invatamdnt preuniversitar: delimitari
conceptuale, provocari si mize” - este 0 continuare a primului capitol, demersul nostru
stiintific fiind axat pe o viziune sectoriald, respectiv managementul unui sector de servicii
publice, vital pentru dezvoltarea resursei umane: reteaua de unitati de Invatdmant
preuniversitar. Capitolul aduce in atentie conceptele cheie, definitorii ale managementului
educational, prezentand: elementele de specific ale meseriei de profesor si ale unitatii scolare;
guvernanta unitatilor de Tnvatdmant preuniversitar; managementul ierarhic si managementul
functional intr-o unitate de invatdmant preuniversitar. De asemenea, capitolul pune in
evidentd axele strategice de reusita in functia de director de scoald care astazi, sub presiunea
unor factori cu mare impact asupra cerintei de profesionalizare a resursei umane, capabila sa
traiasca si sd munceasca in era numericd, cumuleaza noi functii: concomitent manager si lider.

Capitolul al treilea - ,,Climatul scolar: o noua paradigma a managementului in
unitatile de invatamdnt preuniversitar” - aduce in dezbatere variabila subiectiva legatd de
perceptia intretinutd de catre persoanele din sfera de influentd a scolii (conducere, profesori,
elevi, pdrinti, parteneri) privind maniera in care ele sunt tratate si rolul lor in relatie cu altii.

In definirea climatului scolar - concept relativ nou - au fost clarificate, in prealabil, o
serie de concepte, al caror continut prezinta similitudini: ,,gestiunea clasei”, ,,calitatea vietii in
scoald”, ,bunastarea in scoala”. Capitolul integreaza conceptul inteligentei emotionale in
randul personalului didactic ca axad strategica ce favorizeaza crearea unui climat scolar
prietenos in unitatea de invatamant.

Capitolul al patrulea - ,./nvditamantul preuniversitar romdnesc: repere ale evolutiei
sale si referinte statistice” - abordeazd problemele legate de organizarea si finantarea
invatdmantului preuniversitar, iar in a doua parte prezintd actorii actului educational,
respectiv: populatia scolard in contextul demografic si prin prisma participarii ei la educatie,
cadrele didactice privite in evolutie si evaluate dupa gradul lor de pregatire profesionala si
preocupare de a-si imbunatati competentele meseriei de profesor. Analiza unitatilor de
invatdmant gimnazial a fost preocuparea noastra prioritard si are ca tintd conexiunea
capitolului de analiza cu urmatorul capitol al tezei noastre de doctorat.

Capitolul al cincilea - ,,0 metoda de evaluare a dimensiunilor climatului scolar din

unitati de invatamdnt gimnazial” constituie un exemplu practic de aplicarea a modelelor
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teoretice prezentate in capitolul al treilea al tezei noastre de doctorat. Capitolul prezinta o
cercetare de teren bazatd pe un sondaj de opinie in randul a doud esantioane - de profesori si
elevi - din doua unitati de Invatamant gimnazial amplasate in sectorul 6 din municipiul
Bucuresti, avand ca obiectiv central conturarea unei fotografii a climatului scolar pentru
fiecare scoald inclusd in esantionul de sondaj. Chestionarele utilizate In contextul acestui
sondaj sunt o forma adaptata a chestionarului privind mediul socio-educativ (QES), elaborat
de catre Janosz si colab. Sondajul ofera, alaturi de obiectivul central mentionat, alte trei
obiective partiale: 1) perceptiile profesorilor despre climatul scolar, in functie de
caracteristicile socio-profesionale ale acestora; 2) perceptiile elevilor despre climatul scolar,
in functie de caracteristicile lor personale si 3) relatia intre climatul scolar perceput de catre
elevi si cel perceput de catre profesori.

Capitolul al saselea - ,Cadrul referential pentru formarea cadrelor didactice din
invatamdantul preuniversitar: politici §i practici convergente cu tendintele internationale de
creare a unui climat scolar responsabil de eficacitatea unitatii de invatamdnt” - raspunde
provocdrii unitatilor de invatimant preuniversitar de stabilire a prioritatilor de dezvoltare a
culturii formarii continue a resurselor umane. La aceastd provocare gasirea raspunsurilor s-a
axat exclusiv asupra formarii continue a directorilor de scoli, in perspectiva integrarii NTIC in
procesul educational, obiectiv intrinsec economiei numerice specifice etapei actuale,
caracterizatd de schimbarea neasteptata a lumii educative, declansatda de experienta
traumatizantd a pandemiei COVID — 19. Partea centrald a capitolului vizdnd ameliorarea
calitdtii educatiei in invatamantul preuniversitar este reprezentata de un posibil proiect de Plan
de actiune pentru formarea cadrelor didactice (inclusiv directori de scoli) in utilizarea TIC in
activitatea didactica.

Elaborarea unui Plan de actiune vizind adoptarea practicilor pedagogice inovante,
propulsate prin tehnologiile numerice a avut ca repere metodologice, pe de o parte,
recomandarile Comisiei Europene ca in fiecare tara planul de actiune in materie numerica sa
se concentreze pe necesitatea sustinerii si consolidarii unei utilizari adaptate practicilor
educative numerice si inovante, precum si experientele pozitive de integrare a noilor
tehnologii in scoala 1n unele tari avansate in acest domeniu, popularizate de organismele
internationale (OECD, UNESCO), iar pe de alta parte, concluziile desprinse din cercetarea de
teren realizatd si prezentata in capitolul al cincilea al tezei noastre de doctorat.

