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2. CUVINTE CHEIE

Teza de doctorat ,,EVALUAREA CALITATII INFORMATIEI FINANCIAR
CONTABILE IN ENTITATILE ECONOMICE DIN INDUSTRIA DE MORARIT SI
PANIFICATIE” are ca scop atingerea obiectivelor stabilite si validarea ipotezelor folosind
cuvinte cheie precum:

Calitatea informatiei financiar contabile
Implementarea sistemului de operare a productiei JIT
Metoda de calculatie a costurilor ABC

Audit intern

Control financiar

Situatii financiare anuale

3. INTRODUCERE

Intr-un mediu concurential puternic, care presupune o continui transformare,
mentinerea pe piatd si dezvoltarea activitatilor entitatilor economice este posibila numai prin
atingerea unui anumit grad de competitivitate. Pentru a fi competitive, entitatile economice
trebuie sa se adapteze noilor conditii impuse de piata globald prin luarea deciziilor necesare
care se bazeaza pe informatii financiar contabile. Ultilitatea deciziilor pentru cresterea
nu sunt conforme cu tranzactiile economice si financiare care le-au generat sau sunt prelucrate
gresit, atunci rezultatele obtinute nu sunt cele asteptate.

Calitatea informatiilor financiar contabile este determinata de Tndeplinirea
caracteristicilor calitative, respectiv relevanta, comparabilitate, fiabilitate si inteligibilitate,
generate de tranzactiile economice si financiare implicate in procesul de obtinere a acestor
informatii.

Aparitia conceptului de calitate totald inseamnd abordarea conceptuald si practica a
acelor elemente care mentin acest concept, inclusiv informatia financiar contabild. In procesul
decizional, care are ca obiectiv satisfacerea clientilor, sunt cerute informatii financiar
contabile de calitate. Trebuie sa mentionam ca satisfacerea clientilor nu trebuie indeplinita
fara a avea 1n vedere obiectivul oricarei activitati economice, acela de a obtine profit. Avand
rolul de indicator calitativ al activitatii economice desfasurate, profitul se obtine intr-o
anumita atmosfera economicd in care costurile de productie sunt calculate corect si care
includ absolut toate cheltuielile ocazionate de obtinerea produselor, inclusiv cheltuielile
generate de mentinerea i imbundtatirea continua a calitatii acestor produse.

Avand 1n vedere importanta mentinerii si Tmbunatatirii continue a calitatii produselor
st influenta acestora asupra rezultatelor financiare ale entitdtilor economice este necesarad
determinarea costurilor legate de calitatea produselor. Tn acest sens, trebuie stabilite cele mai
bune metode de calculatie a acestor costuri si modalitatile optime de centralizare a acestora,
adaptate sistemului de productie utilizat.

Prin lucrarea de fatd, ne propunem sd scoatem in evidentd legatura dintre calitatea
produselor si serviciilor obtinute in industria de morarit si panificatie, in conditiile productiei.
in timp real, si calitatea informatiilor financiar contabile in asa fel incat utilizatorii acestor

......

acestor entitati economice.



4. CONTEXTUL CERCETARII STIINTIFICE

In ultimii ani ai secolului XX, ca urmare a evolutiei tehnologiei la nivel mondial era
absolut necesard aparitia de noi metode de calculatie a costurilor de productie in entitatile
economice din industria de mordrit si panificatie, care au implementat noile tehnologii de
productie si de gestionare a acesteia. Intr-o economie concurentiald, mentinerea pe piati este
posibild numai prin obtinerea si desfacerea unor produse de calitate superioard la preturi
accesibile, care trebuie obtinute la timp, astfel incat concurenta sa nu obtind un avantaj din
acest punct de vedere. Pentru atingerea acestui obiectiv, este nevoie ca procesul de productie
sa se realizeze In conditii optime urmarindu-se in permanenta calitatea produselor finite
obtinute. In acest context, este necesard cunoasterea informatiilor financiar-contabile si
cresterea calitatii acestora. Calitatea informatiei financiar-contabile este influentata de toti
factorii implicati in procesul de obtinere a acestor informatii. De aceea, este necesara
cunoasterea problemelor de calitate care pot aparea la produsele finite obtinute si

Contabilitatea, prin situatiile financiare anuale, ofera informatii financiar-contabile
utilizatorilor interni si externi despre pozitia financiard a entitatii economice si rezultatele
obtinute. Utilizatorii de informatii financiar contabile sunt investitorii prezenti si potentiali,
bancile, clientii, angajatii, furnizorii, guvernul si managerul entitatii economice.

Principala functie a conducerii entitatii economice o reprezintd luarea si
fundamentarea deciziilor, pe baza informatiilor furnizate de sistemul informational financiar
contabil. Din acest motiv, in procesul de obtinere a informatiilor financiar contabile din cadrul
entitatilor economice din industria de morarit si panificatie, trebuie urmarita calitatea acestor
informatii astfel incat sa fie posibila luarea unor decizii cat mai bune pentru utilizatorii interni
si externi. Datorita acestui aspect, este necesar sa se stabileasca un obiectiv general in ceea ce
priveste cresterea calitatii informatiei financiar contabile si evaluarea acestor informatii. Orice
activitate economica nu se poate desfasura decat in baza unor informatii, care la randul lor vor
genera alte informatii, utilizate de reguld in subsisteme.

Principalul izvor de informatii folosit de manageri in activitatea de conducere, il
reprezintd informatia economica. Informatia economica este o ,, comunicare, o stire sau un
mesaj ce contine elemente noi de cunoastere a unor stari, a unor situatii sau a conditiilor de
manifestare a anumitor fenomene sau procese economice din trecut, prezent sau viitor’’. Tn
procesul de conducere, informatia economicd se impune pentru faptul ca este cuprinzatoare,
completa, obiectivd, accesibila si necesitd costuri reduse de obtinere, inregistrare si
transmitere.

Sistemul informational financiar contabil al entitatilor economice beneficiazd de
multiple informatii din exterior, Insa principala sursa de informatii o reprezintd circuitul
intern, respectiv locul unde se produce fenomenul si unde, de reguli, trebuie facuta analiza. Tn
cadrul circuitului informatiei economice, informatia contabild vehiculeaza cunostinte de
reflectare si control privitoare la situatia patrimoniald si rezultatele obtinute. Informatia
contabild este ,, o informatie economica specifica, rezultatd din prelucrarea prin metode,
procedee si instrumente proprii a datelor din contabilitate . Ea este reala, precisa, completa,
operativa, reprezentand tabloul de bord, suportul deciziilor economice, financiare si
gestionare ce se iau de managerii unitatilor patrimoniale”z.

Sistemul informational financiar contabil performant dispune de un subsistem
informatic care gestioneaza si pune la dispozitia managerilor entitatilor economice:

! Morosan, 1., Contabilitatea generala a firmei, Ed. Evcont Consulting, Suceava, 2000, p. 6
2MO}’Ogan, L, Op.cit p. 6



» informatii de natura juridica si financiara care se refera la evenimentele si tranzactiile
economico-financiare generate de relatiile cu tertii, permitdnd cunoasterea in orice
moment a sumelor datorate sau a sumelor de Tncasat.

» informatii de natura economica care se referd la cunoasterea costurilor de productie a
bunurilor, lucrarilor executate si serviciilor prestate, nivelului de profitabilitate
inregistrat si a previziunilor pentru perioadele de gestiune din viitor.

Sistemul informational financiar contabil reprezinta pentru managerii entitatii
economice instrumentul esential cu ajutorul caruia urmaresc atingerea obiectivelor stabilite,
implicit maximizarea profitului concomitent cu satisfacerea clientilor.

Informatiile furnizate de sistemul informational financiar contabil sunt grupate, de
reguld, in doua categorii:

» informatii transparente care corespund contabilitatii financiare, fiind disponibile
utilizatorilor externi;

» informatii confidentiale care corespund contabilitatii de gestiune, fiind disponibile
utilizatorilor interni.

Contextul actual in care entitatile economice isi desfasoard activitatea presupune ca
sistemul informational financiar contabil s poata fi adaptat situatiilor neprevazute generate de
concurenta acerba de pe piatd ceea ce presupune alinierea la noile tehnologii informationale si
de comunicatie, avand ca obiectiv cresterea calitatii produselor, lucrarilor si serviciilor.

5. OBIECTIVELE SI MOTIVATIA CERCETARII STIINTIFICE

Orice activitate de cercetare stiintifica se realizeaza plecand de la un obiect ce va fi
cercetat pentru atingerea obiectivului precis stabilit in prealabil. In cercetarea de fati ne
propunem ca obiectiv general evaluarea calitatii informatiilor financiar-contabile Tn cadrul
entitatilor economice din industria de mordrit si panificatie.

In vederea obtinerii unor informatii financiar-contabile care si rispunda cerintelor
utilizatorilor interni si externi, am stabilit ca obiectiv esential identificarea modalitétilor de
crestere a calitdtii acestor informatii astfel incat la evaluare sa se atingd un nivel ridicat al
relevantei. Pentru indeplinirea acestui obiectiv esential trebuie sd realizam urmatoarele
obiective operationale:

» Prezentarea aspectelor privind calitatea informatiilor financiar-contabile si a costurilor
privind calitatea acestora;

» Evidentierea modalitatilor de determinare a problemelor de calitate, calculul costurilor
privind calitatea si contabilizarea acestora;

» Elaborarea procedurilor de evaluare a calitatii informatiilor financiar contabile;

» Utilizarea efectiva a instrumentelor de evaluare a calitatii informatiilor financiar
contabile.

Obiectivele operationale sunt indeplinite pe parcursul cercetarii stiintifice, avand rolul
de a usura demersul acesteia in scopul infaptuirii obiectivului esential.

Cercetarea stiintifica este motivatd de importanta calitatii informatiilor financiar-
contabile generate pentru utilizatorii interesati, in cazul nostru pentru entitatile economice din
industria de mordrit si panificatie in vederea maximizdrii profitului, implicit cresterea



6. IPOTEZELE CERCETARII STIINTIFICE

Ipotezele cercetarii sunt stabilite cu scopul de a imbunatati definirea si delimitarea
obiectivului de studiu deja formulat. Pentru atingerea obiectivului cercetarii deja stabilit, am
formulat urmatoarele ipoteze aferente obiectivelor operationale avand ca finalitate ipoteza
generala. Astfel:

Ipoteza generald: Existd modalitati de evaluare a calitatii informatiei financiar-contabile Tn
entitatile economice din industria de morarit si panificatie

Ipoteze secundare:

Ipoteza 1: Impactul costurilor calitdtii produselor asupra costurilor de productie din industria
de morarit si panificatie este relevant pentru evaluarea calitatii informatiei financiar contabile;
Ipoteza 2: Pentru evaluarea calitdtii informatiilor financiar contabile in entitatile economice
din industria de morarit si panificatie, utilizarea unor strategii calitative distincte reprezinta o
necesitate semnificativa;

Ipoteza 3: Utilizarea sistemului de operare JIT poate reprezenta o procedurd moderna de
evaluare a calitatii informatiei financiar contabile in entitatile economice din industria de
mordrit si panificatie;

Ipoteza 4: Auditul intern, controlul financiar si situatiile financiare anuale pot fi instrumente
de evaluare a calitatii informatiilor financiar contabile pentru entitatile economice din
industria de morarit si panificatie.

