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Actulitatea, oportunitatea si utilitatea temei

Lucrarea de fatd Particularitati ale managementului calitatii in unitdtile
scolare gimnaziale. Studiu comparativ cu Uniunea Europeand, 131 propune gasirea
unor solutii pentru cresterea calitdtii invatdmantului gimnazial si atingerea
standardelor europene in domeniu. Studiul isi doreste sd fie de folos si
managementului, dar si institutiilor de invatamént. Pentru imbunatatirea calitatii
educatiei gimnaziale roménesti se impune realizarea unui program educational care
sa tind cont de nevoile beneficiarului. Unitdtile care furnizeaza educatia trebuie sa
cunoascd necesitatile educabililor, sd indeplineascd cerintele si  sa
depaseascaasteptarile beneficiarilor. Obiectivul general al aceste cercetari este
proiectarea unor directii de dezvoltare a managementului calitatii in cadrul
organizatiilorscolare gimnaziale. Pentru realizarea acestui obiectiv s-au abordat
doua teme majore, perfectionarea managementului calitdtii in organizatiilescolare si
schimbarea peradigmei managementului calitagii. Cercetarea realizatd a dus la
concluzia ca perfectionarea managementului calitatii in unitatilescolare, pornind de
la directivele europene, corelatd cu dezvoltarea profesionala a cadrelor didactice,
implementarea unei noi strategii manageriale determind cresterea calitatii

invatamantului.
Pozitionarea epistemologica

Din perspectiva epistemologica, tema tezei de doctorat abordeaza managementul
calitatii In organizatiile scolare si directiile de perfectionare a managementului

calitatii in organizatiile scolare.

o Campul stiintific invstigat este evolutionist, aflat in interconectare cu
managementul calitatii si managementul educational (cercetarea aplicata in
capitolul al patrulea s-a aplicat unui esantion reprezentativ pentru
organizatiile scolare din judetul Dambovita)

e Metodologia care a stat la baza elaborarii tezei de doctorat este adecvata

unei cercetari exploratorii, avand ca scop dezvoltarea de ipoteze pertinente



pentru gasirea raspunsurilor la intrebarile: Ce?, Cine?, Cat?, Unde?. Aceste
intrebari si-au gasit raspuns prin sondajul de opinie care a permis culegerea
unei serii de informatii calitative.

e Metodologia si metodele folosite in elaborarea tezei de doctorat se bazeaza
deopotrivd pe cunoastere teoreticd (confirmatd de bogata bibliografie de

referintd consultatd).
Problematica si ipoteze

Acest demers de cercetare se concentreaza pe impactul directiilor europene asupra
managementului calitdfii In organizatiile scolare gimnaziale si pe impactul generat de
corelarea managementului organizatiilor scolare cu aceste directii.Obiectivul general
este bazat pe studierea tematico- aplicativa a managementului calitatii cu intentia de a
realiza un model care sda evidentieze rolul directiilor in managementul calitatii, cu
scopul optimizarii procesului de crestere a calitdtii in organizatiilescolare gimnaziale.

Obiectivul general este:

Proiectarea unor directii de dezvoltare a managementului calititii in cadrul
organizatiilor scolare gimnaziale. Acest obiectiv general se coreleaza cu doua teme
majore ce urmaresc impactul directiilor europene asupra managementului calitatii in

organizatiilescolare gimnaziale si se refera la:

e Perfectionarea managementului calitatii;

e Schimbarea peradigmei managementului calitatii in organizatiile scolare;

Obiectivele specifice au fost fundamentate pe baza celor doua teme majore ale
demersului stiintific al cercetarii si deriva din obiectivul general.
In ceea ce priveste tema Perfectionarea managementului calititii, demersul

stiintific al cercetarii se bazeaza pe trei obiective specifice si anume:
OS1.1: Identificarea perceptiei asupra perfectionarii managementului calitatii

OS1.2: Stabilirea elementelor esentiale in perfectionarea managementului

calitatii in organizatiile scolare

0S1.3: Corelarea perfectionarii managementului calitatii cu politicile europene



Referitor la cea de-a doua tema majora, Schimbarea paradigmei
managementului calititii in unititile scolare gimnaziale, au fost stabilite trei

obiective specifice referitoare la:

0S2.1: Identificarea gradului de preocupare a managerului in privinta schimbarii

paradigmei managementului calitatii in educatie

0S2.2: ldentificarea gradului de deschidere a membrilor organizatiei scolare

pentru schimbarea paradigmei managementului calitatii

0S2.3: Identificarea gradului de implementare in cadrul organizatiei scolare a

tendintelor inovatoare referitor la schimbarea paradigmei managementului calitatii
Ipoteza centrald a demersului stiintific al cercetarii este:

Perfectionarea managementului calititii in unitdtile scolare pornind de la
directivele europene corelatd cu dezvoltarea profesionala a cadrelor didactice,
implementarea unei noi strategii manageriale  determind cresterea calitatii

invatamdantului.

