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1. Cuvinte cheie

Sistemul de sanatate publica, institutii spitalicesti de stat, strategia nationala de
sanatate, informatia financiar-contabild, utilizatorii informatiei financiar-contabile, sistemul
informational financiar-contabil, factori perturbatori, distorsiunea, filtrajul, scurtcircuitarea,
performanta sistemului informational financiar-contabil, principiul validarii actunilor, timpul
de procesare a informatiilor, centralizarea informatiilor financiar contabile, calitatea
informatiei financiar-contabile, circuitul documentelor, chestionarul, cercetare empirica.
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2. Interesul si contextul temei de cercetare

Actualitatea cercetarii este determinata, in principal de urmatoarele trei elemente care
se afla Intr-o stransa legaturd, si anume: Strategia Nationald de sdnatate pentru perioada 2014-
2020 care releva in continuare importanta strategicd a sistemului de sdnatate publica in
Romania, calitatea informatiei financiar-contabila si statistica prezentatd de catre institutiile
spitalicesti de stat, si astfel intr-o legdturd indisolubila sistemul informational care le
gestioneaza.

In acest context reglementirile nationale in domeniul sinititii, respectiv sanatatii
publice si institutiile spitalicesti de stat trebuie sa identifice combinatia optima dintre
politicile contabile si cele de incadrare in reglementarile specifice privind institutiile
spitalicesti de stat.

3. Incadrarea epistemologici

In elaborarea acestei lucrari am pornind de la afirmatia ci "orice cercetare trebuie sa
se pozitioneze in dinamica complexa a procesului stiintific, potrivit careia cunoasterea este
ntr-o permanenti devenire"".

Astfel ca, cercetarea stiintificd are la bazd in primul rand aderarea la unul dintre
curentele epistemologice principale, urmata de stabilirea unei metodologii de cercetare si a
metodelor de lucru.

Jean Piaget, unul dintre epistemologii de referinta ai secolului al XX-lea, considera
epistemologia ca fiind "studiul formarii cunostintelor valabile.. Aceasta este in mod necesar
de naturd interdisciplinard, deoarece un astfel de proces ridica deopotriva probleme de fapt si
de validitate"?. Facand distinctie intre epistemologia stiintifici-generald si epistemologia
internd sau regionald, pentru realizarea prezentei cercetari ne raliem celui de al doilea concept
considerand ca epistemologia in problematica stiinfelor economice si de gestiune reprezintd
"un fel de extensie naturald a domeniului respectiv*® de cercetare.

Datorita complexitatii si diversitatii curentelor epistemologice in domeniul stiintelor
socio-umane, au aparut in randul oamenilor de stiinta diferite puncte de vedere cu privire la o
enumerare a paradigmelor epistemologice. Dintre toate, retinem pentru scopul prezentei
lucrari, doua paradigme recunoscute de catre oamenii de stiintd, si anume: pozitivismul si
constructivismul.

Orientarea pozitivistd, fondatd de filozoful francez Auguste Comte pe o viziune
teleologica a istoriei umanitatii, considera cd omul nu poate ajunge sd cunoasca lucrurile in
esenta lor, ci, doar faptele experimentale, care dobandesc astfel o valoare universala®.

! Niculescu, M., Vasile, N., "Epistemologie - perspectiva interdisciplinara”, Ed. Biblioteca, 2011, colectia
Universitaria, p. 95

’Piaget, J., "Psihologie si epistemologie”, Ed. Gallimard, 1970, p. 15.

®*Niculescu, M., Vasile, N., "Epistemologie - perspectiva interdisciplinara”, Ed. Biblioteca, 2011, colectia
Universitaria, p. 39

*Niculescu, M., Vasile, N., "Epistemologie - perspectiva interdisciplinara”, Ed. Biblioteca, 2011, colectia
Universitaria, p.57
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Acest curent, care a dominat secolul al XIX-lea, se intemeiaza pe urmatoarele
premise: nu existd o interdependenta intre subiectul si obiectul cercetarii, natura cunoasterii
este una obiectiva. Pozitivistii insista asupra rationamentului inductiv, trecerea de la fapte la
ipoteze, considerand cd este posibild obtinerea cunoasterii obiective prin observatie si
experienta. Astfel diferite persoane, aplicand acelasi tip de instrumente de observare, ar trebui
sa obtinad rezultate identice, rezultate care atunci cand sunt analizate, folosindu-se aceleasi
tehnici obiective, ar trebuii sd conducd la aceleasi descoperiri, fard a avea importanta
persoana care a aplicat respectivele tehnici.

Teoria pozitivd a descoperit anumite regularitdti empirice in alegerea metodelor
contabile si a furnizat o explicatie pentru acestea, iar metodologia utilizatd cu succes in
cercetare este aceeasi utilizata si in economie, finante, stiinte in general5. Cu toate acestea,
criticile au evidentiat anumite limite ale unei astfel de cercetdri. In primul rand, lipsa de
putere statistica a testelor si in al doilea rand posibilitatea ca rezultatele obtinute in teoria
pozitiva a contabilitatii sa se datoreze unor ipoteze alternative nerecunoscute si nu ipotezelor
formulate®.

Cercetarea realizata in cuprinsul acestei teze se inscrie in acest curent, prin abordarea
informatiilor teoretice, fundamentale in analiza modului de interactiune dintre informatia
contabild si sfera serviciilor spitalicesti de stat, dar si prin prisma metodelor utilizate n
evaluarea si analiza informatiilor colectate.

Constructivismul este curentul care s-a cristalizat in secolul al XX-lea urmare a
criticilor aduse pozitivismului si respectiv a plasarii deja pe o alta treapta a evolutiei societatii
umane din toate punctele de vedere. Punctul de geneza al curentului constructivist, construit
doudzeci de secole mai tarziu, este regasit de catre Le Moigne in celebra formulare a lui
Protagoras care afirma in secolul al V-lea I.H. ca ,,omul este masura tuturor lucrurilor’.

Cuvantul "constructivism”, revenit in voga datorita lui Piaget, este un neologism
folosit de matematicianul olandez Luitzen Egbertus Jan Brouwer atunci cand facea referire la
caracterul construit prin cunoastere. Cunoasterea devine o constructie Intre subiectul
cunoscator si obiectul cognoscibil, obtinuta prin interactiunea cercetatorului cu obiectul pe
care acesta il cerceteaza.

Pentru a rezuma, constructivismul, ca demers si curent de cercetare, apara teza unor
cunostinte "construite" de cercetatorul subiectiv, in care exista o legatura de interdependentd
intre obiectul cercetat si cercetator, cunoasterea fiind rezultatul interactiunii dintre acestia.
Natura cunoasterii devine una subiectiva, iar inductia nu mai este singura metoda folosita.

Demersul stiintific realizat in anumite subcapitolele ale acestei lucrari, prin analiza
deductiva, corelatiile si interactiunea practica a cercetatorului cu obiectul cercetat, se Inscrie
n curentul constructivist.

Astfel, in baza celor prezentate mai sus, aceasta lucrare de cercetare se pozitioneaza
pe axa pozitivism — constructivism, considerand la baza intelegerii si interpretarii realitatilor

care ne inconjoara, binomul ”experien‘;a-reﬂec‘;ie"S.

®“Teoria pozitivd in contabilitate” - perspectivd dupd 10 ani, Watts&Zimmerman

®“Teoria pozitivd in contabilitate” - perspectiva dupd 10 ani, Watts&Zimmerman

"Le Moigne, J.L., "Les epistemologies constructivistes”, PUF, Paris, 1995, p.43

®Niculescu, M., Vasile, N., "Epistemologie - perspectiva interdisciplinara”, Ed. Biblioteca, 2011, colectia
Universitaria, p. 75
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4. Obiectivele si ipotezele lucrarii

eqe v,

a performantei sistemului informational financiar-contabil raportat la cerintele specifice de
calitate ale datelor contabile primare, a modului de prelucrare a acestora si desigur de utilizare
in analize si In procesul decizional.