Cercetarea stiintifica are ca scop obtinerea informatiilor necesare pentru validarea sau
de crestere a calitatii informatiilor financiar-contabile in conditiile noilor tehnologii de
fabricatie din industria de morarit si panificatie. Pentru validarea sau invalidarea ipotezelor
stabilite, am formulat mai multe intrebari de cercetare la care am urmarit sa identificim
raspunsuri pe parcursul lucrarii de fata:

» Care sunt aspectele privind rolul, locul si importanta industriei de morarit si panificatie
n cadrul economiei nationale?
Care este legatura dintre calitatea produselor si serviciilor si calitatea informatiilor
financiar-contabile?
Care sunt modalitatile de determinare a calitatii informatiilor financiar-contabile in
conditiile noilor tehnologii de fabricatie, in speta productia in timp real(JIT)?
Cum pot fi determinate costurile calitatii in conditiile productiei in timp real?
Care sunt metodele de calculatia a costurilor utilizate pentru stabilirea costurilor
calitatii in conditiile productiei in timp real?
Care sunt procedurile de evaluare a calitatii informatiilor financiar contabile n
entitatile economice din industria de mordrit si panificatie?
Care sunt instrumentele si mijloacele de evaluare a calitatii informatiilor financiar-
contabile in industria de morarit si panificatie?

vV VYV VV VY

7. POZITIONAREA EPISTEMOLOGICA A CERCETARII STIINTIFICE

Cercetarea stiintifica reprezintd procesul de cautare destinat atingerii obiectivelor
stabilite cu scopul imbunatatirii atat a cunostintelor proprii, cat si ale altor persoane prin
descoperirea de noi cunostinte in domeniul cercetat. Cercetarea stiintifica se bazeazd pe o
pozitionare epistemologica bine determinata.

Profesorul canadian R. Nadeau considera cd epistemologia ,,studiazd de maniera
criticd metoda stiintifica, formele logice si modurile de inferenta... utilizate in stiinta, precum



si principiile, conceptele fundamentale, teoriile si rezultatele diferitelor stiinte, pentru a
determina originea lor logica, valoarea si obiectivul lor”*,

Procesul de cercetare stiintificd presupune pentru inceput aderarea la unul dintre
curentele epistemologice principale ale epistemologiei, folosite de catre stiintele economice,
inclusiv in contabilitate: pozitivism si constructivism., dupd care se stabilesc etapele
demersului stiintific si metodele de lucru.

Pozitivismul este curentul epistemologic fondat de filozoful francez Auguste Comte
care apreciaza cad omul nu are posibilitatea sd cunoascad lucrurile in fundamentul lor, doar
faptele experimentate avand o valoare general valabild®. In centrul acestui curent sta criteriul
verificabilitatii care presupune ca propozitiile trebuie verificate prin observatii empirice,
cunoscand faptul cd nu existd interdependentd intre subiectul si obiectul cercetdrii. Pentru
trecerea de la fapte la ipoteze, pozitivistii insista pentru folosirea rationamentului inductiv,
mai ales ca acestia afirma lipsa de inteles a metafizicii, adicd a afirmatiilor care nu sunt
niciodata verificabile prin observatii empirice, nici demonstrabile logic. Curentul pozitivist
afirma ca obiectul cercetarii stiintifice este o realitate autonoma ce poate fi investigatd si
cunoscuta, ceea ce face ca persoane diferite sa ajunga la aceleasi rezultate prin folosirea de
rationamente, metode si tehnici identice.

Constructivismul este un curent al epistemologiei care neaga existenta unei realitati in
sine, care s-a dezvoltat in ultimul secol al mileniului trecut ca urmare a criticilor aduse
curentului pozitivist, dar care isi are geneza in urma cu doudzeci de secole, 1n afirmatia lui
Protagoras care enunta in secolul al V-lea I. H. ci ,,omul este masura tuturor lucrurilor™. Un
alt reprezentant de seama al curentului constructivist este considerat Kant, care considera ca
,realitatea in sine era implacabil incognoscibild si ca nu se poate pretinde decdt cunoasterea
realitatii, atat cat spiritul uman este capabil sd o inteleagd 1n corelatie cu cadrului sau
mental”®. Termenul de ,,constructivist” a fost folosit in secolul al XX-lea de catre
matematicianul olandez Jan Brouwer (1881-1966), pentru a face legatura cu caracterul
realizat prin cunoastere. Constructivismul este un curent si un demers al cercetarii care apara
teza conform careia cunostintele sunt construite de subiect, si nu descoperite. Cercetdtorii
trebuie sd foloseascd aceste cunostinte pentru a construi realitatea stiintifica.

in cadrul entitatilor economice, imbunititirea calitatii informatiilor financiar contabile
este un obiectiv primordial, deoarece acestea constituie baza ludrii deciziilor de catre diversi
utilizatori interni si externi. Prin imbunatatirea continua a calitatii informatiilor financiar
contabile poate fi diminuata incertitudinea, informatiile reflectand realitatile obiective la un
moment dat. Aceasta relatie dintre informatie si decizie se incadreaza in curentul pozitivist.

In a doua parte a cercetirii stiintifice am apelat la analize deductive, ceea ce inseamna
ca nu ne incadram doar in sfera de cuprindere a curentului pozitivist. Corelatiile si
interactiunea subiectului cu obiectul studiat pozitioneaza cercetarea in curentul constructivist.

Pentru atingerea obiectivelor stabilite si pentru validarea sau nevalidarea ipotezelor
formulate, demersul nostru stiintific are un puternic caracter aplicativ, care 1l situeaza pe axa
pozitivistd - constructivistd, ceea ce determind necesitatea cresterii calitatii informatiilor
financiar contabile din cadrul entitatilor economice din industria de morarit si panificatie.

8 Nadeau, R., Vocabulaire technique et analytique de I’épistémologie, PUF, Paris, 1999, p. 209

4 Nicolescu, M., Vasile, N., Epistemologie. Perspectiva interdisciplinara, Ed. Bibliotheca, Tdrgoviste, 2011, p.
59

% Le Moigne, L. J., ,, Les epistemologies constructivistes”, PUF, Paris, 1995, p. 43

® Nicolescu, M., Vasile, N., Op. cit., p. 50



8. METODOLOGIA CERCETARII STIINTIFICE

Metodologia reprezinta totalitatea metodelor si instrumentelor folosite pentru
abordarea si cercetarea unui subiect si pentru prezentarea rezultatelor obtinute. Metodologia
se utilizeaza pentru efectuarea de demersuri in legaturda cu documentarea, experimentarea,
analize comparative, investigarea realitatii si previzionarea unor evenimente. Cercetarea
stiintifica are menirea de a duce la bun sfarsit aceste demersuri fiind procesul de cdutare,
producere si promovare a cunoasterii stiintifice.

In sens larg, prin metodologia cercetirii stiintifice, se intelege totalitatea metodelor
utilizate 1n cercetarea stiintifica si dezvoltarea tehnologica, fiind denumita si stiinta efectuarii
cercetarii. Sub aspect etimologic, ,,metodologia” este un cuvant format din asocierea a doua
cuvinte ,,metodos”(cale,drum) si ,,Jlogos”(stiintd), de origine greaca.

Metodologia cercetarii stiintifice presupune stabilirea subiectului studiat, introducerea
si aplicarea unor principii si reguli de desfasurare a investigatiilor, precizarea instrumentelor
de lucru pentru culegerea, generarea si interpretarea datelor. In cazul contabilitatii,
metodologia cercetdrii actuale se bazeaza pe metode si tehnici folosite de alte stiinte sociale,
precum si pe instrumentul statistico-matematic, ceea ce are ca rezultat considerarea
contabilitatii ca ,, o tehnicd din ce in ce mai stiintificd, ceea ce in filosofia stiintelor se
numeste o tehnostiinta™’.

In cazul nostru, cercetarea stiintifica urmireste abordari generale si specifice privind
analiza informatiilor financiar-contabile, a modului in care se obtine cresterea calittii
informatiei financiar contabile in cadrul entitatilor economice din industria de morarit si
panificatie. In acest sens, metodologia cercetirii stiintifice are ca scop propunerea unor cii de
crestere a calitatii informatiei financiar-contabile si de evaluare a acestora, in conditiile
implementarii noilor tehnologii de fabricatie si a metodelor de determinare a costurilor de
productie. Pentru culegerea informatiilor necesare atingerii obiectivelor stabilite pentru
cercetarea stiintificd propusd am apelat la metode si tehnici de cercetare teoretica si empiricd,
aplicabile cercetarii contabile.

Cercetarea teoreticd reprezintd o mare parte a muncii de cercetare care este Indreptatd
catre documentarea bazata in special pe literatura de specialitate. Acest tip de cercetare este
specific oricdrui demers stiintific, In scopul obtinerii de cunostinte noi necesare pentru
derularea procesului de cercetare. Principalele surse de documentare la care am apelat pentru
cercetarea stiintifica au fost: articole publicate in diverse reviste, carti de specialitate, lucrari
comunicate la conferinte, manuale, ghiduri, abstracte ale unor articole si, nu in ultimul rand,
informatii publicate pe internet. In derularea cercetirii stiintifice am folosit mai multe metode
de cercetare teoreticd dintre care enumeram: analiza comparativa, observatia neparticipativa,
clasificarea si ordonarea informatiilor, analiza diacronica si interpretarea datelor. Pentru
validarea ipotezelor cercetarii stiintifice este necesara cercetarea empirica in cadrul careia am
folosit doud tipuri de metodologii, utilizate in cercetarile contabile, si anume metodologia de
studiere a comportamentului uman ( folosind ca metode de cercetare ancheta si studiul de caz)
si metodologia bazata pe cercetarea pietei (investigatia statisticé)s.

Fiecare tip de metodologie presupune doua forme de cercetare: cercetarea cantitativa
si cercetarea calitativd. In ceea ce priveste cercetarea cantitativd, aceasta se bazeazi pe date
obtinute prin folosirea procedurilor statistice cu implicarea unui stil deductiv. Cercetarea
calitativa este un mijloc de analizd a semnificatiei pe care respondentii o atribuie unei
probleme sociale sau umane, folosind un stil inductiv.

In cazul cercetirii stiintifice pe care am realizat-0 am optat pentru metodologia
comportamentald, cantitativa.

’ Colasse, B., Comptabilité générale, 4 édition, Ed. Economica, Paris,1993, p. 24
8 Dutescu, A., Informatia contabild si pietele de capital, Ed. Economicd, Bucuresti, 2000, p. 149
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9. EXPUNEREA SUCCINTA A STRUCTURII SI CONTINUTULUI TEZEI

Lucrarea de cercetare stiintifica, cu titlul ,,Evaluarea calitatii informatiei financiar-
contabile in entitatile economice din industria de morarit si panificatie”, are o structura care
rezultd din problematica cercetarii, a obiectivelor si a ipotezelor stabilite.

Teza de doctorat abordeaza problematica evaluarii calitatii informatiilor financiar
contabile in industria de morarit si panificatie, in conditiile in care relatiile entitatilor
economice cu mediul intern si extern dau nastere la o serie de nevoi informationale.
Satisfacerea acestor nevoi necesitd obtinerea de informatii financiar contabile care sa
indeplineasca caracteristicile calitative prevazute de organismele internationale si nationale de
normalizare contabila.

Cercetarea se bazeaza pe studiul empiric, rezultatele acestuia si verificarea ipotezelor
de crestere a calitatii informatiilor financiar contabile si de evaluare a acestora prin utilizarea
unor proceduri si instrumente.

Lucrarea cuprinde cinci capitole pe parcursul carora am avut in vedere atingerea
obiectivelor stabilite si verificarea ipotezelor.