In incheierea lucrarii de doctorat se subliniazi contributiile personale principale, se

disting limitele cercetarii si, de asemenea, se schiteaza citeva directii viitoare de cercetare.
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V1. CONCLUZII GENERALE

In ultimele decenii, pe plan international, s-a conturat o tendinti de restructurare a
sistemelor educative, iar in cadrul acesteia un rol important s-a acordat managementului
unititilor de invatimant preuniversitar. In contextul restructurarii sistemelor educative,
migcarea de descentralizare administrativa si de responsabilizare crescanda a unitatilor de
invatamant a antrenat o complexificare a functiei de conducere a unei scoli. Aceastd
complexificare, la rindul sdu, a generat o percepere crescanda pentru selectarea directorilor de
scoald, precum si pentru calificarea lor.

Obiectivul general al cercetirii noastre trimite la cinci mize majore:

e Prima miza: intelegerea conceptelor care definesc paradigma
managementului din doud unghiuri de vedere. Primul priveste abordarea
intregului, respectiv sfera teoriei generale a managementului (primul capitol al
tezei de doctorat). Al doilea particularizeaza abordarea teoretica la domeniul
educatiei (al doilea capitol al tezei de doctorat axat pe managementul
unitatilor de Tnvatamant preuniversitar).

e A doua miza: abordare globala si sistemica a climatului scolar - o noud
paradigmd a managementului in unitdtile de Invdtdmant preuniversitar (al
treilea capitol al tezei de doctorat).

o A treia miza: explicarea competentelor emotionale si rolul lor in relatiile
interpersonale profesor - elev (al treilea capitol - aspectele teoretice si al
cincilea capitol - ,,0 metoda de evaluare a dimensiunilor climatului scolar din
unitdti de Invatamant gimnazial”.

e A patra mizd: starea invatamdntului romdnesc pusa in evidenta de o serie de
referinte statistice relevante (capitolul al patrulea al tezei de doctorat).

e A cincea mizd: stabilirea unui referential de competente care sa sustina
educatia numerica 1n scoald (capitolul al saselea al tezei de doctorat).

In aceasta sectiune finala, de concluzii generale, se doreste a rezuma domeniile de
interes ale demersului nostru stiintific, prin care se subliniazd totodatd, actualitatea si

importanta majora a temei care face obiectul tezei de doctorat:
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1. Managementul unitatilor de invatamant preuniversitar: citeva elemente
cheie

2. Leadershipul: repere conceptuale

3. Inteligenta emotionali: o noua paradigma in managementul educational

4. O schimbare de paradigma culturald si societala care priveste in
particular scoala

5. Redefinirea misiunii Scolii in secolul al XXI-lea

6. Climatul scolar: o abordare globala si sistemica a mediului scolar

7. Formarea continuii: miza a managementului educational

VII. CONTRIBUTII PERSONALE

Sunt de retinut cel putin urmatoarele contributii notabile ale demersului nostru stiintific:
Aducerea in atentia cititorului a celor mai noi concepte, idei, teorii, puncte de
vedere din bogata literatura de specialitate investigata de catre autori. S-a insistat pe o
analiza critica pertinenta a noilor paradigme din managementul educational: leadership
pedagogic, managerul-lider, climatul scolar, inteligenta emotionald, economia
numerica.

A doua contributie adusa prin munca noastra de cercetare este pusd in valoare de de
cele trei dimensiuni (planuri) care definesc sfera de organizare a actului
educational in reteaua de invatamant preuniversitar, intr-o structurd de sistem:
dimensiunea sectoriala: invatamantul primar, gimnazial, liceal;

dimensiunea transversala: definirea multiparadigmatica a locului si rolului educatiei
in noua economie (numericd) si In societatea cunoasterii,

dimensiunea dependenta de o retea de categorii de actori: institutii administrative
locale, institutii publice profesionalizate (inspectorate scolare, case didactice, asociatii
ale profesorilor, parintilor, elevilor etc.).

A treia contributia adusa este relevata de structura capitolului al saselea focusat pe
proiectarea cadrului referential pentru un ghid vizind ameliorarea calitatii
educatiei in Invatamintul preuniversitar, cu referire expresa la formarea

continui a directorilor de Scoali in invitimantului gimnazial.
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In concluzie, subliniem ci teza noastrii de doctorat a fost astfel proiectati incat
sa poata avea drept consecinte directe:
* un impact asupra managementului educational in favoarea reformarii sale prin
sustinerea, indeosebi, a programelor de formare continua a cadrelor didactice;
* un punct de plecare pentru cercetari viitoarea avand ca obiectiv tintd rezolvarea
principalelor dificultati cu care se confruntd Scolile de astdzi (si starea de criza
generatd de pandemia COVID confirma stringenta reformarii sistemului de invatamant

romanesc).