Considerand multiplele implicatii teoretice, dar si practice, ale conexiunii dintre
sistemul informational financiar contabil si calitate informatiei gestionatd, prezentata si
raportatd, urmatoarele obiective operationale vor fi urmarite pe parcursul acestei cercetari:

1. Prezentarea importantei si a rolului institutiilor spitalicesti de stat in strategia

nationald de sanatate

2. Identificarea specificului normelor si politicilor contabile aplicabile in domeniul

institutiilor spitalicesti de stat

3. Analiza sistemului informational financiar-contabil 1n institutiile spitalicesti de stat

si relatia cu sistemul informatic

4, Identificarea si analiza documentelor financiar-contabile in institutiile spitalicesti de

stat si circuitul acestora

5. Analiza nivelului de performanta a sistemului informational financiar-contabil Tn

Spitalul Clinic Judetean de Urgentd Arad, ca spital de stat
financiar-contabil in institutiile spitalicesti de stat

Pornind de la conceptia ca obiectul de cercetare este stabilit prin articularea cu
problema, ipotezele si domeniul de cercetat, se impune formularea unor ipoteze de cercetare
concrete care au scopul de a completa definirea si delimitarea obiectului de studiu.

Pentru a raspunde obiectivelor lucrarii, am formulat urmatoarele ipoteze ale
cercetarii:

Obiectivul principal al acestei cercetari este reprezentat de relatia dintre calitatea
informatiei financiar-contabila si performanta sistemului informational care o gestioneaza, si
anume performanta sistemului informational financiar-contabil in institutiile spitalicesti de
stat din Romania poate fi crescuta. Urmarind acest obiectiv, de crestere a performantei
sistemului informational la cerintele financiar-contabile, au fost formulate urmatoarele sase
ipoteze de lucru:

1. Structura si accesul la sistemul informational se realizeazd in functie de tipul
activitatii §i a documentelor financiar-contabile prelucrate. Sistemul informational financiar
contabil asigura functionalitatea de prelucrare si centralizare a datelor financiar-contabile
pentru toate structurile si ariile de activitate, insd pe bazd de module dedicate. Existenta unor
module dedicate pentru activitdti si respectiv documente contabile diferite asigura
specializarea utilizatorilor si astfel creste calitatea timpului de raspuns si a performantei
acestora.

2. Principiul validarii actiunilor, si impreunda cu el, eliminarea distorsiunilor, a
filtrajului si a scurtcircuitdrii, in sistemul informational asigura cresterea performantei

.....



Cresterea performantei sistemului informational financiar-contabil in institutiile spitalicesti de
stat din Romania

informatiei poate fi realizata prin introducerea de validari si principiului "celor patru ochi" in
functionarea sistemului informational.

3. Timpul de procesare si centralizare a informatiilor financiar-contabile n
interiorul sistemului informational depinde de tipul si sursa informatiei financiar-contabile
primare. In scopul obtinerii unei informatii financiar-contabile de calitate si prompt, timpul
necesar pentru introducerea, procesarea si centralizarea datelor financiar-contabile devine una
dintre calitatile principale ale sistemelor informationale utilizate.

4. Calitatea informatiei financiar-contabile depinde de performanta, respectiv de
adecvarea sistemului informational care o gestioneazd. Calititi care determind performanta
si adecvarea sistemelor informationale, precum, restricfionarea accesului utilizatorilor la
inserarea-stergerea de informatii, prin capacitatea de stocare a tuturor informatiilor aferente
datelor financiar-contabile, si de a le procesa, respectiv de a le face disponibile pe baze
continue, asigura si calitatea informatiei financiar-contabile stocate si prezentate.

5. Calitatea interpretarii si a relevantei informatiei financiar-contabile prezentate
depinde de gradul de adecvare a sistemului informational. Informatia financiar-contabila
disponibild, in detaliu sau sintetizata, trebuie interpretatd in vederea utilizarii corecte pentru
scopuri de management si decizionale.

6. Cresterea performantei sistemului informational financiar-contabil poate fi
sustinuta prin amplificarea si exploatarea caracteristicii acestuia de personalizare si
actualizare continua. Pentru a raspunde prompt actualizarilor legislative, a practicilor
contabile, dar si tuturor modificarilor interne care pot interveni in structura organizatorica si
in infrastructura institutiei, capacitatea de actualizare continua sistemului informational
devine primordiald. Acesta calitate a unui sistem informational este foarte importanta pentru
captarea corecta a tuturor detaliilor relevante din punct de vedere financiar-contabil in cadrul
institutiei.

Pe parcursul cercetarii vom urmari obtinerea informatiilor necesare pentru a valida sau
invalida aceste ipoteze. Rezultatul obtinut va oferi o viziune cu privire la tipul de sistem
informational care raspunde cel mai bine necesitatilor de calitate a informatiei financiar-
contabile in institutiile spitalicesti de stat din Romania.

Rezultatul cercetdrii va reprezenta un plus de cunostintd in ceea ce priveste
financiar contabil, indiferent daca va conduce la confirmarea sau la infirmarea ipotezelor
formulate.

Pentru validarea sau invalidarea ipotezelor formulate mai sus, am elaborat o serie de
intrebari aferente demersului stiintific, cu scopul de le furniza un raspuns in cuprinsul
prezentei lucrari. Acestea sunt:

1. Care este legatura dintre complexitatea institutiei , a informatiei financiar-

contabile §i structura sistemului informational?

2. Care este interactiunea dintre specificul normelor si politicilor contabile aplicabile

institutiilor spitalicesti de stat §i sistemul informational al acestora?

3. Care este legatura dintre circuitul documentelor financiar-contabile si sistemul

informational financiar-contabil?

4. Care este legatura dintre calitatea informatiei financiar-contabila si performanta

sistemului informational?
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5. Care sunt factorii care influenteaza semnificativ gradul de performanta a
sistemului informational financiar-contabil?
6. Care sunt masurile care pot conduce la cresterea gradului de adecvare a
sistemului informational financiar-contabil in institutiile spitalicesti de stat?
In baza raspunsurilor obtinute la aceste intrebari vom formula concluzii si eventuale
propuneri in ceea ce priveste adecvarea sistemului informational in institutiile spitalicesti de
stat din Romania la cerintele specifice de calitate a datelor financiar-contabile.

5. Demersul metodologic al lucrarii de cercetare

Prezenta cercetare a fost realizatd urmand principiile de baza descrise de catre autorul
Wacheux® in lucrarea * Methodes qualitatives et recherche en gestion™:

e procesul de cercetare trebuie sa urmareasca un obiectiv clar delimitat, bazat pe o
anumita evolutie si stare a cunostintelor in domeniul respectiv, precum si o cerere
practica la un moment dat

e definirea unei probleme precise, reprezentative pentru obiectivul cercetarii, si care
contribuie la un ansamblu de problematici in domeniul cercetarii avute in vedere

e alegerea metodologiei pertinente de a obtine, Inregistra i analiza situatiile si
informatiile, pornind de la reprezentari si situatii.

Astfel, avand deja definit obiectivul fundamental al acestei lucréri si ipotezele de
lucru, in cele ce urmeaza vom stabili metodologia utilizatd pentru confirmarea sau informarea
acestora.