Tn capitolul 1, ,,Cadrul teoretic si problematica cercetdrii stiintifice privind evaluarea
calitatii informatiei financiar contabile in entitatile economice din industria de morarit §i
panificatie”’, am urmarit scoaterea in evidentd a informatiilor teoretice despre industria de
mordrit si panificatie ca generator de informatii financiar contabile, caracteristicile de calitate
pe care trebuie sa le indeplineasca aceste informatii, precum si cadrul metodologic necesar
evaluarii informatiilor financiar contabile.

Industria de mordrit si panificatie reprezintd un sector important in cadrul economiei
nationale, fiind principalul consumator al cerealelor obtinute in agricultura. Aceastd ramura a
economiel nationale este in continua dezvoltare mai ales in ceea ce priveste retehnologizarea
procesului de productie, cunoscand faptul ca multe entitati economice care isi desfasoara
activitatea Tn acest domeniu nu dispun de o tehnologie foarte avansata. Acest aspect constituie
un impediment major al acestor entitdti economice In competitie cu acele entitdti economice
care au implementat un sistem de productie foarte avansat in care putem observa productia in
timp real si In care productivitatea muncii este foarte ridicata. Chiar dacd, consumul de
produse de panificatie in general, respectiv consumul de paine in mod special este in scadere,
piata industriei de morarit si panificatie se mentine pe un trend ascendent. Principala
problema care se remarca in acest domeniu de activitate o constituie evaziunea fiscala foarte
ridicatd care reprezinta circa 40 % din aceasta piata.

Dupa abordarea locului, rolului si importantei industriei de morarit si panificatie, se
impune sa se sublinieze destinatia informatiilor financiar contabile utile factorilor de decizie
interni sau externi interesati de luarea unor decizii economice. Din acest punct de vedere este
nevoie ca informatiile financiar contabile de care beneficiaza utilizatorii sd fie inteligibile si
de calitate. Calitatea informatiilor financiar contabile rezulta din caracteristicile calitative pe
care trebuie si le indeplineascid aceste informatii. In acest sens, am supus analizei
reglementdrile contabile prevazute de organismele de normalizare contabild, precum cel
american, britanic, francez si roman. Desi apar diferente intre caracteristicile calitative
prevazute de organismele nationale si internationale, se observd ca sunt acceptate in mod
explicit si sunt aplicabile aceleasi caracteristici calitative care vizeaza inteligibilitatea,
relevanta, credibilitatea si comparabilitatea.

Un alt aspect care influenteaza calitatea informatiilor financiar contabile este cadrul
metodologic aplicabil evaluarii acestor informatii. Problema evaludrii reprezinta in relatiile de
afaceri un mijloc de planificare si dezvoltare strategica a entitatii economice In conditiile in
care informatiile financiar contabile au o anumita calitate.
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In economia de piatd, cu o concurenta acerba, entititile economice din industria de
mordrit si panificatie oferd pe scard largd aceleasi sortimente de produse si servicii. Pentru
clienti, principalul aspect de diferentiere il reprezintd de obicei calitatea produselor si
serviciilor oferite. Din acest motiv, in capitolul al Il lea — ,,Calitatea informatiei financiar
contabile generata de sistemele de management al costurilor”, am avut In vedere legatura
dintre calitatea produselor si calitatea informatiilor financiar contabile urmarind scoaterea in
evidentd a costurilor legate de calitatea informatiilor financiar contabile si modul in care sunt
gestionate aceste costuri in conditiile in care se are in vedere imbunatatirea continua a calitatii
produselor si serviciilor.

Calitatea produselor sau serviciilor livrate pe piata este esentiala, dar acest lucru
inseamnd o cerintd minima. Pentru o entitate economica, mai ales din industria de morarit si
panificatie, este importantd calitatea relatiilor cu clientii. Calitatea produselor si serviciilor
influenteazd costurile de productie cu repercusiuni asupra performantei si profitabilitatii
activitatii entitatii economice. Mentinerea si imbunatatirea calitatii produselor si serviciilor
pot fi asigurate printr-un sistem de management al calitatii totale eficient. Chiar daca
obiectivul principal al calitatii totale este satisfacerea clientilor, acest lucru nu poate fi realizat
fara eficacitatea dorita de actionariatul entitatii economice.

Indeplinirea cerintelor managementului calititii totale poate fi asigurati de citre
contabilitate prin aplicarea procedurilor necesare obtinerii informatiilor financiar contabile
adecvate. Astfel, contabilitatea poate furniza informatii privind costurile legate de calitatea
produselor si serviciilor, chiar daca determinarea acestor costuri presupune anumite dificultati
precum: anumite costuri privind calitatea nu sunt masurabile, sistemele contabile nu au fost
concepute astfel incat sa permitd evidentierea acestor costuri, existenta unui decalaj intre
momentul aparitiei si cel al identificarii deficientelor.

Optimizarea procesului de productie urmareste obtinerea si furnizarea de produse
finite care sa corespunda exigentelor clientilor si care sa se incadreze in limitele costurilor de
productie fixate. Optimizarea calitdtii procesului de productie poate fi asiguratd prin aplicarea
gestiunii calitdtii, att prin utilizarea elementelor de management al costurilor cat si prin
aplicarea de noi metode de imbunatatire a calitdtii, in conditii unei productii fluente si a unui
sistem de productie in timp real. Pentru indeplinirea acestor obiective trebuie implementat un
sistem de control al calitatii care poate sa cuprinda metode specifice de determinare a
problemelor legate de calitatea produselor si elemente de control statistic.

Analiza calitatii produselor are rolul de a stabili produsele necorespunzatoare din
punct de vedere calitativ, cunoscand faptul ca pe parcursul procesului de productie, calitatea
produselor poate fi influentatd de o multitudine de factori. Pentru determinarea problemelor
legate de calitatea produselor, in industria de morarit si panificatie, se pot utiliza diferite
metode de stabilire a problemelor de calitate, precum: diagrama Pareto, diagrama arbore,
diagrama de flux si metode statistice.

Introducerea controlului statistic Tntr-o entitate economica din industria de morarit si
panificatie prin utilizarea metodelor statistice de determinare a problemelor legate de calitate,
reprezintd in primul rdnd o schimbare de conceptie. Acest lucru se referd la intelegerea
corectd a scopului urmarit si la modul special de apreciere a efectelor economice obtinute.

In conditiile sistemului de productie in timp real, am evidentiat rolul pe care il au
metodele de imbunatatire a calitatii produselor si serviciilor In ceea ce priveste implicarea
salariatilor in problemele de calitate si scoaterea in evidentd a performantelor entitdtii
economice ca urmare a satisfacerii cerintelor clientilor.

Tn capitolul al 111 lea, ,,Contabilitatea calititii produselor si serviciilor in entitdtile
economice din industria de morarit si panificatie”, am prezentat modalitatile prin care pot fi
obtinute informatiile privind costurile legate de calitatea produselor si serviciilor. Aceste
costuri pot fi centralizate cu ajutorul bilantului calititii produselor, considerdnd necesara
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continuarea cercetdrii prin aplicarea 1n practica a acestui bilant pentru costurile legate de
calitate aferente unui an financiar la o entitate economicd din industria de morarit si
panificatie. Bilantul calitatii produselor reprezintd baza pentru o analiza detaliata a costurilor
privind calitatea produselor, care are ca obiectiv furnizarea de informatii pentru stabilirea unui
raport optim intre calitate si costuri. Problemele legate de calitatea produselor au ca rezultat
aparitia anumitor costuri a caror identificare este destul de dificila. Aceste este motivul pentru
care evidenta acestor costuri trebuie sd fie o sarcind colectivd in sensul In care trebuie
implicate mai multe compartimente din cadrul entitatilor economice.

Informatiile privind costurile legate de calitatea produselor se pot obtine utilizdnd mai
multe cdi, precum: colectarea din documente primare, Inregistrarea sistematica in conturi sau
efectuarea de calcule simple prin folosirea unor chei de repartizare. Calculul costurilor legate
de calitatea produselor la nivelul entitatilor economice ofera o imagine generald despre
eforturile pentru prevenirea defectelor, controlul calitatii produselor, determinandu-se astfel
costurile lipsei de calitate.

Pentru calculul costurilor legate de calitate pentru o grupa de produse, colectarea si
repartizarea costurilor se realizeaza diferit tinand cont de numarul de produse, de numarul
sectiilor si de felul in care este organizatd si condusad contabilitatea la nivelul entitétii
economice.

Bilantul calitatii produselor cuprinde pe de o parte, respectiv in activ, cheltuielile
privind prevenirea si evaluarea defectelor, iar pe de alta parte, respectiv in pasiv, cheltuielile
interne si externe privind lipsa de calitate. Spre deosebire de bilantul contabil propriu zis, In
cazul bilantului calitatii produselor nu este obligatorie mentinerea egalitatii intre activ si
pasiv. Intre cele doud parti ala bilantului calitatii pot exista diferente in sensul ci daci activul
este mai mare decat pasivul, atunci diferenta reprezintd diminuarea cheltuielilor privind lipsa
de calitate si se inregistreaza in pasiv, iar daca activul este mai mic decat pasivul, atunci
diferenta reprezinta majorari de cheltuieli privind lipsa de calitate si se inregistreaza in activ.

Costul calitatii produselor este un indicator care evidentiaza eforturile pentru
mentinerea si cresterea calitatii produselor, fiind supus unui control permanent astfel incat sa
se poatd determina pierderea cauzatd de lipsa de calitate a produselor si sd se stabileasca
masurile pentru diminuarea acesteia prin cresterea calitatii produselor.

Urmare a cercetarii stiintifice realizate in capitolele II si III privind modalitatile de
obtinere a informatiilor privind costurile legate de calitatea produselor si serviciilor,
analiza costurilor legate de calitatea produselor, utilizarea indicatorilor nefinanciari ai calitatii
in conditiile unei productii in timp real, putem concluziona ca ipoteza numarul 1 (I;)
wimpactul costurilor calitatii produselor asupra costurilor de productie din industria de
mordarit §i panificatie este relevant pentru evaluarea calititii informatiei financiar
contabile”, se valideazad integral.

Dupa cercetarea documentard realizata n capitolele precedente in ceea ce priveste
determinare a costurilor calitatii acestora, astfel incat sa se poatd evalua calitatea
informatiilor financiar contabile la nivelul entitatilor economice din industria de morarit si
informatiilor financiar contabile in entitdtile economice din industria de morarit si
panificatie, am realizat a doua etapa a cercetirii si anume cercetarea empiricd. In cadrul
acestei etape am folosit ca metodd de cercetare ancheta bazatd pe chestionar, care are ca
avantaj interogarea persoanelor in functie de nevoi de o maniera calitativa sau cantitativa .

Pentru verificarea ipotezei secundare lansate (l,) ,Pentru evaluarea -calitatii
informatiilor financiar contabile in entitatile economice din industria de morarit si panificatie,
utilizarea unor strategii calitative distincte reprezintd o necesitate semnificativa”, am procedat
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la realizarea unei cercetari stiintifice bazate pe chestionar cu un numar minim de 14 intrebari,
adresat unui esantion de 300 persoane, reprezentand profesionisti contabili si manageri din
entitatile economice din industria de mordrit si panificatie din regiunea Sud Muntenia.