VIIL LIMITELE CERCETARII SI DIRECTII VIITOARE DE CERCETARE

In special, limitele cercetarii noastre sunt legate de problematica capitolului al cincilea
al tezei de doctorat avand ca obiect de analiza rezultatele unei cercetari de teren urmarind - pe
un esantion de profesori si elevi din doud scoli gimnaziale localizate in sectorul 6 al
municipiului Bucuresti - perceptia climatului scolar, ca o sursd de variatie a performantelor
scolare.

Astfel, prima limitd a cercetarii noastre, inerenta cercetarilor privind climatul scolar,
tine de natura agregata a perceptiilor celor doud segmente de persoane intervievate - profesori
si elevi - care integreaza evaluarile a numeroase tipuri de repondenti.

O a doua limita este generatd de talia redusa a celor doud esantioane (profesori/elevi)
recrutate.

Conditiile de desfagurare a cercetarii de teren - in luna mai 2021, cand scolile au trecut
din cauza pandemiei COVID, la forma online de predare - au constituit un obstacol greu de
depasit din perspectiva asigurarii comunicdrii facile pentru oferirea instructiunilor de
completare a chestionarelor de sondaj.

Apreciem cd desi aceste limite au distorsionat intr-o anumitd masurd acuratetea
rezultatelor noastre, cercetarea intreprinsa poate constitui o validare a modelelor de chestionar
utilizate n cele doua sondaje, putand fi avute in vedere in perspectiva continuarii cercetarii de
teren intr-o viitoare etapd, pe un esantion largit.

Activitatea stiintifica va continua cu o cercetare ampla la nivelul ciclului primar pentru

evidentierea si promovarea cu prioritate a conditiilor esentiale care sustin educatia emotionala
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a elevilor, garantand calitatea climatului educational, starea de bine a actorilor educationali
incd de la invatamantul prescolar, invatdmantul primar si cu o continuitate fireasca in cel

gimnazial.
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I11. THE IMPORTANCE, RELEVANCE AND NOVELTY OF THE RESEARCH
TOPIC

> In all countries, the concerns of the agents of social life are focused on the educational
success of the population, education being linked to any human project as a condition
for its realization. Indeed, as Eric Weil pointed out, "nothing that is human is ever
done without education’.

> That is why school, the institution which in modern societies has developed for the
purpose of education, makes an effective contribution to the instruction, socialization,
and qualification of the pupils for the needs of the labour market. The research current
regarding educational effectiveness is situated, from this perspective, along the line of
the search for factors pertaining to the school institution which are prone to participate
in the students’ learning process.

> At the global level, the general trend in education policy is to give schools a key role,
as the central pillar of reforms. School principals are given - through decentralization
and increasing autonomy in the implementation of these reforms - the main
responsibility of integrating all staff and pupils in common objectives leading to
improved educational performance.

With regard to the educational mission of the school, we are witnessing radical
paradigm shifts that are taking their toll on the identity of the teacher of the past. Indeed, the
teacher's work is shifting, it is being transformed by the integration of partnership and
collective modalities, by the shift brought about by the NTIC to new and modern ways of
teaching and instruction (online courses in this period of pandemic have affected the student-
teacher relationships).

The school must:

> ensure respect for the values of an education system: access to education for all,
equal access to knowledge.

> guarantee the relevance of information and knowledge, putting into practice the
process of knowledge-development for the students.

> provide ‘learning in depth’, the ability of knowledge prioritization, and lifelong
learning.

> aim at teaching the intelligent use of networks and the internet.

4

remain the main place of socialization for children and of future citizen’s training.

> facilitate the interaction between student, knowledge, and teacher.
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IV. RESEARCH OBJECTIVES AND HYPOTHESES

The objectives of the research are:

getting to know the state of international scientific research on pupils' quality of life
and its thematic evolution; international comparisons have revealed the fact that the
countries with the best school performance are, to a certain extent, those where pupils'
subjective well-being is higher (The Netherlands, Finland, Denmark, Canada, etc.);
identifying educational policies and experiments that are implemented and evaluated,
as well as the predictions of international institutions (UNICEF, OECD, etc.) that are
likely to promote the well-being of young people in schools;

outlining a theoretical framework for which there is a consensus in the academic world
and which, once put into practice, would contribute to reducing social inequalities in
school pathways.

The main objective of our research is limited to two levels of analysis - teachers

and students - of school climate perceptions for each school included in the survey

sample.

This objective answers the following main questions:

Are students and teachers aware of the problems in their socio-educational
environment?

What problems can be encountered?

What is the magnitude of the social and school problems?

In relation to these questions, circumscribed to the central objective of our survey,

other preliminary questions need to be addressed:

Do teachers' perceptions of the school climate vary according to their socio-

professional characteristics (gender, teaching degree held, length of teaching experience)?

Do students' perceptions of the school climate vary according to their personal
characteristics (gender, year of study/age)?

Is there a relationship between the school climate perceived by students and the one
perceived by teachers?

In interpreting the answers to question 9 (Teachers' Questionnaire) and question 8

(Students’ Questionnaire), the following hypotheses were considered:
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» Hypothesis 1: Depending on gender, teachers' perceptions usually differ, with male
teachers being more authoritarian, more distant, and producing lower average scores.

