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The constancy of the “milieu interieur” is the condition of a free and independent existence. 

 Claude Bernard, 1878 

 

 

Contextul cercetării 

 

 
Răspândirea rapidă a conceptului de stres, din ştiinţele biologice, medicale, ale mediului 

natural şi ecologic în ştiinţele sociale şi economice este reflectată prin capacitatea sa de a inspira 

cercetarea holistică şi interdisciplinară printr-o veritabilă “transgresiune a frontierelor dintre 

științe”1. Plasarea sa deopotrivă „între discipline, înăuntrul diverselor discipline și dincolo de orice 

disciplină”2, îi oferă un caracter transdisciplinar, iar descoperirea și redescoperirea sa poate 

contribui la înțelegerea lumii prezente, imperativă fiind însă unitatea cunoașterii. 

Strategiile şi politicile Uniunii Europene demonstrează importanţa iniţiativelor europene în 

prevenirea şi promovarea sănătăţii. Anticiparea riscurilor noi şi emergente, fie că sunt legate 

de inovaţii tehnice sau cauzate de  schimbările sociale, este vitală, pentru ca riscurile să poată fi 

controlate. Acest lucru necesită în primul rând, observarea continuă a  riscurilor în sine, bazată 

pe colectarea sistematică de informaţii şi opinii ştiinţifice. 

Mesajul cheie al acestei lucrări, este că managementul stresului trebuie văzut ca parte a 

activităţii normale de management, iar comportamentele relevante înseamnă să se evalueze dacă 

acestea fac sau nu parte din repertoriul actual al instituţiilor de învăţământ superior. 

Profesioniştii din cadrul managementului au înţeles treptat importanţa stresului în mediul 

organizaţional, pe măsură ce s-a realizat legătura dintre acesta şi pierderile de productivitate, 

performanţă şi scăderea calităţii serviciilor3. Iar pentru dezvoltarea unei culturi organizaţionale 

interne pozitive, de mare importanţă este și examinarea atitudinii angajaţilor faţă de stresul în 

muncă4. Managerii trebuie să promoveze un mediu de lucru în care se recunoaşte importanţa 

gestionării stresului prin măsuri ce implică gestionarea activă a locului de muncă. 

 

 

                                                           
1 Basarab, N. (2007), Transdisciplinaritatea. Manifest, Editura Junimea, Iași. 
2 Ibidem 1. 
3 CIPD, (2010), Employee Outlook: Emerging from the Downturn?,Quarterly Survey Report, London. 
4 Baptiste N. R., (2009), Fun and Well-Being: Insights from Senior Managers in a Local Authority, Employee Relations, 

31(6), pp. 600 – 612 
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Importanța, actualitatea și motivația temei abordate 

 
Unul dintre motivele care impun studierea stresului este costul plătit de fiecare dintre noi cu 

sănătatea şi calitatea vieţii în general. Oamenii percep ei înşişi faptul că este în continuă creştere 

cantitatea de stres, ca o dovadă a conştientizării impactului asupra propriului mod de viaţă.  

Creşterea semnificativa a numărului bolilor legate de stres, a determinat la nivel mondial, o 

concentrare a cercetărilor specialiştilor din mai multe domenii de activitate, cu privire la 

reglementarea prevenirii şi reducerii stresului legat de muncă. Fiind un fenomen organizaţional 

contemporan, amploarea literaturii şi cercetărilor ce explorează stresul, a cunoscut o creştere 

considerabilă în ultimii ani.  

În acest scop, trebuie permanent analizate percepţiile individuale în legătură cu 

situaţiile generatoare de stres, antecedentele şi factorii care ajută personalul să facă faţă stresului. 

Activităţile de gestionare a stresului la locul de muncă tind să se concentreze asupra individului, 

prin plasarea atenţiei către un nivel de vină a angajatului. Acesta este văzut ca având un fel de 

problemă sau este perceput ca fiind în imposibilitatea de a face faţă solicitărilor,  sugerându-se că 

individul trebuie să se schimbe într-un fel, astfel încât să nu mai existe "problema". Studiile de 

evaluare şi programele empirice de management al stresului arată în mod clar defectele şi linia 

simplistă de gândire, deoarece este recunoscut faptul că individul bolnav poate fi un simptom al 

unei organizaţii bolnave5. Prin urmare, atât din motive umaniste cât şi economice, este necesară o 

abordare diferită. Deşi există tot mai multe dovezi că stresul joacă un rol major în dezvoltarea de 

boli cronice, sunt necesare mai multe cercetări pentru a clarifica această influenţă în contextul 

cauzalităţii multifactoriale.   

Ca urmare rezultatele cercetărilor trebuie traduse în soluţii practice şi accesibile la locul de 

muncă, cercetarea stresului axându-se pe transferul şi traducerea cunoştinţelor ştiinţifice în practică, 

la locul de muncă şi în găsirea unor soluţii accesibile de intervenţie. Există o nevoie urgentă de 

studii care să evalueze fezabilitatea, eficienţa costurilor şi beneficiile intervenţiilor la locul de 

muncă şi la nivel de politici publice.  

Cercetarea privind stresul în rândul cadrelor didactice este un subiect major de cercetare în 

multe ţări, însă diferenţele sociale, culturale, economice şi educaţionale dintre ţări împiedică 

generalizarea cercetărilor efectuate de la o ţară la alta, tocmai de aceea la proiectarea prezentului 

studiu au fost  luate în considerare elemente adaptate circumstanţelor din România, specifice 

domeniului studiat .  

 

                                                           
5 Carroll, M. (1996), Workplace Counselling, A Systematic Approach to Employee Care, SAGE Publications Ltd, p.164. 
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Structura lucrării 
 

Capitolul I al lucrării de cercetare, cuprinde o recuperare istoriografică a cercetării stresului, 

aducând în atenţie cercetările întreprinse de o serie de biologi şi fiziologi notabili. În același timp 

sunt evidențiate teoriile care au încercat să explice, încă din secolul XIX, unele aspecte ale relaţiei 

pe care oamenii o au cu mediul lor, au pus în discuţie ideea de uzură, conceptele de echilibru şi 

impact al ritmului de viaţă asupra fiinţei umane. 

De-a lungul secolului XX, printre cercetători a devenit din ce în ce mai comună ideea, că 

multe manifestări patologice umane, sunt determinate de lipsa capacităţii de adaptare la mediu (sau 

de o adaptare defectuoasă). Rezultatul acestei păreri comune a fost concentrarea cercetărilor pe 

înţelegerea proceselor fiziologice interne de adaptare, abordare formulată explicit de Hans Selye, 

prin intermediul Sindromului General de Adaptare. Noţiunea de adaptare la stres, creată de Selye a 

fost adoptată de psihologi, psihiatri, fiziologi, endocrinologi şi sociologi care au început să 

exploreze relaţiile dintre evenimentele de viaţă şi sănătate, dintre stres şi muncă, în funcţie de 

particularităţile de sex şi vârstă, elaborând diverse metode de evaluare a adaptării.  

În cea de-a doua jumătate a secolul XX cercetările din domeniul stresului au început să se 

regrupeze, diferite şi multiple condiţii non-fizice fiind puse în discuţie, pentru a explica apariţia 

unor boli. Mai mult decât atât, cauzele acestora demonstrându-se a fi indisolubil legate de relaţia pe 

care oamenii o au cu mediul lor. Mult timp percepţiile individuale, ori semnificaţia răspunsului 

individual diferit, în faţa unor condiţii ale mediului, au fost marginalizate şi datorită faptului că 

metodele de a le investiga au fost destul de limitate.  

Modernitatea, dar şi procesele sale concomitente (dar nenaturale) precum: creşterea rapidă a 

populaţiei, industrializarea, urbanizarea şi creşterea continuă a complexităţii tehnologiei, ameninţă 

continuu acest echilibru. Astfel stresul a devenit probabil conceptul cel mai larg utilizat, ca expresie 

a identităţii personale, a mediului exterior, dar şi a complexităţii economiei capitaliste competitive.  

Hans Selye constata paradoxul fundamental al modernităţii: răspunsul eficient şi raţional al 

corpului ca maşină sau sistem, care ne oferă puterea şi capacitatea de a răspunde la şocuri şi 

boli, poate duce la distrugerea individului. 

Ca proces complex şi dinamic, stresul este recunoscut a fi predominant subiectiv în natură, 

mai degrabă decât un fenomen obiectiv. In societatea modernă oamenii au învățat să-și comande 

viața într-un mod liniar. Ei experimentează stresul atunci când percep că le lipsesc resursele, pentru 

a face faţă presiunilor sau cererilor (factorilor de stres), cu care se confruntă.  

Aplicarea termenului de stres în mai multe discipline, a necesitat o documentare atentă și 

profundă, din partea autoarei prezentei lucrări, întrucât numai printr-o viziune de ansamblu asupra 
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domeniului de cercetare, a fost posibilă materializarea unei cercetări concludente pentru domeniul 

managementului.  

Adoptarea pluridisiplinarității ca principiu de organizare a lucrării de cercetare, a presupus 

dezvoltarea unor termeni, care deopotrivă să faciliteze transferul cunoștințelor de la un domeniu la 

altul și în același timp pentru a satisface cerințele unei bune întelegeri și cunoașteri teoretice.  

Capitolul II al prezentei lucrări, delimitează conceptual stresul perceput la nivel organizaţional, 

aducând în atenţie implicațiile acestuia atât pentru angajați cât și pentru manageri.  

În prezent, pregătirea forţei de muncă pentru mediul economico-social profund modificat, 

presupune plasarea în prim-plan a competenţelor, a raţionamentului abstract, accentuarea 

importanţei muncii bazate pe cunoaştere, rezolvarea rapidă a problemelor, noi moduri de 

comunicare şi colaborare. Toate acestea presupun o suprasolicitare a abilităţilor cognitive a 

lucrătorilor, o intensificare a solicitărilor fizice şi psihice asupra lucrătorilor, ce  conduce la noi 

riscuri asociate cu munca. Aceste aspecte au atras atenția cercetătorilor şi factorilor de decizie, 

interesaţi în evidentierea riscurilor privind sănătatea şi siguranţa la locul de muncă. Riscurile 

psihosociale în context organizaţional şi social, sunt riscurile ce decurg din interacţiunea dintre 

proiectarea şi gestionarea  muncii, ducând la diminuarea bunăstării fizice sau psihologice a unui 

lucrător. Riscurile psihosociale, cum ar fi stresul la locul de muncă, violenţa, intimidarea, hărţuirea 

şi conflictele interpersonale, determină scăderea bunăstării şi a sănătăţii individuale, precum şi a 

performanţei organizaţionale.  

Măsura în care stresul organizațional contribuie la dezvoltarea unor rezultate negative 

asupra sănătăţii angajaților, nu este de obicei determinată cu uşurinţă. Însă atunci când se 

explorează riscurile asociate stresului organizational, trebuie luate în considerare şi costurile, povara 

financiară asociată problemelor de sănătate ale lucrătorilor.  

În timp ce există tot mai multe dovezi care sugerează că stresul organizational, vine cu 

costuri financiare semnificative, datele care arată natura reală a poverii financiare pentru angajatori 

şi societăţi, rămân limitate. Agenţia Europeană pentru Securitate şi Sănătate în Muncă, a publicat în 

august 2014, raportul  Calculating the costs of work-related stress and psychosocial risks6, aducând 

în atenţie costurile şi raportul cost-eficienţa al intervenţiilor de reducere a stresului şi a riscurilor 

psihosociale. Conform acestuia, analizele cost/beneficiu în privința prevenirii stresului 

organizațional, sunt imperios necesare pentru a sprijini politicile bazate pe dovezi, în luarea 

deciziilor la nivelul societăţii şi al organizaţiilor. 

Standardele de Management al Sănătăţii şi Siguranţei promovate de Health and Safety 

Executive, reprezintă o încercare strategică a organismelor de stat din Marea Britanie, de a se 

                                                           
6 EU – OSHA (2014). Calculating the cost of work-related stress and psychosocial risks. European Risk Observatory. 

Literature Review https://osha.europa.eu/en/publications /literature_reviews/ calculating-the-cost-of-work-related-

stress-and-psychosocial-risks. 

https://osha.europa.eu/en/publications
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asigura că organizaţiile se conformează orientărilor actuale privind reducerea factorilor de stres 

evidențiați în contextul organizațional.  

Caracterul supercomplex al lumii moderne și mediul în care trăim, văzut ca multitudinea de 

cadre prin care înțelegem lumea, sunt astăzi într-o continuă concurență.   

Capitolul III al tezei de doctorat, prezintă factorii ce au condiţionat în ultimii ani, 

accelerarea unor schimbări în structura învăţământului superior, atât în spaţiul Uniunii Europene cât 

şi în România. O serie de modificări ce au provocat şi în comunităţile academice din România, 

ca şi în alte state membre ale UE, numeroase dezbateri şi controverse.  

Politicile universitare sunt pline de planuri, politici și strategii ce au la bază obiective, 

misiuni, rezultate, operaționalizari, regrupări de resurse, pentru atingerea scopurilor. Ca urmare 

mediul academic se confruntă astăzi cu o creștere a complexității și incertitudinii sarcinilor. 

Schimbările structurale ale sistemului socio-economic românesc au determinat implicit şi o 

schimbare a mentalităţilor şi a reprezentărilor sociale ale actorilor aflaţi în câmpul universitar, 

aceştia preluând cutumele, stereotipurile, frica şi mişcările câmpului social7. In același timp 

prestigiul universităţii şi al profesorului s-au erodat, iar mediul universitar a fost afectat de aceleaşi 

maladii ca şi restul comunităţii, confruntându-se cu aceleaşi dificultăţi pe care le are orice organism 

ce se confruntă cu schimbarea. 

Convergenţa schimbărilor profunde parcurse de majoritatea ţărilor europene în ultimele 

două decenii şi jumătate, criza economică care a impus presiuni instituţionale şi profesionale, au 

generat şi în mediul de lucru academic, precipitarea unor tensiuni care ameninţă să submineze 

eforturile de modernizare a sistemului de învăţământ superior.  

Legile principale ale învăţământului românesc, modificate permanent sub viziunile 

reformatoare ale numeroşilor miniştrii ai educaţiei, au generat o sumă de probleme intrinseci, legate 

de competenţă, eficienţă, relevanţă, echitate şi calitate. Ca urmare, sistemul de învăţământ a fost 

afectat de numeroase tensiuni, care s-au repercutat profund negativ asupra societăţii în general, au 

compromis ideea de reformă, iar profesorii, elevii, studenţii şi părinţii deopotrivă, s-au confruntat cu 

un grad crescut de stres educaţional.  

Autonomia intelectuală a cercetării bazată pe curiozitate a fost erodată, în favoarea valorii 

de utilizare. 

Structura dualistă de gestionare a sistemului de învăţământ superior public din România, 

face dificilă evaluarea raportului cauze-efecte ale schimbărilor intervenite în acest domeniu. Acest 

dualism se referă la faptul că în timp ce statul gestionează în cea mai mare parte resursele 

instituţiilor academice, autonomia universitară oferă comunităţii academice dreptul de a stabili 

standarde specifice şi modalităţi practice de gestionare a acestora. 

                                                           
7 Neculau, A. (1999). Memoria pierdută. Editura Polirom, Iaşi, p 25. 
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Universităţile girează activităţile de învăţământ şi pe cele de cercetare, modul de gestiune 

birocratică şi centralizată a instituţiei universitare, iar statul impune reguli de funcţionare, alocă 

resurse umane şi materiale, stabileşte criteriile de prestigiu şi de legitimitate. Ca efect al acestor legi 

specifice,  comunităţii universitare îi revin unele prerogative formale administrative, răspunde unor 

standarde interne şi externe de calitate, se supune unor norme morale, atitudinale şi 

comportamentale specifice. 

Instituţiile de învăţământ superior, atât la nivel naţional cât şi pe plan internaţional au 

cunoscut schimbări importante în abordarea strategică, impuse de reducerea finanţării universităţilor 

publice, creşterea volumului activităţilor şi a orelor de lucru, concomitent cu o reducere a suportului 

social. Reducerea surselor de finanţare a fost însoţită pe alocuri de risipă, corupţie şi indisciplină 

economico-financiară, înţelegerea greşită a democraţiei în actul de conducere şi prea desele 

schimbări ale sistemului legislativ economico-financiar şi de conducere a învăţământului. 

Tendinţele recente de finanţare a învăţământului superior sunt asociate cu schimbarea 

percepţiei privind rolul învăţământului superior. Caracteristicile de bază ale învăţământului 

superior precum „bun public”, „investiţie socială”, sunt ignorate în totalitate, rolul statului în 

învăţământul superior fiind puternic dezbătut în prezent.  

Pentru a continua să îşi desfăşoare activităţile academice la cel mai înalt nivel, în mediul 

concurenţial, universităţile au fost obligate să-şi asume roluri suplimentare, care au implicat mai 

multe responsabilităţi manageriale şi administrative impuse de reducerea constantă a resurselor (atât 

materiale cât şi umane). Competiţia continuă impune permanent obţinerea de finanţare externă 

pentru cercetare, demonstrarea importanţei acesteia pentru societate, publicarea rezultatelor 

cercetării în cele mai importante reviste din lume, participarea la contracte de cercetare, un loc cât 

mai sus în clasamentul universităţilor şi în acelaşi timp, menţinerea excelenţei în predare. Aceste 

aşteptări sunt enorme, într-un moment când recompensele pentru astfel de eforturi sunt în scădere. 

Toate acestea au condus la creşterea incidenţei stresului în mediul academic şi pierderea de 

entuziasm a cadrelor didactice în realizarea activităţii lor, atât de predare cât şi de cercetare. Toate 

acestea au făcut ca în sistemul de învăţământ universitar, să apară şi persiste diverşi factori, ce au 

făcut din acest domeniu unul puţin atractiv pentru personalul de cea mai înaltă calificare şi de aici 

lipsa performanţelor calitative. 