Forma de cercetare stiintificd este bazatd pe strategia de tip anchetd folosind
chestionarul pentru sondajul statistic. Pentru realizarea studiului propus am folosit
esantionarea neprobabilistica, luand in calcul unele considerente legate de functia ocupata,
domeniul de pregatire si experienta in activitate

Rezultatele chestionarului folosit pentru sondajul statistic, bazat pe metoda anchetd, in
vederea stabilirii unor strategii calitative distincte care sunt potrivite pentru evaluarea calitatii
informatiilor financiar contabile, ne conduc la exprimarea opiniei conform careia, ipoteza
lansatd (Ip): ,Pentru evaluarea calititii informatiilor financiar contabile in entititile
economice din industria de mordrit si panificatie, utilizarea unor strategii calitative
distincte reprezintd o necesitate semnificativa”, a fost verificata si se valideazd integral.

n capitolul al V-lea, intitulat ,,Proceduri si instrumente moderne de evaluare a
calitatii informatiei financiar-contabile in entitatile economice din industria de morarit si
panificatie”, am abordat principalele proceduri si instrumente de evaluarea a calitatii
informatiilor financiar contabile necesare si utile entitatilor economice din industria de
mordrit i panificatie, ca rezultat al rdspunsurilor ultimelor doud intrebari ale chestionarului,
avand in vedere urmatoarele: importanta implementarii productie in timp real, determinarea
costurilor privind calitatea produselor cu ajutorul metodei ABC, aspecte privind auditul intern
controlul financiar si situatiile financiare anuale ca mijloace de evaluare a calitatii
informatiilor financiare.

Necesitatea implementarii sistemului de operare a productiei in timp real (JIT) ca
procedura de evaluare a calitatii informatiilor financiar contabile cu scopul de a crestere
competitivitatea entitatilor economice din industria de mordrit si panificatie este foarte
importantd datoritd numeroaselor avantaje pe care le aduce pentru cresterea productivitatii
muncii si pentru accelerarea procesului de productie. Acest sistem de operare a productiei se
poate adapta cu usurintd in industria prelucratoare de tip repetitiv, cum este cazul industriei de
morarit si panificatie, prezentdnd urmatoarele avantaje: 1) investitii reduse in stocuri in acelasi
timp cu diminuarea cheltuielilor de stocare; 11) reducerea costurilor cu gestiunea stocurilor si
cu evidenta contabild a acestora; iii) eliminarea activitatilor fard valoarea cu rezultate in
reducerea costurilor totale de productie; iv) furnizarea de produse finite de o calitate ridicata
la termen catre clienti; v) adaptabilitatea la cerintele pietei prin posibilitatea de a furniza loturi

Avantajele implementarii productiei in timp real oferd posibilitatea de a raspunde
cerintelor clientilor cu un nivel redus al costurilor ceea ce duce la obtinerea de avantaje pentru

Avand in vedere faptul cd un obiectiv al cercetarii noastre stiintifice este acela de a
determina costurile privind calitatea, am considerat ca este necesar sa utilizdm metoda de
calculatie pe activitati (ABC), in conditiile sistemului de operare a productiei in timp real,
care a avut un impact pozitiv asupra costurilor economisite pe de o parte, iar pe de altd parte
s-au obtinut avantaje de crestere a calitatii produselor prin imbundtatirea procesului de
productie si cresterea productivitatii muncii, care genereaza informatii financiar-contabile de
calitate.

Urmare a intregului proces de implementare a sistemului de operare JIT in cadrul
entitatilor economice din industria de morarit si panificatie, prin parcurgerea tuturor etapelor
si prin rezultatele obtinute In legaturd cu calitatea informatiilor financiar contabile si
analizand aplicarea metodei de calculatie a costurilor ABC in cadrul unei entitdti economice
din industria de morarit si panificatie pentru calculul costurilor privind calitatea, precum si
costurile semnificative economisite, constatam validarea in intregime a ipotezei a treia
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(13), respectiv: ,, Utilizarea sistemului de operare JIT poate reprezenta o procedurd
moderna de evaluare a calitdtii informatiei financiar contabile in entitdtile economice din
industria de morarit si panificatie”.

Pentru a lua decizii bine fundamentate, managerii entitatii economice au interesul sa
cunoasca in detaliu si in orice moment situatia reald a patrimoniului, motiv pentru care este
nevoie ca informatiile financiar contabile sa fie de calitate. Calitatea informatiilor financiar
contabile este strans legata de posibilitatea de evaluare si de cunoastere a modalitatilor de
centralizare si culegere a acestora.

Evaluarea calitétii informatiilor financiar contabile face necesara utilizarea unui sistem
propriu de control si de obtinere a informatiilor financiar contabile format din mai multe
instrumente de evaluare precum: auditul intern, controlul financiar si situatiile financiare
anuale.

In conditiile informatizarii si modernizirii tehnologiilor de fabricatie din cadrul
entitatilor economice din industria de mordrit si panificatie din ultima perioada, activitatea de
audit a cunoscut o dezvoltare semnificativa ca urmare a impactului economico-social pe care
1l au informatiile financiar contabile centralizate cu ajutorul situatiilor financiare, in relatiile
cu partenerii de afaceri.

Fiind un instrument cu ajutorul caruia de evalueaza performanta si eficienta sistemului
de management al calitétii si influentdnd deciziile financiar contabile care se iau de catre
manageri, auditul are ca rezultat cresterea competitivitatii si eficientei activitdtii economice.

Calitatea informatiilor financiar contabile dintr-o entitate din industria de mordrit si
panificatie depinde in mod direct de calitatea lucrarilor de control financiar care este asigurata
prin respectarea unor proceduri si politici generale de control al calitatii: i) organizarea si
conducerea corecta a evidentei contabile pentru obtinerea unor informatii financiar contabile
exacte si adecvate; ii) respectarea actelor normative din domeniul disciplinei economico-
financiare; ii1) indeplinirea in conditii de eficientd a obiectivelor entitdtii economice; iv)
integritatea, pastrarea si utilizarea valorilor materiale si banesti.

Situatiile financiare anuale reprezintda un alt instrument de evaluare a calitatii
informatiilor financiar contabile in conditiile Tn care acestea trebuie sd furnizeze date
complete, pertinente si fiabile catre diversi utilizatori interni si externi. Un aspect esential al
situatiilor financiare anuale consta in faptul ca acestea trebuie sd ofere informatii financiar
contabile comparabile cu cele ale entititilor economice din alte tdri, motiv pentru care in
ultimii ani s-a armonizat legislatia la nivel european in vederea realizarii unor norme si reguli
comune pentru Intocmirea situatiilor financiare, astfel incat fiecare utilizator de informatii
financiar contabile sd ia decizii economice asemandtoare cu ale altor utilizatori in situatii
economice asemanatoare.

Tindnd cont de cercetarea stiintificd efectuatd pentru a evidentia posibilitatile de
evaluare a informatiilor financiar contabile cu ajutorul auditului intern, controlului financiar si
situatiilor financiare anuale, putem confirma integral validarea ultimei ipoteze: (14) ,,auditul
intern, controlul financiar si situatiile financiare anuale pot fi instrumente de evaluare a
calitatii informatiei financiar contabile in entitdtile economice din industria de morarit si
panificatie”.

10. CONCLUZII

Mentinerea pe piatd si dezvoltarea entitatilor economice, in conditiile unui mediu
economic 1n continud schimbare, este posibild in situatia in care, pe o piatd globala,
activitdtile economice desfasurate de catre acestea au ca rezultat un nivel ridicat de
competitivitate. Competitivitatea entitdtilor economice este influentatd, in mare masurd, de
calitate deciziilor necesare deruldrii activitatii economice care se iau de catre managementul
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economice este posibild in conditiile in care acestea se bazeazd pe informatii financiar
contabile de calitate.

Calitatea informatiilor financiar contabile este rezultatul Indeplinirii caracteristicilor
calitative, respectiv: relevanta, comparabilitate, fiabilitate si inteligibilitate, ca urmare a
procesului de obtinere a acestor informatii.

Cererea de informatii financiar contabile de calitate are rolul de a influenta procesul
decizional cu scopul de a satisface clientii fara a influenta obiectivul principal al oricarei
activitati economice si anume obtinerea de profit. Este cunoscut faptul ca obtinerea profitului
se face intr-un mediu economic in care sunt cunoscute cu exactitate costurile de productie ale
produselor, inclusiv costurile cu mentinerea si imbundtitirea continud a calitdtii acestor
produse. Avand o influentd semnificativda asupra rezultatelor financiare ale entitatii
economice, mentinerea $i imbundtatirea continud a calitatii produselor fac necesara stabilirea
costurilor legate de calitatea produselor.

Pentru obtinerea unor informatii financiar contabile care sa Indeplineascd cerintele
utilizatorilor interni si externi, am stabilit ca obiectiv fundamental identificarea modalitatilor
de crestere a calitdtii acestora, astfel incat sa fie cat mai relevante.

Cercetarea stiintifica este motivata de rolul pe care il are industria de morarit si
panificatie in cadrul economiei nationale si de importanta calitatii informatiilor financiar
contabile generate pentru utilizatorii interesati. In acest sens, am avut in vedere s scoatem in
evidenta legatura dintre calitatea produselor si serviciilor realizate n industria de morarit si
panificatie, in conditiile implementarii productiei in timp real, si calitatea informatiilor
financiar contabile.

Avand ca rezultat final confirmarea celor patru ipoteze stabilite la inceputul cercetarii
stiintifice, putem concluziona cd ,,evaluarea calitdtii informatiei financiar contabile in
entitatile economice din industria de mordrit si panificatie”, reprezintd cea mai bund varianta
pentru cresterea calitatii informatiilor financiar contabile, astfel incat acestea sa fie cat mai
relevante in procesul de luare a deciziilor de catre conducerea entititilor economice din
aceastd ramurd de activitate a economiei nationale. Cresterea calitatii informatiilor financiar
contabile se poate obtine in conditiile utilizarii celor mai moderne tehnologii de fabricatie,
prin implementarea productiei in timp real, ca procedurd moderna de evaluarea a calitatii
informatiilor financiar contabile, aplicarii celor mai eficiente metode de determinare a
costurilor legate de calitate si a folosirii auditului intern, controlului financiar si situatiilor
financiare anuale ca instrumente moderne pentru evaluarea calitatii informatiilor financiar
contabile. De asemenea, trebuie remarcat caracterul inovator al acestei teme, care este sustinut
prin multitudinea de analize si studii aplicative, precum si prin studiul fenomenelor bazat pe
trecerea de la particular al general, de la simplu la complex pentru a ajunge la o generalizare,
intalnite pe tot parcursul lucrarii.

11. CONTRIBUTII PROPRII

Demersul cercetdrii stiintifice avand ca temd ,EVALUAREA CALITATII
INFORMATIEI FINANCIAR CONTABILE IN ENTITATILE ECONOMICE DIN
INDUSTRIA DE MORARIT SI PANIFICATIE”, grupeazi concepte atit din literatura de
specialitate din Romania, cat si din literatura internationald, cu pdreri si viziuni proprii, care
ne conduc catre realizarea unei sinteze a rezultatelor cercetarii stiintifice intreprinse, in functie
de anumite contributii teoretice, metodologice si empirice.