* Hypothesis 2: According to the teaching degree, perceptions vary as follows:
teachers with teaching degree I, and with a more severe approach, have lower average
scores than teachers in their first years of teaching (having completed their final year).

» Hypothesis 3: A positive perception of some dimensions of school climate (such as
relational, educational climate) is recorded in the segment of teachers with experience
gained with increasing seniority in teaching.

* Hypothesis 4: Among students, girls have a more favourable, positive attitude
towards teachers than boys.

* Hypothesis 5: Students' perceptions are less favourable in higher classes (classes V1I-
VIII, i.e. students aged 14+) after gaining new experiences as compared to the early

years of secondary school (students aged 12-13, grades V and V1).

ﬂ V. THE STRUCTURE OF DOCTORAL THESIS T

The PhD thesis entitled "Management of pre-university education units in Romania:
paradigm shifts in governance based on emotional intelligence’ is structured in six chapters,
with the addition of introduction and a final section of general conclusions, personal
contributions, limitations, and future research directions. The first three chapters constitute the
theoretical framework of our scientific approach, and then the next three chapters represent
the exclusively pragmatic section.

The first chapter - "The epistemological framework of schools of thought in
management: theoretical landmarks and new areas of research’ - after a brief overview of the
epistemological evolution of management and leadership theories, it facilitates the
understanding of contemporary management challenges. For example, the socio-demographic
challenges (in particular, the declining birth rate and fertility, together with the ageing of the
population), and the organizational challenges (globalization of economies, tertiarization of
the labour market, the emergence of NICTs, emergency situations and the crises generated by

the COVID-19 pandemic) causes the need to set new organizational management objectives,
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including: shaping a new vision for the market, reactivity and flexibility to adapt quickly to
the market, change management, risk management, and so forth.

An individualized sub-chapter addresses the role of the contemporary leader as a
manager of emotions, highlighting the contributions of emotional intelligence to leadership
effectiveness, since the historical evolution of leadership suggests that the ideal leader's skills
can be approximated by the psychological construct of emotional intelligence

The second chapter - "Management of pre-university education (units): conceptual
delimitations, challenges and stakes™ - is a continuation of the first chapter, our scientific
approach being focused on a sectoral vision, namely the management of a sector of public
services, vital for the development of human resources: the network of pre-university
education units. The chapter highlights the key, defining concepts of educational
management, presenting: the specific elements of the teaching profession and the school unit;
the governance of pre-university education units; hierarchical management and functional
management in a pre-university education unit. The chapter also emphasize the strategic axes
of success in the position of school principal, which today, under the pressure of factors with
a great impact on the demand for professionalization of human resources, capable of living
and working in the numerical age, accumulates new functions: simultaneously manager and
leader.

The third chapter - “School climate: a new paradigm of management in pre-university
educational establishments™ - brings into the debate the subjective variable related to the
perception held by people in the school's sphere of influence (management, teachers, pupils,
parents, partners) of the way they are treated and their role in relation to others.

In defining school climate - a relatively new concept - several concepts have been
clarified beforehand, whose content have similarities: “classroom management’, “quality of
life in school’, “well-being in school’. The chapter integrates the concept of emotional
intelligence among teaching staff as a strategic axis that favors the creation of a friendly
school climate in the educational establishment.

The fourth chapter - "Romanian pre-university education: milestones of its evolution and
statistical references’ - addresses issues related to the organization and financing of pre-
university education, and in the second part it presents the agents of the educational act,
namely: the school population in the demographic context and through the prism of its
participation in education, teachers seen in evolution and evaluated according to their degree

of professional training and concern to improve their teaching skills. The analysis of
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secondary schools has been our priority concern and aims at connecting the analysis chapter
with the next chapter of our PhD thesis.

The fifth chapter - "A method for evaluating school climate dimensions in secondary
schools’ is a practical example of the application of the theoretical models presented in the
third chapter of our PhD thesis. The chapter presents a field research based on an opinion
survey among two samples - of teachers and students - from two secondary schools located in
the 6th district of Bucharest, with the central objective of having a picture of the school
climate for each school included in the survey sample. The questionnaires used in the context
of this survey are an adapted form of the Socio-Educational Environment Questionnaire
(SEQ) developed by Janosz and colab. The survey provides, in addition to the central
objective mentioned, three other partial objectives: 1) teachers' perceptions of school climate
according to their socio-professional characteristics; 2) students' perceptions of school climate
according to their personal characteristics; and 3) the relationship between students' and
teachers' perceived school climate.

The sixth chapter - "Framework of reference for teacher training in pre-university
education: policies and practices converging with international trends to create a school
climate responsible for the effectiveness of the educational unit” - responds to the challenge of
pre-university education units to set priorities for the development of a culture of continuous
training of human resources. The answers to this challenge focused exclusively on the
continuous training of school principals, in the perspective of integrating NICTs into the
educational process, an intrinsic objective to the digital economy specific to the current era,
characterized by unexpected changes in the educational world, triggered by the traumatic
experience of the COVID-19 pandemic. The central part of the chapter on improving the
quality of education in pre-university education is a possible draft Action Plan for the training
of teachers (including school principals) in the use of TIC in teaching.