Metodologia poate fi definita ca studiul metodelor utilizate pe parcursul cercetarii,
care conferd pertinentd si validitate procesului de elaborare a cunostintelor. Cunoasterea
metodologiei este necesara in procesul de cercetare pe tot parcursul sau: de la faza
exploratorie, la fundamentarea problematicii, la analiza §i interpretarea datelor, pana la
formularea si concluzionarea rezultatelor.

Astfel, metodologia reprezinta "maniera generald de a conduce reflectia stiintifica"™ si
consta Intr-un cumul de metode, tehnici, instrumente si procedee utilizate in baza unor reguli
s1 principii preexistente.

Definim metoda ca fiind modalitatea de abordare a obiectului studiat, iar tehnica este
forma concretd prin care se va aplica metoda aleasa. Instrumentul, la randul sau este insusi
mijlocul prin intermediul cdruia se realizeaza colectarea datelor stiintifice.

Dupd parerea lui Grawitz ** metoda este procedeul concret ce trebuie luat n
considerare pentru organizarea cercetdrii. Grawitz considera ca metoda isi propune sa
raspundd la intrebarea "cum?" utilizdnd rationamentul cercetatorului pentru a demonstra
adevarul. In schimb, tehnica de cercetare este un mijloc necesar pentru atingerea unui scop
situat la nivelul unor fapte, etape practice, si implicd utilizarea unor instrumente, proceduri
operative, riguroase, adaptabile problemei in cauza'®,

n10

*Wacheux, F., "Methodes qualitatives et recherche en gestion", Ed. Economica, 1996, Gestion, Paris, p. 18-19
Niculescu, M., Vasile, N., "Epistemologie - perspectiva interdisciplinara”, Ed. Biblioteca, 2011, colectia
Universitaria, p. 108

UGrawitz, M., "Lexique des sciences sociales”, Ed. Dalloz, 1994, Paris, p. 156

Grawitz M., "Methode de sciences sociales”, 11-eme Ed. Dalloz, 2001, Paris, p.256
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In scopul colectirii informatiilor necesare pentru realizarea acestui studiu am apelat la
urmatoarele metode si tehnici de cercetare teoretica si empirica.

1. Cercetarea documentard teoretica este specifica oricarui demers stiintific, in scopul
de a dobandi cunostinte noi, avansate, necesare pentru desfasurarea procesului de cercetare
empirica. In ceea ce priveste aceastd cercetare se deosebesc doud metode distincte si anume:

e metoda carteziand, a utilizarii surselor bibliografice, reprezentate de carti, articole,

studii de specialitate raportate la obiectul cercetdrii, studierea acestor surse, a
referintelor si autorilor citati, si respectiv,

e metoda sistemica prin folosirea fisierelor din biblioteci, din centre de cercetare,

indiferent de forma acestora.

Mentionam ca si metode de cercetare teoretica utilizate in cadrul acestei lucrari
stiintifice urmatoarele: analiza comparativd, observatia neparticipativa, clasificarea si
ordonarea informatiilor si interpretarea datelor.

Pentru crearea suportului teoretic in domeniul cercetat, informatiile necesare au fost
obtinute din bazele de date ale bibliotecilor nationale si internationale, precum si biblioteci
virtuale, fiind consultate carti de specialitate, lucrari si articole din domeniul contabilitatii
institutiilor spitalicesti de stat, rapoarte si diferite studii privind aria strategicd a sanatatii
publice In Romania in contextul Strategiei nationale de sandtate pentru perioada 2014-2020
si, nu 1n ultimul rand, necesitatea structurarii corespunzatoare a sistemului informational.

2. Pentru cercetarea empirica vom utiliza urmatoarele metode:

e metoda deductiva: utilizatd 1n analiza circuitului documentelor a sistemului
informational care gestioneaza datele financiar-contabile. Metoda de analizd a continutului se
bazeazad pe o codificare a textului, cu formarea unor grupuri care au la bazd criterii
consecvente®. M. Grawitz prezenta in lucrarea ,Methodes des sciences sociales” analiza de
continut drept o tehnicd de cercetare pentru descrierea obiectiva, sistematica si cantitativa a
continutului unor comunicatii, menite a fi interpretate’®. Deductia reprezintd modul de a
cerceta trecand de la general la particular, respectiv operatiunea de intelegere a unor
manifestdri, procese sau fenomene plecand de la esenta acestora. Astfel, pe baza unor legi,
principii, axiome, ipoteze, prin argumentare logica si interpretare teoretica a realitatii se va
ajunge la alte legii si principii.

e metoda inductiva: reprezintd modul de a rationa trecand de la particular la general,
de la anumite fapte si observatii empirice la generalizari teoretice sub forma de principii sau
legi economice. Inductia implica culegerea si clasificarea unor fapte, informatii,
comportamente relevante despre un anumit aspect al vietii economice §i care permit apoi
generalizarea teoretica a respectivei caracteristici. Bazele metodei inductive moderne au fost
stabilite de catre filozoful englez F. Bacon, favorizand dezvoltarea stiintelor prin aplicarea
largd a observatiei si experienteli.

e studiul de caz, ca metoda de investigatie prin care se cerceteaza un fenomen de
actualitate In contextul sdu de viatad real, se utilizeazd in mod special atunci cand granitele

Brurgu, C. I, (coord) si alfii, " Repozitionarea raportdrii financiare - Studii si cercetari”, Ed Ase, 2012,
Bucuresti, p.19
YGrawitz M., "Methode de sciences sociales”, 11-eme Ed. Dalloz, 2001, Paris, p.606
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dintre fenomenul studiat si contextul sdu nu sunt foarte bine delimitate®®, respectiv in caz de
interdisciplinaritate in cercetare. Profesorii Cook si Campbell16 considera studiul de caz ca
fiind o alternativa viabila pentru realizarea unor experimente, dar, in anumite circumstante
adecvate. Studiul de caz, ca si metoda de cercetare, si-a gasit locul si cursul in baza
conceptului de eficientd a pietelor. Astfel, studiul de caz, testeaza deopotriva doua ipoteze. El
verifica, pe de o parte, continutul informativ al evenimentului studiat, si pe de altd parte,
validitatea ipotezei formulate Tn cuprinsul respectivului studiu'’. C. Robson considera ca
studiul de caz poate fi definit drept o “’strategie de cercetare bine stabilita, focalizata pe un caz
concret, cu luare in considerare a tuturor particularitatilor sale contextuale. Acesta necesita
utilizarea mai multor metode complementare de culegere, analiza, prelucrare si stocare a
informatiilor relevante, atat cantitative cat si calitative”*®.

e metoda anchetei pe baza de chestionar a fost aplicata pentru colectarea informatiilor
relevante in cadrul cercetdrii practice realizatd in legdturd cu adecvarea sistemului
informational financiar-contabil din cadrul Spitalului Clinic Judetean de Urgenta Arad.

e analiza statistica ca si metoda de prelucrare cantitativa a fost utilizata pentru tratarea
datelor numerice ale investigatiei. Aceastd metodd descriptivd presupune descrierea si
dispunerea observatiilor cuantificate, si prelucrarea acestora in baza anumitor metode
standard.

e reprezentarea grafica si tabelara a fost utilizatd pentru prezentarea vizuala si
intuitivd a unor procese, proceduri, legdturi, corelatii, aferente informatiilor subiectului
cercetat. Reprezentarile grafice ilustreaza mai bine relatiile, tendintele, anomaliile ce se
stabilesc intre date, fiind mai usor de vizualizat §i de interpretat decat simpla prezentare
tabelara a cifrelor analizate. In statistica stiintelor socio-economice, graficele au urmitoarele
scopuri: interpretarea vizuald a raportului de marime dintre indicatorii statistici, interpretarea
structurii $i mutatiilor de structurd, in dinamicd sau pe plan teritorial, interpretarea frecventei
fenomenelor, interpretarea interdependentei dintre variabile, etc.

e analiza datelor ca si metoda descriptiva favorizeaza obtinerea unei imagini
complete asupra unei situatii de fapt. De cele mai multe ori datele supuse unui proces de
analiza nu evidentiazd prin ele insele, in mod direct si explicit, informatia utild si
semnificativa. Metodele si tehnicile de analiza a datelor sunt cele mai adecvate instrumente
utilizabile pentru identificarea unor structuri cauzale, pentru decelarea unor tendinte specifice
pe multimea datelor analizate si obtinerea unor reprezentari mai simplificate ale unor
informatii complexe. Rolul analizei datelor este acela de a prelucra si filtra informatiilor
continute in datele supuse analizei cu scopul de a extrage esenta informationald, precum si de
a evidentia aceasta esenta intr-un format inteligibil.