In privinta contributiilor teoretice am realizat o sinteza a literaturii de specialitate din
punct de vedere critic, din domeniul industriei de morarit si panificatie si contabilitatii, tinand
cont de contextul economic actual, in care informatia financiar contabild de calitate este
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entittile economice din industria de morarit si panificatie. In acelasi timp, considerim ci am
adus un aport important pentru entitatile economice din acest domeniu prin: i) prezentarea
caracteristicilor definitorii ale entitatilor economice din industria de morarit si panificatie; ii)
prezentarea evolutiei in timp a industriei de morarit si panificatie; iii) importanta domeniului
de activitate la nivel national; iv) analiza SWOT a industriei de mordrit si panificatie v)
prezentarea caracteristicilor calitative ale informatiilor financiar contabile din perspectiva
diferitelor cadre conceptuale si standarde de normalizare contabild, nationale si internationale;
vi) cadrul metodologic privind evaluarea calitdtii informatiei financiar contabile; vii)
prezentarea conceptului de calitate a produselor si caracteristicile calitative ale acestora
precum si a metodelor uzuale pentru determinarea problemelor de calitate a produselor finite;
viii) aspecte privind contabilitatea calitatii produselor.

Din punct de vedere al contributiei metodologice putem mentiona utilizarea unor
metode si tehnici de culegere, generare si interpretare a datelor specifice altor stiinte sociale si
instrumentul statistico-matematic, pentru reprezentarile grafice, centralizarea informatiilor
referitoare la problemele legate de calitatea produselor, calculul costurilor legate de calitatea
produselor sau pentru centralizarea costurilor privind calitatea produselor.

In ceea ce priveste aportul de naturi empirici, acesta a constat in urmitoarele
considerente:

» determinarea costurilor legate de calitatea produselor la nivel de sectie;

» centralizarea costurilor legate de calitatea produselor cu ajutorul bilantului calitatii
produselor;
analiza costurilor legate de calitatea produselor;
determinarea costurilor legate de calitatea produselor in conditiile productiei in timp
real cu ajutorul metodei ABC;
calculul costurilor semnificative economisite prin introducerea costurilor legate de
calitate in conditiile folosirii sistemului de operare JIT.

g eyt
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evaluare a informatiilor financiar contabile in entitatile economice din industria de
moradrit si panificatie. Pentru cercetarea de teren am folosit ca metodd de cercetare
ancheta bazata pe chestionar;

» realizarea unei analize a datelor colectate cu ajutorul chestionarului, prelucrarea
acestora cu ajutorul unui program specific de prelucrare a datelor statistice in vederea
intocmirii unor reprezentari grafice proprii care evidentiaza rezultatele obtinute;

» evidentierea si argumentarea necesitatii si utilizarii sistemului de operare a productiei
in timp real (JIT) in cadrul entitatilor economice din industria de morarit si panificatie
ca procedura de evaluare a calitatii informatiei financiar contabile;

» evidentierea si argumentarea necesitatii si utilizarii auditului intern, controlului
financiar si situatiilor financiare anuale ca instrumente de evaluare a calitdtii
informatiilor financiar contabile in entitatile economice din industria de morarit si
panificatie.

12.PROPUNERI SI PERSPECTIVE VIITOARE ALE CERCETARII
STIINTIFICE

Avand 1n vedere constatdrile deja prezentate in legatura cu continutul literaturii de
specialitate din domeniul financiar contabil al entitatilor economice din industria de morarit si
panificatie, dar si numarul redus de studii in ceea ce priveste calitatea informatiilor financiar
contabile din acest domeniu, consideram oportuna evidentierea urmdatoarelor directii viitoare
de cercetare:
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extinderea demersului ,,evaluarea calitatii informatiei financiar contabile” catre alte
tipuri de industrii din cadrul economiei nationale;

stabilirea unor proceduri de control financiar si de audit intern adaptate riscurilor
specifice din acest domeniu de activitate;

extinderea aplicarii metodei ABC pentru determinarea costurilor legate de calitatea
produselor si la alte entitati economice din cadrul economiei nationale;

extinderea cercetarilor privind legatura dintre sistemul de operare a productiei in timp

......

vV V VYV V¥V

economice prin eliminarea costurilor care nu aduc plus valoare.

Cunoscand faptul ca aceastda cercetare poate fi extinsa si catre alte domenii de
activitate, ne dorim ca lucrarea de fata sd reprezinte un punct de plecare pentru cresterea
utilizarii celor mai moderne tehnologii de fabricatie.

Punand in evidenta importanta industriei de morarit si panificatie in cadrul economiei
nationale, ne dorim ca prezenta cercetare stiintificd sd fie un punct de plecare pentru alti
cercetatori si practicieni pentru perfectionarea celor mai bune metode de crestere a calitatii
informatiilor financiar contabile din toate domeniile de activitate.
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2. KEYWORDS

The doctoral thesis "EVALUATION OF THE QUALITY OF FINANCIAL
INFORMATION AND ACCOUNTABILITY IN ECONOMIC ENTITIES FROM THE
MILLING AND BAKERY INDUSTRY™" aims to achieve the objectives set and the validation
of assumptions using keywords such as:

The quality of accounting information

Increase the competitiveness of the economic entity
Implementation of the JIT production operation system
ABC Method of calculating costs

Internal audit

Financial control

Annual financial situations

AN NN N NN

3. INTRODUCTION

In a strong competitive environment, which requires continuous transformation,
market retention and the development of economic entity activities is possible only by
achieving a certain degree of competitiveness. To be competitive, economic entities must
adapt to the new conditions imposed by the global market by taking the necessary decisions
which are based on financial accounting information. The usefulness of decisions to increase
competitiveness depends on the quality of financial accounting information. If this
information is not consistent with the economic and financial transactions that generated or
are being mistakenly processed then the results obtained are not the expected ones. The
quality of financial accounting information is determined by the fulfillment of the qualitative
characteristics, namely relevance, comparability, reliability and intelligibility, generated by
the economic and financial transactions involved in the process of obtaining this information.

The emergence of the concept of total quality means the conceptual and practical
approach to those elements that maintain this concept, including financial accounting
information. In the decision-making process, which aims at satisfying customers, quality
financial accounting information is required. We must mention that customer satisfaction
must not be met without taking into account the objective of any economic activity that of
gaining profit. Having the role of a qualitative indicator of the economic activity carried out,
the profit is obtained in a certain economic environment in which the production costs are
correctly calculated and which includes absolutely all expenses incurred in obtaining the
products, including the expenses resulting from maintaining and continuously improving the
quality of these products.

Given the importance of maintaining and continuously improving product quality and
its impact on the financial performance of economic entities, it is necessary to determine the
costs related to product quality. In this respect, the best methods of calculating these costs and
the optimal ways of centralizing them, adapted to the production system used, must be
established.

Through this paper, we aim to highlight the link between the quality of products and
services obtained in the milling and bakery industry, under the conditions of production JIT,
and the quality of financial accounting information in such a way that the users of this
information to have the opportunity to make decisions that increase the competitiveness of
these economic entities.
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4. SCIENTIFIC RESEARCH CONTEXT

In the last years of the twentieth century, due to the evolution of global technology, it
was absolutely necessary to introduce new methods of calculating production costs in the
economic entities of the milling and bakery industry, which implemented the new production
and management technologies. In a competitive economy, maintaining the market is possible
only through obtaining and disposing of products of superior quality at affordable prices,
which must be obtained in good time, so that competition does not acquire an advantage from
this point of view. In order to achieve this objective, it is necessary for the production process
to achieve the optimal aiming to continuously the quality of the finished product obtained. In
this context, it is necessary to know the financial-accounting information and to increase its
quality. The quality of financial-accounting information is influenced by all the factors
involved in the process of obtaining this information. Therefore, it is necessary to know the
quality problems that can arise in the finished products obtained and the possibilities of their
elimination, as well as the knowledge of the costs of the quality of the products.

Accounting, through the annual financial statements, provides financial and
accounting information to internal and external users about the financial position of the entity
and its results. Financial accounting information users are present and potential investors,
banks, customers, employees, suppliers, the government and the economic entity manager.
The main function of the management of the economic entity is the taking and substantiation
of the decisions based on the information provided by the financial accounting information
system. For this reason, in the process of obtaining financial accounting information from the
economic entities in the milling and bakery industry, the quality of this information must be
monitored so that it is possible to make the best decisions for internal and external users.
Because of this, it is necessary to set a general objective in terms of improving the quality of
financial information and the evaluation this information. Any economic activity can only be
carried out on the basis of information, which in turn will generate other information, usually
used in subsystems. The main source of information used by managers in leadership is
economic information. Economic information is a “"communication, news, or message that
contains new elements of knowledge of certain states, situations or conditions of
manifestation of certain past or present economic phenomena or processes"®. In the
management process, economic information is required because it is comprehensive,
complete, objective and accessible and requires low acquisition, registration and transmission
costs. The financial accounting information system of economic entities benefits of external
information, but the main source of information is the internal circuit, in the place where the
phenomenon occurs and where, as a rule, the analysis needs to be done. In the context of the
economic information circuit, the accounting information provides knowledge of the
reflection and control regarding the patrimonial situation and the obtained results. Accounting
information is specific economic information resulting from the processing, through its own
methods, procedures and tools, of accounting data. It is real, precise, complete, operative,
representing the dashboard, the support of the economic, financial, and management decisions
taken by the managers of the patrimonial units"*.

The advanced financial accounting information system has an IT subsystem that
manages and makes available to managers of economic entities:

» information of a legal and financial nature that relates to the economic and financial
events and transactions generated by the relations with third parties, allowing to know
at any time the amounts due or the amounts to be cashed;

% Morosan, 1., Contabilitatea generala a firmei, Evcont Consulting Publishing, Suceava, 2000, p. 6
9 Morosan, 1., Op. cit, p. 6
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» information of an economic nature referring to the knowledge of the production costs
of the goods, the executed works and the provided services, the level of profitability
registered and the forecasts for the future management periods.

The financial accounting information system represents for the managers of the
economic entity the essential instrument with which they aim to achieve the established
objectives, implicitly maximizing the profit while satisfying the clients. The information
provided by the financial accounting information system is grouped as a rule in two
categories: Transparent information that corresponds to financial accounting, available to
external users; confidential information that corresponds to management accounting and is
available to internal users.

The current context of economic entities operate requires that financial accounting
information system can be adapted to unforeseen situations arising from fierce competition in
the market which means aligning to new information and communication technologies, with
the goal of increasing quality of the products, works or services.

5. THE OBJECTIVES AND THE MOTIVATION OF THE SCIENTIFIC
RESEARCH

Any scientific research activity is carried out from an object which will be probed for
precise objective to be set in advance. In the present research we propose the overall objective
of the evaluation of the quality of accounting information under economic entities from the
milling and bakery industry.

In order to obtain some financial information to meet the requirements of external and
internal users, we set the objective of identifying essential increase in the quality of this
information so that the evaluation should be achieve a high level of relevance. To achieve this
essential objective must be to achieve the operational objectives:

» Presentation of the quality aspects the financial information and costs on their quality;

» Demonstration of methods of determining the quality problem, costing and accounting
of their quality;

» Formulating procedures for the evaluation of the quality of accounting information;

» Effective use of the instruments for the evaluation of the quality of accounting
information.

Operational objectives are met during the course of scientific research, to facilitate its
approach for the purpose of the exercise is an essential objective. Scientific research is
motivated by the importance of the quality of financial information generated for users
interested in our case for economic entities from the milling and bakery industry to maximize
profit thus increasing competitiveness.