The elaboration of an Action Plan for the adoption of innovative pedagogical practices
powered by digital technologies was based on the European Commission's recommendations
that each country's digital action plan should focus on the need to support and strengthen the
appropriate use of digital and innovative educational practices, as well as the positive
experiences of integrating new technologies in schools in some advanced countries in this
field, popularized by international institutions (OECD, UNESCO). On the other hand, the
conclusions drawn from the field research carried out and presented in the fifth chapter of our
PhD thesis.
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The conclusion of the dissertation highlights the main personal contributions,

distinguishes research limitations, and outlines several future research directions.

VI. GENERAL CONCLUSIONS “

In recent decades, on an international level, a trend has emerged towards the

restructuring of education systems, with an important role given to the management of pre-

university education units. In the context of the restructuring of education systems, the

movement towards administrative decentralization and increasing accountability of

educational establishments has led to a complexity of the function of running a school. This

complexity, in turn, has led to an increased perception of the selection of school principals

and their qualifications.

The overall objective of our research refers to five major stakes:

The first stake: understanding the concepts that define the management
paradigm from two angles. The first concerns the approach to the whole, i.e.
the sphere of general management theory (first chapter of the PhD thesis). The
second one focuses on the theoretical approach to the field of education (the
second chapter of the PhD thesis focuses on the management of pre-university
educational units.

The second stake: global and systemic approach to school climate - a new
paradigm of management in pre-university educational establishments (third
chapter of the PhD thesis).

The third stake: explaining emotional competences and their role in
teacher-student interpersonal relationships (the third chapter - theoretical
aspects and the fifth chapter - "A method for evaluating school climate
dimensions in secondary schools’.

The fourth stake: the state of Romanian education highlighted by a series of
relevant statistical references (fourth chapter of the PhD thesis).

The fifth stake: establishing a competency framework to support education
in schools (sixth chapter of the PhD thesis).
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In this final section, of general conclusions, it is intended to summarize the areas of

interest of our scientific approach, while emphasizing the major importance of the topic that

is the subject of the doctoral thesis:

1.

o a ~ wDn

Management of pre-university education units: several key
elements/components.

Leadership: conceptual landmarks

Emotional intelligence: a new paradigm in educational management

A cultural and societal paradigm shift that concerns schools in particular
Redefining the mission of schools in the 21st century

School climate: a holistic and systemic approach of the school
environment

Continuous training: the stakes of educational management

VIil. PERSONAL CONTRIBUTIONS

At least the following are notable contributions of our scientific approach:

1. Bringing to the reader's attention the latest concepts, ideas, theories, points of

view from the vast literature investigated by the authors. Emphasis has been placed on

a pertinent critical analysis of new paradigms in educational management: pedagogical

leadership, the manager-leader, school climate, emotional intelligence, numerical

economy.

2. The second contribution made by our research work is highlighted by the three

dimensions (plans) that define the sphere of organization of the educational act in

the pre-university education network, in a system structure:

v the sectoral dimension: primary, secondary and high school education.

v the transversal dimension: multi-paradigmatic definition of the place and role

of education in the new (digital) economy and knowledge society.

v/ the dimension dependent on a network of categories of factors: local

administrative institutions, professionalized public institutions (school

inspectorates, teaching houses, associations of teachers, parents, pupils, etc.).

3. The third contribution made is revealed by the structure of the sixth chapter

focused on the design of the referential framework for a guide aimed at
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improving the quality of education in pre-university education, with specific
reference to the in-service training of school principals in secondary education.
In conclusion, we stress that our PhD thesis was designed in such a way that it
could have direct consequences:

« an impact on educational management in favor of its reform by supporting, in
particular, in-service teacher training programs.

» a starting point for future research aimed at solving the main difficulties faced by
schools today (and the state of crisis generated by the COVID pandemic confirms the
urgency of reforming the Romanian education system).

VIl LIMITATIONS OF RESEARCH AND FUTURE DIRECTIONS OF ACTION

In particular, the limits of our research are related to the issues of the fifth chapter of the
PhD thesis, whose object of analysis is the results of a field research on a sample of teachers
and students from two secondary schools located in the 6th sector of Bucharest municipality -
the perception of school climate as a source of variation in school performance.

Thus, the first limitation of our research, which is inherent in school climate research, is
the aggregate nature of the perceptions of the two segments of interviewees - teachers and
students - which integrate the assessments of many types of respondents.

A second limitation is generated by the small size recruited of the two samples
(teachers/students).

The conditions under which the field research was conducted - in May 2021, when
schools switched to online teaching due to the COVID pandemic - were a difficult hurdle to
overcome in terms of ensuring easy communication to provide instructions for completing the
survey questionnaires.

Although these limitations had an impact on the accuracy of our results to some extent,
we believe that the research undertaken may constitute a validation of the questionnaire
designs used in the two surveys and can be considered for further field research in a future
phase with a larger sample.