Ca şi în alte organizaţii şi mediul de lucru al universităţilor din România a suferit 

schimbări semnificative ca răspuns la multiplele schimbări la care a fost nevoit să se supună, 

dar şi la diminuarea resurselor. 

In sistemul social oamenii, regulile și resursele se schimbă în mod constant într-o relație 

dialectică, fiecare dintre acestea fiind schimbate ca rezultat al interacțiunii cu celălalt. Regulile și 
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resursele ce caracterizează un sistem sau o organizație sunt într-o continuă schimbare datorită 

interacțiunii oamenilor cu acestea. 

În capitolul IV, cercetarea empirică întreprinsă, analizează aspecte ale mediului de lucru şi 

experienţe ale personalului didactic din învăţământul universitar public din România, ce pot 

constitui predictori de stres. 

O creştere a nivelului de stres experimentat de către cadrele didactice universitare, este 

o consecinţă a modificărilor intervenite în natura muncii academice (au crescut cererile legate 

de locul de muncă) şi / sau a mediului de lucru academic (au scăzut resursele şi / sau recompensele). 

Reducerile de finanţare (resurse) şi creşteri în volumul de muncă (cererile) descrise în capitolul 

anterior, sunt fără îndoială exemple ale unor astfel de schimbări, care pot  provoca pe viitor, 

dificultăţi în reţinerea şi atragerea personalului de înaltă calitate. În plus, în ultimii douăzeci de ani, 

multe dintre atracţiile şi recompensele asociate cu activitatea academică au fost erodate.  

O sursă majoră de nemulţumire o reprezintă şi conducerea instituţională: un număr 

neobişnuit de mare de cadre didactice îşi exprimă nemulţumirea şi îndoielile cu privire la calitatea 

conducerii furnizate de manageri în universităţile lor. Deşi este recunoscut faptul că un anumit grad 

de stres este o parte normală şi inevitabilă a traiului de zi cu zi, o proporţie semnificativă a 

personalului universitar, se confruntă cu niveluri dezadaptative de stres. Acestea afectează în 

mod negativ starea de sănătate fizică şi psihică a acestor angajaţi, relaţiile interpersonale la locul de 

muncă, calitatea muncii lor şi moralul la locul de muncă. Aceste constatări sunt în concordanţă cu 

literatura de specialitate mai largă, care sugerează că stresul la locul de muncă este în creştere, nu 

doar în rândul angajaţilor universitari, ci într-o multitudine de ocupaţii.  

Este în mod evident important şi pentru universităţile din România, că protejarea 

personalului, în sensul reducerii nivelului de stres, asigurarea unui grad ridicat de bunăstare a 

acestora, asigură atât performanţa organizaţională cât şi sănătatea intelectuală a naţiunii.  

Cercetarea efectuată a vizat toate instituţiile de învăţământ superior public din România şi a 

avut la bază o anchetă de tip descriptiv, desfăşurată în secţiune transversală, folosită cu scopul de a 

aduna şi analiza informaţii, cu privire la anumite aspecte şi fenomene, existente în prezent în acest 

mediu organizaţional. Aceasta a avut ca scop examinarea unor situaţii generate de factori 

asociaţi mediului de lucru, în funcţie de caracteristicile demografice, unele comportamente şi 

atitudini, precum şi o autoevaluare a stării de sănătate a cadrelor didactice. Studiul descriptiv 

estimează parametrii specifici din cadrul populaţiei analizate şi descrie asociaţiile ce decurg din 

aceştia.  

Capitolul V fundamentează oportunitatea introducerii misiunilor de audit al stresului 

organizaţional, în activitatea de audit desfăşurată în cadrul instituţiilor de învăţământ superior 

public din România. Acesta are la bază ideea că încurajarea managerilor în gestionarea stresului 
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organizaţional, implică evidenţierea surselor sau predictorilor de stres. Gestionarea stresului se 

refera la intervenţii eficiente legate atât de îmbunătăţirea abilităţilor şi comportamentului 

managerilor, actualizarea politicilor existente cât şi dezvoltarea unor planuri de acţiune, în urma 

auditurilor de stres la locul de muncă.  

La nivelul politicilor Uniunii Europene competenţele cetăţenilor sunt determinanţi principali 

ai inovării, productivităţii şi competitivităţii, ceea ce înseamnă că cetăţenii europeni trebuie să-şi 

creeze mecanisme proprii care să le permită să se adapteze la schimbare, nu doar să-şi actualizeze 

permanent cunoştinţele. 

Dezvoltarea capitalului uman, respectiv investiţia în educaţie, formare şi sănătate, vizează pe 

de o parte, pregătirea profesională a resurselor umane disponibile, iar pe de altă parte, adaptarea 

resurselor umane la schimbările structurale ale economiei, impuse de progresul tehnico-

ştiinţific.  

Specificul metodologic al cercetării 
 

 

Pentru a explora multitudinea de cunoştinţe din domeniul de cercetare a stresului în muncă, 

a fost realizată o revizuire concentrată a literaturii ştiinţifice şi profesionale relevante. 

 Abordarea stresului în muncă prin prisma standardelor de management, dezvoltată 

de Health & Safety Executive în Marea Britanie, oferă oportunitatea de a unifica abordările 

utilizate în prezent.  

Teoriile relevante ale stresului în munca, coroborate cu rezultatele multor studii, au stat la 

baza elaborării standardelor pentru gestionarea stresului la locul de muncă, numite "Standarde de 

management al stresului".  O serie de argumente teoretice şi epidemiologice sugerează că utilizarea 

unor standarde de management este relevantă pentru gestionarea unor probleme de sănătate comune 

la locul de muncă.  

Impunerea unor standarde de management poate avea un impact favorabil asupra diminuării 

stresului la locul de munca, gestionarea absenteismului şi prezenteismului şi la realizarea altor 

indicatori cheie în performanţa organizaţională. Acestea oferă posibilitatea de a unifica abordările 

(conceptuale şi practice) utilizate în prezent pentru a gestiona problemele de sănătate la locul de 

muncă, pentru o creştere potenţială a eficienţei de ansamblu a costurilor. Folosirea standardelor 

are ca scop organizarea activităţii, mai degrabă decât o abordare individuala, astfel încât un 

număr cât mai mare de angajaţi să poată beneficia de acţiunile întreprinse.  

Angajatorii au obligaţii faţă de angajaţii lor şi sunt responsabili pentru efectuarea evaluărilor 

de risc adecvate şi suficiente, pentru atenuarea oricăror posibilele efecte legate de stres, privind 
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sănătatea şi securitatea angajaţilor. Abordarea stresului bazată pe elaborarea unor standarde8, în 

domeniul Sănătăţii şi Siguranţei din Marea Britanie9, a avut la bază necesitatea ca angajatorii să 

înţeleagă ceea ce se aşteaptă de la ei. Acestea permit ca angajatorii să monitorizeze performanţa în 

gestionarea stresului la locul de muncă printr-un parteneriat real între angajatori şi angajaţi, pentru a 

îmbunătăţi anumite domenii de activitate descrise în Standarde având un efect pozitiv asupra 

bunăstării angajaţilor. Aceasta abordare oferă managerilor informaţiile, procedurile şi instrumentele 

necesare pentru a realiza acest lucru. Acest set de instrumente a fost urmat de alte studii, ce descriu 

competenţele de management şi alte intervenţii necesare managerilor, pentru a diminua o serie de 

probleme de sănătate devenite comune în rândul angajaţilor. 

Obiectivele cercetării 
 

 

Scopul lucrării de cercetare a constat în a evalua percepţiile cadrelor didactice din România 

în legătură cu aspectele mediului de lucru posibil generatoare de stres, având la bază modalităţile de 

cercetare convenţionale și literatura de specialitate. 

Scopul final al cercetării constă în rafinarea unui instrument cadru de standardizare şi 

monitorizare, prin care managerii să poată depista şi gestiona stresul organizaţional în mod eficient 

şi implicit, să contribuie la creşterea bunăstării angajaţilor.  

Subiectele de interes pentru cercetare au fost atent planificate şi se regăsesc în mod clar în 

întrebările formulate. Acestea au avut în vedere aspecte legate de condiţiile de muncă, încărcarea 

excesivă în muncă, cu sarcini, roluri suplimentare pe fondul schimbărilor sociale continue şi 

multiple, concomitent cu reducerea resurselor, controlul avut asupra modului de lucru, relaţiile de 

muncă. Au fost testate diverse surse de nemulţumire, aspecte privind activitatea managerială, 

precum şi alţi factori organizaţionali care pot evidenţia o creştere a gradului de stres în muncă, 

sprijinul managerial şi social redus, echilibrul muncă – familie, precum şi unele aspecte care 

moderează stresul  la locul de muncă.  

Contribuţia originală a autoarei prezentului studiu constă în evidențierea, în mod realist, 

veritabil, a factorilor de stres organizaţional, existenți în prezent în instituţiile de învăţământ 

superior din România. În același timp, lucrarea militează pentru prioritizarea introducerii pe 

agenda politică şi în România, a măsurilor de prevenire a stresului organizational, pentru 

îmbunătăţirea productivităţii organizaţionale şi a bunăstării angajaţilor.  

 

                                                           
8 Archer, W. R., Batan, M. C., Buchanan, L. R., Soler R. E., Ramsey, D. C., Kirchhofer, A., Reyes, M. (2011), 

Promising practices for the prevention and control of obesity in the worksite, American Journal of Health Promotion, 

25(3), pp.12–26. 
9 HSE – Management standards, disponibil la http://www.hse.gov.uk/stress/standards/index.htm 
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Ipotezele cercetării 
 

Proiectarea cercetării a avut scopul de a examina nivelul, măsura, precum şi antecedentele 

de stres la locul de muncă, experienţa personalului, precum şi consecinţele ce decurg din acestea. 

Obiectivele generale ale cercetării se referă la a : 

1. Examina nivelul de stres la locul de muncă resimţit de personalul universitar din 

instituţiile publice din România. 

2. Stabili dacă personalul din diferite categorii se confruntă cu niveluri diferite sau 

similare ale stresului profesional  

3. Identifica factorii organizaţionali care contribuie la stres în muncă. 

4. Examina impactul stresului organizaţional asupra sănătăţii individuale a cadrelor 

didactice 

5. Identifica strategiile individuale folosite de personal pentru a face faţă stresului la locul 

de muncă şi organizaţionale (de exemplu, sprijin organizatoric), care moderează 

stresul la locul de muncă.  

Lucrarea urmăreşte în îndeplinirea obiectivelor specifice formulate în demersul ştiinţific, 

determinarea: 

1. Predictorilor de stres în rândul profesorilor din instituţiile publice; 

2. Existenței unei asocieri dintre predictori şi stresul perceput, în funcție de unele 

caracteristici demografice (gen, vârstă) şi profesionale (postul şi funcţia deţinută); 

3. Repercusiunilor stresului asupra stării de sănătate a cadrelor didactice; 

În acest sens au fost propuse spre a fi demonstrate următoarele ipoteze care să coreleze 

variabilele puse în discuţie cu ajutorul chestionarului: 

Ipoteza 1. Cerinţele muncii cadrelor didactice universitare determină creşterea 

gradului de stres al acestora; 

Ipoteza 2. Lipsa de predictibilitate și controlul redus asupra propriei activități, 

creşte gradul de stres al cadrelor didactice universitare;   

Ipoteza 3. Sprijinul redus din partea managementului universităţilor, contribuie la 

creșterea stresului cadrelor didactice 

Descrierea metodei de cercetare 
 

 

Colectarea de informaţii s-a materializat prin proiectarea (design-ul şi rafinarea), urmată de 

transmiterea on-line a unui chestionar ce conţine un număr de 34 întrebări, având scopul de 

evaluare a stresului organizaţional, perceput de cadrele didactice din învăţământul superior 

public din România. 
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Instrumentul de analiză conceput în prezenta lucrare de cercetare furnizează o imagine clară 

a conţinutului şi contextului locurilor de muncă ale cadrelor didactice din instituţiile de învăţământ 

superior din România, situaţia existentă fiind descrisă pentru fiecare dintre cele şase domenii 

descrise de Standardele Health and Safety Executive din Marea Britanie.  

Concluzii finale 
 

Instituirea unor modificări structurale şi sistemice fundamentale este extrem de dificilă 

întrucât implică şi modificări structurale sociale care devin adesea cauza unor conflicte greu de 

rezolvat. Instituţiile şi relaţiile sociale care oprima identitatea, recunoaşterea socială, autonomia sau 

orice condiţie prealabilă pentru dezvoltarea umană, creează un mediu de conflict. Unele situaţii 

conflictuale pot fi prevenite printr-o redistribuire a resurselor şi furnizarea de locuri de muncă mai 

pline de satisfacţii, oportunităţi de dezvoltare individuală şi coeziune socială. 

Modul în care oamenii trăiesc şi acţionează este determinat în mare parte de structurile 

sociale în care se află, caracterizate încă prin exploatare, excludere politică şi accesul inegal la 

resurse. Aceste structuri sociale creează de multe ori un sistem de învingători şi învinşi în care 

oamenii sunt prinşi într-o anumită situaţie socială iar conflictele care decurg din nevoile umane 

nesatisfăcute pot fi diminuate de sistemul existent, dar este puţin probabil să fie rezolvate.  

Pentru toate acestea este nevoie de o reformă reală a sistemului public şi a celui 

educaţional în special. 

Interesul crescut de a reforma sistemului public, a sporit preocupările pentru eficienţa 

sistemului şi pentru dezvoltarea de programe sociale. Criza financiară mondială actuală a repus 

problema rolului sistemului public nu numai în dezvoltarea socială, dar şi în susţinerea şi stimularea 

economiei. 

Condiţiile de muncă ar trebui să țină seama de diferenţele individuale referitoare la 

capacitatea de adaptare şi vulnerabilitate. Există dovezi convingătoare cu privire la faptul că locul 

de muncă contribuie la promovarea bunăstării individuale şi invers, în cazul în care aceste condiţii 

au fost ignorate sau neglijate, efectele se manifestă prin stres, cu consecinţe majore în deprecierea 

bunăstării individuale şi de multe ori a activităţii organizaţionale. Este evident că anumite 

ocupaţii sunt în mod inerent stresante. Mai mult decât atât, dovezile sugerează că anumite 

condiţii de lucru sunt stresante pentru cei mai mulţi oameni, iar acest lucru nu poate fi evitat.  

Legea Educaţiei Naţionale nr. 1/2011 nu a obţinut rezultatele vizate în sistemul de 

învăţământ românesc. Problemele complexe din acest sistem se datorează şi faptului că 

funcţionează atât ca mediu formator dar şi ca mediu format, închistat uneori. Reformarea sistemului 

nu trebuie să vizeze numai obiectivele ce trebuie atinse ci şi metodele de atingere. Încălcarea 
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regulilor sociale, manageriale, etice, deontologice determină tensiuni care se răsfrâng nu doar 

asupra angajaţilor ci şi asupra activităţii acestor instituţii, asupra elevilor, studenţilor şi asupra 

sistemului social în ansamblul său. 

Noi schimbări cu efecte structurale sunt prevăzute pentru învăţământ în Programul Naţional 

de Reformă din 2014, unde se menţionează „Accelerarea reformei sistemului de învăţământ, 

inclusiv prin consolidarea capacităţii administrative atât la nivel central, cât şi la nivel local şi 

evaluarea impactului reformelor; accelerarea reformelor în domeniul învăţământului profesional şi 

al formării;…”. În vederea evaluării impactului reformelor se înscrie şi lucrarea de faţă, deoarece 

orice reformă poate însemna progres sau regres, în funcţie de cele mai multe ori de modul cum este 

resimţită de subiecţii asupra cărora se aplică, deoarece nu trebuie să se susţină reforme pentru 

atingerea cu orice preţ a unor obiective, neglijând omul atât ca actor al reformei dar şi ca beneficiar.  

In vederea atingerii obiectivelor Strategiei de la Lisabona pentru locuri de muncă mai multe 

şi mai bune se pune problema flexibilităţii dar şi securităţii crescute a acestora, atât la nivel 

individual dar şi organizaţional. În această problematică a apărut o nouă provocare, aceea a 

siguranţei ocupaţiei, în completarea politicilor deja existente, referitoare la siguranţa locului de 

muncă. Toate organizaţiile trebuie să sprijine adaptarea forţei de muncă la schimbările 

condiţiilor economice, îngrijindu-se de dezvoltarea competenţelor personale ale salariaţilor, să 

răspundă mai bine nevoilor acestora, pentru că aceştia fiind mai productivi  şi mai adaptabili, vor 

asigura astfel o mai mare competitivitate şi inovaţie.  

Procesul de schimbare trebuie să aibă cât mai mulţi câştigători. 

  Contribuţii personale 
 

 

Contribuţiile autoarei derivă din sublinierea implicaţiilor manageriale dar și sociale ale 

stresului organizaţional. Evidenţiind necesitatea de a explora permanent percepţiile angajaţilor, 

concluziile legate de atitudinile, comportamentele şi experienţele cadrelor didactice din mediul 

academic, pot fi de importanță în formularea iniţiativelor viitoare legislative din învăţământul 

românesc. 