6. HYPOTHESIS OF THE SCIENTIFIC RESEARCH

Research hypotheses are established in order to improve the definition and
delimitation of the study objective already formulated. To achieve the objective of research
already established, we formulated the following assumptions related operational objectives
which have as their purpose the General hypothesis. Thus:

The General hypothesis: there are methods of evaluation the quality of financial and
accounting information into economic entities from the milling and bakery industry
Secondary hypotheses:

Hypothesis 1: The impact of cost of product quality on the production costs of milling

and bakery is relevant for evaluation the quality of accounting information;
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Hypothesis 2: To assess the quality of financial accounting information in economic
entities in the milling and bakery industry, the use of distinct quality strategies is a significant
necessity;

Hypothesis 3: Using the JIT operating system may be a modern procedure for
evaluation the quality of financial accounting information in economic entities in the milling
and bakery industry;

Hypothesis 4: Internal audit, financial control, and annual financial statements may be
tools for evaluate the quality of financial accounting information for economic entities in the
milling and bakery industry.

The scientific research aims to obtain the information necessary to validate or
invalidate the assumptions. The result of the scientific research will provide a view on the
possibilities of increasing the quality of financial and accounting information under the new
manufacturing technologies in the milling and bakery industry. To validate or invalidate
established hypotheses, we have formulated several research questions that we sought to
identify answers during this paper:

» What are the issues relating to the role, place and extent of milling and bakery industry

in the national economy?

» What is the connection between the quality of products and services, and financial and

accounting information quality?

» What are the methods of determining the quality of financial and accounting
information under the conditions of new technologies, in particular manufacturing
production just in time (JIT)?

How quality can be determined under the conditions of the production costs in real
time?

Which are the methods of cost calculation used for costing the quality in real-time
production conditions?

What are the procedures for evaluating the quality of financial information and
accountability in economic entities from the milling and bakery industry?

What are the tools and the means of the evaluation of financial and accounting
information quality in the milling and bakery industry?

vV VYV V¥V V¥V

7. EPISTEMOLOGICAL POSITION OF SCIENTIFIC RESEARCH

Scientific research represents the search process intended for achieving the objectives
laid down in order to improve both their own knowledge, and others through the discovery of
new knowledge in the investigated field. Scientific research relies on a well-defined
epistemological positioning.

Canadian Professor R. Nadeau considered that epistemology "“critically criticizes the
scientific method, the logical forms and modes of inference ... used in science, as well as the
principles, fundamental concepts, the theories and the results of the various sciences, to
determine their logical origin, their value and purpose"**.

The process of scientific research implies first joining one of the offshoots of the
epistemological, epistemology used by economics, including in accounting: positivism and
constructivism; establish the scientific and practical stages working methods.

Positivism is the epistemological current founded by the French philosopher Auguste
Comte who appreciates that man has no possibility to know things in their foundation, only
experiential facts having a generally valid value'?>. At the center of this trend is the

1 Nadeau, R., Vocabulaire technique et analytique de I’épistémologie, PUF, Paris, 1999, p. 209
12 Nicolescu, M., Vasile, N., Epistemologie. Perspectiva interdisciplinara, Bibliotheca Publishing, Targoviste,
2011, p. 59
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verifiability criterion which assumes that the sentences must be verified by empirical
observations, knowing that there is no interdependence between the subject and the object of
the research. In order to move from facts to hypotheses, positivists insist on the use of
inductive reasoning, especially as they assert the lack of meaning of metaphysics, that is,
assertions that are never verifiable by empirical observations, nor logically demonstrable. The
positivist current affirms that the object of scientific research is an autonomous reality that
can be investigated and known, which makes different people to reach the same results by
using identical reasoning, methods and techniques. Constructivism is a current of
epistemology that denies the existence of a reality in itself, which developed in the last
century of the past millennium as a result of criticism of the positivist current, but which has
its genesis twenty centuries ago, in Protagoras's statement which states the 5th century HE
that "man is the measure of all things." Another representative of the constructivist current is
considered Kant, who considered that "reality itself was implacably unknowable and that only
the knowledge of reality can be claimed as much as the human spirit is capable of
understanding in correlation with its mental framework™. The term "constructivist" was used
in the twentieth century by Dutch mathematician Jan Brouwer (1881-1966), to link up with
the character achieved through knowledge. Constructivism is a trend and an approach of
research that defends the thesis that knowledge is built by the subject, and not discovered.
Researchers need to use this knowledge to build scientific reality.

In the economic entities, improving the quality of accounting and financial

information is a primary objective because they are based on decisions by various internal and
external users. By continually improving the quality of financial information, uncertainty can
be diminished, information reflecting objective realities at a given time. This relationship
between information and decision falls into the positivist trend. In the second part of the
scientific research we used deductive analysis, which means that we fall not only in the scope
of positivism. The correlation and interaction of the subject with the studied subject position
the research into the constructivist current.
In order to achieve the established objectives and to validate or invalidate the hypotheses
formulated, our scientific approach has a strong applicative character, which places it on the
positivist - constructivist axis, which determines the necessity of increasing the quality of the
financial accounting information within the economic entities in the milling and bakery
industry.

8. METHODOLOGY OF THE SCIENTIFIC RESEARCH

In the economic entities, improving the quality of accounting and financial
information is a primary objective because they are based on decisions by various internal and
external users. By continually improving the quality of financial information, uncertainty can
be diminished, information reflecting objective realities at a given time. This relationship
between information and decision falls into the positivist trend.

In the second part of the scientific research we used deductive analysis, which means
that we fall not only in the scope of positivism. The correlation and interaction of the subject
with the studied subject position the research into the constructivist current.

In order to achieve the established objectives and to validate or invalidate the
hypotheses formulated, our scientific approach has a strong applicative character, which
places it on the positivist-constructivist axis, which determines the necessity of increasing the
quality of the financial accounting information within the economic entities in the milling and

3 Nicolescu, M., Vasile, N., Op. cit., p. 50
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bakery industry. From etymological point of view, "methodology” is a word consisting of the
association of two words "methodos™ (path, road) and "logos” (science), of Greek origin.

The methodology of scientific research involves establishing the subject studied,
introducing and applying some principles and rules for conducting investigations, specifying
the working tools for collecting, generating and interpreting the data. In the case of
accounting, the methodology of the current research is based on methods and techniques used
by other social sciences, as well as on the statistical-mathematical instrument, which results in
accountancy as "an increasingly scientific technique, which in philosophy science is called a
techno - science**.

In our case, scientific research follows general and specific approaches to analyzing
financial and accounting information, how to increase the quality of financial accounting
information within economic entities in the milling and bakery industry. In this respect, the
methodology of scientific research aims at proposing ways of increasing the quality of the
financial-accounting information and their evaluation, in the conditions of the implementation
of the new manufacturing technologies and of the methods for determining the production
costs. In order to gather the information necessary to achieve the objectives set for the
proposed scientific research we have applied to the theoretical and empirical research
methods and techniques applied to the accounting research.

Theoretical research represents a large part of the research work which is directed
towards documentation based especially on the literature. This type of research is specific to
any scientific approach, in order to obtain the new knowledge necessary for carrying out the
research process. The main sources of documentation for scientific research were: articles
published in various journals, specialized books, conferences, manuals, guides, abstracts of
articles and, last but not least, information published on the Internet. In the course of scientific
research, we have used several theoretical research methods, including: comparative analysis,
nonparticipating observation, classification and ordering of information, diachronic analysis
and data interpretation. In order to validate the scientific research hypotheses, empirical
research is needed in which we used two types of methodologies used in accounting research,
namely the methodology of studying human behavior (using research methods and case study
as research methods) and market research methodology (statistical investigation)™.

Each type of methodology involves two forms of research: quantitative research and
qualitative research. In terms of quantitative research, it is based on data obtained by using
statistical procedures with the implication of a deductive style. Qualitative research is a means
of analyzing the significance that respondents attribute to a social or human problem using an
inductive style. In the case of the scientific research we have made, we opted for the
quantitative behavioral methodology.

9. THE STRUCTURE AND CONTENT OF THE DOCTORAL THESIS

The scientific research paper entitled "Evaluation of the quality of financial and
accounting information in the economic entities of the milling and bakery industry” has a
structure that results from the researches, the objectives and the established hypotheses. The
doctoral thesis addresses the issue of the quality evaluation of financial accounting
information in the milling and bakery industry, given that the relations of the economic
entities with the internal and external environment give rise to a series of informational needs.
Satisfying these needs requires obtaining financial accounting information that meets the
qualitative characteristics provided by international and national accounting normalization

4 Colasse, B., Comptabilité générale, 4 édition, Economica Publishing, Paris,1993, p. 24
5 Dutescu, A., Informatia contabila si pietele de capital, Economica Publishing, Bucuresti, 2000, p. 149
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bodies. The research is based on the empirical study, its results and the verification of pre-
established assumptions, which resulted in the conclusion of conclusions and the proposal of
possibilities to increase the quality of financial accounting information and to evaluate them
by using procedures and tools. The paper contains five chapters during which we considered
the achievement of the established objectives and the hypothesis verification.

In Chapter I, "Theoretical and scientific research issues relating to financial
accounting information quality evaluation in economic entities of the milling and bakery
industry", we aimed to highlight the theoretical information about the milling and bakery
industry as a generator of financial accounting information, the quality characteristics that this
information must meet and the methodological framework necessary for the evaluation of
financial accounting information. The milling and bakery industry is an important sector in
the national economy, being the main consumer of cereals obtained in agriculture. This
branch of the national economy is constantly developing especially in the process of
upgrading of the production process, knowing that many economic entities operating in this
field do not have a very advanced technology. This is a major impediment to these economic
entities in competition with those economic entities that have implemented a very advanced
production system in which we can observe real-time production and where labor productivity
is very high. Even though the consumption of bakery products in general and the consumption
of bread in particular is decreasing, the milling and bakery industry continues to grow. The
main problem in this area of activity is very high tax evasion, which accounts for about 40%
of this market. After addressing the place, role and importance of milling and bakery industry,
it is appropriate to stress the destination accounting information useful to decision makers
concerned with internal or external decisions. From this point of view is needed as financial
accounting information enjoyed by users to be comprehensible and quality. Quality of
financial accounting information results from the qualitative characteristics that must be
satisfied by this information. In this regard, we lay down by the accounting regulations
analysis agencies such as accounting normalization, American, British, French, and English.
Although the differences between qualitative characteristics appear as provided by national
and international bodies, it is observed that are explicitly supported and are applicable to the
same qualitative characteristics aimed at speech intelligibility, relevance, credibility and
comparability. Another aspect that influences the quality of financial accounting information
is the methodological framework applicable to the evaluation of this information. The issue of
valuation represents in business relations a means of planning and strategic development of
the economic entity in the circumstances in which the financial information is of a certain
quality.

In a market economy with fierce competition, economic entities from the milling and
bakery industry offer widely the same kinds of products and services. For customers, the main
aspect of differentiation is the usual quality of products and services offered. For this reason,
in Chapter Il — "The quality of financial accounting information generated by cost
management systems'*, we considered the link between product quality and the quality of
financial accounting information to highlight the cost of quality of financial accounting
information and the way in which these costs are managed, given the ongoing improvement in
the quality of products and services.

The quality of products or services delivered on the market is essential, but this is a
minimum requirement. For an economic entity, especially in the milling and bakery industry,
the quality of customer relationships is important. The quality of products and services
influences production costs with repercussions on the performance and profitability of the
entity's business. Maintaining and improving the quality of products and services can be
ensured through an effective total quality management system. Even though the main
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objective of total quality is customer satisfaction, this cannot be achieved without the
efficiency desired by the economic entity's ownership.

Compliance with the requirements of total quality management can be ensured by
accounting by applying the procedures necessary to obtain the appropriate financial
accounting information. Thus, accounting may provide information on costs related to the
quality of products and services, even if the determination of these costs entails certain
difficulties such as: certain quality costs are not measurable, accounting systems have not
been designed to highlight these costs, the existence of a gap between the occurrence and the
identification of the deficiencies.