De asemenea, am avut in vedere faptul ca metodologia de cercetare impune, pe langa
analiza criticd a activitatii de cercetare, si formularea unor concluzii §i eventuale propuneri
pentru imbunatatirea respectivei activitati.

B Chelcea, S., "Metodologia cercetdrii sociologice. Metode cantitative si calitative”, 2007, Ed. Economicd,
Bucuresti, p.598

%Cook T.D., Campbell, D.T., "Quasy-Experimentation: Design and Analysis Issues for Fied Settings", 1979,
Chicago, U.S.A., Rand McNally, p. 145-109

YDumontier, P., Martinez, I., "Faire de la recherche en comptabilite financiere”, collection FNEGE, p. 105
18Robson, C., "Real Worl Research”, Blackwell Publisher, Oxford, 202, p. 180-186
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Ca o concluzie generala a metodologiei utilizate se poate afirma ca voi construi acest
demers de cercetare prin imbinarea celor doua forme esentiale ale oricarei cercetari: teoretica
si empirica, alegand un rationament ipotetico-deductiv sau logico-deductiv, precum si unul
inductiv 1n unele cazuri, pe axa rationalism-empirism.

Metoda de cercetare utilizatd va fi in conformitate cu abordarea contabila introdusa de
Hopwood sub denumirea de “contabilitatea in actiune” ° ce presupune angajarea
cercetatorului in domeniul observatiilor stiintifice si conducerea cercetarii cat mai aproape de
practica.

6. Structura tezei de doctorat

Lucrarea estre structuratd in 5 capitole distincte, carora li se adaugd un capitol
introductiv precum si unul dedicat concluziilor. Organizarea lucrarii deriva din problematica
cercetarii si a obiectivelor propuse in ceea ce priveste identificarea unor raspunsuri cu privire
la ipotezele formulate.

Cercetarea a avut in vedere atdt analiza aspectelor teoretice privind informatia
contabila si respectiv sistemul informational financiar-contabil, cat si aspecte practice,
aplicative ale acestor concepte in cadrul institutiei spitalicesti de stat, si anume Spitalul Clinic
Judetean de Urgenta Arad.

Prezentul capitol introductiv anticipeaza succint obiectivul principal al acestei lucrari,
ipotezele formulate cu privire la problematica cercetarii, precum si metodele si instrumentele
utilizate Tn acest scop.

Primul capitol al lucrarii ofera o perspectivd asupra problematicii sistemului de
sanatate publica din Roméania, o ancorare concreta in realitatea actuald, precum si In contextul
Strategiei Nationale de sanatate pentru perioada 2014-2020.

Capitolul oferda informatii teoretice privind sistemele de sanatate si caracteristicile
acestora, tipurile de finantare, particularitatea pietei serviciilor de sanatate, precum si o privire
de ansamblu concretd in ceea ce priveste integrarea sistemului national de sanatate in cadrul
sistemului de sandtate european si a nivelului actual al serviciilor medicale spitalicesti in
Romania.

Astfel, in prima parte a capitolului sunt tratate aspectele teoretice legate de evolutia
sistemelor de sanatate de a lungul timpului, modelul adoptat in prezent in Romania, si astfel
importanta institutiilor spitalicesti de stat, acestea reprezentand principalul furnizor de servicii
de sanatate pe teritoriul tarii noastre.

Prin comparatie cu sistemele considerate performante din Europa, sistemul national de
sanatate se bazeaza pe interventia in spitale ca si metoda principala, in defavoarea asistentei
primare si a celei ambulatorii, aspect propus a fi remediat prin Strategia Nationala de sanatate
pentru perioada 2014-2020.

¥ Hopwood, A.G, "On trying to study accounting in the contexts in which it operates”, Accounting,
Organizations and Society, 1983, p. 287 - 305
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Sistemul de sanatate din Romaénia, desi parte integrantd a sistemului de sanatate
european, prezinta inca diferente considerabile fatd de media sistemelor de sanatate european,
si mai cu seama fata de sistemele cele mai performante din regiune.

Aceste evidente empirice sunt prezentate pe parcursul acestui capitol pentru a intelege
importanta directionarii eforturilor la nivel national in aceastd directie, si astfel indirect toate
aspectele legate de buna gestiune a sistemului de sandtate, inclusiv prin sprijinirea cu un
sistem informational financiar-contabil performant.

Al doilea capitol al lucrarii aduce deschiderea subiectului cercetat prin prezentarea
conceptului de informatie contabila si a importantei acesteia in oglindirea realitatii economice
a institutiei pe care astfel o descrie.

In cuprinsul acestui capitol, apeland la cercetarea documentara, am parcurs literatura
de specialitate nationala si internationald cu scopul de a identifica si surprinde aspectele cele
mai relevante privind informatia contabild, cu precddere cele legate de cerintele de calitate si
de prelucrare pentru a obtine informatia finala necesara utilizatorilor.

Capitolul descrie in prima parte conceptul de informatie si teoriile contabile, iar
ulterior contureaza in mod gradual rolul informatiei contabile si utilizatorii sdi, precum si
caracteristicile sale relevante pentru procesul de prelucrare, circulatie si stocare a informatiei
contabile n toate formele sale. Toate elementele si concluziile prezentate in cadrul acestui
capitol privind informatia contabild, documentarea si prelucrarea acesteia, contribuie la
stabilirea fundamentelor principale pentru analiza sistemului informational financiar-contabil
din capitolele urmatoare.

Demersul nostru cognitiv continua cu accent pe sistemele informationale financiar-
contabile care gestioneaza, prelucreaza si prezintd informatia contabild in forma sintetica.
Aceste aspecte sunt tratate Tn capitolul al treilea, care prezinta pe de o parte aspecte teoretice
culese din analiza literaturii de specialitate, dar, si aspecte aplicative concrete privind sistemul
informational financiar-contabil utilizat in cadrul institutiei SCJU Arad.

Sistemul informational per se a evoluat o datd cu modificarile survenite la nivelul
intreprinderilor, si mai mult, fundamentul evolutiei si competitivitdtii Intreprinderii s-a
modificat de-a lungul timpului®®.

Pentru scopul cercetarii noastre am aprofundat aspectele legate de tehnologia
informatiei si influenta acesteia asupra sistemelor informationale financiar-contabile, precum
si cele legate de integrarea acestui sistem in sistemul informational global.

In continuare, cu scopul de a pregiti bazele cercetarii aplicate descrisd in ultimele
doud capitole, am analizat din punct de vedere teoretic componentele sistemului financiar-
contabil si tipologia acestora, dar, mai ales factorii de influenta a performantei sistemului.