Demersul de cercetare urmareste validarea sau invalidarea ipotezelor de cercetare.

Ipoteze de lucru abordate la nivelul temelor de cercetare se refera la:

H1: Profesionalizarea managementului organizatiilor scolare determina cresterea
calitatii in educatie.

H2:Existenta unui lider educational care genereaza si sustine directii inovatoare
duce la imbunatatirea continua a calitatii.

H3:Directiile europene in privinta calitdtii nu sunt suficient de bine cunoscute si
nici implementate in unitatile scolare gimnaziale.

H4:Schimbarea mentalitatii asupra managementului in sistemul educational
determina cresterecacalitatatii.

H5:Dezvoltarea unei noi paradigme a managementului calitdtii in organizatiile
scolare gimnaziale se realizea prin implicarea tuturor membrilor organizatiei
scolare.

H6: Implementarea tendintelor europene inovatoare genereaza schimbarea



Structura tezei de doctorat

Teza de doctorat intitulatd Particularitati ale managementului calitatii in
organizatiile scolare gimnaziale. Studiu comparativ cu Uniunea Europeand Se
construieste intr-un demers striintific elaborat pe parcursul a 260 de pagini, la care se
adauga anexe. Demersul este sustinut de 184 surse biografice, prin intermediul carora

se evidentiaza particularitdtile managementului calitatii in organizatiile scolare.

Teza este structuratd pe cinci capitole, la care se adaugd introducerea si partea

finald de concluzii generale, contributii personale si directii de cecetare.

Primul capitol al lucrarii Stadiul actual al cunoasterii este dedicat stadiului
actual al cunoasteriistiintifice in domeniul managementului calitafiisi cerceteaza
conceptul de calitate, evolutia conceptului, managementul calitatiisievolutia acestui
concept, standardele in domeniul calitatii, particularitifi ale managementului calitatii
in educatiesi standardele de calitate in educatie. Problematica este analizatd din
perspectivele viziunilor diferitilor teoreticieni in domeniu. Analiza aprofundatd a
diferitelor abordari teoretice ale conceptului de calitate a dus la intelegerea complexa a
acestuia in domeniul educatiei. Urmarirea evolugiei conceptului si aplicarea lui in
diverse economi performante a dus la géasirea unor directii de dezvoltare in cadrul

sistemului educational.

Capitolul al doilea Cadrul conceptual al demersului stiintific reprezinta cadrul
conceptual al demersului stiinific unde s-a urmarit perfectionarea managementului
calitatii in sistemul educational. Conceptele identificate la nivelul mangementului
general sunt particularizate prin raportare la managementul organizatieiscolare. Sunt
aprofundate conceptele corelate cu temele majore de cercetare. Sunt urmarite
conceptele ce se refra la particularitatile managementului educationalsi cele ce
determind schimbarea paradigmei managementului calitatii in organizatiilescolare.
Identificarea directiilor de perfectionare a managementului calitatii a determinat
schimbarea paradigmei managementului calitatii in educatie. Directiile de actiune in

vederea schimbarii au fost testate si validate in cadrul cercetdrii empirice.



Tn cadrul capitolului al treilea Cadrul epistemologic si metodologic al
demersului stiintific a fost clarificat aspectul epistemologic si metodological
demersului stiintific. In cadrul aspectului metodologic a fost prezentati relevanta
demerului, s-au formulat obiectivul general si cele specifice. Au fost formulate si
ipotezele cercetirii. In cadrul metodologiei cercetarii au fost prezentate tehnicile si
metodele de cercetare, a fost intocmit chestionarul si s-a stabilit esantionul

reprezentativ pentru relevante cercetarii.