Contribuţia personală a autoarei cercetării constă în rafinarea unui instrument cadru de 

monitorizare a stresului organizaţional, prin care managerii să poată gestiona stresul angajaţilor 

în mod eficient şi implicit să contribuie la creşterea bunăstării angajaţilor. Încurajarea managerilor 

în conştientizarea şi gestionarea stresului la locul de muncă, implică evidenţierea surselor sau a 

factorilor generatori de stres în munca. Gestionarea stresului se referă la intervenţii eficiente legate 

atât de îmbunătăţirea abilităţilor şi comportamentului managerului, actualizarea politicilor existente 

cât şi de dezvoltarea planurilor de acţiune în urma auditurilor de stres la locul de muncă. 
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Mesajul cheie este că managementul stresului trebuie văzut ca parte a activităţii normale de 

management iar comportamentele relevante înseamnă să se evalueze dacă aceste comportamente 

fac sau nu parte din repertoriul actual al managerilor. 

Întrucât în prezent exista un consens rezonabil între cercetători în privinţa surselor sau a 

factorilor de stres în munca, chestionarele de evaluare în rândul angajaţilor au vizat aspecte 

organizatorice şi ale muncii angajaţilor concrete, precum şi posibilele implicaţii asupra sănătăţii lor 

mentale şi fizice. Astfel cercetarea încearcă evidenţierea abilităţilor şi comportamentelor necesare 

managerilor în procesul de gestionare a stresului la locul de muncă şi o posibilă integrare a acestora 

între competenţele de management existente.  

Contribuţiile acestei lucrări de cercetare, subliniază implicaţiilor socio-culturale ale stresului 

locului de muncă, conceptele examinate în cadrul cercetării sunt pertinente pentru perioada curentă 

şi pentru iniţiativele viitoare legislative din învăţământul românesc. Ca urmare rezultatele 

cercetărilor trebuie traduse în soluţii practice şi accesibile la locul de muncă, cercetarea stresului 

axându-se pe transferul şi traducerea cunoştinţelor ştiinţifice în practică, la locul de muncă şi în 

găsirea unor soluţii accesibile de intervenţie. Există o nevoie urgentă de studii care să evalueze 

fezabilitatea, eficienţa costurilor şi beneficiile intervenţiilor la locul de muncă şi la nivel de politici 

publice. 

Utilitatea tezei de doctorat 
 

 

Cercetarea întreprinsă în instituţiile de învăţământ public din România, provoacă percepţiile 

retorice ale stresului, transmiţând factorilor de decizie mesajul introducerii unor strategii coerente 

pentru îmbunătăţirea bunăstării cadrelor didactice din învăţământul universitar.  

Lucrarea a analizat percepţiile cadrelor didactice şi a stabilit cauzalitatea stresului organizaţional în 

instituţiile de învăţământ superior public din România. În urma cercetării întreprinse şi diseminării 

rezultatelor, cadrele didactice pot obţine o conştientizare personală a reacţiilor şi simptomelor legate 

de stresul organizaţional.  

Utilitatea lucrării de doctorat se refera în primul rând la furnizarea unor contribuţii în 

cunoştinţă de cauză, asupra unui subiect de cercetare academica mai puţin abordat în domeniul 

managementului. Mai mult decât atât, explorarea stresul organizaţional din instituţiile de 

învăţământ superior, dezvoltă cunoştinţele existente în domeniu prin abordarea şi evidenţierea unor 

factori noi de stres.  
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Noutatea tezei de doctorat 
 

Stresul organizaţional este un termen folosit mai mult ca o expresie idiomatică, poate chiar 

"tabu" în România. Însă stresul organizaţional este o problemă de actualitate, imperios a fi luată în 

considerare în cercetarea ştiinţifică. Managerii nu îl iau în calcul sau îl evita în mod sistematic din 

cauza mai multor factori, exploraţi în timpul cercetării întreprinse. Mai mult decât atât, caracterul 

larg al studiului a evidenţiat o congruenţa între factorii analizaţi şi percepţia cadrelor didactice în 

legătură cu introducerea unor măsuri de management al stresului în mediul universitar, remarcându-

se obiectivitatea şi imparţialitatea respondenţilor. 
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Research context 
 

 

The rapid spread of the concept of stress in biological sciences, health, the natural 

environment and ecological social and economic sciences is reflected in its ability to inspire holistic 

and interdisciplinary research through a real 'border transgression of science ". Placing his equally 

"between disciplines, across the different disciplines and beyond discipline", gives a 

transdisciplinary nature and discovery and rediscovery can contribute to understanding the present 

world, but the unity of knowledge is imperative. 

European Union policies and strategies demonstrates the importance of European initiatives 

in prevention and health promotion. Anticipating new and emerging risks, whether linked to 

technical innovation or caused by social change, it is vital, because the risks can be controlled. This 

requires first and foremost, ongoing observation of the risks themselves, based on the systematic 

collection of scientific information and advice. 

The key message of this paper is that stress management should be seen as part of normal 

management and relevant behaviors is to assess whether or not it is part of the current repertoire of 

higher education institutions. 

Professionals have gradually realized the importance of stress management in the 

organizational environment, as was done attaching it to the loss of productivity, performance and 

decrease service quality. And to develop a positive internal organizational culture, great importance 

is examining employees' attitudes to work-related stress. Managers should promote a work 

environment that recognizes the importance of stress management through active management 

action involving workplace. 

 

The importance, the timeliness and motivation approached theme 
 

One of the reasons that require study stress is the cost paid by each of us with health and 

quality of life in general. People perceive themselves that is constantly growing amount of stress, as 

evidence of awareness of the impact on its own way of life. 

Significant increase in the number of stress-related diseases, caused global concentration of 

research specialists in many fields, on the regulation of preventing and reducing work-related stress. 

Being a contemporary organizational phenomenon, the extent of literature and research that 

explores the stress experienced considerable growth in recent years. 

For this purpose, it must be constantly analyzed individual perceptions about the situations 

generating stress history and the factors that help staff cope with stress. Activities stress 

management in the workplace tend to focus on the individual by placing attention on a level of fault 

of the employee. It is seen as having some sort of problem or is perceived as unable to cope with the 
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demands, suggesting that the individual has to change somehow, so you do not exist "problem". 

Evaluation studies and empirical stress management programs clearly shows defects and simplistic 

line of thinking because it recognized that sick individual can be a symptom of a diseased 

organization. Therefore, both humanistic and economic reasons requires a different approach. 

Although there is growing evidence that stress plays a major role in the development of chronic 

diseases, more research is needed to clarify this influence within the context of multifactorial 

causation. 

Following the results of research must be translated into practical and affordable solutions to 

workplace stress research focusing on the transfer and translation of scientific knowledge into 

practice in the workplace and in finding affordable solutions for intervention. There is an urgent 

need for studies to assess the feasibility, cost-effectiveness and benefits of interventions in the 

workplace and in public policy level. 

Research on stress among teachers is a major research topic in many countries, but the 

social, cultural, economic and educational between countries preclude the generalization of research 

conducted from one country to another, which is why the design of this study were taken into 

consider elements appropriate to the circumstances in Romania, studied specific domain 

The stress research has been led by a series of events, debates, visions and personalities, 

whose presence is a must when it comes for the stress history to be tackled. The events sequencing, 

their development and debating history are important in understanding the way they have been 

incorporated into the research today. At the same time, highlighting the evolution of the term stress 

and of the historical contexts in which it was developed is imperative to substantiate a 

contemporary academic research on this topic. Although there was no consistency in the use of the 

word stress in one form or another, it has always been with us, being a label used to explain some 

aspects of the relationship that people have with their environment. Examining the historical origins 

of the word is important to discover when it became a scientific term, but also to find out if stress is 

a disease of our times. 

During the last century, a number of observational and clinical problems have highlighted 

the importance of invoking the term stress, not only as a convenient euphemism but as an 

explanation of a scientific principle as well. The term was applied when people were faced with 

situations characterized by both strong emergency or long term reactions, which clearly provoked 

vegetative reactions and hormonal problems when it was noted that certain organs emit answers, 

sometimes to the pointof  failure. The term has also joined numerous scientific disciplines serving 

as a binder for more themes from the history of science. The rapid spread of the concept from the 

biological sciences, the natural environment and ecological health science in the social and 

economic sciences is reflected in its ability to inspire holistic and interdisciplinary research. 
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The most important and relevant theory about stress is the biological one. According to it, stress 

response can be both beneficial and harmful to the body. The global response to the physiological, 

neural, hormonal and behavioral level is highly complex, the clinical trials and laboratory results 

being eloquent in this respect. There are complex factors that affect whether the body's response to 

stress leads to adaptation and resilience or to erroneous  adaptation and dysfunction. 

The stress history debates have been focused on the questions: "how do we measure and 

how do we cherish  stress results", aiming the nature of this phenomenon in order  to clarify the 

subjective-objective report. Richard Lazarus talks about stress as a phenomenon consisting of many 

variables and processes, an organizational concept, saying that it is particularly important to 

understand the confusion and the controversy of the past research papers. 

Thesis structure 
 

The first chapter of this research paper includes a  historiographical of stress research, 

bringing into everybody's attention the research and the contributions to the field by notable 

biologists and physiologists . At the same time, it highlights the theories that have tried to explain, 

since the nineteenth century, some aspects of the relationship that people have with their 

environment and have discussed the idea of the wearing concept, of the concepts of life rhythm 

balance and impact on human being themselves . 

Throughout the twentieth century, among the scholars, it has become increasingly common 

the idea that many human pathological manifestations are due to the lack of capacity to adapt to the 

environment (or due to a faulty adjustment). 

The stress research began to regroup in the second half of the twentieth century , different  and 

multiple non-physical circumstances being discussed in order to explain the emergence of diseases. 

In addition to this, these circumstances/causes have been proven to be inextricably linked to 

the relationship that people have with their own environment. The  individual perceptions or the 

meaning of different individual responses facing the environmental conditions had been 

marginalized for a long period of time also due to the fact that the methods of investigation were 

quite limited. 

The modern times, and its concomitant(but unnatural) processes,such as the rapid growth of 

the population, the industrialization, the urbanization and the continuous increase in the technology 

complexity  have steadily/ continuously threatened the natural environment balance. That is why 

stress has perhaps become the most widely used concept, not only as an expression of personal 

identity, of the surrounding/external environment, but also of the complexity of the competitive 

capitalist economy, defining the fundamental paradox of the modernity: the efficient and rational 
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body answer seen as a machine or a system, that gives us power and the ability to respond to shocks 

and diseases that can destroy the person themselves. 

The second chapter of this paper conceptually defines the organizational stress, 

emphasising its implications for both employees and managers.In the same time, the brief history of 

the  research papers done and of the theories developed in the  organisational stress domain have 

not merely been seeking a retrospective end/goal: without acknowledging them,the present research 

would have been of  a disproportionate importance. The present findings would not have been 

possible without the past debates of the past, the history providing a way to satisfy the curiosity and 

to avoid the past mistakes. Some of the present ideas belong to a large number of those brilliant 

minds of the past. In addition, practice has shown that understanding the process of organizational 

stress requires a methodological pluralism, not a replacement of one method to another. 

In the scientific discourse, the organisational stress has a relatively short history, being a research 

field crystallized in the early 1960s, in order to investigate the working conditions and their 

consequences on the workers' performance and health. The concept of organizational stress or of 

work stress, has been defined in the stress literature by using a variety of approaches, starting with 

the existence of a huge array of problems in the interaction between individuals and their work 

environment.But in order to understand the complex forces that influence the human behaviour 

within organisations, we must ascertain the nature of the organization itself. An organization should 

work ideally, so as to serve the interests of all, but the reality reveals us a number of conflicts and 

tensions, which demonstrates the complexity of the organisational life. 

Currently, the workforce training for the profoundly altered socio-economic environment 

involves placing the fore skills, the abstract reasoning in the foreground, emphasizing the 

importance of knowledge-based work, solving problems faster, new ways of communication and 

collaboration. The complexity of these pressures is potentially associated with varying degrees of 

stress and with negative impact on the employee's performance. But concepts of challenge, pressure 

and stress are often used interchangeably in organizations,thus being a common excuse for poor 

management practices in many organizations. The organizational stress can be considered an 

inevitable consequence of the demands and expectations of the contemporary work environment. 

The present times bring different working conditions compared to the previous periods, 

changing the complexity of jobs especially concerning the functions and the  structures, the roles 

introduced by the evolution of the technology,of the information and of the job content. The 

cognitive demands are features of many current jobs and the opportunities for development and 

learning are considered resources that many workers are seeking for during their present jobs. But 

in recent years,the  increase in the physical and mental demands on workers has led to new risks 

associated with their jobs, the stress factor being prioritarily taken into consideration . 
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Being considered a psychosocial risk factor, the work determined stress has drawn not only the 

researchers' attention but the decision makers'interest  in psychological risks and in the associated 

risks regarding everybody's work health and safety . 

The economic crisis has certainly not been isolated from the social and working 

environment, the  organizational stress reprezenting, in the current period, the result of a huge array 

of stress factors originating both from the macro and micro-economic levels. The cumulative result 

of the action of stress factors consists of the confusion,the  uncertainty and a variety of stresses and 

constraints on individuals, whose health and welfare costs can not be estimated. 

The  economic, social and organizational stressors of the XXI century, represent the realities of our 

times, and the specialty literaturehas failed to fully address them - that is why this study mainly 

highlights and focuses upon them . In order to formulate a model of organizational stress relevant to 

the XXI century, the paper examines a number of new stressors that preceded the period of 

recession.The research shows new predictors of stress at work involving high physical and 

psychological requirements while reducing or lacking awards and resources,autonomy, social and 

managerial support,feedback on employee's performance, to name a few causes. The recent 

researches have tried to demonstrate what models are applicable to various occupations,what other 

combinations of work requirements and resources  may be responsible for the stress in 

organizations. All the stressors at those three levels: individual, organizational and social, have a 

major effect on the employee's behaviour,physical, psychological and general welfare. 

In the stress literature, many authors have discussed the meaning of the term  work-life 

balance. Some authors prefer to use the traditional terminology of work-family as a recognition of 

the fact that, for many people, the work place and the family needs the most amount of time, 

attention and energy and those are the fields that may conflict with each other. The binomial 

terminology work-families simplifies the people's lives because it fails to encompass the diversity of 

individuals'work and life circumstances. 

The organizations must promote structures that align the employee's work and personal 

lives, that balance the demands of the workplace with personal preferences and needs, due to the 

fact that the balance between work and life can mean different things to different people. 

The so-called "culture of the overtime" has created some problems for both employees and the 

bondage within their families, more work hours shortening the time needed for family 

responsibilities. A vicious circle which has led to the so-called prezenteism at work. This 

prezenteism is a term used to describe a work connected phenomenon through illness and injury, 

and more analytically is a concept used to "describe the phenomenon of workers who despite their 

health problems, continue to come to their jobs ". The prezenteism is likely to lead to a decrease in 
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productivity at the organizational level, due to rising costs, these costs being estimated to be four or 

five times higher than the costs of absenteeism. 

These problems will continue to occur as long as the economic picture remains bleak, and 

the organizations and the people are willing to allow the situation to continue. The accumulation of 

the organizational factors of stress is very likely to worsen in the next period as well. This is why 

there is a higher possibility that the workers' psychosomatic health  to diminish, the excessive labor 

costs causing repercussions on personal and family life. 

Stress is often attributed to the organizational management style adopted within an 

organization, to hierarchical bureaucratic structures that can lead to a lack of workers’ participation 

in decision-making processes and á lack of satisfaction regarding theorganizational work . 

The conditions created by the global economic crisis and its impact on the world of work have 

affected the labor relations in organizations,too. All the employees have a greater volume of work, 

deadlines for completion that involves a faster pace of work so that they can not receive support 

from their fellow workers. An abusive management style and a more thorough assessment of 

individual performance, exacerbate tensions that constitute themselves into organizational stressors. 

The abusive management style seems to be the dominant leadership model type in times of 

recession and economic downturn, when the pressure builds both on  managers and employeesin 

order to meet performance levels and to keep work. 

The economic downturn combined with an abusive and harmful style of leadership  leads to 

a detract in the level ofemployee’s involvement , to a decrease in their job satisfaction and sense of 

responsibility.The extreme and abusive management styles and the thorough evaluations of 

individual performance can lead to the psychological distress, with a significant impact on 

employees’health. In conclusion, "we now have a much more abusive,bureaucratic and autocratic 

management style, as a result of this recession." 

The ability to effectively manage an organization with increasingly limited resources is one 

of the biggest challenges facing  the managers today. The managers should have the skills, the 

knowledge and the ability to effectively manage the workforce in order for the financial problems 

effects to be felt as little within the organization. 

The third chapter of the thesis analyses the factors that have lately conditioned the 

accelerating changes in the structure o fthe higher education level in both the European Union and 

Romania. 

The analysis of the forces that shape the  higher education today, in a digitized globalized 

and multicultural world ,of the way  they have already begun to change some traditional notions in 

order to be adapted to new emerging social needs is in a constant debate in the educational field. 

In the "imaginary space" of "the knowledge society" today, the knowledge is based on intellectual 
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assumptions  in a very general and intangible way , but in a world of finite resources, the 

knowledge is infinite. The knowledge today is increasingly regarded the solution to theindividual 

and collective economic and social problems , a new global religion that is. However, this new 

"religion" is now facing the inevitable deliberations and debates on knowledge  imperialism but 

also with a new marginalization approach.The relational approach of knowledge means that change 

can not be done for people, but it must be continuously negotiated with them. 

Reforms initiated globally since the 1980s have spurred the introduction of the "New Public 

Management", a trend focusing on marketing, corporatization and privatization of several fields of 

public sector industries. New ways of working based on corporate practices have imposed the 

principles of performance management, of standardization and productivity measurement in the 

higher education curricula, but they have become worrying practices for this system. 

In the last three decades  the higher education reforms and the changing of the legislative 

framework were based on this new paradigm of organizational teleological shifting . The higher 

education thus becomes a factory of knowledge and the consequence of implementing The 

syntagma”the user pays”has generated a continuous search for financial resources and an increased 

attention to the market competition. This has required a „top-down”management approach, budgest 

designed on principles of fiscal efficiency and explicit performance based on key performance 

indicators. We have thus to  improve the efficiency through greater achievements at a lower cost. 