The scientific work will continue with extensive research at the primary level to
highlight and promote with priority the essential conditions that support the emotional
education of students, guaranteeing the quality of the educational climate, the well-being of
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educational agents from pre-school, primary education and with a natural continuity in

secondary education.
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Education

1986-2004

School mistress

Methodist primary school teacher of Olt County School Inspectorate
Secondary School No. 7, Caracal, Olt County

1983-1986
School mistress
Secondary School No. 2, Caracal, Olt County
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Education and training

Dates

Title of qualification awarded
Core disciplines / professional
acquired

Name and type of organisation providing
education and training

skills

Dates

Title of qualification awarded
Core disciplines / professional
acquired

skills

Name and type of organisation providing
education and training

Dates

Title of qualification awarded
Core disciplines / professional skills
acquired

Name and type of organisation providing
education and training

Dates

Title of qualification awarded

Main subjects covered/Vocational skills
acquired

Name and type of organisation providing
education and training

Dates

Title of qualification awarded

Main subjects covered/Vocational skills
acquired

Name and type of organisation providing
education and training

Dates

Title of qualification awarded

Main subjects covered/Vocational skills
acquired

Name and type of organisation providing
education and training

Dates

Title of qualification awarded

Main subjects covered/Vocational skills
acquired

Name and type of organisation providing
education and training

Dates
Title of qualification awarded

01 October 2017 - present

PhD Student

Fundamental field: Economic Sciences

Domain: Management

Doctoral School of Economics and Humanities, “Valahia” University of
Targoviste (IOSUD)

2004-2006

Master’s degree

Psycho-analytical psycho-therapies

Fundamentals of psychoanalytic psychotherapies, Psychopharmacology, History

of the self, Differential psychology

Hyperion University of Bucharest, Faculty of Psychology-Sociology and Political
Sciences

1998-2004

University degree in Psychosociology,

specialisation in Psychosociology

Fundamentals of Psychology, General Sociology, Psychology of Communication,

Management and Psychology of Organisations, Work Psychology, School and

Learning Psychology, Educational Pedagogy and Praxiology

Hyperion University of Bucharest, Faculty of Psychology-Sociology and Political
Sciences

Socio-psycho-pedagogy profile,

June 1983
High-school graduation diploma, Pedagogical profile
Romanian language and literature, Pedagogy, Practical test

Industrial High-school No. 3, Pedagogical profile, Slatina

2021

Certificate of completion

Training programme “Expert in equal opportunities”
Diversity Management

EDU ZECE PLUS

2020
Diploma
Using digital resources to create your own educational scenario

CCD (Teachers’ Training Centre), Bucharest

2018

Certificate

Continuous training programme
technology"

Methodological, psychosocial, technical and technological skills
EDU4YOU

"Non-formal education and information

2017 74

Main subjects covered/Vocational skills Certificate of participation in training course

acquired

Management of security measures aimed at protecting NATO and EU classified

Name and type of organisation providinginformation

education and trainina
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Dates

Title of qualification awarded

Main subjects covered/Vocational skills
acquired

Name and type of organisation providing
education and training

Dates

Title of qualification awarded

Main subjects covered/Vocational skills
acquired

Name and type of organisation providing
education and training

Dates

Title of qualification awarded

Main subjects covered/Vocational skills
acquired

Name and type of organisation providing
education and training

Dates

Title of qualification awarded

Main subjects covered/Vocational skills
acquired

Name and type of organisation providing
education and training

Dates

Title of qualification awarded

Main subjects covered/Vocational skills
acquired

Name and type of organisation providing
education and training

Dates

Title of qualification awarded

Main subjects covered/Vocational skills
acquired

Name and type of organisation providing
education and training

Personal skills and competences

Mother tongue
Other language(s)

Self-assessment

European level

French
English

2016
Certificate
Continuous training program “Developing inclusive practices for children with

special educational requirements in primary and secondary classes”

CCD (Teachers’ Training Centre), Bucharest

2016
Certificate
Continuous training program ,,The empowerment of methodist teachers for pre-

university education”
PROEURO-CONS Association

2011

Certificate

Training in the knowledge society

Using technology to develop the skills needed by students in the 21st century
S.C. SIVECO ROMANIA

2010
Certificate of completion
Mentor

ZECE PLUS, Onesti, County of Bacau

2010
Certificate of completion
Trainer

ZECE PLUS, Onesti, County of Bacau

2010
Certificate of completion
Professional competence assessor

ZECE PLUS, Onesti, County of Bacau

Romanian
French, English

Comprehension Speaking Writing
Listening Reading Spoken interaction | Spoken Written expression
production
A2 B1 A2 A2 A2
A2 B1 A2 A2 A2
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Social skills and competences Teamwork and communication skills acquired by means of one’s own experience
as a primary school teacher

Organizational skills and competences Skills and abilities in designing, organizing and evaluating activities, in self-
assessment, communication, negociation and situational management, developed
within the current professional activities

Computer skills and competences Computer operating (Word, Excel, PowerPoint), Internet surfing
Artistic skills and competences Music, drama, creative witing
Driving licence B category

Other skills and competences:

Member: “Magistrum” Association of Specialists in Education (2020-2021)

Member: The Committee for organizing/evaluating the activities and works
of the scientific communications session “A real world mirrored in
a virtual world”, Bucharest, 2018, included in the calendar of
activities of CCD Bucharest

Member: The Commission for the coordination of the training project
“Development of emotional intelligence in children — techniques
and games”, workshop within the scientific communications
session “A real world mirrored in a virtual world”, June 9th, 2017,
session included in the calendar of activities of CCD Bucharest

Member: The General Association of Primary School Teachers in Romania
(2017- present)

Courses/Certificates:

= Certificate of participation in ICT courses - Basic concepts of ICT technology, Organizing fields and
files, Processing Word texts, Internet, 2010, Bucharest Teacher Training Centre

= Certificate of continuous training of teaching staff - continuous training program
“MATEDIDACTICA” - level 2, 2014, S.C.SOFTWIN S.R.L.