In vederea cresterii performantei SIFC primul pas consti in analizarea minutioasa a
sistemului in vederea identificarii acelor factori care influenteazd negativ activitatea
sistemului, si a masurilor de corectie a acestora. Analiza factorilor de influentd a performantei
are ca si scop final identificarea anumitor solutii, actiuni, masuri prin care factorii perturbatori
pot fi eliminati, sau efectul lor diminuat, cu obiectivul de crestere a performantei sistemului.

®Jean Michel Franco, Sardine de Lignerolles, Piloter l'entreprise grace au data warehouse”, Editura
Eyrolles, 2001
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Avand 1n vedere importanta strategica a informatiilor in economia contemporana, in
determinarea performantei si succesului 1n piatd a entitatilor economice, implementarea unui
sistem informatic care sa fie complet adecvat nevoilor utilizatorului final devine prioritara.

Partea a doua a acestui capitol ne ancoreaza la realitatea concretd din cadrul institutiei
SCJU Arad, care va reprezenta si spatiul cercetdrii noastre aplicate. Astfel, este prezentat
SIFC utilizat, precum si interactiunea dintre componentele sale.

Cercetarea, intotdeauna, are la bazd o metodologie de lucru reprezentatd de cumulul
de metode, tehnici, procedee si instrumente, ghidati de anumite reguli si principii. In
stabilirea metodologiei de cercetare, ipotezele de lucru, formulate in capitolul anterior, au
rolul decisiv. Aspectele legate de metodologia de cercetare utilizatd in vederea obtinerii
raspunsurilor necesare pentru confirmarea sau invalidarea ipotezelor rezultate din obiectivul
principal al tezei, sunt descrise n capitolul al patrulea.

Avand in vedere obiectivul stabilit, metodologia aleasa pentru acest scop are la baza
metoda anchetei, prin utilizarea chestionarului atat ca si tehnica de lucru, cat si ca instrument
de investigare, iar, prima parte a acestui capitol prezintd argumentele si suportul teoretic,
culese din analiza literaturii de specialitate, in fundamentarea alegerii acestei metodologii.

Pe langd partea conceptual-teoretica, capitolul cuprinde si o parte aplicatd care
deserveste fundamental scopului cercetirii noastre. In acest context, sunt prezentate:
obiectivele chestionarului, stabilirea intrebarilor fiecdrei parti a chestionarului, precum si
alegerea populatiei tinta si aplicarea efectiva a chestionarului.

Chestionarul a fost aplicat in cadrul SCJU Arad, prin sprijinul si colaborarea in mod
deosebit a personalului coordonator al ariei financiar-contabile. Institutia deserveste populatia
judetului din aria sa administrativ-teritoriala, precum si din judetele limitrofe. Spitalul este
clasificat ca fiind de categorie Il - nivel de competenta inalt, respectiv cu nivel inalt de dotare
si Iincadrare resurse umane §i care asigurd furnizarea serviciilor medicale cu grad mare de
complexitate si poate fi considerat relevant pentru scopul acestei cercetari.

Datele colectate prin intermediul chestionarului aplicat in cadrul SCJU Arad sunt
prezentate si analizate in capitolul al cincilea in scopul confirmarii sau informarii ipotezelor
formulate in partea de introducere a acestei lucrari. Prelucrarea si analiza bazei de date a fost
realizata prin metode statistice, iar rezultatele sunt prezentate sub forma de tabele si grafice
intuitive.

Pe parcursul acestui capitol au fost prezentate evidente empirice care au condus la
validarea urmatoarelor ipoteze:

e Ipoteza numarul unu, $1 anume:structura si accesul la sistemul informational trebuie sa se
realizeze in functie de tipul activitatii si a documentelor financiar-contabile prelucrate

e Ipoteza numarul doi, $1 anume principiul validarii actiunilor, si impreunad cu el, eliminarea
distorsiunilor, a filtrajului si a scurtcircuitarii, in sistemul informational asigura cresterea
performantei acestuia

e [poteza numarul trei: timpul de procesare si centralizare a informatiilor financiar-
contabile in interiorul sistemului informational depinde de tipul §i sursa informatiei
financiar-contabile primare

e Ipoteza numarul patru, $i anume: calitatea informatiei financiar-contabile depinde de
performanta, respectiv de adecvarea sistemului informational care o gestioneaza

11
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e Ipoteza numarul sase: cresterea performantei sistemului informational financiar-contabil
poate fi sustinutd prin amplificarea si exploatarea caracteristicii acestuia de personalizare si
actualizare continua.
e Ipoteza de cercetare numarul cinci conform careia: calitatea interpretarii si a relevantei
informatiei financiar-contabile prezentate depinde de gradul de adecvare a sistemului
informational nu a fost confirmatd. Raspunsurile sugereaza faptul ca, spre deosebire de
calitatea informatiei financiar-contabile, interpretarea acesteia este mai mult legata de
cunostintele si experienta persoanei care o analizeaza, cu respectarea principiilor contabile
de comparabilitate si permanenti a metodelor, si a prudentei contabile. In acest caz, s-a
evidentiat cd performanta sistemului informational nu este factor major de influenta.
Ultimul capitol, destinat concluziilor cercetarii ofera un sumar al concluziilor
preliminare ale capitolelor anterioare, precum si aspecte identificate ca si propuneri si
eventuale perspective de cercetare ulterioard. De asemenea acest capitol noteaza aspectele
limitative ale cercetarii, pentru a evidentia cat mai corect rezultatele obtinute.
Limitele intdmpinate pe parcursul cercetarii empirice apreciem cd se intdlnesc in
general in cadrul cercetarilor pe baza de chestionar aplicat unui esantion, dar, si din nivelul
actual de dezvoltare a pietei serviciilor spitalicesti de stat in Romaénia.

7. Contributii personale si propuneri

Cercetarea stiintificd "Cresterea performantei sistemului informational financiar-
contabil in institutiile spitalicesti de stat din Romdnia" imbina conceptele prezentate in
literatura de specialitate cu opiniile §i viziunile proprii, oferind anumite contributii teoretice,
metodologice si empirice, care se pot constitui ca si puncte de plecare pentru analize
ulterioare.

Contributiile teoretice au avut in vedere analiza criticad a literaturii de specialitate si
prezentarea intr-o lumina puternic ancorata la realitatea nationald a teoriilor privind sistemele
de sanatate, informatia contabild si sistemele informationale financiar-contabile. Astfel,
apreciem ca ne-am adus aportul prin:

¢ fundamentarea teoreticd a unui subiect de interes national si Tn acelasi timp de aplicare
practica in cadrul institutiilor spitalicesti de stat

e expunerea teoriilor legate de sistemele de sanatate si modul in care acestea se regasesc
aplicate concret in realitatea spatiului national, evidentiind punctele sensibile ale acestuia

e propunerea unei modalitdfi de abordare a aspectelor legate de teoria informatiei contabila
relevanta din punct de vedere practic, astfel incat sa ofere o buna intelegere a importantei
acesteia

e analiza criticd a elementelor pe care le-am apreciat relevante in definirea unui sistem
informational financiar-contabil

e propunerea unui set de factori care pot influenta functionarea optima a sistemului
informational financiar-contabil, si prin a caror analiza se pot identifica directii de crestere a
performantei SIFC

In categoria contributiilor metodologice considerim oportun si mentionim
reprezentarea graficd si explicitd a viziunilor proprii privind anumite aspecte teoretice legate
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de: functiile sistemului de sanatate si caracteristicile pietei serviciilor medicale, privind
utilizatorii informatiei financiar-contabile si procesul de prelucrare a datelor contabile,
respectiv privind perspectivele conceptului de sistem la modul general, a sistemului
informatic si a sistemelor contabile.