Traditionally located in the non-profit field,the universities have begun to operate as 

organizations in search of profit. Studentshave been redefined as customers, the professional and 

business communities have been redefined as strategic financial partners, the university diplomas 

have been reformed as products, having there been a growing interest in measuring satisfaction and 

dissatisfaction. The academic achievements are monitored both physically real and in the virtual 

presence in the global almighty virtual environment. 

The universities central mandate  since their inception, has been the generating, the 

transmission and the application of knowledge for the wider benefit of social, educational and 

economic society. But today the production and management of knowledge has been reduced to 

what matters to the world market. The higher education reforms, the contextual changes that have 

introduced new models, structures, policies and institutional practices have not necessarily resulted 

in new and better ways of working.The higher education system reforming has imposed new 

measures to promote and to  market the  research results, to use the technological innovations for 

the benefit of the market economy and of the labor and to increased scientific publication of the  

research results. It is not enough investigated the changes  effect on the knowledge production and 

especially on those working in the field of knowledge-the knowledge producers.  
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The European policies to reform the higher education system have been focused on demonstrating 

the  relevance and importance of this area for the  society by increasing theinteraction between the 

universities and the  industryand by the  initiatives designed to promote research excellence and to 

foster competitiveness. The educational reforms of the recent decades have included the gradual 

decline in the government funding,an increased  attention to top universities as an implicit/default 

marker of  the world market quality, the emergence of new forms of governance and management 

and an  increased pressure to comply with the  regimes liability and supervision  

In the European political circles it has been argued that the Europe of knowledge requires 

adequate investment in the research infrastructure that leverage the capacity for economic 

innovation and growth throughout the region. But the relatively modest standard of European 

universities in rankings of world universities is explained today by using the word "crisis" that has 

came later in the European political debates. 

The evaluation of the higher education system in its striving for excellence worldwide has 

been imposed to determine the status,the quality and the performance of the individual institutions 

and their positioning in top universities.But the universities can only prosper when  the material 

resources are available and the, as well as the financial situation and  the number of students are 

conditions limit considered for the actor’s behavior. " 

In the process o fthe  institutional change in the higher education system, several factors have been 

involved: the reforms of the higher education system and the strategies of the organizing, often 

dictated by political ambitions, the intentionality of the leadership in rationally defining  internal 

objectives and the incorporation into the academic traditions of the new cultures and identities. The 

organizational strategies have but  become new instruments in the hands of academic leadership in 

order to form  a specific profile of the university. 

Redesigning the regulatory framework of the university management has meant the 

implementation of a dense system of procedures, rules and methodologies. In the process of change, 

the academic traditions have been blended with reforms and strategies,  required by the new rules 

and values come into play, giving rise to a burden of teachers in dealing with a superstandardized 

system. 

In the dynamic process of the European institutions and systems modernization, the 

universities now face an overgrowing pressure to demonstrate their (economic)relevance for the  

society, while they are competing for a scientific status of excellence worldwide. The role of higher 

education institutions (in society and economy),has thus come into conflict with the traditional 

concept of relevance and excellence of this sector. The effects of institutionalizing these measures 

in the universities daily life  reflect the way they can balance the two dimensions, excellence and 

relevance. 
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The researchers in higher education are forced to invest in society, as producers of scientific 

knowledge. But  in order to serve the present  ideologies, which often confuse their role with that of 

experts or consultants, not through active participation in the research space . 

A number of studies have been focused  their interest  on researching  the environmental 

quality in universities and on its impact  on the welfare of teachers. Many of these  have analyzed 

the changes brought by the new form of academic organizating called neoliberalism to the academic 

environment. The concept of neoliberalism refers to the  institutional transformation that has 

changed the university's mission of public good in entrepreneurial values-based and a profit=based 

institution. This change in the mission of education, had negative effects on academics and on the 

welfare of employees, including by increasing organizational stress. 

In Romania, the macro-economic developments of the last two decades, characterized by 

short periods of stability followed by long periods of decreasing evolution and by the burden of a 

strong economic crisis  have generated a continuum of budgetary austerity policies, with 

reverberations in all social fields. There have been occurreda  huge array of negative and dangerous 

phenomena on the background of mainly downward economic developments as a result of an 

inadequate managerial training and of a lack of managerial competence necessary to operate in a 

competitive market. 

The cost impact of economic reform and of the inconsistent behavior  of some political 

parties and  leaders has led to the disappointment and to the erosion of the political institutional 

credibility and the "thesis that the market economy and the  civil society has  solved all the social 

problems has proved to be an illusion, with disastrous effects" in Romania. What is the result of the 

changes brought by the reform, of these "special designs" on society? "The economic reform,the  

political reform, the education reform, the health care reform, etc."have brought changes at the 

social level but as a "result, not as the achievement of a clearly formulated objective to mobilize a 

collective effort". 

How are the reforms and the objectives performance set  counted today? The structural 

changes were unreliable. The  forecasts inconclusive,the  real wages and the  investments have 

fallen, the unemployment ratio has gone up,the  internal and external trade mark has decreased.the 

budget deficits have been increased the required external assistance has not resulted in an effective 

form  and the health of the population has been depreciated as a result of "a complex combination 

of relevant factors  at the individual and macro level.” 

A major source of discontenmentis caused by the institutional leadership: an unusually high 

number of teachers have expressed their dissatisfaction and doubts about the leadership quality 

provided by managers in their universities. While it is recognized that a certain degree of stress is 

normal as an inevitable part of everyday living, a significant proportion of the university staff face 
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maladaptive stress levels. They adversely affect these workers’physical and mental health , their 

interpersonal relationships at work, the quality of their work and morale in the workplace. These 

findings are consistent with the broader stress literature that suggests that workplace stress is 

increasing not only among academic employees, but in a variety of occupations as well. 

It is as well obviously important for universities in Romania to protect their personnel in 

order to reduce stress levels, to provide a high level of their welfare, to provide both the 

organizational performance and the intellectual health of the nation. 

The research on stress among teachers is a major research topic in many countries, but the social, 

cultural, economic and educational differences between countries preclude the generalization of 

research conducted from one country to another, which is why items tailored to the local 

circumstances  have been taken into account when designing this course. 

This research work has aimed at institutions of public higher education in Romania and was 

based on a descriptive survey , held in cross-section, used in order to gather and analyze 

information on certain aspects and phenomena that currently exist in this organizational 

environment. This was aimed to review situations arising from factors associated with the working 

environment, based on demographic characteristics, some of them being behaviors and attitudes, 

and a self-assessment of teachers’health status . The descriptive study estimated the specific 

parameters of the analyzed population and describes the  associations arising from there.   

Chapter V lays the foundations ofthe opportunity of experiencing organizational stress 

audits in  the audit work performed in public higher education institutions in Romania. This is based 

on the idea that encouraging managers in managing organizational stress involves the predictors and 

the sources of stress highlighting . Stress management refers to effective interventions related to 

both managers’skills and behaviour  improvement, upgrading the existing policies and developing 

action plans,as a result of strss audits at work. 

The paper concludes that being able to provide evidence-based policies and interventions to 

improve the welfare of employees at work is of a paramount importance for sll domains of actitvity. 

If the researchers do not understand these responsibilities the gap between scientific research and 

what is relevant to everyday life will be increased. 

 

Methodological specific research 

 

 
To explore the multitude of knowledge in the field of stress research work has been carried 

out a focused review of the scientific literature and relevant professional. 

 Tackling stress at work through the management standards developed by the Health & Safety 

Executive in the UK, it offers an opportunity to unify approaches currently used. 
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Relevant theories of stress in work in conjunction with the results of several studies led to 

the development of the standards for managing stress at work, called "Stress Management 

Standards." A series of theoretical and epidemiological arguments suggest that the use of 

management standards is relevant to the management of common health problems in the workplace. 

Imposing management standards can have a positive impact on reducing workplace stress, 

absenteeism and prezenteismului management and other key indicators in achieving organizational 

performance. They offer the opportunity to unify approaches (conceptual and practical) currently 

used to manage health problems at work, for a potential increase in the overall cost efficiency. 

Using standards organization aims to work rather than an individual approach so that a greater 

number of employees to benefit from actions taken. 

Employers have obligations to their employees and are responsible for carrying out risk assessments 

appropriate and sufficient to alleviate any potential stress-related effects on employee health and 

safety. Stress approach based on standards development in health and safety in Great Britain, it was 

based on the need for employers to understand what is expected of them. They allow employers to 

monitor performance in managing stress at work through a real partnership between employers and 

employees to improve specific areas of activity described in the Standards having a positive effect 

on employee well-being. This approach gives managers the information, procedures, and tools to 

achieve this. This toolkit was followed by other studies, which describe management skills 

managers and other interventions needed to reduce a number of health problems became common 

among employees. 

Research objectives 

 

 
The aim of the research work was to evaluate the perceptions of teachers in Romania in 

relation to aspects of the working environment may generate stress, based on conventional research 

methods and literature. 

The ultimate goal of the research is refining a tool standardization and monitoring framework by 

which managers can track and manage organizational stress effectively and thus contribute to 

increasing the welfare of employees. 

Topics of interest for the research was carefully planned and clearly reflected in the questions. They 

considered issues related to working conditions, excessive work load, with tasks, additional roles 

amid continuing and multiple social change while reducing resource control took on the work, labor 

relations. Tested various sources of discontent aspects of business management and other 
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organizational factors which may show an increase in the stress at work, management support and 

low social balance work - family, as well as aspects that moderate stress at for work. 

The author's original contribution of this study is to highlight, realistically, genuine organizational 

stress factors, currently existing higher education institutions in Romania. At the same time, 

prioritize work campaigning for the introduction on the political agenda in Romania, prevention 

measures of organizational stress, improve organizational productivity and employee well-being. 

Research hypotheses 

 
Design research aimed to examine the level, extent and history of stress at work, experience 

of staff and the consequences arising therefrom. 

The general objectives of the research refers to: 

 Examine the level of stress at work experienced by academic staff of public institutions in 

Romania. 

 Determine if staff face different categories with different levels of stress or similar 

professional 

 Identify organizational factors that contribute to stress at work. 

 Examine the impact of organizational stress on individual health teacher 

 Identify strategies used by individual staff to cope with stress in the workplace and 

organizational (eg, organizational support), that moderate stress at work. 

 The paper seeks meeting benchmarks set out in the scientific approach, to determine: 

 predictors of stress among teachers in public institutions; 

 The existence of an association between predictors and perceived stress, according to some 

demographic characteristics (gender, age) and professional (position and function); 

 stress on the health repercussions of teachers; 

In this regard it was proposed to be demonstrated following hypotheses linking variables 

discussed by the questionnaire: 

Hypothesis 1. Requirements academics work increases their stress level; 

Hypothesis 2. The lack of predictability and low control over their activities, increase 

stress academics; 

Hypothesis 3. Support reduced from university management, contributes to teacher 

stress 
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Limits of research 

 
Collection of information materialized in design (design and refining), followed by online 

transmission to a questionnaire containing a total of 34 questions aimed at assessing the 

organizational stress, perceived by teachers in public higher education in Romania . 

Analysis tool designed in this research paper provides a clear picture of the content and context of 

employment of teachers in higher education institutions in Romania, the situation is described for 

each of the six areas described Standards Health and Safety Executive in the UK Kingdom. 

Conclusions 

 
Establishment of structural and fundamental systemic changes is extremely difficult as it 

involves social and structural changes due to conflicts often become intractable. Institutions and 

social relations that oppress identity, social recognition, autonomy or any precondition for human 

development, creates an environment of conflict. Some conflict situations can be prevented by a 

redistribution of resources and provision of jobs rewarding opportunities for individual 

development and social cohesion. 

The way people live and act is determined largely by social structures which are 

characterized by still operating, political exclusion and unequal access to resources. These social 

structures often creates a system of winners and losers where people are trapped in a certain 

situation and the social conflicts arising from unmet human needs can be mitigated by the existing 

system, but is unlikely to be resolved. 

For all these require serious reform of the public system and education in particular. 

Increased interest to reform public concerns for increased system efficiency and the development of 

social programs. The current global financial crisis has reinstated the role of the public issue not 

only in social development, but also in supporting and stimulating the economy. 

Working conditions should take into account the individual differences on resilience and 

vulnerability. There is convincing evidence on that work contributes to the advancement of the 

individual and vice versa, if these conditions were ignored or underestimated the effects manifested 

by stress, with major consequences in depreciation individual welfare and often work 

organizational. It is obvious that certain occupations are inherently stressful. Moreover, evidence 

suggests that certain working conditions are stressful for most people, and this can not be avoided. 

National Education Law no. 1/2011 did not obtain the expected results for the Romanian education 

system. The complex problems of this system is due to the fact that environmental functions both as 

a trainer and as a medium format, sometimes secluded. Reform should not only target objectives to 

be achieved and the means of achieving it. Violation of rules of social, managerial, ethical, 
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deontological causes tensions that are reflected not only on employees but also on these institutions, 

the students and the social system as a whole. 

New changes have structural provided for education in the National Reform Programme 

2014, which mentions "Accelerating reform of the education system, including by strengthening 

administrative capacity at central and local level and impact assessment reforms; accelerating 

reforms in vocational education and training; ... ". To assess the impact of reforms falls and paper, 

because any reform could mean progress or regress, depending mostly on how it is experienced by 

subjects on which apply since there must be support reforms to achieve with any price targets, 

neglecting man both as actor and as a beneficiary of the reform. 

In order to achieve the objectives of the Lisbon strategy for more jobs and better question is 

flexibility and increased their security, both at individual and organizational levels. In this issue 

there was a new challenge, that of occupation safety, complementing existing policies relating to 

workplace safety. All organizations have to support the workforce to adapt to changing economic 

conditions, taking care of the development of personal interests of employees, to better respond to 

their needs, because they are more productive and adaptable will thus ensure greater 

competitiveness and innovation . 

The process of change must have as many winners. 

  

Personal contributions 

 

 
Author contributions derived from underlying social implications of managerial and 

organizational stress. Highlighting the need to explore permanent employee perceptions, 

conclusions related attitudes, behaviors and experiences of teachers from academia, may be of 

importance in the formulation of future legislative initiatives in the Romanian education. 

The contribution of the author's personal research is refining a tool of organizational stress 

monitoring framework by which managers can manage stress effectively and implicitly employees 

to contribute to increased employee well-being. Encouraging managers' awareness and stress 

management at work involves highlighting factors or sources of stress at work. Stress management 

refers to effective interventions related to both the improvement of skills and behavior manager, 

update existing policies and developing action plans from audits of stress at work. 

The key message is that stress management should be seen as part of normal management 

behaviors and relevant means to assess whether or not these behaviors are part of the current 

repertoire managers. 
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Now that there is a reasonable consensus among researchers on sources or stressors in the work, 

evaluation questionnaires among employees and organizational issues targeted specific employees 

labor and possible implications for their mental and physical health. Such research seeks to 

highlight the skills and behaviors required of managers in managing stress at work and their 

possible integration between existing management skills. 

The contributions of this research paper highlights the socio-cultural workplace stress 

concepts examined in the study are relevant for the current and future legislative initiatives of the 

Romanian education. Following the results of research must be translated into practical and 

affordable solutions to workplace stress research focusing on the transfer and translation of 

scientific knowledge into practice in the workplace and in finding affordable solutions for 

intervention. There is an urgent need for studies to assess the feasibility, cost-effectiveness and 

benefits of interventions in the workplace and in public policy level. 

Thesis utility  

 
The research conducted in public schools in Romania, causing rhetorical perceptions of 

stress, conveying the message makers introducing coherent strategy for improving the welfare of 

teachers in higher education. 

The paper analyzed the perceptions of teachers and established organizational stress causality in 

public higher education institutions in Romania. The research undertaken and disseminating the 

results, teachers can get a personal reactions awareness and organizational stress-related symptoms. 

The utility doctoral thesis relates primarily to providing informed contributions on a subject of 

academic research in management less discussed. Moreover, exploring organizational stress of 

higher education institutions, develop existing knowledge in the field by addressing and 

highlighting new factors of stress. 

Thesis novelty 

 
Organizational Stress is a term used more as an idiom, even "taboo" in Romania. But 

organizational stress is a topical issue, to be considered urgently in scientific research. Managers do 

not take into account or who avoid it because of several factors, explore during the research 

undertaken. Moreover, the general character of the study showed a congruence between the 

analyzed factors and perception of teachers in relation to the introduction of measures stress 

management in academia, pointing out the objectivity and impartiality of respondents. 



66 

 

Bibliography 

 
 

1. Adams, J. E., & Copland, M. A. (2005), When learning counts: Rethinking licenses for 

school leaders, Seattle, WA: Center for Reinventing Public Education. 

2. Adams, J. S. (1965), Inequity in social exchange, Advances in Experimental Social 

Psycholog, 2, 267–299.  

3. Aghion, P., Dewatripont, M., Hoxby, C., Mas-Colelle, M., & Sapir, A. (2008), Higher 

aspirations: An agenda for reforming European universities, Brussels: Bruegel. 

4. Akerlind, G., McAlpine, L. (2009), Academic practice: How is it changing? International 

Journal for Researcher Development, 1, 4–10. 

5. Alarcon, G. M. (2011), A meta-analysis of burnout with job demands, resources, and 

attitudes, Journal of Vocational Behavior, 79, 549–562. 

6. Allen, T. D. (2006), Rewarding good citizens: The relationship between citizenship 

behavior, gender, and organizational rewards, Journal of Applied Social Psychology, 

36(1), 120–143. 