=  Personal development as a psychotherapist, 2014, Romanian Association of Clinical Hypnosis and
Ericksonian Therapy

= Certificate of free practice regarding the practice of the profession of psychologist, 19.02.2016,
College of Psychologists in Romania

» Training course “Rational-emotional education: applications in the school and clinical context”, 2016,
College of Psychologists in Romania

= Participation in the 38th Congress of AGIro; Eforie Sud International Summer School, 2017, AGIRO

= Certificate of participation in the international worshop “Educational Partnerships in a United
Europe”, September 2017, Malostranské Gymnazium, Prague, Czech Republic, CCD Bucharest

= Certificate of completion of the course “Productive Learning - Real World Learning”, 2018, CCD
Bucharest

= Certificate of participation in the International Conference “Globalization, Innovation and
Development. Trends and Prospects”, 16-17 May 2018, Alexandria, Romania, “Valahia” University of
Targoviste

= Certificate of participation in the International Conference “Interférences globales de la société de la
connaissance”, 16-17 November 2018, “Valahia” University of Targoviste

= Certificate of participation in the International Conference “Contemporary Challenges for the Society
in the Context of the Recent Economic and Social Changes”, 20-22 June, 2019, “Valahia” University
of Targoviste

= Certificate of participation in the Multidisciplinary International Conference ICM IV 2019
”Innovation, Creativity and Management in the 21st century” (,,Inovatie, Creativitate si Management
in sec. XXI”), 2019, Budapest, Hungary, The General Association of Teachers in Romania
“Dascalimea Romana”

= Diploma of participation in the International Congress of Romanian teachers and teachers of
Romanian ethnicity abroad — the 42nd Congress of the General Association of Teachers in Romania,
August 2019, Bucharest
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Diploma of participation in the 8th edition of the International Summer School of Romanian teachers
and teachers of Romanian ethnicity abroad, Eforie Sud, County of Constanta, 2-7 August 2020,
AGIRo

Certificate of participation in the 9th Teaching & Education Virtual Conference, Prague, Czech
Republic, 23-24 June 2020, The International Institute of Social and Economic Sciences

Diploma of participation in the International Symposium “Didactic communication from competence
to experiences and perspectives”, 2020, Iasi, The “Magistrum” Association of Specialists in Education
in lasi

Certificate of participation in the 17th International Conference “Present Issues of Global Economy”,
25-27 June 2020, Ovidius University of Constanta

Certificate of participation in the continuous training course “Management of human resources.
Preparing human resources for the use of online platforms”, 15 January 2021, Centre for analysis and
strategic mentoring

Certificate of graduation from the program “The pedagogue teacher: Quality through Education!”
2021, “Regional Centre for Employment and Social Protection” Association

Certificate of graduation from the program “Inclusion in the Educational Environment”, 2021,
“Regional Centre for Employment and Social Protection” Association

Certificate of completion of continuous training program “School mediation”, 2021, Zece Plus
Educational Association
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,Valahia” University of Targoviste

IOSUD Valahia- Doctoral School of Economic and Humanities
Faculty of Economics

Management domain

Phd. Stoenica Ionica-Luminita

LIST OF WORKS PUBLISHED AND PRESENTED AT SCIENTIFIC

EVENTS

ARTICLES PUBLISHED IN
SCIENTIFIC MAGAZINES

ISI Proceedings

2020

Stoenica, lonica-Luminita, Emotional Intelligence - a Condition of Managerial
Success, Lumen Proceedings ISSN 2601-2510, e-ISSN: 2601-2529, Vol. 10/2020,
International Conference “Globalization, Innovation and Development. Trends and
Prospects”  (G.LD.T.P.), Alexandria, = Romania, pp.  214-220
https://proceedings.lumenpublishing.com/ojs/index.php/lumenproceedings/article/vie
w/218

IDB (International Data Bases) Indexation

2020

2020

2020

Todorut Doina, Stoenica (Manda) Ionica-Luminita, Coman Denisa Mihaela,
Management of Crisis Situations, Essential Condition in Increasing the
Efficiency of the Entrepreneurship Activity and Improving the Working Climate
in School Organizations, 9th Teaching & Education Virtual Conference, Prague,
ISBN 978-80-87927-96-0, IISES, Prague, 23 June 2020, pp. 56-62
https://www.researchgate.net/publication/344062588

Manda (Stoenicd), lonica-Luminita, The Personal Development of the
Education Manager for the Achievement of Higher Performance in
Managerial Communication, Ovidius University Annals, Economic Sciences
Series, vol. XX, Issue 1/2020, online ISSN 2393-3127, CD-ROM ISSN
2393-3119, ISSN-L 2393-3119, International Conference “Present Issues of
Global Economy” (PIGE), 17th edition, Constanta, Romania, pp. 706-711
https://stec.univ-ovidius.ro/html/anale/RO/2020/Section%204/22.pdf