In capitolul al patrulea Analiza si interpretarea datelor s-a realizat cercetarea
empirica privind managementul calitdfii in unitatilescolare gimnaziale. Aceasta s-a
realizat pe un esantion de 309 cadre didactice din unitdtilescolare din
judetulDambovita. S-a folosit un chestionar care a urmarit identificarea
perceptieirespondentilor asupra  perfectiondrii managementului calitatii  in
unitatilescolare gimnaziale. Cercetarea a urmarit cele doud teme majore. Pentru
cercetare a fost folosit programul SPSS. In urma prelucririi datelor au fost testate si
validate ipotezele de lucru. Tn capitolul al cincilea Prezentarea modelului de
perfectionare a managementului calitatii in organizatiile scolare s-a realizat un
model de perfectionare a managementului calitatii. Modelul propus se bazeaza pe o
abordare complexa a managementului calitatii din perspectiva directiilor europene in
domeniul calitatii educatiei care sd ofere atat instrumente de autoevaluare cat si
modalitati de abordare a cresterii calitatii. Directiile de abordare rezultate in urma
studiului realizat sunt complexe si vizeaza toate compartimentele organizatiei scolare.
Modelul este formulat pe urmatoarele componente finalitatile educatiei, formarea
profilului absolventului, ledaership, management bazat pe proces, personal didactic de
calitate, inovare continua, parteneriate, implicare sociala. Modelul a avut ca punct de
pornire modelul de ecelentda EFQM carea este folosit pentru evaluarea organizatiei din
perspectiva calitatii. Are abordari variate ceea ce a permis folosirea ca punct de
plecare in perfectionarea managementului calitdtii in organizatiile scolare. Astfel se
realizeaza o corelatie Intre managementul organizatiei scolare si directiile si tendintele
europene in privinta calitatii. In realizarea modelului s-au parcurs conceptele intr-o
abordare adaptatd sistemului si contextului educational si social al invatamantului

romanesc.



Concluzii generale

Dezideratul societdtii contemporane aflate in continud transformare, este
calitatea. In societitile dezvoltate se remarci o puternicd preocupare de dezvoltare a
calitatii in toate domeniile, aspect ce a generat si o evolutie a conceptului de calitate in
sine. Politicile formulate in domeniul calitatii au urmarit planificarea calitatii, controlul
calitatii, asigurarea calitatiisiimbunatatirea acesteia. Managementul calitdtii a evoluat
ajungandu-se la Managementul Total al Calitatii. Si in domeniul educational se observa
aceeasi preocupare pentru calitate. Calitatea educatiei genereaza dezvoltarea economica a
tarii. O oportunitate a dezvoltdrii managementului calitdtii in organizatiilescolare o
reprezintd deschiderea europeana si accesul la modelele europene de succes. Cunoasterea
sistemelor europene de educatie, corelarea, transferul de informatii, genereaza o viziune
asupra dinamicii pietei muncii si Tncurajeaza institugiilescolare in stabilirea si realizarea
obiectivelor inovatoare. O educatie de calitate se axeaza pe valorile societatii in care
functioneaza. Flexibilitatea si deschiderea sistemului duce la eficientizarea procesului
educationalsi managerial In cadrul organizatieiscolare. Asigurarea calitdfii in sistemul
educational romanesc are nevoie de o noua viziune bazata pe dezvoltarea competentelor,
valorilor si atitudinilor. Se urmareste promovarea increderii, echitdfii, solidaritafii,
eficienfeisi autonomiei. Aceste valori sunt corelate cu directiile europene, mobilitate
transfrontaliera, formare pe tot parcursul vietii, identitate culturald comuna. Obiective
sunt realizabile printr-un management de calitate, coordonat de un lider educational,
printr-un corp profesoral de calitate si prin colaborarea cu partenerii sociali. In aceste
conditii nivelul de satisfactie pe care il ofera sistemul educational va fi maxim. O politica
educationala de asigurare a calitatii genereazd un produs educational de calitate, capabil
sa se integreze pe piata muncii. La nivel preuniversitar problematica managementului de
calitate aduce in prim — plan calitatea, eficientasicorentaactivitatiloreducationale.
Necesitatea schimbarii paradigmei managementului educational este tot mai des adusa in
discutiesi ilustreaza incapacitatea stakholderiloreducationali de a se adapta la noile

tendinte europene in domeniu. Compatibilizarea Invatdmantului preuniversitar romanesc
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cu tendintele europene, cu modelele europene de succes se poate pealiza prin

implementarea politicilor educationale europene .