7. Altbach, P. (2004), Globalisation and the university: Myths and realities in an unequal 

world, Tertiary Education and Management, 10(1), 1–25. 

8. Amaral, A., Neave, G., Musselin, C., & Maassen, P. (2010), European integration and the 

governance of higher education and research, Dordrecht, The Netherlands: Springer. 

9. Ambec, S., & Lanoie, P. (2008), When and why does it pay to be green? 

http://fdir.idei.fr/wp-content/uploads/2011/02/Does-it-Pay-to-be-Green.-A-Systematic-

Overview.pdf, p.45. 

10. Abbott A. (2001), Chaos of Disciplines, The University of Chicago Press,  p.37. 

11. Aneshensel C, Phelan J.C, (1999), The sociology of mental health, surveying the field, in: 

Aneshensel C.S., Phelan J.C., editors, Handbook of the sociology of mental 

health, Kluwer Academic, New York: pp. 3–17, p.12. 

12. Antoniou, A.S., Cooper, C.L. (2013), The Psychology of the Recession on the Workplace, 

Cheltenham, UK and Northampton, MA, USA: Edward Elgar. 

13. Archer, W. R., Batan, M. C., Buchanan, L. R., Soler R. E., Ramsey, D. C., Kirchhofer, A., 

& Reyes, M. (2011), Promising practices for the prevention and control of obesity in the 

worksite, American Journal of Health Promotion, 25(3), pp.12–26. 

14. Arnetz, B. (2002): Organizational stress, In R. Ekman and B. Arnetz (eds), Stress; 

Molecules, Individuals, Organization, Society, Stockholm. 

http://fdir.idei.fr/wp-content/uploads/2011/02/Does-it-Pay-to-be-Green.-A-Systematic-Overview.pdf
http://fdir.idei.fr/wp-content/uploads/2011/02/Does-it-Pay-to-be-Green.-A-Systematic-Overview.pdf


67 

 

15. Arnold B. Bakker, Evangelia Demerouti, Wellbeing: A Complete Reference Guide, Volume 

III, Work and Wellbeing, 2014. 

16. Arnold B., Jari H., Evangelia D. and Despoina, (2007), Job resources boost work 

engagement, particularly when job demands are high, Journal of Educational Psychology, 

99(2), 274-284. 

17. Aronowitz, S. (2000), The knowledge factory: dismantling the corporate university and 

creating true higher learning, Boston: Beacon Press. 

18. Ashforth, B., & Humphrey, R. (1995), Emotion in the workplace - a reappraisal, Human 

Relations, 48, 97- 125., p.97). 

19. Bakker A. B. and Demerouti, The job demands-resources model: state of the art, Journal of 

Managerial Psychology, 22(3) (2007), 309-328. 

20. Bakker, A. B. (2011), An evidence-based model of work engagement. Current Directions in 

Psychological Science, 20, 265–269. 

21. Bakker, A. B., & Demerouti, E. (2007), The job demands-resources model: State of the art, 

Journal of Managerial Psychology, 22, 309–328. 

22. Bakker, A. B., Demerouti, E., De Boer, E., & Schaufeli, W. B. (2003a), Job demands and 

job resources as predictors of absence duration and frequency, Journal of Vocational 

Behavior, 62, 341–356. 

23. Bakker, A. B., Hakanen, J. J., Demerouti, E., & Xanthopoulou, D. (2007), Job resources 

boost work engagement, particularly when job demands are high, Journal of Educational 

Psychology, 99, 274–284. 

24. Bakker, A. B., Van Emmerik, H., & Van Riet, P. (2008), How job demands, resources, and 

burnout predict objective performance: A constructive replication, Anxiety, Stress, and 

Coping, 21, 309–324. 

25. Bakker, A. B., Van Veldhoven, M. J. P. M., & Xanthopoulou, D. (2010), Beyond the 

Demand-Control model: Thriving on high job demands and resources, Journal of 

Personnel Psychology, 9, 3–16. 

26. Ball, S. J. (2009), Privatising education, privatizing education policy, privatizing 

educational research: Network governance and the “competition state, Journal of 

Education Policy, 24(1), 83–99. 

27. Bano, S., & Taylor, J. (2015), Universities and the knowledge-based economy: Perceptions 

from a developing country, Higher Education Research & Development, 34(2), 242–255. 

28. Baptiste N. R., (2009), ‘Fun and Well-Being: Insights from Senior Managers in a Local 

Authority’, Employee Relations, Vol. 31, Issue 6, pp. 600 – 612. 



68 

 

29. Barnett, R.C.; Baruch, G.K, Mothers' Participation in Childcare: Patterns and 

Consequences, Crosby, F.J.; Ed.: "Spouse, Parent, Worker", Yale University Press, 

(1987), New Haven, USA, 91 – 108. 

30. Barney, C. E., & Elias, S. M. (2010). Flex-time as a moderator of the job stress–work 

motivation relationship: A three nation investigation, Personnel Review, 39(4), 487–502. 

31. Bartlett Dean, Stress: perspectives and processes, Open University Press, Buckingham, 

(1998). 

32. Beehr, T. A., Walsh, J. T. & Taber, T. D. (1976), Relationship of stress to individually and 

organisationally valued states: Higher order needs as a moderator, Journal of Applied 

Psychology, 61, 41–47. 

33. Beehr, T.A. (1995): Psychological Stress in the Workplace. London: Routledge, p.59. 

34. Beehr, T.A. (1998): Research on occupational stress: An unfinished enterprise, Personnel 

Psychology, 51, 835–44. 

35. Bentley, P. J., Coates, H., Dobson, I. R., Goedegebuure, L., & Meek, V. L. (2013), 

Academic job satisfaction from an international comparative perspective: Factors 

associated with satisfaction across 12 countries, In P. J. Bentley, H. Coates, I. R. Dobson, 

L. Goedegebuure & V. L. Meek (Eds.), Job satisfaction around the academic world (pp. 

239–262), Berlin: Springer. 

36. Bernard Claude, Experimental Medicine, Transaction Publidhrtd, New Jersey, Originaly 

published in (1927) by Henry Shuman apud Cary L.Cooper, Philip J. Dewe, (2004). 

37. Berset, M., Semmer, N. K., Elfering, A., Amstad, F. T., & Jacobshagen, N. (2009), Work 

characteristics as predictors of physiological recovery on weekends, Scandinavian Journal 

of Work, Environment & Health, 35(3), 188–192. 

38. Betoret, Stressors, self‐efficacy, coping resources and burnout among secondary school 

teachers in Spain, Educational Psychology, 26(4) (2006), 519-539. 

39. Bhui, K. S., Dinos, S., Stansfeld, S. A., & White, P. D. (2012), A synthesis of the evidence 

for managing stress at work: A review of the reviews reporting on anxiety, depression, and 

absenteeism, Journal of Environmental Public Health, 2012. 

40. Biddle B. J., Recent Developments in Role Theory, Annual Review of Sociology, Vol. 12: 

67-92 (Volume publication date August 1986) Center for Research in Social Behavior, 

University of Missouri-Columbia, Columbia, Missouri 65211. 

41. Blackmore, J., Brennan, M., & Zipin, L. (Eds.), (2010), Re–positioning university 

governance and academic work, Rotterdam: Sense Publishers. 



69 

 

42. Blix, A. şi Lee, J. (1991), Occupation Stress among University Administrators, 

Research in Higher Education, The Australian and New Zealand Journal of Surgery, 

79(9): 590-597. 

43. Bosma, H., Stansfeld, S. A., & Marmot, M. G. (1998), Job control, personal characteristics, 

and heart disease, Journal of Occupational Health Psychology, 3(4), 402–409. 

44. Bradley, Job tenure as a moderator of stressor–strain relations: A comparison of 

experienced and new-start teachers, Work and Stress, 21(1) (2007), 48-64. 

45. Breaugh, James A.; Colihan, Joseph P., Measuring facets of job ambiguity: Construct 

validity evidence, Journal of Applied Psychology, Vol 79 (2), (1994), 191-202.  

46. Bricheno, P., Brown, S., & Lubansky, R. (2009), Teacher wellbeing: A Review of the 

evidence, London, England: Teacher Support Network. 

47. Brough, P., O’Driscoll, M., Kalliath, T., Cooper, C.L. and Poelmans, S.A.Y. (2009), 

Workplace Psychological Health: Current Research and Practice. Cheltenham, UK and 

Northampton, MA, USA: Edward Elgar. 

48. Brown G.W, Harris T. Stressor, vulnerability and depression: a question of replication, 

Psychol Med. (1986) Nov;16(4):739–744. Burke, R.J. (1971): Are you fed up with work? 

Personnel Administration, 34, p. 27–31. 

49. Burke, R.J. and Cooper, C.L. (2008), The Long Work Hours Culture: Causes, Consequences 

and Choices, Bingley: Emerald Group Publishing Limited. 

50. Burke, R.J., and Belcourt, M.L. (1974): Managerial role stress and coping responses, 

Journal of Business Administration, 55-68. 

51. Byrne, Z. S., Pitts, V. E., Wilson, C. M., & Steiner, Z. J. (2012), Trusting the fair supervisor: 

The role of supervisory support in performance appraisals, Human Resource Management 

Journal, 22(2), 129–147.  

52. Cameron, K. S. (2007). Forgiveness in organizations, In D. L. Nelson & C. L. Cooper 

(Eds.), Positive organizational behavior (pp. 129–142), Thousand Oaks, CA: Sage. 

53. Cannon, W.B. The mechanism of emotional disturbance of bodily functions, New England 

Journal of Medicine, 198, 877–84, (1928), apud Cooper Cary L., Dewe Philip J., Stress: a 

brief history, Blackwell Publishing Ltd, (2004). 

54. Cannon, Walter Bradford, Stresses and strain of homeostasis, The American Journal of the 

Medical Sciences, 189, 1–14, (1935) apud Cooper Cary L., Dewe Philip J., Stress: a brief 

history, Blackwell Publishing Ltd, (2004). 

55. Cannon, Walter Bradford, The Wisdom of the Body. New York: W.W. Norton and Co Inc; 

(1939) apud Jackson Mark, The Age of Stress: Science and the Search for Stability, 

Oxford, Oxford University Press, (2013). 



70 

 

56. Cansever B. A., (2015), Handbook of Research on Enhancing Teacher Education with 

Advanced Instructional Technologies, Eds. Nwachukwu Prince Ololube, Peter James 

Kpolovie and Lazarus Ndiku Makewa, p.1.  

57. Cardwell Mike, (2011) Biological Psychology, Social Psychology and Individual 

Differences, Harper Collins Publishers Limited,  

58. Carroll M., (1996) Workplace Counselling, A Systematic Approach to Employee Care - 

Private Practice Counseling in the Workplace, Human Resource Development, SAGE 

Publications Ltd, p.164. 

59. Cary L. Cooper, Wellbeing (2014): A complete reference guide, Volume V, Economics of 

Wellbeing, Published by Wiley-Blackwell. 

60. Catano, V., Francis, L., Haines, T., Kirpalani, H., Shannon, H., Stringer, B., & Lozanski, L. 

(2010), Occupational stress in Canadian universities: A national survey, International 

Journal of Stress Management, 17, 232–258. 

61. Chao, R. (2011), Managing stress and maintaining wellbeing: Social support, problem-

focused coping, and avoidant copin, Journal of Counseling & Development, 89(3), 338–

348. 

62. CIPD, (2010), ‘Employee Outlook: Emerging from the Downturn?’, Quarterly Survey 

Report, London, CIPD. 

63. Clausen, T., Nielsen, K., Gomes Carneiro, I., & Borg, V. (2012), Job demands, job 

resources and long-term sickness absence in the Danish eldercare services: A prospective 

analysis of register-based outcomes, Journal of Advanced Nursing, 68, 127–136. 

64. Cooper, C.L., & Cartwright, S. (1994), Healthy mind, healthy organisation: A proactive 

approach to occupational stress, Human Relations, 47, 455-470. 

65. Cooper, C.L., Flint-Taylor, J. and Pearn, M. (2014), Building Resilience for Success, 

Basingstoke: Palgrave Macmillan. 

66. Cooperider, D., & Fry, R. (2012), Minor flourishing and the positive psychology of 

sustainability, Journal of Corporate Citizenship, 46, 3–12. 

67. Cosgrove, J. (2000), Breakdown: The facts about stress in teaching; London, England: 

Routledge Falmer. 

68. Costa, P.T., and McCrae, R.R. (1990): Personality: Another ‘‘hidden factor’’ in stress 

research, Psychological Inquiry, 1, p.23, apud Cooper Cary L., Dewe Philip J., Stress: a 

brief history,  Blackwell Publishing Ltd, (2004). 

69. Cox. T., & Griffiths, A. (2005), Monitoring the changing organization of work: A 

commentary. Sozial und Praventiv medizin, 47, 354–355. 



71 

 

70. Coyne, J.C. (1997): Improving coping research: Raze the slum before any more building. 

Journal of Health Psychology, 2, 153–5. p.153. 

71. Crawshaw, J. R., van Dick, R., & Brodbeck, F. C. (2012), Opportunity, fair process and 

relationship value: Career development as a driver of proactive work behaviour. Human 

Resource Management Journal, 22(1). 

72. Cromwell, E. Y., & Waite, L. J. (2009), Social disconnectedness, perceived isolation, and 

health among older adults, Journal of Health and Social Behavior, 50(1), 31–48. 

73. Cunningham, W. G., & Cordeiro, P. A. (2003), Educational leadership: A problem based 

approach, Boston, MA: Pearson Education. 

74. Dallman, M. F., Pecoraro, N., Akana, S. F., la Fleur, S. E., Gomez, F., Houshyar, H., Bell, 

M. E., Bhatnagar, S., Laugero, K. D., & Manalo, S. (2003), Chronic stress and obesity: A 

new view of ‘comfort food.’ Proceedings of the National Academy of Sciences of the 

United States of America, 100(20), 11696–11701. 

75. David P Baker, Rachel Day, and Eduardo Salas, (2006) Teamwork as an Essential 

Component of High-Reliability Organizations, Aug; 41(4 Pt 2): 1576–1598. 

76. Davies, B., Gottsche, M., & Bansel, P. (2006), The rise and fall of the neo-liberal university. 

European Journal of Education, 41(2), 305–319. 

77. De Jonge, J., Bosma, H., Peter, R., & Siegrist, J. (2000), Job strain, effort-reward imbalance 

and employee well-being: A large-scale cross-sectional study, Social Science & Medicine, 

50, 1317–1327. 

78. De Lange, A. H., Taris, T. W., Kompier, M. A. J., Houtman, I. L. D., & Bongers, P. M. 

(2005), Different mechanisms to explain the reversed effects of mental health on work 

characteristics. Scandinavian Journal of Work, Environment, and Health, 31, 3–14. 

79. DeLongis, A., Folkman, S., & Lazarus, R. S. (1988), The impact of daily stress on health 

and mood: Psychological and social resources as mediators, Journal of Personality and 

Social Psychology, 54, 486-495 

80. Dembe, A.E., Erickson, J.B., Delbos, R.G. and Banks, S.M. (2005), The impact of overtime 

and long work hours on occupational injuries and illnesses: New evidence from the Unites 

States, Occupational and Environmental Medicine, 62 (9), 588–97. 

81. Demerouti, E., & Bakker, A. B. (2011), The Job Demands–Resources model: Challenges for 

future research, South African Journal of Industrial Psychology, 37, 1–9. 

82. Demerouti, E., & Cropanzano, R. (2010), From thought to action: Employee work 

engagement and job performance, In A. B. Bakker & M. P. Leiter (Eds.), Work 

engagement: A handbook of essential theory and research (pp. 147–163), New York: 

Psychology Press. 



72 

 

83. Demerouti, E., Bakker, A. B., & Voydanoff, P. (2010), Does home life interfere with or 

facilitate job performance? European Journal of Work and Organizational Psychology, 

19(2), 128–149. 

84. Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001), The job demands-

resources model of burnout. Journal of Applied Psychology, 86, 499–512. 

85. Demerouti, E., Le Blanc, P. M., Bakker, A. B., Schaufeli, W. B., & Hox, J. (2009), Present 

but sick: A three-wave study on job demands, presenteeism and burnout, Career 

Development International, 14, 50–68. 

86. Derek Milne, The psychology of retirement: coping with the transition from work, Willey 

Blackwell, (2013). 

87. Dew, K., Keefe, V. and Small, K. (2005), Choosing to work when sick: Workplace 

presenteeism, Social Science & Medicine, 60, 2273–82. 

88. Dewe, P., O'Driscoll, M., & Cooper, C. (2010), Coping with work stress: A review and 

critique. Chichester: Wiley-Blackwell. 

89. Dewe, P.J. and Kompier, M. (2008), Foresight Mental Capital and Well-Being Project: 

Well-being and work: Future Challenges; London: The Government Office for Science. 

90. Dewe, P.J., O’Driscoll, M.P. and Cooper, C.L. (2010), Coping with Work Stress: A Review 

and Critique; Chichester: Wiley-Blackwell.p.23. 

91. Diener, E., & Oishi, S. (2005), The nonobvious social psychology of happiness; 

Psychological Inquiry, 16(4), 162. 

92. Doll, H. A., Petersen, S. E. K., & Stewart-Brown, S. L. (2000), Obesity and physical and 

emotional well-being: Associations between body mass index, chronic illness, and the 

physical and mental components of the SF-36 Questionnaire; Obesity Research, 8, 160–

170. 

93. Donaldson-Feilder, Emma, Yarker, Joanna and Lewis, Rachel (2011), Preventing Stress in 

Organizations: How to Develop Positive Managers; Chichester: John Wiley. 

94. Dornan, A., & Jane-Llopis, E. (2010), The wellness imperative: Creating more effective 

organisations; Geneva: World Economic Forum. 