De asemenea am utilizat schematizarea si agregarea elementelor considerate relevante
pentru scopul prezentei cercetari, fiind aport la aplicarea practica a teoriilor contabile si ale
sistemelor in cadrul sistemelor spitalicesti de stat.

Contributiile de naturd empirica la care dorim sd facem referire sunt:

e Elaborarea si formalizarea cercetdrii cantitative privind identificarea posibilitatilor de
crestere a performantei sistemului informational financiar-contabil la nivelul institutiei
spitalicesti de stat SCJUA
e dezvoltarea unui mediu conceptual aplicat sistemului informational financiar-contabil al
institutiei SCJUA prin elaborarea unui chestionar care a Tmbinat teoriile de specialitate
privind sistemele informationale cu practica respectivei institutii dinpunct de vedere al
caracteristicilor contabilitatii
e analiza datelor colectate cu ajutorul chestionarului, prelucrarea acestora in baza unor
metode specifice, elaborarea de reprezentari grafice proprii pentru a surprinde rezultatele
obtinute in urma prelucrarilor
baza evidentelor empirice colectate prin intermediul chestionarului;
e interpretarea rezultatelor cercetarii in contextul limitarilor existente, materializata in
validarea ipotezelor cu numarul 1, 2, 3, 4, 6, si anume:
- structura si accesul la sistemul informational trebuie sa se realizeze in functie de tipul
activitatii si a documentelor financiar-contabile prelucrate
- principiul validarii actiunilor, si impreuna cu el, eliminarea distorsiunilor, a filtrajului
si a scurtcircuitarii, in sistemul informational asigura cresterea performantei acestuia
- timpul de procesare si centralizare a informatiilor financiar-contabile in interiorul
sistemului informational depinde de tipul si sursa informatiei financiar-contabile
primare
- calitatea informatiei financiar-contabile depinde de performanta, respectiv de
adecvarea sistemului informational care o gestioneaza
- cresterea performantei sistemului informational financiar-contabil poate fi susfinuta
prin amplificarea si exploatarea caracteristicii acestuia de personalizare si actualizare
continua.

si respectiv, invalidarea ipotezei cu numarul Sconform careia calitatea interpretarii i a
relevantei informatiei financiar-contabile prezentate depinde de gradul de adecvare a
sistemului informational.
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Propuneri si perspective viitoare ale cercetarii

De asemenea, apreciem cd prezenta lucrare oferd perspective pentru alti cercetatori in
directia analizei performantelor sistemului informational financiar-contabil, dar, mai cu
seama in identificarea unor aspecte de imbunatatire a performantei acestuia.

Constientizarea la nivel national a directiilor de actiune pentru evoluarea sistemului de
sandtate in Romania, asa cum sunt ele corect surprinse in cadrul Strategiei Nationale de
Sanatate, va impune schimbari si in cadrul sistemului informational financiar-contabil care
deserveste acest sector.

In acest context cercetarile viitoare pot si confirme sau s infirme concluzia noastra
conform careia "cresterea performantei sistemului informational financiar-contabil poate fi
sustinutd prin amplificarea §i exploatarea caracteristicii acestuia de personalizare si
actualizare continua”. De asemenea, studii ulterioare pot conduce la identificarea unor noi
aspecte sau a altor solutii inovative privind imbunatatirea functionalitatilor sistemului
informational financiar-contabil 1n institutiile spitalicesti de stat.

Pornind de la constatarile prezentate cu privire la caracteristicile sistemului
informational financiar-contabil si a sistemuluide sanatate din Romania, dominat de piata
serviciilor spitalicesti de stat, consideram oportuna:

e realizarea unor studii dedicate la nivel national privind caracteristicile sistemului

informational financiar-contabil 1n cadrul institutiilor spitalicesti de stat de categorie I

si II;

e stabilirea unui set minimal de indicatori de masurare a bunei functionari a sistemelor

informationale financiar-contabile din institutiile spitalicesti de stat in scopul

identificarii unitatilor care necesita atentie din acest punct de vedere;

Avand in vedere importanta strategica a institutiilor spitalicesti de stat in Romania, ne
dorim ca aceasta cercetare sa reprezinte o oportunitate pentru aplicarea unor masuri §i actiuni
de crestere a performantei sistemului informational financiar-contabil al acestora, premisa a
asigurarii unor informatii de calitate tuturor categoriilor de utilizatori.
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Curriculum Vitae

INFORMATII PERSONALE
Nume /Prenume

Adresa

Telefon

E-mail

Nationalitate
Data nasterii

Sex

EXPERIENTA PROFESIONALA

Perioada
Functia sau postul ocupat

Principalele activitati si
responsabilitati

Numele si adresa
angajatorului

Tipul sectorului de activitate

Perioada

Functia sau postul ocupat

OROS Olivera Ecaterina
Arad, Str. Clujului, BI88, Arad, Romania
+40745136657, +40734990386

Olivera.Ecaterina@gmail.com

Romana
4 lanuarie 1981

Feminin

Martie 2014 - prezent
Sef Departament Risk Management

- Participare la implementarea IFRS 9 pentru portofoliul de credite si titluri

- Implementarea cerintelor Basel Il privind indicatorii de lichiditate: LCR, NSFR

- Implementarea cerintelor Basel Il privind riscul de dobanda

- Optimizarea portofoliului de credite pe baza ratei risc-profit

- clasificarea portofoliului conform IFRS si determinarea ajustarilor pentru depreciere, inclusiv a
coeficientilor PD si LGD

- Dezvoltarea si implementarea modelului intern de rating pentru persoane juridice

- Gestionarea scorecard+urilor si a performantei financiare a clientilor

- Coordonator al implementarii cerintelor Basel Il privind analiza si raportarea adecvarii capitalului

- Determinarea si raportarea a cerintelor minime de capital, a indicatorilor de risc, a cerintei de
capital intern, a expunerilor mari si si fata de persoane afiliate

- Determinarea si raportarea riscului de piata, de lichiditate, riscului de credit si riscului operational

- Evaluarea nivelului de risc aferent produselor si proceselor noi

- Evaluarea nivelului de risc al activitatilor externalizate

- Elaborarea previziunilor privind adec area capitalului in baza datelor de buget, si a scenariilor
alternative si de crizd

- Elaborarea documentelor privind evalaurea adecvarii capitalului ICAAP si a Strategiei de risc

Intesa Sanpaolo Romania SA, Arad, Bd Revolutiei, nr 88, Romania, www.intesasanpaolobank.ro

Banca

Octombrie 2013 - Martie 2014

Sef Birou Managementul Integrat al Riscului
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Principalele activitati si
responsabilitai

Numele si adresa
angajatorului

Tipul sectorului de activitate

Perioada
Functia sau postul ocupat

Principalele activitafj si
responsabilitat

Numele si adresa
angajatorului

Tipul sectorului de activitate

Perioada

Functia sau postul ocupat

- Implementarea cerintelor EMIR in ceea ce priveste riscul de piata — in curs

Coordonator al implementarii cerintelor Basel Il in ceea ce priveste analiza si

raportarea riscurilor si cerintelor de capital aferente

- Masurarea si raportarea pe baze continue a cerintelor minime de capital, a indicatorilor
de risc si a capitalului intern

- Controlul si masurarea constanta a riscurilor de credit, de piata si operational

- Intocmirea de scenarii si simulari pentru a preveni efectele unor crize potentiale

- Efectuarea de previziuni asupra necesarului de capital in baza datelor de buget in
scopul planificarii activitatii

- Coordonarea relatiei si a raportarilor specifice catre FGDB (Fondul de garantare a
depozitelor)