The optimization of the production process is aimed at obtaining and supplying
finished products that meet the requirements of the customers and within the set production
costs limits. Optimizing the quality of the production process can be ensured by applying
quality management, both by using cost management elements and by applying new quality
improvement methods in a fluid production and real-time production system. To achieve these
objectives, a quality control system should be implemented which may include specific
methods for determining product quality issues and statistical control elements. Product
quality analysis has the role of defining qualitatively inadequate products, knowing that
throughout the production process, the quality of products can be influenced by a multitude of
factors. To determine the problems of product quality, milling and bakery industry, different
methods for determining quality problems can be used, such as: Pareto diagram, tree diagram,
flow diagram and statistical methods. Introducing statistical control into an economic entity in
the milling and bakery industry by using statistical methods to determine quality issues is
primarily a change of concept. This concern the correct understanding of the purpose pursued
and the special way of evaluating the economic effects obtained. Under the conditions of the
real-time production system, we highlighted the role of methods for improving the quality of
products and services in terms of employee involvement in quality issues and highlighting the
performance of the economic entity as a result of satisfying customer requirements.

In Chapter 111, "Quality accounting of products and services in the economic
entities of milling and bakery industry™, we presented the means by which information may
be obtained concerning the costs relating to the quality of products and services. These costs
can be centralized through the product quality balance, considering that further research is
needed by applying this balance sheet for the quality costs of a financial year to an economic
entity in the milling and bakery industry. The product quality check is the basis for a detailed
analysis of product quality costs, which aims to provide information to establish an optimal
relationship between quality and cost. Problems related to product quality result in the
appearance of certain costs whose identification is quite difficult. This is why the evidence of
these costs must be a collective task in the sense that more compartments within the economic
entities have to be involved.

Information on costs related to product quality can be obtained in several ways, such
as collecting from primary documents, systematically recording accounts, or making simple
calculations by using allocation keys. The cost calculation of product quality at the level of
economic entities gives an overview of the efforts to prevent defects, to control the quality of
the products, thus leading to the costs of lack of quality. For the calculation of the quality
costs for a product group, the collection and allocation of costs is made differently, taking into
account the number of products, the number of sections and the way in which the entity's
accounting is organized and managed.

The balance of product quality comprises, on the one hand, and on the one hand, the
expenditures on the prevention and evaluation of defects, and on the other hand, respectively,
the internal and external expenditures on lack of quality. Unlike the balance sheet itself, in the
case of the product quality balance, it is not necessary to maintain the equality of assets and
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liabilities. Between the two sides of the quality balance there may be differences in the sense
that if the asset is greater than the liability, then the difference is the diminution of the costs of
the lack of quality and is recorded in the liability, and if the asset is lower than the liability,
then the difference costs of lack of quality and is recorded in the asset. The cost of product
quality is an indicator that highlights efforts to maintain and increase the quality of products
and is subject to permanent control so that loss can be determined due to the lack of product
quality and measures to reduce it by increasing the quality of the products.

Following the scientific research conducted in Chapters Il and Il on how to obtain
information on costs related to the quality of products and services, the possibilities of
centralizing this information with the help of the product quality balance, the analysis of costs
related to product quality, the use of non-financial quality indicators in the conditions of a
real-time production, we can conclude that hypothesis number 1 (11), "The impact of cost of
product quality on the production costs of milling and bakery is relevant for evaluation the
quality of accounting information ", is fully validated.

Following the documentary research carried out in previous chapters on the qualitative
characteristics of financial accounting information and the possibilities of centralizing and
determining the cost of their quality so as to be able to assess the quality of financial
accounting information at the level of the economic entities in the milling and bakery industry
Chapter 1V, "Study on the evaluation of the quality of accounting and financial
information in economic entities from the milling and bakery industry™, we conducted the
second stage of research, namely empirical research. At this stage, we used as a research
method a survey based on a questionnaire, which has the advantage of questioning people
according to needs in a qualitative or quantitative manner. To verify the second hypothesis
launched (12) "To assess the quality of financial accounting information in economic entities
in the milling and bakery industry, the use of distinct quality strategies is a significant
necessity ", we conducted a scientific inquiry based on a questionnaire with a minimum
number of 14 questions addressed to a sample of 300 people representing accounting
professionals and managers from the economic entities of the milling industry in the South
Muntenia region. The form of scientific research is based on the survey type strategy using
the statistical survey questionnaire. To accomplish the proposed study, we used the non-
probability sampling, taking into account some considerations related to the occupied
position, the field of training and the experience in activity. The results of the questionnaire
used for the statistical survey, based on the survey method, in order to establish distinct
qualitative strategies that are suitable for evaluation the quality of financial accounting
information, lead us to express the opinion that the hypothesis launched (12): "Using the JIT
operating system may be a modern procedure for evaluation the quality of financial
accounting information in economic entities in the milling and bakery industry *, has been
verified and is fully validated.

In Chapter V "Modern procedures and instruments to evaluate the quality of
accounting and financial information in economic entities from the milling and bakery
industry **, we approached the main procedures and instruments for evaluation the quality of
the financial accounting information necessary and useful for the economic entities of the
milling and bakery industry as a result of the answers to the last two questions of the
questionnaire, given the following: the importance of real-time production implementation,
the determination of the cost of product quality using the ABC method, the internal audit
aspects of the financial control and the annual financial statements means of evaluation of the
quality of financial information. The need to implement the real-time production system (JIT)
as a procedure for evaluation of the quality of financial accounting information in order to
increase the competitiveness of the economic entities in the milling and bakery industry is
very important due to the many advantages it brings to increase labor productivity and to

42



speed up the production process. This production operating system can easily adapt to the
repeat manufacturing industry, such as the milling and bakery industry, with the following
advantages: i) reduced inventory investment while reducing storage costs; ii) reduction of
inventory management costs and bookkeeping; iii) elimination of activities without result-
value in reducing total production costs; iv) the supply of finished products of high quality to
clients; v) adaptability to market requirements through the ability to deliver small batches of
products to meet new demands due to JIT flexibility. The advantages of real-time
implementation of JIT offer the opportunity to meet the needs of low-cost customers,
resulting in benefits for enhancing the competitiveness of economic entities. Given that an
objective of our scientific research is to determine the cost of quality, we considered it
necessary to use the Activity-Based Costing (ABC) method under the conditions of the real-
time production operating system that had a positive impact on saved costs on the one hand,
and on the other, benefits have been gained in increasing product quality by improving the
production process and increasing labor productivity, generating quality financial and
accounting information. Follow-up of the entire implementation process of the JIT operating
system within the economic entities of the milling and bakery industry by going through all
stages and through the results obtained in relation to the quality of financial accounting
information and analyzing the application of the costing method ABC within an entity (13),
namely: "The use of the JIT operating system may be a modern procedure for evaluation of
the quality of information financial accounting in the economic entities of the milling and
bakery industry "

In order to make well-founded decisions, the managers of the economic entity have an
interest in knowing in detail and at any time the real situation of the patrimony, which is why
the financial accounting information needs to be of high quality. The quality of financial
accounting information is closely related to the ability to evaluate and to know how to
centralize and collect them. The evaluation of the quality of financial information requires the
use of an own system of controlling and obtaining financial accounting information made up
of several evaluation tools such as internal audit, financial control and annual financial
statements. Under the conditions of computerization and modernization of the manufacturing
technologies within the economic entities in the milling and bakery industry in the last period,
the audit activity has witnessed a significant development due to the economic and social
impact of centralized financial information with financial statements, in relations with
business partners.

Being an instrument to measure the performance and efficiency of the quality
management system and influencing the financial accounting decisions taken by managers,
the audit results in an increase in the competitiveness and efficiency of the economic activity.
The quality of financial accounting information from an entity in the milling and bakery
industry depends directly on the quality of financial control work that is ensured by following
general quality control procedures and policies: i) the proper organization and management of
accounting records for obtaining accurate and appropriate accounting information; ii)
compliance with normative acts in the field of economic and financial discipline; iii)
performing efficiently the objectives of the economic entity; iv) the integrity, preservation and
use of material and monetary values.

Annual financial statements are another tool for evaluation of the quality of financial
accounting information as they have to provide complete, pertinent and reliable data to
various internal and external users. An essential aspect of the annual financial statements is
that they must provide financial accounting information comparable to that of economic
entities in other countries, which is why in recent years the legislation has been harmonized at
European level in order to develop common rules and rules for the preparation financial
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statements so that each user of financial accounting information makes economic decisions
similar to other users in similar economic situations.

Taking into account the scientific research carried out to highlight the possibilities for
evaluation of the financial accounting information through internal audit, financial control and
annual financial statements, we can fully confirm the validation of the last hypothesis: (14)
"Internal audit, financial control, and annual financial statements may be tools for evaluate
the quality of financial accounting information for economic entities in the milling and bakery
industry".

10. CONCLUSIONS

Maintaining the market and developing economic entities in the context of a
constantly changing economic environment is possible if, in a global market, the economic
activities carried out by them result in a high level of competitiveness. The competitiveness of
economic entities is to a great extent influenced by the quality of the decisions necessary for
the economic activity to be undertaken by their management. Decisions that are useful for
enhancing the competitiveness of economic entities are possible if they are based on quality
accounting financial information. The quality of financial accounting information is the result
of qualitative qualities, namely relevance, comparability, reliability and intelligibility, as a
result of the process of obtaining this information. The demand for quality financial
information has the role of influencing the decision-making process in order to satisfy
customers without influencing the main objective of any economic activity, namely making
profits. It is known that profits are made in an economic environment where product
production costs are accurately known, including the costs of maintaining and continuously
improving the quality of these products. Having a significant influence on the financial results
of the economic entity, maintaining and continuously improving the quality of the products
make it necessary to determine the costs related to product quality.

In order to obtain financial accounting information that meets the requirements of
internal and external users, we have set as a fundamental objective to identify ways to
increase their quality so that they are as relevant as possible. Scientific research is motivated
by the role of the milling and bakery industry in the national economy and the importance of
the quality of financial accounting information generated for interested users. In this regard,
we aimed to highlight the link between the quality of products and services made in the
milling and bakery industry, in terms of real-time production implementation, and the quality
of financial accounting information.

Finally, confirming the four hypotheses set at the beginning of the scientific research,
we can conclude that "the evaluation of the quality of financial accounting information in
economic entities in the milling and bakery industry" is the best option for increasing the
quality of financial accounting information, be as relevant as possible in the decision-making
process by the management of economic entities in this branch of the national economy.
Improving the quality of financial accounting information can be achieved through the use of
state-of-the-art manufacturing technologies, by implementing real-time production as a
modern procedure for the evaluation of the quality of financial information, applying the most
cost-effective methods of determining costs related to quality and use of internal audit,
financial control and annual financial statements as modern tools for the evaluation of the
quality of financial information. It is also worth noting the innovative character of this theme,
which is supported by the multitude of analytical and applied studies, as well as the study of
the phenomena based on the transition from the general to the general, from simple to
complex to reach generalization, encountered on throughout the work.
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11. OWN CONTRIBUTION

The approach of the scientific research on "QUALITY EVALUATION OF
FINANCIAL ACCOUNTANCY INFORMATION IN THE ECONOMIC ENTITIES IN
THE MORARIUS AND PAINTING INDUSTRY", groups concepts both from the Romanian
literature and international literature, with own opinions and visions, which lead us to making
a synthesis of the results of the scientific research undertaken, depending on certain
theoretical, methodological and empirical contributions.