95. Doublet Serge, (2000) The Stress Myth, Science & Humanities Press, Chesterfield. 

96. Doublet, S. (2000): The Stress Myth; Freemans Reach, NSW, Australia: IPSILON 

Publishing. 

97. Douglas S. Massey, Categorically Unequal: The American Stratification System, Russell 

Sage Foundation, (2007), p.45. 

98. Dressler WW, Oths KS, Gravlee CC; Race and ethnicity in public health research models to 

explain health disparities; Annual Review of Anthropology, (2005); 34:231–252. 



73 

 

99. Ehnert, I. (2009), Sustainable human resource management: A conceptual and exploratory 

analysis from a paradox perspective; Berlin–Heidelberg: Physica-Verlag. 

100. Engel T. Bernard, Stres is a Noun! No a Verb! No an Adjective, in ”Stress and Coping” 

(vol.1) edited by Tiffany Field, Philip M. McCabe, Neil Schneiderman,, Lawrence 

Erlbaum Associates Inc., Publishers, New Jersey, 1985,p.4. 

101. Erin M. Eatough and Paul E. Spector, Wellbeing: A Complete Reference Guide, Volume III, 

Work and Wellbeing, The Role of Workplace Control in Positive Health and Wellbeing. 

102. Fay, D., Sonnentag, S. & Frese, M. (2001), Stressors, innovation, and personal initiative: 

are stressors always detrimental? In C.L. Cooper (Ed.), Theories of Organizational 

Stress (pp. 170–89); New York: Oxford University Press. 

103. Fitzgerald, T., White, J., & Gunter, H. M. (2012), Hard labour? Academic work and the 

changing landscape of higher education, Bingley, UK: Emerald. 

104. Fletcher, B. (1992), Work stress, disease and life expectancy; Chichester, New York: Wiley 

& Sons, p.10. 

105. Florenthal, B., & Tolstikov-Mast, Y. (2012), Organizational culture: Comparing faculty and 

staff perspectives; Journal of Higher Education Theory and Practice, 12(6), 81–90. 

106. Folger, R., & Konovsky, M. A. (1989), Effects of procedural and distributive justice on 

reactions to pay raise decisions; Academy of Management Journal, 32(1), 115–130.  

107. Folkman, S. (2011), Conclusions and future directions, In S. Folkman (Ed.), The Oxford 

handbook of stress, health and coping (pp. 453–462); Oxford: Oxford University Press, 

p.459. 

108. Folkman, S. (2011), Conclusions and future directions, In S. Folkman (Ed.), The Oxford 

handbook of stress, health and coping (pp. 453–462); Oxford: Oxford University Press 

p.457. 

109. Folkman, S., & Moskowitz, J. T. (2004), Coping: Pitfalls and promise; Annual Review of 

Psychology, 55, 745–774. 

110. Folkman, S., and Lazarus, R.S. (1980), An analysis of coping in a middleaged community 

sample; Journal of Health and Social Behaviour, 21. 

111. Forsyth, D. (1999); Group dynamics (3rd ed.), Pacific Grove, CA: Brooks/Cole. 

112. Fotinatos-Ventouratos, R.S.J. and Cooper, C.L. (2005), The role of gender and social class 

in work stress, Journal of Managerial Psychology, 20 (1), 14–22. 

113. Frankenhaeuser, M. (1981): Coping with stress at work. International Journal of Health 

Services, 11. 

114. Frankenhaeuser, M. and Johansson, G. (1986): Stress at work: Psychobiological and 

psychosocial aspects; International Review of Applied Psychology, 35. 



74 

 

115. Frankenhaeuser, M. and Johansson, G. (1986): Stress at work: Psychobiological and 

psychosocial aspects; International Review of Applied Psychology, 35. 

116. Fredman, N., & Doughney, J. (2012), Academic dissatisfaction, managerial change and 

neoliberalism; Higher Education, 64(1), 41–58. 

117. Friedman, G. (2013), Europe in 2013: A Year of Decision. STRATFOR, January, available 

at: http://www.stratfor.com. 

118. Fritz, C., Sonnentag, S., Spector, P. E., & McInroe, J. A. (2010), The weekend matters: 

Relationships between stress recovery and affective experiences, Journal of 

Organizational Behavior, 31(8), 1137–1162. 

119. Fritz, C., Yankelevich, M., Zarubin, A., & Barger, P. (2010), Happy, healthy, and 

productive: The role of detachment from work during nonwork time, Journal of Applied 

Psychology, 95(5), 977–983. 

120. Fuchs, S., & Edwards, M. R. (2012), Predicting pro-change behaviour: The role of 

perceived organisational justice and organisational identification, Human Resource 

Management Journal, 22(1), 39–59. 

121. Fumasoli Tatiana, (2014) New Voices in Higher Education Research and Scholarship, Filipa 

Ribeiro, Yurgos Politis, Bojana Culum,eds., IGI Global. 

122. Gappa, J. M., Austin, A. E., and Trice, A. G. (2007) Rethinking Faculty Work: Higher 

Education’s Strategic Imperative, San Francisco: John Wiley and Sons. 

123. Gates, D. M., Succop, P., Brehm, B. J., Gillespie, G. L., & Sommers, B. D. (2008), Obesity 

and presenteeism: The impact of body mass index on workplace productivity. Journal of 

Occupational and Environmental Medicine, 50(1), 39–45. 

124. Geenough, W. T., McConnaughay, P. J., & Kesan, J. P. (2007), Defining values for research 

and technology: The university’s changing role. Lanham, MD: Rowman and Littlefield. 

125. Geurts, S. A. E., Beckers, D. G. J., Taris, T. W., Kompier, M. A. J., & Smulders, P. G. W. 

(2009), Worktime demands and work-family interference: Does worktime control buffer 

the adverse effects of high demands? Journal of Business Ethics, 84(Supp12), 229–241. 

126. Gilliland, S. W., Gross, M. A., & Hogler, R. L. (2014), Is organizational justice the new 

industrial relations? A debate on individual versus collective underpinnings of justice; 

Negotiation and Conflict Management Research, 7(3), 155–172. doi:10.1111/ncmr.12031. 

127. Goetzel, R., Long, S., Ozminkowski, R., Hawkins, K., Wang, S. and Lynch, W. (2004); 

Health, absence, disability and presenteeism cost estimates of certain physical and mental 

health conditions affecting US employers. Journal of Occupational and Environmental 

Medicine, 46, 398–412. 

128. Golu, Mihai, Bazele psihologiei generale, Ed. Universitară, Bucureşti, (2002).  

http://www.stratfor.com/


75 

 

129. Gornitzka, Å. (2007), The Lisbon process: A supranational policy perspective; In Maassen, 

P., & Olsen, J. P. (Eds.), University dynamics and European integration (pp.155–178); 

Dordrecht, The Netherlands: Springer. doi:10.1007/978-1-4020-5971-1_8. 

130. Grant, A. M., Fried, Y., & Juillerat, T. (2010), Work matters: Job design in classic and 

contemporary perspectives; In S. Zedeck (Ed.), APA handbook of industrial and 

organizational psychology (Vol. 1; pp. 417–453). Washington, DC: American 

Psychological Association. 

131. Grebner S., A. Elferingand and Semmer K., The success resource model of job stress, In D. 

C. Ganster and P. L. Perrewe (Eds.), New Developments in Theoretical and Conceptual 

Approaches to Job Stress Research in Occupational Stress and Well Being, 8 (2010), 

Emerald Group Publishing Limited. 

132. Grebner, S., Elfering, A., & Semmer, N. K. (2010), The success resource model of job 

stress; In P. L. Perrewé & D. C. Ganster (Eds.), New developments in theoretical and 

conceptual approaches to job stress (Vol. 8, pp. 61–108); Bingley: Emerald Books. 

133. Greenberg, J. (1993), Justice and organizational citizenship: A commentary on the state of 

the science. Employee Responsibilities and Rights Journal, 6(3), 249–256.  

134. Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003), The relation between work-family 

balance and quality of life. Journal of Vocational Behavior, 63(3), 510–531. 

135. Hackman, J. R., & Lawler, E. E. (1971), Employee reactions to job characteristics. Journal 

of Applied Psychology, 55, 259–286. 

136. Hackman, J. R., & Oldham, G. R. (1976), Motivation through the design of work: Test of a 

theory. Organizational Behavior & Human Decision Processes, 16, 250–279. 

137. Hackman, J. R., & Oldham, G. R. (1980), Work redesign. Reading, MA: Addison-Wesley. 

138. Hackman, J., & Oldham, G. R. (1975), Development of the Job Diagnostic Survey, Journal 

of Applied Psychology, 60(2), 159–170. 

139. Haggerty, BM.& Patusky, K (2008), Mood disorders and adjustment disorders in K. 

Fortinash & P. Poloday Worret (Eds.) Psychiatric mental health nursing, St.Luis apud 

Rick Daniels et.al. Contemporary Medical Surgical Nursing, Vol.1, Cencage learning, 

(2011). 

140. Hakanen, J., Bakker, A. B., & Schaufeli, W. B. (2006), Burnout and work engagement 

among teachers, Journal of School Psychology, 43, 495–513. 

141. Hammer, L. B., Kossek, E. E., Bodner, T., Anger, K., & Zimmerman, K. (2011), Clarifying 

work-family intervention processes: The roles of work-family conflict and family 

supportive supervisor behaviors. Journal of Applied Psychology, 96(1), 134–150. 



76 

 

142. Hazelkorn, E. (2011), Rankings and the reshaping of higher education: The battle for 

world–class excellence, New York: Palgrave Macmillan. 

143. Hazelkorn, H. (2009), Rankings and the battle for world-class excellence: Institutional 

strategies and policy choice, Higher Education Management and Policy, 21(1), 1–22. 

doi:10.1787/hemp-v21-art4-en. p.6. 

144. Healey, N. M. (2008), Is higher education really “internationalizing”? Higher Education, 

55(3), 333–355. 

145. Health and Safety Executive (2004), Management standards for work related stress. 

London, England: Author. Available at www.hse.gov.uk/stress/standards /index.htm . 

146. Hergenhahn, B.R. (1992): An Introduction to the History of Psychology, Belmont 

California: Wadsworth Pub. Co. p.3. 

147. Hershcovis, M., Turner, N., Barling, J., Arnold, A., Dupre, K., Inness, M., Le Blanc, M. and 

Sivanathan, N. (2007), Predicting workplace aggression: Research reports; Journal of 

Applied Psychology, 92 (1), 228–38. 

148. Herzberg, F. (1966), Work and the nature of man; Cleveland, OH: Holland; Cit. de Arnold 

B. Bakker, Evangelia Demerouti, Wellbeing: A Complete Reference Guide, Volume III, 

Work and Wellbeing, (2014). 

149. Hobfoll S. E., Johnson R., Ennis N. and Jackson, (2003), Resource loss, resource gain, and 

emotional outcomes among inner city women, Journal of Personality and Social 

Psychology, 84(3), 632-643. 

150. Hobfoll S.E., (2002), Social and psychological resources and adaptation, Review of 

General Psychology, 6(4), 307-324. 

151. Hobfoll, S. E., Johnson, R. J., Ennis, N., & Jackson, A. P. (2003), Resource loss, resource 

gain, and emotional outcomes among inner city women; Journal of Personality and Social 

Psychology, 84, 632–643. 

152. Hoel, H., and Beale, D., (2006), ‘Workplace Bullying, Psychological Perspectives and 

Industrial Relations: Towards a Contextualized and Interdisciplinary Approach’, British 

Journal of Industrial Relations, Vol. 44, Issue 2, pp. 239 – 262. 

153. Hogan, J. (2015), Reshaping the university: The rise of the regulated market in higher 

education; Perspectives: Policy and Practice in Higher Education, 19(1), 33–34. 

154. Howard, A., and Scott, R.A.: A proposed framework for the analysis of stress in  the human 

organism, Behavioural Sciences, 10, 1965, 141–60. 

155. Frank W Bond, Paul E Flaxman, Sharon Loivette, A business case for the Management 

Standards for Stress, HSE Books, (2006), HSE, MSc Goldsmiths College University of 

London New Cross London.  

http://www.hse.gov.uk/stress/standards%20/index.htm


77 

 

156. Hurrel, Jr, Joseph J., Levi, Lennart, Murphy, Lawrence R. and Sauter, Steven L. (eds.) 

(2011); Encyclopedia of Occupational Health and Safety, Jeanne Mager Stellman, Editor-

in-Chief, Geneva: International Labor Organization. 

157. Hurrell, J. J., Nelson, D. L., & Simmons, B. L. (1998), Measuring job stressors and strains. 

Journal of Occupational Health Psychology, 3, 368–389. 

158. Hodder and Stoughton, Stress Without Distress, Sevenoaks: (1977). 

159. Jennifer, D., Cowie, H. and Ananiadou, K. (2003), Perceptions and experience of workplace 

bullying in five different working populations; Aggressive Behaviour, 29 (6), 489–96. 

160. Joel B. Hagen, Doing Biology, Walter Cannon, Self-regulation in animals, pdf  

http://www1.umn.edu/ships/db/contents.htm . 

161. John Child, (2015) Organization: Contemporary Principles and Practice, 2nd Edition, John 

Wiley & Sons. 

162. Johnson, J. V., & Hall, E. M. (1988), Job strain, work place social support, and 

cardiovascular disease: A cross-sectional study of a random sample of the Swedish 

working population. American Journal of Public Health, 78, 1336-1342. 

163. Jones, B., Flynn, D. M., & Kelloway, E. K. (1995), Perceptions of Support from the 

Organization in Relation to Work Stress, Satisfaction, and Commitment; In Sauter, S. L., 

& Murphy, L.R. (Eds.), Organizational Risk Factors for Job Stress, Washington, DC: 

American Psychological Association. p.42. 

164. Judge, Paul (2013), Improving the Quality of Working Life: positive steps for senior 

management teams, Chartered Management Institute Management Articles of the Year, 

CMI: London, citat în Ritsa Fotinatos-Ventouratos; Cary Cooper, Economic Crisis and 

Occupational Stress, Published by Edward Elgar Publishing, (2015), p. 127. 

165. Judge, T. A., Bono, J. E., Erez, A., & Locke, E. A. (2005), Core self-evaluations and job and 

life satisfaction: The role of self-concordance and goal attainment. Journal of Applied 

Psychology, 90, 257–268. 

166. Judge, T. A., Van Vianen, A. E. M., & De Pater, I. (2004). Emotional stability, core self-

evaluations, and job outcomes: A review of the evidence and an agenda for future 

research; Human Performance, 17, 325–346. 

167. Kahn, R.L. (1970): Some propositions towards a researchable conceptualization of stress; 

In J.E. McGrath (ed.), Social and Psychological Factors in Stress; New York: Holt, 

Rinehart and Winston, Inc, 97–103.,p.98. 

168. Kahn, R.L. and French, J.P.R. (1962): A summary and some tentative conclusions; Journal 

of Social Issues, 18, 122–127. pp.122. 

http://www1.umn.edu/ships/db/contents.htm


78 

 

169. Kahn, R.L., Wolfe, D.M., Quinn, R.P., & Snoek, J.D. (1964), Organizational stress: Studies 

in role conflict and ambiguity; New York: Wiley. 

170. Kahn, R.L., Wolfe, D.M., Quinn, R.P., Snoek, J.D., and Rosenthal, R.A. (1964): 

Organizational Stress: Studies in Role Conflict and Ambiguity, New York: John Wiley 

and Sons Inc. 

171. Kalleberg L. Arne, Precarious Work, Insecure Workers: Employment Relations in 

Transition, American Sociological Review February (2009) vol. 74, p.2. Kalleberg, A. L. 

(2009), Precarious work, insecure workers: Employment relations in transition; American 

Sociological Review, 74(1), 1–22. 

172. Kalliath, T. and Brough, P. (2008), Work–life balance: A review of the meaning of the 

balance construct, Journal of Management and Organization, 14 (3), 323–7. 

173. Karasek, R. A. (1979), Job demands, decision latitude, and mental strain: Implications for 

job redesign, Administrative Science Quarterly, 24, 285–308. 

174. Karasek, R. A., & Theorell, T. (1990), Healthy work; New York: Basic Books. 

175. Karasek, R. A., Jr. (1979), Job demands, job decision latitude, and mental strain: 

Implications for job redesign, Administrative Science Quarterly, 24(2), 285–308. 

176. Katz, D., & Kahn, R.L. (1978), The social psychology of organizations (2nd ed.), New 

York: Wiley. 

177. Kauppinen, I. (2014); Different meanings of 'knowledge as commodity' in the context of 

higher education. Critical Sociology, 40(3), 393–409. 

178. Kehm, B. M., Huisman, J., & Stensaker, B. (2009), The European higher education area, 

Rotterdam, The Netherlands: Sense Publishers. 

179. Keita, Gwendolyn Puryear (2010), Calling more attention to worker stress, Monitor on 

Psychology, 41 (4), 56, available at: http://www.apa.org/2010/04 /itpi.aspx.  

180. Kelliher, C., & Anderson, D. (2010), Doing more with less? Flexible working practices and 

the intensification of work, Human Relations, 63(1): 83-106. 

181. Khan, A., & Husain, A. (2010), Social support as a moderator of positive psychological 

strengths and subjective wellbeing, Psychological Reports, 106(2), 534–538. 

182. Kivimäki, M., Virtanen, M., Elovainio, M., Kouvonen, A., Väänänen, A., & Vahtera, J. 

(2006), Work stress in the etiology of coronary heart disease—a meta-analysis, 

Scandinavian Journal of Work, Environment & Health, 32(6), 431–442. 