Contributii personale

Contributiile personale in vederea perfectiondrii managementului calitatii in
organizatiilescolare gimnaziale sunt urmatoarele:

e Recunoasterea si analizaunor surse bibliografice relavante care fac referire la
managementului calitatii

e Sistematizarea informatiilor oferite de  bibliografiei si asocierea  dintre
perfectionare, paradigma managementului calitatii

e Prezenterea sintetizata, epistemologica si ontologica a conceptului de management
al calitatii

e Prezentarea problematicii managementului calitatii intr-o0 viziune noua, de
schimbare a paradigmei

e Abordare holistica, bazata pe valori, viziune siexperientd in domeniu

e Identificarea aspectelor deficitare in privinta managementului calitatii in
organizatiile scolare

e Precizarea formelor de perfectionare a managementului calitdtii in unitdtile de
invatamant gimnazial

e Analiza imaginii de ansamblu a contextului educational la nivelul judetului
comparativ cu situatia europeana

e Stabilirea metodelor adecvate de cercetarereferitoare la perfectionarea
managementului calitatii in invatdmantul gimnazial

e Alegerea esantionului, a caracteristicilor acestuia pentru a asigura valoarea
cercetarii

e Folosirea chestionarului, drept instrument de bazd pentru colectarea datelor

e Probarea informatiilor, certificarea chestionarelor,analizasi interpretarea

informatiilor obtinute
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e Verificarea ipotezelor de lucru

e Prezentarea unor recomanddri ce se pot aplica pentru a creste impactul
perfectiondrii asupra managementului calitatiila nivelul institutiilor scolare gimnaziale

e Realizarea unui model de perfectionare a managementului calitatii in organizatiile
scolare

e Realizarea unui ghid de bune practice

e Formularea unor concluzii pertinente

Limitele cercetarii

Dificultétile care s-au intalnit pe parcursul cercetarii se refera la:

e Situatia datoratd pandemiei care a ingreunat cercetarea

e Culegerea datelor a implicat un consum ridicat de resurse

e Existenta unui grad de subiectivitate din cauza factorilor psiho-emotionali care
au putut influenta raspunsurile respondentilor

e Limitarea cercetarii la nivelul judetuluiDambovita din cauze subiective.

Directiile viitoare de cercetare

Directiile viitoare de cercetare, avand ca bazd de pornire limitele cercetarii prezentate

anterior, sunt;

e utilizarea unor metode inovative de investigare si analizd care vin in
completarea celor utilizate anterior, cu scopul scaderii gradului de subiectivitate,

e extinderea ariei de realizare a cercetarii atdt la nivel regional cat si la nivel
national,

e dezvoltarea corelatiei dintre perfectionarea managementului calitdtii din
organizatiile scolare gimnazial i rezultatele absolventilor,

e realizarea unei cercetari dinamice, evolutive care sd surprindd schimbarile
survenite in urma perfectionarii managementului calititii in unitdtile de

invatdmant gimnazial.
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The topicality, the opportunity and the usefulness of the topic

This thesis Particularities of quality management in secondary schools. A comparative
study with the European Union, aims to find solutions to increase the quality of secondary
education and achieve European standards in the field. The study aims to be useful to
management, but also to educational institutions. In order to improve the quality of Romanian
secondary school education, it is necessary to create an educational program that takes into
account the needs of the beneficiary. Units providing education must know the needs of learners,
meet the requirements and exceed the expectations of the beneficiaries. The general objective of
this research is to design directions for the development of quality management within the
gymnasium school organizations. To achieve this goal, two major themes were addressed,
improving quality management in school organizations and changing the paradigm of quality
management. The research led to the conclusion that the improvement of quality management in
schools, starting from European directives, correlated with the professional development of
teachers, the implementation of a new managerial strategy determines the increase of education
quality.

Epistemological positioning

From an epistemological perspective, the topic of the doctoral thesis addresses quality
management in school organizations and the directions for improving quality management in
school organizations.

* The scientific field investigated is evolutionary, interconnected with quality
management and educational management (the research applied in the fourth chapter was
applied to a representative sample for school organizations in Dambovita County)

* The methodology that was the basis for the elaboration of the doctoral thesis is
adequate for an exploratory research, aiming at the development of pertinent hypotheses for
finding the answers to the questions: What ?, Who ?, How much ?, Where ?. These questions
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were answered through the opinion poll that allowed the collection of a series of qualitative
information.