- Participarea la elaborarea documentului ICAAP si a cerintelor de publicare

Intesa Sanpaolo Romania SA, Arad, Bd Revolutiei, nr 88, Romania, www.intesasanpaclobank.ro

Banca

Martie 2008 — Octombrie 2013
Sef Adjunct Departament Risk Management

- Implementarea sistemului de avertizare timpurie in ceea ce priveste monitorizarea
riscului de credit

- Coordonator al implementarii aplicatiei de gestionare a lichiditatii si riscului de
dobanda pentru a raspunde viitoarelor cerinte Basel IlI

- Participant la implementarea standardelor IFRS in activitatea contabila a Bancii, in
special privind clasificarea si evaluarea activelor, precum si a influentelor acestor
modificari in determinarea indicatorilor de prudenta bancara

- Participant la implementarea criteriilor de stabilire a deprecierii activelor si
clasificarea acestora conform regulilor Grupului conducator

- Implementarea in house a reglementarilor BNR si ale Bancii- mama privind cerintele
suplimentare de capital aferente Pilonului Il Basel I, precum si cerintele de publicare
aferente Pilonului Il

- Coordonator al implementarii in house a cerintelor pentru utilizarea abordarii TSA
Basel Il pentru determinarea cerintelor de capital aferente riscului operational

- Activitati specifice de control si masurare constanta a riscurilor de credit, de piata si
operational

- Efectuarea de previziuni in baza datelor de buget, precum si intocmirea de scenarii si
simulari in scopul anticiparii si prevenirii efectelor unor crize potentiale

Intesa Sanpaolo Romania SA, Arad, Bd Revolutiei, nr 88, Romania, www.intesasanpaolobank.ro

Banca

Septembrie 2006 - Martie 2008
Specialist Control Riscuri in cadrul Departmentului Risk Management
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Principalele activitati si - Coordonator al implementarii in house a cerintelor BNR de calcul si raportare a
responsabilitai adecvarii capitalului la riscuri conform Basel Il Pilonul |
- Participant la dezvoltarea si implementarea calculelor statistice privind PD si LGD
conform standardelor IFRS in vederea stabilirii ajustarilor pentru deprecierea
portofoliului de credite, precum si inregistrarea acestora in contabilitate
- Activitati specifice de control si masurare a riscurilor de credit, de piata si operational
- Implementarea cerintelor Sarbanes-Oxley conform politicilor Grupului si Bancii-mama

Numele si adresa = Intesa Sanpaolo Romania SA, Arad, Bd Revolutiei, nr 88, Romania, www.intesasanpaolobank.ro
angajatorului

Tipul sectorului de activitate = Banca

Perioada = Aprilie 2004 — Septembrie 2006
Functia sau postul ocupat = Referent Bancar in cadrul Biroului Back Office

Principalele activitafj si - Decontarea, inregistrarea si transmiterea mesajelor SWIFT aferente operatiunilor
responsabilitati efectuate de Trezoreria bancii: operatiuni Money Market, operatiuni de schimb

valutar, operatiuni produse derivate si titluri

- Inregistrarea in contabilitate a operatiunilor de trezorerie si reconcilierea acestora

- Calculul lichiditatilor necesare pentru conturile nostro ale bancii in monede straine

- Utilizator certificat in sistemul national SAFIR de gestionare a titlurilor de stat si in
sistemul de decontare a platilor de mare valoare RTGS

- Administrator Securitate in relatia cu Sistemul Electronic de Plati national

- Participant in implementarea Sistemului Electronic de Plati in Banca (proiect la nivel
national)

Numele si adresa = Intesa Sanpaolo Romania SA, Arad, Bd Revolutiei, nr 88, Romania, www.intesasanpaolobank.ro
angajatorului

Tipul sectorului de activitate = Banca

STUDII $I CURSURI DE
PECIALITATE

Perioada | Septembrie 2012- prezent
Numele calificarii primite | Studii doctorale in Stiinte Economice, domeniul Contabilitate

Principalele subiecte si = Aspecte privind determinarea performantei sistemului informational financiar contabil in cadrul institutjilor
calificari insusite | spitalicesti de stat

Numele si tipul institutiei de | Universitatea “Valahia” Targoviste, Romania, http://scoaladoctorala.valahia.ro/
invatamant

Perioada | Septembrie 2012- Octombrie 2012
Numele calificarii primite = Curs ACC — Baze de date Access

Principalele subiecte si - Constructia bazelor de date Access
calificari insusite - Manipularea bazelor mari de date

Numele si tipul institutiei de | Universitatea “Politehnica” Timisoara in parteneriat cu ETA2U, Romania
invatamant
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Perioada
Numele calificarii primite

Principalele subiecte si
calificari insusite

Numele si tipul institutiei de
invatamant

Perioada

Numele calificarii primite

Principalele subiecte i
calificari insusite

Numele si tipul institutiei de
invatamant

Perioada

Numele calificarii primite

Principalele subiecte si
calificari insusite

Numele si tipul institutiei de
invatamant

Perioada

Numele calificarii primite

Principalele subiecte si
calificari insusite

Numele si tipul institutiei de
invatdmant

APTITUDINI $| COMPETENTE
PERSONALE

Limba materna

Limbi straine cunoscute

Februarie 2009
Certificat cunostinte Basel Il

- Implementarea reglementarilor Basel Il in Europa si discretiile nationale
- Cerintele Pilonului | Basel Il si modelele interne de evaluare a riscului de credit
- Cerintele Pilonului Il Basel Il privind autoevaluarea si cerintele suplimentare de capital

BACEE (Banking Association for Central and Eastern Europe) si KPMG BME Academy, Budapesta
Ungaria, www.kpmg-bme=akademia.hu

Septembrie 2008

Certificat Managementul Trezoreriei

- Riscurile si controlul acestora in pietele Money Market si Foreign Exchange
- Factorii ce inlfuenteaza aceste piete
- Costul efectiv al finantarilor

Institutul Bancar Roman - Bucuresti, Romania, www.ibr-rbi.ro

2003-2005
Studii de master in Studii europene si relatii internationale

- Evolutia Uniunii Europene si a Politicilor Acestora
- Comertul International si pietele internationale

Universitatea de Vest Timisoara, Facultatea de Stiinte Economice, Timisoara, Romania, www.uvt.ro

1999-2003
Diploma de licenta in specializarea - Tranzactii Internationale

- Produse financiare si tehnici de plata internationale
- Economie monetara internationala

- Contabilitatea nationala

- Metode statistice de analiza

Universitatea de Vest Timisoara, Facultatea de Stiinte Economice, Timisoara, Romania, www.uvt.ro

Romana, Sarba

Engleza, Italiana, Spaniola, Franceza

Autoevaluare = Nivele europene de evaluare (*U=Utilizator)
Abilitatea de a intelege Abilitatea de a vorbi Abilitatea de a scrie
Ascultare Citire Interactiune Vorbire libera
English C1) U. experimentat | C2| U. experimentat | C1 U. experimentat | C1| U. experimentat | C1 U. experimentat
Italian | B2 U.independent | B2 U.independent B1 U.independent | B1| U.independent B1 U. independent
Spanish  B1 U.independent | B2 U.independent B1 U.independent | B1 U.independent B1 U. independent
French B1 U.independent B1 U.independent A2  U.debaza A2 U.debaza A2 U. de baza
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Aptitudini si competente
sociale

Aptitudini si competente
organizatorice

Aptitudini si competente

tehnice

Aptitudini si competente IT

Alte aptitudini i
competente

Carnet de conducere

Abilitati de comunicare interpersonala si munca in echipa
Abilitati de indrumare si dezvolatare a membrilor echipei
Abilitatea de a munci si studia independent, precum si in echipa