183. Kofodimos, J. R. (1993), Balancing act: How managers can integrate successful careers 

and fulfilling personal lives; San Francisco: Jossey-Bass.,p.8. 

http://www.apa.org/2010/04%20/itpi.aspx


79 

 

184. Kossek, E. E., Lautsch, B. A., & Eaton, S. C. (2006), Telecommuting, control, and boundary 

management: Correlates of policy use and practice, job control, and work-family 

effectiveness, Journal of Vocational Behavior, 68(2), 347–367. 

185. Kossek, E., Baltes, B., & Matthews, R. (2011), How work-family research can finally have 

an impact on organizations. Industrial and Organizational Psychology: Perspectives on 

Science and Practice, 4, 352–369. 

186. Kossek, E., Hammer, L., Bodner, T., Petty, R., Michel, J., & Yragui, N. (2012), A multi-

level model of antecedents of work-family support, conflicts & effectiveness; Paper 

presented at the Academy of Management meetings, Boston, August. 

187. Kossek, E., Kaillaith, T., & Kaillaith, P. (2012), Achieving employee wellbeing in a 

changing work environment: An expert commentary on current scholarship, International 

Journal of Manpower, 33(7), 738–753. 

188. Kossek, E., Pichler, S., Bodner, T., & Hammer, L. (2011), Workplace social support and 

work-family conflict: A meta-analysis clarifying the influence of general and work-family 

specific supervisor and organizational support; Personnel Psychology, 64, 289–313. 

189. Kossek, E., Ruderman, M., Braddy, P., & Hannum, K. (2012), Work–nonwork boundary 

management profiles: A person-centered approach, Journal of Vocational Behavior, 81, 

112–128. 

190. Kretek, P., Dragšić, Ž., & Kehm, B. (2012), Transformation of university governance: On 

the role of university board members; Higher Education, 65(1), 39–58. 

doi:10.1007/s10734-012-9580-x . 

191. Kyriacou, C. (2001), Teacher stress: Directions for future research, Educational Review, 

53, 27-35. 

192. Ladner, S. (2008), Laptops in the living room: Mobile technologies and the divide between 

work and private time among interactive agency workers, Canadian Journal of 

Communication, 33(3), 465–489. 

193. Lambert, S. (2008), Passing the buck: Labor flexibility practices that transfer risk onto 

hourly workers, Human Relations, 61, 1203–1227. 

194. Lamontagne, A. D., Keegel, T., Louie, A. M., Ostry, A., & Lansbergis, P. A. (2007), A 

systematic review of the job-stress intervention evaluation literature, (1990–2005); 

International Journal of Occupational and Environmental Health, 13, 268–820. 

195. LaMontagne, A. D., Keegel, T., Vallance, D., Ostry, A., & Wolfe, R. (2008), Job strain-

attributable depression in a sample of working Australians: Assessing the contribution of 

health inequalities. BMC Public Health, 8, 181-189. 



80 

 

196. Lane, K. E., Lemoine, P., Tinney, T. M., & Richardson, M. D. (2014), Modify and adapt: 

Global higher education in a changing economy, International Journal of Innovation in 

the Digital Economy, 5(2), 24–36. 

197. Lawrence H. Peters and Edward J. O'Connor, Situational Constraints and Work Outcomes: 

The Influences of a Frequently Overlooked Construct, The Academy of Management 

Review, Vol. 5, No. 3 (1980), p.p. 391-397. 

198. Lazarus S. Richard, (1966), Psychological stress and the coping process, McGraw Hill, 

New York, p.27. 

199. Lazarus, R.S The cognitive-emotion debate: A bit of history; In T. Dalgleish and M. Power 

(eds), Handbook of Cognition and Emotion, Chichester: John Wiley and Sons Ltd, 3–19, 

apud Cooper Cary L., Dewe Philip J., Stress: a brief history, Blackwell Publishing Ltd, 

(2004). 

200. Lazarus, R.S (1999): Stress and Emotion: A New Synthesis; London: Free Association 

Books. 

201. Lazarus, R.S, (1990) Theory based stress measurement, Psychological Inquiry. 

202. Lazarus, R.S. (1993): From psychological stress to the emotions: A history of changing 

outlook;. Annual Review of Psychology, 44, 1–21., p.3. 

203. Lazarus, R.S. (1998) Fifty Years of the Research And Theory of R.S. Lazarus: An Analysis of 

Historical and Perennial Issues; Mahwah, NJ: Lawrence Erlbaum Associates. 

204. Lazarus, R.S., Relational meaning and discrete emotions; In Scherer, K.R., Schorr, A., and 

Johnstone, T. (eds), Appraisal Processes in Emotion Theory, Methods, Research, Oxford: 

Oxford University Press, (2001) p.51. 

205. Lazarus, R.S. and Folkman, S., (1987) Transactional theory and research on emotions and 

coping, European Journal of Personality, 1, 141–69.  

206. Lazarus, R.S., and Folkman, S. (1984), Stress, Appraisal and Coping; New York: Springer, 

p. 141. 

207. Lazarus, R.S., Authors response; Psychological Inquiry, 1, 41–51; (1990) apud Cooper Cary 

L., Dewe Philip J., Stress: a brief history, Blackwell Publishing Ltd, (2008). 

208. Lazarus, R.S., DeLongis, A., Folkman, S., and Gruen, R. Stress and adaptational outcomes: 

The problem of confounded measures; American Psychologist, 40, 770–79. (1985). 

209. Leiter, M. P. (1993), Burnout as a developmental process: Consideration of models; In W. 

B. Schaufeli, C. Maslach, & T. Marek (Eds.), Professional burnout: Recent developments 

in theory and research (pp. 237–250). Washington, DC: Taylor & Francis. 

210. Leka, S., Griffiths, A. and Cox, T. (2007), Work organization and stress, in Protecting 

Workers’ Health Series, No. 3, Nottingham: Institute of Work, Health and Organisations. 



81 

 

211. Leon Frederiq,Elements (2010), Physiologie Humaine: A L'usage Des Etudiants En 

Medecine (1888) – ed, Jean P.Nuel. 

212. LePine A., LePine and Jackson, Challenge and hindrance stress: Relationships with 

exhaustion, motivation to learn and learning performance, Journal of Applied Psychology, 

89(5) (2004), 883-891; International Review of Social Sciences and Humanities, Vol. 2, 

No. 2 (2012), 21-29 29. 

213. Levi, L. (2002): Stress – an overview: International and public health perspective, In R. 

Ekman, and B. Arnetz (eds), Stress: Molecules, Individuals, Organisation, Society. 

Stockholm. 

214. Levin, B. (2011), Mobilizing research knowledge in education, London Review of 

Education, 9(1), 15–26. doi:10.1080/14748460.2011.550431 . 

215. Levinson, H. (1978), Problems that worry executives, In A.J. Marrow (ed.), The Failure of 

Success, New York: AMACON. 

216. Lewis, S. and Humbert, A.L. (2010), Discourse or reality: ‘Work–Life Balance’ flexibility 

and gendered organizations; Equality Diversion and Inclusion, 29 (3), 239–54. 

217. Lewis, S., & Anderson, D. (2013), Work-life balance in the context of public section cuts; 

Paper presented at the annual meeting of Divisional Occupational Psychology Annual 

meeting, Chester, U.K. January. 

218. Lincoln, K. D. (2000), Social support, negative social interactions, and psychological 

wellbeing, Social Service Review, 74(2), 231. 

219. Lovelock James, Gaia (1979): A New Look at Life on Earth (Oxford, Oxford University 

Press). 

220. Lumsden, D.P. 1981, Is the concept of “stres” of any use, anymore? In D. Randal (Ed) 

Contributions to primary prevention in mental health: working papers; Toronto, Toronto 

National Office of the Canadian Mental Health Association. 

221. Lundberg, U. and Cooper, C.L. (2011), The Science of Occupational Health: Stress, 

Psychobiology and the New World of Work. Chichester: Wiley-Blackwell. 

222. Luthans, F., & Youssef, C. M. (2007), Emerging positive organizational behavior. Journal 

of Management, 33, 321–349. 

223. Mackay, C.J., Cousins R., Kelly, P. J., Lee, S. and Mccaig, R.H. (2004), ‘Management 

Standards’ and work-related stress in the UK: Policy background and science, Work & 

Stress, April-/June Vol. 18, No. 2, 91-/112. 

224. Mark, G. M., & Smith, A. P. (2008), Stress models: A review and suggested new direction; 

Nottingham University Press, 3, 111-144. 



82 

 

225. Mason, J.W. (1971), A reevaluation of the concept of ‘‘non-specificity’’ in stress theory; 

Journal of Psychiatric Research, 8, 323–53, p.323. 

226. Mason, J.W. (1975): A historical view of the stress field, Part I; Journal of Human Stress, 1, 

6–12.p.9. 

227. Mehaffy, G. L. (2012), Challenge and change. EDUCAUSE Review; 

http://net.educause.edu/ir/library/pdf /ERM1252.pdf . 

228. Mikkelsen, A., & Gundersen, M. (2003), The effect of a participatory organizational 

intervention on work environment, job stress, and subjective health complaints; 

International Journal of Stress Management, 10(2), 91–110. 

229. Mirchandani, D. A., & Lederer, A. L. (2014), Autonomy and procedural justice in strategic 

systems planning. Information Systems Journal, 24(1), 29–59.  

230. Morgeson, F. P., Delaney-Klinger, K., & Hemingway, M. A. (2005), The importance of job 

autonomy, cognitive ability, and job-related skill for predicting role breadth and job 

performance. Journal of Applied Psychology, 90(2), 399–406. 

231. Moriana, J., & Herruzo, J. (2006), Variables related to psychiatric sick leave taken by 

Spanish secondary school teachers; Work & Stress, 20, 259-271. 

232. Mousavi, E. S. (2007), Exploring ‘teacher stress’ in non-native and native teachers of EFL; 

English Language Teacher Education & Development, 10, 33-41. 

233. Murphy, L.R. (1987): A review of organizational stress management research: 

methodological considerations; In J.M Ivancevich and D.C. Ganster (eds), Job Stress: 

From Theory To Suggestion; New York: The Haworth Press, 215–227. 

234. Murphy, L.R., Hurrell, J.J., Sauter, S.L., and Keita, C.P. (eds) (1995): Job Stress 

Interventions; Washington, DC: American Psychological Association. 

235. Myhill, A., & Bradford, B. (2013); Overcoming cop culture? Organizational justice and 

police officers’ attitudes toward the public; Policing: An International Journal of Police 

Strategies & Management, 36(2), 338–356.  

236. Nahrgang, J. D., Morgeson, F. P., & Hofmann, D. A. (2011), Safety at work: A meta-

analytic investigation of the link between job demands, job resources, burnout, 

engagement, and safety outcomes. Journal of Applied Psychology, 96, 71–94 

237. Narayanan, L., Menon, S., and Spector, P.E. (1999): Stress in the workplace: A comparison 

of gender and occupations; Journal of Organizational Behavior, 20, 63–74. 

238. Natale, S. M., & Doran, C. (2012), Marketization of education: An ethical dilemma; Journal 

of Business Ethics, 105(2), 187–196.  

239. Newman, J.E., and Beehr, T.A. (1979): Personal and organizational strategies for handling 

job stress: A review of research and opinion; Personnel Psychology, 32, 1–43, p.2. 

http://net.educause.edu/ir/library/pdf%20/ERM1252.pdf


83 

 

240. Newton Tim, (1995), Managing Stress: Emotion and Power at Work, Sage Publications 

London, p.19. 

241. Nixon, A. E., Mazzola, J. J., Bauer, J., Jeremy, Krueger, R., & Spector, P. E. (2011); Can 

work make you sick? A meta-analysis of the relationships between job stressors and 

physical symptoms; Work & Stress, 25, 1-22. 

242. Ochieng, B. N. (2011), The effect of kin, social network and neighbourhood support on 

individual wellbeing; Health & Social Care in the Community, 19(4), 429–437. 

243. Onaldson-Feilder, E., Yarker, J., and Lewis, R., (2008), ‘Line Management Competence: 

The Key to Preventing and Reducing Stress at Work’, Strategic HR Review, Vol. 7, Issue 

2, pp. 11 – 16.  

244. Özcan, K., Karatas, I. H., Çaglar, Ç., & Polat, M. (2014), Administrators’ power usage 

styles and their impact on the organizational culture in colleges of education: A case 

study; Educational Sciences: Theory and Practice, 14(2), 560–569. 

245. Palfreyman, D. (2010), The conditions for admission: Access, equity, and the social contract 

of public universities; Perspectives: Policy and Practice in Higher Education, 14(2), 63–

64. 

246. Palmer S, Cooper C and Thomas K, ‘Model of organisational stress for use within an 

occupational health education/promotion or wellbeing programme – A short 

communication’, Health Education Journal, Vol. 60 No.4, (2001), apud Ricardo Blaug 

Amy Kenyon Rohit Lekhi A., Stress at Work report prepared for The Work, Foundation’s 

Principal Partners 

http://www.theworkfoundation.com/assets/docs/publications/69_stress_at_work.pdf . 

247. Pareek, U. (2002), Training Instruments in HRD and OD, 2nd Ed., Tata McGraw-Hill 

Publishing Company Limited, New Delhi. 

248. Parker, S. L., Jimmieson, N. L., & Amiot, C. E. (2010), Self-determination as a moderator 

of demands and control: Implications for employee strain and engagement; Journal of 

Vocational Behavior, 76(1), 52–67. 

249. Parkinson, B., and Manstead, A.S.R. (1992): Appraisal as a cause of emotion; In M.S. Clark 

(ed.), Emotion, London: Sage, 122–49, 123, apud Cooper Cary L., Dewe Philip J., Stress: 

a brief history,  Blackwell Publishing Ltd, (2004). 

250. Paul Spector, Suzy Fox & Theresa Domagalski, Emotions, Violence, and Counterproductive 

Work Behavior In: Handbook of Workplace Violence, Edited by: E. Kevin Kelloway, 

Julian Barling & Joseph J. Hurrell, (2005) p.29. 

251. Peter Chen, Cary Cooper, (2014) Wellbeing: A complete reference guide, vol. III, Work and 

Wellbeing, Wiley Blackwell, p.79. 

http://www.theworkfoundation.com/assets/docs/publications/69_stress_at_work.pdf


84 

 

252. Pfeffer, J. (2010), Building sustainable organizations: The human factor; Academy of 

Management Perspectives, Vol.24, No.1, pp. 34–45. 

253. Philip Dewe, A Complete Reference Guide, Volume III, Work and Wellbeing, The Role of 

Workplace Control in Positive Health and Wellbeing, Positive Psychology and Coping. 

254. Po Sen Chu, Donald A. Saucier, and Eric Hafner (2010), Meta-Analysis of the Relationships 

Between Social Support and Well-Being in Children and Adolescents, Journal of Social 

and Clinical Psychology: Vol. 29, No. 6, pp. 624-645. 

255. Precupeţu, I., Evaluări ale protecţiei sociale şi îngrijirii sănătăţii, în Mărginean, I., 

Precupeţu, I. (coord.), Calitatea vieţii şi dezvoltarea durabilă. Politici de întărire a 

coeziunii sociale, Bucureşti, Editura Expert – CIDE, (2008). 

256. Preotesi Mihnea, (2009), Factori stimulativi/ blocanţi ai inovaţiei sociale în mediul 

rural românesc, Studiu de caz: comuna Bughea de Sus, jud. Argeş, Revista Calitatea vieţii, 

Bucuresti, p. 158. 

257. Quick, J. C., & Quick, J. D. (2013), Stress and stress management, In D. Guest & D. Needle 

(Eds.), Wiley encyclopedia of human resource management, London: Wiley Blackwell. 

258. Quick, J. C., Wright, T. A., Adkins, J. A., Nelson, D. L., & Quick, J. D. (2013), Preventive 

stress management in organizations (2nd ed.), Washington, DC: American Psychological 

Association. 

259. Quick, J.C., and Quick, J.D. (1984): Organizational Stress and Preventive Management, 

New York: McGraw-Hill Publishing Company. 

260. Quick, J.C., Quick, J.D., Nelson, D.L., and Hurrell, J.J. (eds) (1997): Preventive Stress 

Management in Organizations, Washington, DC: American Psychological Association. 

261. Quick, J.D., Horn, R.S., and Quick, J.C. (1987): Health consequences of stress, In J.M. 

Ivancevich and D.C. Ganster (eds), Job Stress: From Theory to Suggestion; New York: 

The Haworth Press, (19–34), p.34. 

262. Richard N. Osborn, John R. Schermerhorn, Mary Uhl-Bien, (2015), Organizational 

Behavior, 13th Edition, John Wiley & Sons. 

263. Ricky W. Griffin, (2012), Management, South Western, Cengage learning, p.484. 

264. Ritsa Fotinatos-Ventouratos; Cary Cooper, (2015), Economic Crisis and Occupational 

Stress, Published by Edward Elgar Publishing, p. 127. 

265. Rizzo, J.R., House, R.J., and Lirtzman, S.I. (1970): Role conflict and ambiguity in complex 

organizations. Administrative Science Quarterly, 15, 150–63. 

266. Robert Kreitner, Angelo Kinicki, (2013), Organizational Behavior 10th Edition, New York, 

NY McGraw-Hill/Irwin. 



85 

 

267. Roberts K. H., & Glick, W. (1981), The job characteristics approach to task design: A 

critical review. Journal of Applied Psychology, 66, 193–217. 

268. Robertson I. T. și Flint-Taylor,J, (2009) Leadership, psychological well-being and 

organizational outcomes; In Cartwright, S. and Cooper, C.L. (eds), Oxford Handbook on 

Organisational Well-being; Oxford: Oxford University Press, pp.159-179.  

269. Robertson Roland, (1992), Globalization: Social Theory and Global Culture, Sage 

Publication, London, p.21. 