* The methodology and methods used in the elaboration of the doctoral thesis are also
based on theoretical knowledge (confirmed by the rich reference bibliography consulted).

Issues and assumptions

This research approach focuses on the impact of European directorates on quality
management in secondary school organizations and on the impact generated by the correlation
of school management with these departments. The general objective is based on the thematic-
applied study of quality management with to highlight the role of departments in quality
management, in order to optimize the process of increasing quality in secondary school
organizations. The general objective is:

Designing directions for the development of quality management in the gymnasium
school organizations. This general objective is correlated with two major themes that aim at
the impact of the European directorates on the quality management in the gymnasium school
organizations and refers to:

* Improving quality management;
* Changing the paradigm of quality management in school organizations;

The specific objectives were based on the two major themes of the scientific approach
of the research and derive from the general objective.

Regarding the topic Improving quality management, the scientific approach of the
research is based on three specific objectives, namely:

0S1.1: Identifying the perception of improving quality management

0S1.2: Establishing the essential elements in improving quality management in school
organizations

0S1.3: Correlation of improving quality management with European policies

Regarding the second major theme, Changing the paradigm of quality management
in secondary schools, three specific objectives have been established regarding:

0S2.1: Identify the degree of concern of the headmaster regarding the change of the
quality management paradigm in education

0S2.2: Identify the degree of openness of the members of the school organization to
change the paradigm of quality management

0S2.3: Identify the degree of implementation in the school organization of innovative
trends regarding the change of the quality management paradigm

The central hypothesis of the scientific approach of the research is:
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Improving the quality management in the school units starting from the
European directives correlated with the professional development of the teachers, the
implementation of a new managerial strategy determines the increase of the quality of
education.

The research approach aims at validating or invalidating the research hypotheses.
Working hypotheses approached at the level of research topics refer to:

H1: The professionalization of the management of school organizations determines the
increase of the quality in education.

H2: The existence of an educational leader that generates and supports innovative
directions leads to the continuous improvement of quality.

H3: European quality guidelines are not well enough known or implemented in
secondary schools.

H4: The change of the mentality on the management in the educational system
determines the increase of the quality.

H5: The development of a new paradigm of quality management in gymnasium school
organizations was achieved by involving all members of the school organization.

H6: Implementing innovative European trends generates change

The structure of the doctoral thesis

Doctoral thesis entitled Particulaties of quality management in secondary school
organizations. A study compared to the European Union is built in a scientific approach
developed over 260 pages, to which are added annexes. The approach is supported by 184
biographical sources, through which the particularities of quality management in school
organizations are highlighted. The thesis is structured in five chapters, to which is added the
introduction and the final part of general conclusions, personal contributions and the
research directions.

The first chapter of the thesis The current state of knowledge is dedicated to the
current state of scientific knowledge in the field of quality management and investigates the
concept of quality, the evolution of the concept, quality management and the evolution of this
concept, quality standards, features of quality management in education and quality standards.
in education. The issue is analyzed from the perspectives of the views of various theorists in the
field. The in-depth analysis of the different theoretical approaches to the concept of quality has
led to its complex understanding in the field of education. Following the evolution of the
concept and its application in various performing economies has led to finding development
directions within the educational system..

The second chapter The conceptual framework of the scientific approach represents
the conceptual framework of the scientific approach where the improvement of the quality
management in the educational system was pursued. The concepts identified at the level of
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general management are customized by reference to the management of the school
organization. The concepts related to the major research topics are deepened. The concepts that
refer to the particularities of the educational management and those that determine the change
of the paradigm of the quality management in the school organizations are followed. The
identification of the directions for improving the quality management determined the change of
the quality management paradigm in education. Directions for change have been tested and
validated in empirical research.

In the third chapter, the epistemological and methodological framework of the
scientific approach was clarified the epistemological and methodological aspect of the
scientific approach. Within the methodological aspect, the relevance of the approach was
presented, the general objective and the specific ones were formulated. The research hypotheses
were also formulated. In the research methodology, the research techniques and methods were
presented, the questionnaire was prepared and the representative sample for research relevance
was established.

In the fourth chapter, the analysis and interpretation of the data, the empirical
research regarding the quality management in the gymnasium school units was carried out. This
was done on a sample of 309 teachers from schools in Dambovita County. A questionnaire was
used to identify respondents’ perceptions of improving quality management in secondary
schools. The research followed the two major themes. The SPSS program was used for
research. Following the data processing, the working hypotheses were tested and validated.