Regarding the theoretical contributions we have made a synthesis of critical literature
from the field of milling and bakery industry and accounting, taking into account the current
economic context in which the quality financial accounting is necessary for the creation of
growth opportunities of the economic competitiveness for the economic entities in the milling
and bakery industry. At the same time, we consider that we have made an important
contribution to the economic entities in this field by: i) presenting the defining features of the
economic entities in the milling and bakery industry; ii) presentation of the evolution of the
milling and bakery industry over time; iii) the importance of the field of activity at national
level; iv) SWOT analysis of the milling and bakery industry v) presentation of the qualitative
characteristics of the financial accounting information from the perspective of the different
conceptual frameworks and standards of accounting normalization, national and international;
vi) the methodological framework for the evaluation of the quality of financial accounting
information; vii) presentation of the quality concept of products and their qualitative
characteristics as well as the usual methods for determining the quality problems of finished
products; viii) aspects of product quality accounting.

From the point of view of the methodological contribution, we can mention the use of
methods and techniques for collecting, generating and interpreting the data specific to other
social sciences and the statistical-mathematical tool, for graphical representations, centralizing
the information regarding the problems related to the quality of products, calculating the costs
related to product quality or centralization of product quality costs.

As regards the contribution of empirical nature, it consisted of the following
considerations:
determination of costs related to product quality at the section level;
centralize the costs related to the quality of products with the help of the product
quality balance;
analysis of costs related to product quality;
determination of the costs related to the quality of the products under JIT production
conditions using the ABC method,
the calculation of the significant costs saved by introducing the quality related costs
under the JIT operating system.
our scientific approach aimed at carrying out a study on the possibilities of the
evaluation of financial accounting information in the economic entities of the milling
and bakery industry. For field research, we used the survey as a research method based
on a questionnaire;

» analyzing the data collected by means of the questionnaire, processing them using a
specific statistical data processing program in order to draw up their own graphical
representations that highlight the results obtained,;

» highlighting and justifying the necessity and use of the real-time production operation
system (JIT) within the economic units of the milling and bakery industry as a
procedure for the evaluation of the quality of financial accounting information;

vV VYV VV VY
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» highlighting and justifying the necessity and use of internal audit, financial control and
annual financial statements as tools for the evaluation of the quality of financial
accounting information in economic entities in the milling and bakery industry.

12. PROPOSALS AND FUTURE PERSPECTIVES OF THE SCIENTIFIC
RESEARCH

Considering the findings already presented in connection with the content of the
literature in the field of financial accounting of economic entities in the milling and bread-
making quality, and reduced number of studies with respect to the quality financial
accounting information in this area, we consider it opportune to highlight the following
directions for future research:

» extension approach, evaluation of the quality of financial accounting information "to
other types of industries within the national economy;

» establishment of procedures for financial control and internal audit geared to special
risks in this area of activity;

» extending the application of ABC method for the determination of the costs related to
product quality and to other economic entities within the national economy;

» research concerning extension of the operating system of just in time production (JIT)
and ABC method that results in an increase in the competitiveness of economic
entities by eliminating costs that do not bring added value to.

Knowing that this research can be extended to other areas of activity, we want to work
to represent a starting point for increasing the competitiveness of the economic entities in the
milling and bread-making quality in conditions of use of the most modern manufacturing
technologies.

By highlighting the importance of milling and bakery industry in the national
economy, we wish that this scientific research to be a starting point for other researchers and
practitioners for the further development of the best farming methods the quality of
accounting information in all fields of activity.
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experience

Period

Function or position
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Name of employer
Type or sector of
activity
Responsibility
(portfolio)

Period
Function or position
held

Name of employer
Type or sector of
activity
Responsibility

01.01.2007 - PRESENT
Expert accountant, member of CECCAR

Accounting, audit, expertise

General Accounting full; Production accounting; Provision of
accounting services; Trade accounting; General Ledger import-export;
Elementary accounting; Management accounting; Verification
documents, books, journals and statements; Check closing accounts;
Checking calculation and remittance taxes, fees, contributions;
Expertise. Verification and certification of expenditure; Censoring
Human resources. Personnel and payroll services; Drawing up and
deposit payrolls; Drawing up and filing of the related statements;
Drawing up and filing of fiscal sheets; Labor law consulting;
Organizational consulting and financial management in accordance
with the legislation; Personnel training on how to make the primary
documents and their circuit within the firm; Advice in choosing the
right computer system for financial and accounting activities;
Reconstructing the accounting; Financial performance analysis;
Taxpayer assistance during tax controls.

01.09.2000 - PRESENT

Professor

Head of the Chair Finance-Accounting Department (01.09.2012 —
PRESENT)

Economic College "Virgil Madgearu" Ploiesti, Prahova

Education

Analysis of the school curriculum; Foundation design teaching on
students' previous acquisitions; Establishing optimal teaching
strategies; Elaboration of design documents, design learning
experiences or activities that involve the use of ICT resources;
Updating teaching design documents; The design of extracurricular
activity, Organizing and directing the activities of teaching and
learning; Use appropriate teaching materials; Integration and use of
ICT; ldentifying and capitalizing on opportunities for learning of
students; Ensuring formation of specific powers of discipline;
Elaboration of proposals and of the decision of the school curriculum;
Streamline teacher-family relationship; Organization, coordination and
implementation of extracurricular activities and/or; The involvement of
educational  partners-partnerships;  Elaboration of evaluation;
Administration of assessment instruments; Quantitative and qualitative
appreciation of the results of pupils; Notation, interpretation and
communication of the results of the assessment; The coordination and
completion of educational portfolios of students; Organizing,
coordinating and monitoring teams of the pupils;
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educational
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classification
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obtained
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educational
institution training
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Period
Qualification/degree
obtained

The elaboration of specific rules to which class she teaches and is the
head teacher; Conflict management in relations, teachers-students-
students, teacher-family; Differentiated treatment of pupils according
to their specific needs; Teacher/student communication using bi-
directional feedback in communication; Identify their own
development needs; Participation in activities, strategies for
training/refresher courses/degrees/teaching scientific manifestations;
The application of knowledge, skills, acquired powers; Involvement in
educational achievement of supply; Promoting educational and tender
system of values education unit at Community level; To facilitate the
process of knowing, understanding, and respect for the rules of
appropriation; Participation and involvement in the decision-making
process within the institution and in the elaboration and
implementation of the institutional project.

01.09.1999 — 31.08.2000

Professor

Administrative and Services School Group Ploiesti
Education

2015 - Present
Phd-Accounting
Valahia University of Targoviste

2012

Certificate of the grant of degree teaching |
University of Petrol-Gaze Ploiesti
Pre-University Education

Teaching degree |

2007
Certificate of the grant of degree teaching Il

University of Petrol-Gaze Ploiesti
Pre-University Education
Teaching degree 11

2003
Certificate of definitivate
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educational
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Level in national or
international
classification
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Qualification/degree
obtained

Name and type of
educational
institution training
Level in national or
international
classification

Level in national or
international
classification
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Qualification/degree
obtained

Name and type of
educational
institution training
Level in national or
international
classification

Principal subjects /
Occupational skills
covered

Level in national or
international
classification
Period
Qualification /
diploma obtained

Bucharest Academy of Economic Studies

Definitivate
Pre-university education

2000
Certificate of completion

Petrol-Gas University of Ploiesti
Teacher Training Department

School Psychology, Pedagogy, Methodology, Pedagogical Practice

Postgraduate Specialty Course

1994 — 1998
Bachelor's Degree - Accounting and Management Informatics

Bucharest Academy of Economic Studies
Faculty of Accounting and Management Informatics

Mathematics for Economics, Basics of Technology, General
Informatics, Economic Geography, Political Economics, Financial and
Actuarial Mathematics, Economics and Business Administration,
Accounting, Basics of Accounting, French, Marketing, Computer
Programming, Modeling of Management Decision, Civil and
Commercial Law, Statistics , Financial Accounting, Finance and
Currency, Database Management Systems, Political Science, Business
Law, Corporate Tax Administration, Investment Efficiency, History of
Economic Thought, Public Accounting, Financial Management of the
Enterprise.

Management Accounting and Costing, Financial and Financial
Analysis, Management Information Systems Designing, Banking
Policies and Techniques, Business Evaluation, Management Systems,
Banking Accounting, International Economic and Financial-
International Relations, In-depth Accounting, Financial Control and
Accountancy Expertise , Financial Markets and Portfolio Management,
National Accounting, Comparative Accounting Systems, Economic
Projects

License

Specialization - Accounting and Management Informatics

Form of education - daily

1990 - 1994

High school diploma

Professional certificate in the accounting profession - statistician
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/ Training provider
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studied/professional
skills covered
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Other
degrees/qualificatio
ns/processing

Native language
Foreign languages
Self-assessment
European level
English

French

School of Economic Administration Ploiesti, Prahova

Mathematics, = Accounting, Finance, Statistics, Organization,
Correspondence, Merchandising, Economy, Informatics, Law,
Stenography, Geography, Biology, Physics, Chemistry, History, Logic,
Philosophy, Romanian Language and Literature, French

2003 - 2018

Graduation certificate "Technical framework with attributions in the
field of fire prevention and extinguishing™ - 2008 - HSEQ Consulting
Ploiesti

Certificate of participation in the continuous training program
"Certification of Professional Competences on Qualification Levels" -
2009 - Teaching Staff House Prahova

Graduation Certificate of the "Evaluation” Course - 2010 - CECCAR
Prahova

Certificate of attendance at the seminar "New theoretical and practical
aspects in the coordination and evaluation of student pedagogical
practice” - 2010 - UPG Department for Teacher Training

Certificate for participation in the training session "Training in project
management in the context of the Structural Instruments™ at the session
organized within the project "Training of beneficiaries in the field of
implementation of projects financed by Structural Instruments — 2011 —
Ramboll Romania

Certificate of participation in the P5 training program "Management
Didactics” — 2012 — ASE Bucuresti POSDRU

Certificate of participation in the P4 training program "Didactics in
accounting” — 2013 - ASE Bucuresti POSDRU

Attestation of continuous training of the teaching staff "Leadership in
school organizations™ — 2017 — Emafil Profesional

Certificate of participation in the continuous training program
"Computerized Information Technologies” - 2018 - The Prahova
Teaching Staff House

Certificate of graduation of the "Mentor" course - 2018 - School
Consulting

Continuing  Education  Certificate  "Advanced  Educational
Management" - 2018 - Emafil Profesional
Romanian
English, French
Understanding Speech
Listening Reading Conversations Oral discourse
Medium Medium Medium Medium
Medium Medium Medium Medium
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Additional
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Driver's license

Organizational skills

Decision-making capabilities

Ability to work in stressful conditions with respect to deadlines
Analytical, evaluation and refinement

Availability for involvement in specialized projects

Rapid adaptation and assimilation of new information

Seriousness, punctuality, team spirit, communication

Experience working in: Word, Excel, PowerPoint

Experience working in accounting programs: Ciel, Saga

Diploma of excellence for the achievements in the field of education
and the position of excellence held in the Olympic school of the
Romanian school - 2008 - The Government of Romania

Diploma of excellence for the activity carried out in order to promote
performance in the county centers of Prahova excellence education -
2009 - Prahova County School Inspectorate

Diploma of excellence for outstanding results obtained by pupils at the
final stage of the Olympiads and school competitions - 2010 - Ploiesti
City Hall

Diploma of excellence for outstanding results obtained by pupils at the
final stage of the Olympiads and school competitions - 2017 - Ploiesti
City Hall
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