270. Robinson, D., Perryman, S. and Hayday, S. (2004), The Drivers of Employee Engagement, 

Report 408, Institute for Employment Studies, Brighton. 

271. Robinson, S. L., & Bennett, R. J. (1995), A typology of deviant workplace behaviors: A 

multidimensional scaling study. Academy of Management Journal, 38, 555–572. 

272. Rose, N., Goddard, A., Mitchell, I., Furniss, D. B., Glaisyers, S., Glaisyers, W., and 

Whincup, D., (2007), ‘Dealing with Stress’, Employers Law, pp. 12 – 15. 

273. Rosenberg, Charles, The Cholera Years: The United States in 1832, 1849, and 1866; 

Chicago: The University of Chicago Press, 1962, p.253., apud, Cary L.Cooper, Philip J. 

Dewe, (2004), p.36. 

274. Russell, E. Altmaier and V. Velzen, Job-related stress, social support, and burnout among 

classroom teachers, Journal of Applied Psychology, 72(2) (1987), 269-274. 

275. Santiago, R. & Carvalho, T. (2012), Managerialism rhetoric’s in Portuguese higher 

education; Minerva, Vol. 50, Nº 4, pp. 511-532. 

276. Schein, E. H. (2010), Organizational culture and leadership; San Francisco, CA: Jossey–

Bass. 

277. Schulz, J. (2013), The impact of role conflict, role ambiguity and organizational climate on 

the job satisfaction of academic staff in research-intensive universities in the UK; Higher 

Education Research & Development, 32(3), 464–478. 

278. Selye Hans (1973), The evolution of the stress concept; American Psychologist, 61, 692–

699. 

279. Selye Hans, Stress, cancer and the mind; In J.Tache, H. Selye, and S.B. Day, (eds), Cancer, 

Stress and Death; New York: Plenum Medical Book Company, 11–19, (1979), apud 

Cooper Cary L., Dewe Philip J., Stress: a brief history,  Blackwell Publishing Ltd, (2004). 

280. Selye, H. (1956): The Stress of Life; New York: McGraw-Hill Book Company. 

281. Selye, H. (1982): History and present status of the stress concept; In L. Goldberger and S. 

Breznitz, (eds), Handbook of Stress: Theoretical and Clinical Aspects; New York: Free 

Press, 7–17. p.10. 

282. Selye, Hans, (1936), A syndrome produced by diverse nocious agents; Nature, 138, 32.  



86 

 

283. Selye, Hans, (1952) The Story of the Adaptational Syndrome, ACTA, Inc Montreal. 

284. Selye, Hans, (1979), The Stress of my Life: A Scientist’s Memoirs; (2nd edn), New York: 

Van Nostrand and Reinhold Company. 

285. Septimiu C., (2001), Tehnici de cercetare sociologica, Editura Economica, Bucuresti. 

286. Shin, J. C., & Jung, J. (2013). Academics job satisfaction and job stress across countries in 

the changing academic environments; Higher Education, 67(5), 603–620. 

287. Siegrist, J. (1996), Adverse health effects of high effort/low-reward conditions. Journal of 

Occupational Health Psychology, 1, 27-41. 

288. Siegrist, J. (2008), Effort-reward imbalance and health in a globalized economy. 

Scandinavian Journal of Work, Environment & Health, 6, 163–168. 

289. Simon Marginson, (2006), Engaging democratic education in the neoliberal age, 

Educational Theory, Volume 56, Issue 2, pages 205–219. 

290. Simona Gilboa, Arie Shirom, Yitzhak Fried, Cary Cooper, (2008), A meta-analysis of work 

demand stressors and job performance: examining main and moderating effects, 

Personnel Psychology, Volume 61, Issue 2, pages 227–271. 

291. Sluss, D. M., Klimchak, M., & Holmes, J. J. (2008); Perceived organizational support as a 

mediator between relational exchange and organizational identification. Journal of 

Vocational Behavior, 73(3), 457–464.  

292. Somerfield, M. (1997): The future of coping as we know it; Journal of Health Psychology, 

175 apud. Cooper Cary L., Dewe Philip J., Stress: a brief history,  Blackwell Publishing 

Ltd, (2004). 

293. Spector, P. E. (1986), Perceived control by employees: A meta-analysis of studies 

concerning autonomy and participation at work; Human Relations, 39(11), 1005–1016. 

294. Spector, P. E. (2009), The role of job control in employee health and well-being; In C. L. 

Cooper, J. C. Quick, & M. J. Schabracq (Eds.), International handbook of work and health 

psychology (3rd ed., pp. 173–195); Chichester: Wiley-Blackwell. 

295. Spector, P. E., Dwyer, D. J., & Jex, S. M. (1988), Relation of job stressors to affective, 

health, and performance outcomes: A comparison of multiple data sources; Journal of 

Applied Psychology, 73(1), 11–19. 

296. Stansfeld S and Candy B (2006), Psychosocial work environment and mental health – a 

meta-analytic review. Scandinavian Journal of Work, Environment and Health (2006); 32 

(6, special issue):443–462. 

297. Steve M. Jex, Thomas W. Britt, (2014), Organizational Psychology: A Scientist-Practitioner 

Approach, John Willey & Sons.  

http://onlinelibrary.wiley.com/doi/10.1111/edth.2006.56.issue-2/issuetoc


87 

 

298. Stromquist, N. P., & Monkman, K. (Eds.), (2014), Globalization and education: Integration 

and contestation across cultures, New York, NY: R&L Education. 

299. Tanya Fitzgerald, (2014), Advancing Knowledge in Higher Education, IGI Global. 

300. Taris, T. W. (2006), Bricks without clay: On urban myths in occupational health 

psychology, Work & Stress, 20, 99–104. 

301. Tennenbaum, Edmonds, W & Eccles D.W Emotion coping strategies and performance: a 

conceptual framework to defining affect – related performance, (2008), apud. Rick 

Daniels et.al. Contemporary Medical Surgical Nursing, Vol.1, Cencage learning, (2011), 

p.195. 

302. The stress concept and some of its implications; In V. Hamilton and D.M. Warburton (eds), 

Human Stress and Cognition: An Information Processing Approach; Chichester: John 

Wiley, 11–32 (1979). 

303. Thoits P. Self, Identity, stress, and mental health; In: Aneshensel CS, Phelan JC, 

editors; Handbook of the sociology of mental health; New York: Kluwer 

Academic/Plenum; (1999) pp. 345–368. 

304. Thompson, S. C. (2009), The role of personal control in adaptive functioning, In C. R. 

Snyder & S. J. Lopez (Eds.), Oxford handbook of positive psychology (2nd ed., pp. 271–

278); New York: Oxford University Press. 

305. Thornton, M. (2004), Corrosive leadership (or bullying by another name): A corollary of the 

corporatized academy? Australian Journal of Labour Law, 17(2), 161–184. 

306. Tremblay M. A. and Messervey, (2011), The job demands-resources model: Further 

evidence for the buffering effect of personal resources, SA Journal of Industrial 

Psychology, 37(2), 1- 10. 

307. Tremblay, M. A., & Messervey, D. (2011), The Job Demands-Resources model: Further 

evidence for the buffering effect of personal resources. South African Journal of Industrial 

Psychology, 37, 1–10. 

308. Tyler, T. (2011), Why people cooperate: The role of social motivations, Princeton, NJ: 

Princeton University Press. 

309. Tytherleigh, M., Webb, C., Cooper, C., & Ricketts, C. (2005), Occupational stress in UK 

higher education institutions: A comparative study of all staff categories; Higher 

Education Research & Development, 24, 41–61. 

310. Valcour, M. (2013), Craft a sustainable career; http://blogs.hbr.org/cs/2013/07 /craft_a_ 

sustainable_career.html.  

311. Van Dick, R., & Wagner, U. (2001), Stress and strain in teaching: A structural equation 

approach; British Journal of Educational Psychology, 71, 243-259. 

http://blogs.hbr.org/cs/2013/07%20/craft_a_%20sustainable_career.html
http://blogs.hbr.org/cs/2013/07%20/craft_a_%20sustainable_career.html


88 

 

312. Van Engen, M., Vinkenburg, C., & Dikkers, J. S. E. (2012), Sustainability in combining 

career and care: Challenging normative beliefs about parenting; Journal of Social Issues, 

68(4), 645–664. 

313. Van Ruysseveldt, J., Verboon, P., & Smulders, P. (2011), Job resources and emotional 

exhaustion: The mediating role of learning opportunities; Work & Stress, 25(3), 205–223. 

314. Vernon, L.L., Dillon, J.M, & Steiner, A.R. (2009), Proactive coping, gratitude, and 

posttraumatic stress disorder in college women. The International Journal of the Biology 

of Stress, 1(22), 117-127. 

315. Vukasovic, M., Maassen, P., Nerland, M., Pinheiro, R., Stensaker, B., & Vabø, A. (2012), 

Effects of higher education reforms: Change dynamics; Rotterdam, The Netherlands: 

Sense Publishers.  

316. Walster, E., Walster, G. W., & Berscheid, E. (1978), Equity: Theory and research; Boston: 

Allyn & Bacon. 

317. Warr, P. (1987), Work, unemployment, and mental health; New York: Oxford University 

Press. 

318. Warr, P. (2007), Work, happiness, and unhappiness; Mahwah, NJ: Lawrence Erlbaum. 

319. Warr, P., & Clapperton, G. (2010), The joy of work? Jobs, happiness, and you; London: 

Routledge. 

320. Watts, J., & Robertson, N. (2011), Burnout in university teaching staff: A systematic 

literature review; Educational Research, 53, 33–50. 

321. Wayne, S. J., Shore, L. M., Bommer, W. H., & Tetrick, L. E. (2002), The role of fair 

treatment and rewards in perceptions of organizational support and leader-member 

exchange; The Journal of Applied Psychology, 87(3), 590–598.  

322. Weinberg, A. and Cooper, C.L. (2012), Stress in Turbulent Times. Basingstoke: Palgrave 

Macmillan, citati in Ritsa Fotinatos-Ventouratos; Cary Cooper, Economic Crisis and 

Occupational Stress, Published by Edward Elgar Publishing, (2015) p. 170. 

323. Wolff  G Harold, Stress and Disease; Springfield Ill: Charles G. Thomas, (1953),p.6. 

324. Wolff, H.G, Stress and Disease; Springfield Ill: Charles G. Thomas, (2007). 

325. Wolff, H.G., Wolf, S.G., and Hare, C.C. (eds), (1959), Life Stress and Bodily Disease; New 

York: Hafner Publishing Company Inc. 

326. Worrall, L. and Cooper, C.L. (2012), The Quality of Working Life 2012: Managers’ 

Wellbeing, Motivation and Productivity; London: Chartered Management Institute (CMI). 

327. Worrell, L., Cooper, C.L. and Lindorff, M. (2011), A picture of trust in UK business 

organizations; In Searle, R. and Skinner, D. (eds), Trust and Human Resource 

Management; Cheltenham, UK and Northampton, MA, USA: Edward Elgar. 



89 

 

328. Wozniak, R. H. (1992), Mind and Body: René Descartes to William James; Bethesda, MD 

and Washington D.C.: National Library of Medicine and American Psychological 

Association.,p.4. 

329. Wright, T. A., Cropanzano, R. S., Denney, P. J., & Moline, G. L. (2002), When a happy 

worker is a productive worker: A preliminary examination of three models. Canadian 

Journal of Behavioural Science, 34(3), 146–150. 

330. Xanthopoulou, D., Bakker, A. B., Demerouti, E., & Schaufeli, W. B. (2009), Reciprocal 

relationships between job resources, personal resources, and work engagement. Journal of 

Vocational Behavior, 74, 235–244. 

331. Xanthopoulou, D., Bakker, A. B., Dollard, M. F., Demerouti, E., Schaufeli, W. B., Taris, T. 

W., & Schreurs, P. J. G. (2007), When do job demands particularly predict burnout? The 

moderating role of job resources. Journal of Managerial Psychology, 22, 766–786. 

332. Zajonc, R.B. (1984): On the primacy of Affect, American Psychologist, 39, 117–23, apud 

Cooper Cary L., Dewe Philip J., Stress: a brief history, Blackwell Publishing Ltd, (2004). 

333. Zamfir Cătălin, Revista Calitatea vieţii, 1–2/(2009), p.10-11. 

334. Zander, A., and Quinn, R. (1962): The social environment and mental health: A review of 

past research at the Institute for Social Research. Journal of Social Issues, 18, 48–66.  

335. Zautra, A. J., & Reich, J. W. (2011), Resilience: The meanings, methods, and measures of a 

fundamental characteristic of human adaption; In S. Folkman (Ed.), The Oxford 

handbook of stress, health, and coping (pp. 173–185). Oxford: Oxford University Press, p. 

173. 

336. Zhu, C. (2015), Organisational culture and technology-enhanced innovation in higher 

education; Technology, Pedagogy and Education, 24(1), 65–79.  

 

STUDIES 

 

12. BIS (Department for Business, Innovation and Skills) (2008). Foresight mental capital and 

wellbeing project. Final project report. London: The Government Office for Science.p.10. 

13. Economist Intelligence Unit (May 2009). Globalisation stalled: How global economic 

upheaval will hit the business environment. Special Report, London: Economist 

Intelligence Unit. 

14. EU – OSHA Calculating the cost of work-related stress and psychosocial risks European 

Risk Observatory Literature Review https://osha.europa.eu/en/publications 

/literature_reviews/ calculating-the-cost-of-work-related-stress-and-psychosocial-risks 

https://osha.europa.eu/en/publications


90 

 

15. EU-OSHA — European Agency for Safety and Health at Work, European survey of 

enterprises on new and emerging risks: managing safety and health at work, European 

Communities, Luxembourg, 2010 a. Available at: https://osha.europa.eu/en/publications 

/reports/esener1_osh_management. 

16. European Commission. (2003b). Investing in research: An action plan for Europe . Brussels: 

European Commission 

17. European Council. (2004). The success of the Lisbon strategy hinges on urgent reforms . 

Brussels: Council of the European Union.p.2. 

18. Headline statement on the HSE’s website at http://www.hse.gov.uk/stress/ 

19. ILO (International Labour Organization), GB.300/LILS/10: Project on economic dynamics 

of international labour standards, 2007. Available at: 

http://www.ilo.org/wcmsp5/groups/public/ed_norm/relconf/documents/meetingdocument/

wcms_084831.pdf 

20. In Lowallo R. Wiliam, Stress & Health, Biological and Psychological Interactions Second 

Edition Sage Publications, Inc , 2005 

21. Matrix, Economic analysis of workplace mental health promotion and mental disorder 

prevention programmes and of their potential contribution to EU health, social and 

economic policy objectives, Executive Agency for Health and Consumers, Specific 

Request EAHC/2011/Health/19 for the Implementation of Framework Contract 

EAHC/2010/Health/01 Lot 2, 2013. Available at: http://ec.europa.eu/health/mental_ 

health/docs/matrix_ economic_analysis_mh_promotion_en.pdf. 

22. Ministerul Finanţelor Publice Unitatea centrală de armonizare pentru auditul public intern , 

Ghid practic misiunea de audit public intern al performanţei, disponibil pe 

http://discutii.mfinante.ro/static/10/Mfp/audit/ghidPerformanta_ch_depl_detas.pdf.p. 

 

ONLINE RESOURCES 

 

1. http://statistici.insse.ro/shop/ 

2. http://www.almamater.ro/statut_personal_didactic.htm 

3. http://www.cnatdcu.ro/wp-content/uploads/2011/04/OMECTS_37591.pdf. 

4. http://www.cnfis.ro/wp-content/uploads/2015/07/CNFIS-Raport-

public2014_final_20.06.2015.pdf 

5. http://www.eurofound.europa.eu/publications/report/2012/working-conditions/fifth-

european-working-conditions-survey-overview-report 

6. http://www.hse.gov.uk/stress/standards/index.htm 

https://osha.europa.eu/en/publications
http://www.ilo.org/wcmsp5/groups/public/ed_norm/relconf/documents/meetingdocument/wcms_084831.pdf
http://www.ilo.org/wcmsp5/groups/public/ed_norm/relconf/documents/meetingdocument/wcms_084831.pdf
http://ec.europa.eu/health/mental_%20health/docs/matrix_%20economic_analysis_mh_promotion_en.pdf
http://ec.europa.eu/health/mental_%20health/docs/matrix_%20economic_analysis_mh_promotion_en.pdf
http://www.almamater.ro/statut_personal_didactic.htm
http://www.cnatdcu.ro/wp-content/uploads/2011/04/OMECTS_37591.pdf


91 

 

7. http://www.mf.gov.md/files/files/Contr%20Fin%20Audit%20Int/AudInt/NMAISP%2009_0

8_13.docx 

8. http://www.neuroanatomy.wisc.edu/coursebook/neuro4(2).pdf,  accesat la 20 martie 2014 

9. http://www.rubinian.com/legea-319-2006-a-securitatii-si-sanatatii-in-munca-capitolul-3-

sectiunea 1_54_169_0.php 

10. https://oqi.wisc.edu/resourcelibrary/uploads/resources/Survey_Guide.pdf 

11. https://osha.europa.eu/en/publications/reports/7807118 

12. https://osha.europa.eu/en/publications/reports/innovative-solutions-OSHrisks 

13. https://osha.europa.eu/ro/legislation/directives/the-osh-framework-directive/1 

 

 

 

 

http://www.neuroanatomy.wisc.edu/coursebook/neuro4(2).pdf
http://www.rubinian.com/legea-319-2006-a-securitatii-si-sanatatii-in-munca-capitolul-3-sectiunea
http://www.rubinian.com/legea-319-2006-a-securitatii-si-sanatatii-in-munca-capitolul-3-sectiunea

		2016-10-31T15:15:04+0200
	COLTUC DINU