In the fifth chapter Presentation of the model for improving quality management in
school organizations was developed a model for improving quality management. The proposed
model is based on a complex approach to quality management from the perspective of
European directorates in the field of quality education that provides both self-assessment tools
and ways to address quality growth. The directions of approach resulting from the study are
complex and target all departments of the school organization. The model is formulated on the
following components the aims of education, graduate profile formation, leadership, process-
based management, quality teaching staff, continuous innovation, partnerships, social
involvement. The model was based on the EFQM model of excellence which is used to evaluate
the organization from a quality perspective. It has various approaches which has allowed its use
as a starting point in improving quality management in school organizations. Thus, a correlation
is made between the management of the school organization and the European directions and
trends in terms of quality. In making the model, the concepts were followed in an approach
adapted to the educational and social context and context of Romanian education.

29



General conclusions

The goal of the contemporary society in continuous transformation, is the quality. In
developed societies there is a strong concern for the development of quality in all areas, an
aspect that has also generated an evolution of the concept of quality itself. The policies
formulated in the field of quality aimed at quality planning, quality control, quality assurance
and its improvement. Quality management has evolved to Total Quality Management. The
same concern for quality is observed in the educational field. The quality of education generates
the economic development of the country.

An opportunity for the development of quality management in school organizations is
the European openness and access to successful European models. Knowledge of European
education systems, correlation, information transfer, generates a vision on the dynamics of the
labor market and encourages schools in setting and achieving innovative goals. Quality
education focuses on the values of the society in which it operates. The flexibility and openness
of the system leads to the efficiency of the educational and managerial process within the
school organization. Quality assurance in the Romanian education system needs a new vision
based on the development of skills, values and attitudes. The aim is to promote trust, equity,
solidarity, efficiency and autonomy. These values are correlated with European directions,
cross-border mobility, lifelong learning, common cultural identity. Objectives are achievable
through quality management, coordinated by an educational leader, through a quality teaching
staff and through collaboration with the social partners. Under these conditions, the level of
satisfaction offered by the educational system will be maximum. An educational policy of
quality assurance generates a quality educational product, able to integrate on the labor market.
At pre - university level, the issue of quality management brings to the fore the quality,
efficiency and fluency of educational activities.

The need to change the paradigm of educational management is increasingly brought
into discussion and illustrates the inability of educational stakeholders to adapt to new
European trends in the field. The compatibility of the Romanian pre-university education with
the European tendencies, with the successful European models can be achieved by
implementing the European educational policies.

Personal contributions

The personal contributions in order to improve the quality management in the
gymnasium school organizations are the following:

* Recognition and analysis of relevant bibliographic sources that refer to quality
management

* Systematization of the information provided by the bibliography and the association
between improvement, paradigm and organizational culture

« Synthesized, epistemological and ontological presentation of the quality management
concept

* Presenting the issue of quality management in a new vision, paradigm shift
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* Holistic approach, based on values, vision and experience in the field

+ Identifying the deficient aspects regarding the quality management in the school
organizations

* Specifying the forms of improving the quality management in the gymnasium
education units

* Analysis of the overall image of the educational context at the county level compared
to the European situation

* Establishing appropriate research methods related to improving quality management in
secondary education

* Choosing the sample, its characteristics to ensure the value of the research
» Using the questionnaire as a basic tool for data collection

* Testing the information, certifying the questionnaires, analyzing and interpreting the
information obtained

* Verification of working hypotheses

* Presentation of some recommendations that can be applied to increase the impact of
the improvement on the quality management and the level of the gymnasium school institutions

* Development of a model for improving quality management in school organizations
* Creating a good practice guide

* Formulation of pertinent conclusions

Limits of research
The difficulties encountered during the research relate to:
* The situation due to the pandemic that made research difficult
* Data collection involved high resource consumption

* Existence of a degree of subjectivity due to psycho-emotional factors that may have
influenced respondents' responses

* Limiting the research at the level of Dambovita county due to subjective causes.
Future research directions

The future research directions, based on the limits of the previously presented research,
are:

+ the use of innovative methods of investigation and analysis that complement those
previously used, in order to reduce the degree of subjectivity,

* expanding the area of research at both regional and national level,
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* developing the correlation between the improvement of the quality management in the
gymnasium school organizations and the results of the graduates,

* conducting a dynamic, evolutionary research to capture the changes that have occurred
as a result of improving quality management in secondary schools.
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