Manda (Stoenica) Ionica-Luminita, Todorut Doina, Manda (Dobre) Camelia,
Valorisation of Managerial and Entrepreneurial Qualities Through the Development
of Emotional Intelligence, Ovidius University Annals, Economic Sciences Series, vol.
XX, lIssue 1/2020, Online ISSN 2393-3127, CD-ROM ISSN 2393-3119, ISSN-L
2393-3119, pp. 698-705
https://stec.univ-ovidius.ro/html/anale/RO/2020/Section%204/21.pdf
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https://proceedings.lumenpublishing.com/ojs/index.php/lumenproceedings/article/view/218
https://proceedings.lumenpublishing.com/ojs/index.php/lumenproceedings/article/view/218
https://www.researchgate.net/publication/344062588
https://stec.univ-ovidius.ro/html/anale/RO/2020/Section%204/22.pdf
https://stec.univ-ovidius.ro/html/anale/RO/2020/Section%204/21.pdf

Conference volumes

2020

2020

2020

2020

2019

2019

Stoenica, lonica-Luminita, Elemente ale inteligentei emotionale care contribuie la
facilitarea comunicarii manageriale, published in the volume of the International
Symposium “Teacher Portraits” and the International Summer School, 15th edition,
organized by The General Association of Primary School Teachers in Romania,
August 2020, Hoffman Publishing Group, ISBN 978-606-46-1322-6, pp. 44- 47

Stoenica, lonica-Luminita, Dezvoltarea personald a managerului scolar pentru
atingerea performantei in activitatea manageriald, published in ,,Stiintifica”-
periodical for initiative and professional development in education, Issue 8/2020,
Olimpias Publishing House, ISSN 2501 — 6628 ISSN — L = 2501 — 6628, pp.
129-134

Stoenica, lonica-Luminita, Rolul comunicarii interne in cadrul organizatiei
scolare pentru asigurarea unui climat de lucru eficient, published in the
collection of scientific papers and reports, within the Symposium “A real world
mirrored in a virtual world”, Bucharest, 2020, ISBN 978-973-0-31192-1, pp.
245-253

Stoenica, lonica-Luminita, Inteligenta emotionala si contributia ei la facilitarea
unui climat de lucru eficient in cadrul organizatiei scolare, published in the volume
of the International Symposium ‘“Comunicarea didacticd de la competentd la
experienta si perspective”, 10th edition, lasi, 2020, StudIS, ISBN 978-606-48-0638-
3, pp. 2139-2142

Stoenica, lonica-Luminita, Inteligenta emotionala si stiluri de conducere in
managementul institutiei educationale, published in the 12th volume (Part 4) of the
International Symposium “Teacher Portraits”, 13th-14th edition, 2019, organized by
The General Association of Primary School Teachers in Romania, ISBN 978-606-46-
0906-9, pp. 62-64

Stoenicd, lonica-Luminita, Beneficiile dezvoltarii  abilitatilor  inteligentei
emotionale pentru manageri, published in the volume of the International
Conference “Perspectives in Innovation, Creativity and Management in the 21st
Century Procedia of the 4th International Multidisciplinary Conference ICM IV,
2019, Budapest, Hungary, ISBN-978-1-9160956-1-8, pp. 130-133

PARTICIPATION AT
CONFERENCES AND
SCIENTIFIC RINGS

2020

Todorut Doina, Stoenica (Manda) Ionica-Luminita, Coman Denisa Mihaela,
Management of Crisis Situations, Essential Condition in Increasing the
Efficiency of the Entrepreneurship Activity and Improving the Working Climate
in School Organizations, 9th Teaching & Education Virtual Conference, IISES,
23 June 2020, Prague, Czech Republic
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2020

2020

2019

2018

2018

Manda (Stoenicd), lonica-Luminita, The Personal Development of the
Education Manager for the Achievement of Higher Performance in
Managerial Communication”, International Conference ,,Present Issues of
Global Economy” (PIGE), 17th edition, 25-27 June 2020, Constanta,
Romania

Manda (Stoenica) lonica-Luminita, Todorut Doina, Manda (Dobre)
Camelia, Valorisation of Managerial and Entrepreneurial Qualities Through
the Development of Emotional Intelligence, International Conference “Present
Issues of Global Economy” (PIGE), 17th edition, 25-27 June 2020, Constanta,
Romania

Stoenica, lonica-Luminita, Beneficiile dezvoltarii abilitatilor inteligentei
emotionale pentru manageri, International Conference “Perspectives in
Innovation, Creativity and Management in the 21st Century”, 23-28 October
2019, Budapest, Hungary

Stoenica, lonica-Luminita, Emotional Intelligence — a condition of success
in management, International Conference “Globalization, Innovation and
Development. Trends and Prospects” (G.IL.D.T.P.), 16-17 May 2018,
Alexandria, Romania

Stoenici, Ionica-Luminita, The Impact of Emotional Intelligence on the
Management Styles, International Conference “Interférences globales de la
société de la connaissance”, 16-17 November 2018, “Valahia” University of
Targoviste, Romania
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