Munca pe baza de proiect: coordonarea activitatilor si a echipei, urmarirea planului si a
termenelor de realizare

Abilitatea de a munci cu furnizorii de aplicatii, precum si cu echipe informatice
Abilitatea de a cerceta si analiza informatia

Abilitatea de a transpune regulamentele si /sau cerintele economico-financiare in specificatii
tehnico-functionale
Bune abilitati analitice

Abilitatea a lucra in diferite aplicatii: Kondor+, ALM Pro
Bune cunostinte de MS Office,
Cunostinte de baza in MS SQL

Abilitati de organizare a timpului de lucru si de munci pe baza de termene
Abilitatea de a lucra in diverse activitati in paralel
Initiativa si perseverenta

Categoria B
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12. Rezumatul tezei in limba engleza
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12.1. Key words

The public health system, the State hospitals, the national health strategy, the financial-
accounting information, the users of the financial-accounting information, the financial-
accounting information system, the disturbing factors, the distortion, the filtering, the
shorting, the performance of the financial-accounting information system, the principle of
action validation, the time of data processing, the centralization of financial-accounting
information, the quality of financial-accounting information, the circuit of documents, the
questionnaire, empirical research.
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12.2. Interest and context of the research topic

The reality of the research is mainly determined by three elements that are closely
related, namely: The National Health Strategy for 2014-2020 which further reveals the
strategic importance of the public health system in Romania, the quality of the financial-
accountinginformation and the statistics presented by state hospital institutions, and thus in an
inextricable link the information system managing them.

In this context, the national health regulations respectively, public health and state
hospital institutions must identify the optimal combination between accounting policies and
those framing in the specific regulations concerning hospital state institutions.

12.3. The epistemological framework

This thesis was developed starting from the statement that: ,,any research must position
itself in the complex dynamics of the scientific process, according to which knowledge is a
state of permanent becoming "%

Thus, the scientific research is based primarily on joining one of the main
epistemological currents followed by establishing a research methodology and working
methods.

Jean Piaget, one of most well-known theoreticians of epistemology of the twentieth
century, considered epistemology as "the study of forming the knowledge available. This is
necessarily of interdisciplinary nature, since such a process raises issues of both fact and
validity"#. Distinguishing between general science epistemology and internal or regional
epistemology for the realization of this research we rally to the second concept considering
that the epistemology of economics and management subjects is "a kind of natural extension
of that domain of research"?

Due to the complexity and diversity of epistemological trends in social and human
sciences, different viewpoints have emerged among scientists regarding an enumeration of
epistemological paradigms. Among all, we remember for the purpose of this paper, two
paradigms recognized by scientists, namely: positivism and constructivism.

The positivist orientation, founded by the French philosopher Auguste Comte on a
teleological vision of human history, believes that man cannot get to know things in their
essence, but only experimental works, which thus acquire a universal value®*.

This trend, which dominated the nineteenth century, is based on the following
assumptions: there is no interdependence between subject and object of research, the nature of
knowledge is an objective one. Positivists insist on inductive reasoning, the transition from
facts to hypotheses, considering that it is possible to obtain objective knowledge through
observation and experience. Thus different people, applying the same type of observation
tools, should get identical results, results which when analyzed using the same objective

ZNiculescu, M., Vasile, N., "Epistemologie - perspectiva interdisciplinara", Ed. Biblioteca, 2011, colectia
Universitaria, p. 95

?Pjaget, J., "Psihologie si epistemologie”, Ed. Gallimard, 1970, p. 15.

“Niculescu, M., Vasile, N., "Epistemologie - perspectiva interdisciplinara", Ed. Biblioteca, 2011, colectia
Universitaria, p. 39

*Niculescu, M., Vasile, N., "Epistemologie - perspectiva interdisciplinara”, Ed. Biblioteca, 2011, colectia
Universitaria, p.57
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techniques, should lead to the same findings, no matter who applied the respective
techniques.

The positive theory discovered some empirical regularities in choosing their accounting
methods and provided an explanation for them and the methodology used successfully in
research is the same used in economics, finance and science in general. However, critics have
highlighted some limitations of this research approach. First, the lack of statistical power of
the tests and secondly the possibility that the results obtained in the positive approach could
be due to some unrecognized alternative hypotheses and not to the assumptions made.?.

The research conducted throughout this thesis is part of this trend by addressing
theoretical information, fundamental in the analysis of the interaction between accounting
information and scope of state hospital services, but also in terms of the methods used in
assessing and analyzing the information collected.

Constructivism is the current that crystallized itself in the twentieth century due to
criticism against positivism and to already positioning itself in another stage of evolution of
the human society in all respects. The genesis of the current constructivist point, built twenty
centuries later is found by Le Moigne in Protagoras's famous formulation stating in the fifth
century BC that ,,man is the measure of all things"26.

The word "constructivism" returned to use thanks to Piaget, is a neologism used by the
Dutch mathematician L. E. J. Brouwer when referring to the character built through
knowledge. Knowledge becomes a building between the knowing subject and the knowable
object, formed through the interaction of the researcher with the object of study.

To summarize, constructivism, as an approach and trend of research, defended the
thesis of "built" knowledge by the subjective researcher where there was a relationship of
interdependence between the subject investigated and its researcher, the knowledge being the
result of their interaction. The nature of knowledge becomes subjective, and induction is no
longer the only method used.

The scientific approach developed in certain subsections of this work by deductive
analysis, correlations and practical interaction between the researcher and the researched
object, is part of the constructivistcurrent.

Thus, on the basis of the above, this research paper is positioned on the axis of
positivism-constructivism, considering that at the basis of understanding and interpreting of

the realities that surround us, the binomial “experience-reflection"?’.

12.4. Objectives and hypotheses of the paper

The fundamental objective of the paper is to identify opportunities for enhancing the
performance of financial-accounting information system related to the specific quality
requirements of primary accounting data, of how to process them and use them in analysis
andthe decision making process.

Considering the many implications both theoretical and practical, of the connection
between the financial-accounting information system and the quality of information managed,

2 “Teoria pozitivd in contabilitate” - perspectivi dupd 10 ani, Watts&Zimmerman

8| e Moigne, J.L., "Les epistemologies constructivistes”, PUF, Paris, 1995, p.43

Z"Niculescu, M., Vasile, N., "Epistemologie - perspectiva interdisciplinara", Ed. Biblioteca, 2011, colectia
Universitaria, p. 75
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presented and reported, the following operational objectives will be pursued during this
research:

7. Presenting the importance and role of state hospital institutions in the national health
strategy

8. ldentifying the specificity of rules and accounting policies applicable to the field of
state hospital institutions

9. Analysis of financial-accounting information system in state institutions and the
relationship with information system

10. Identifying and analyzing financial-accounting documents in state hospital
institutions and their circuit

11. The analysis of the level of performance of the financial-accounting information
system in Arad County Emergency Hospital, as a state hospital

12. Identifying growth opportunities of suitability of the financial-accounting
information system in state hospital institutions

Starting from the concept that the object of research is determined by articulating the
problem, assumptions and researched field, it is necessary to formulate specific research
hypotheses aimed at defining and delimitating the subject of study.

To answer the objectives of the paper, we have formulated the following research
hypotheses:

The main objective of this research is the relationship between the quality of financial-
accounting information and the performance of the information system that manages it, more
precisely, the performance of the financial-accounting information system in state hospital
institutions in Romania can be increased. In pursuing this goal, increasing the performance of
the informational system to the financial -accounting requirements, the following six
hypotheses were formulated:

1.The structure and access to the information systems is achieved according to
the type of activity and the financial-accounting documents processed. The financial-
accounting information system provides functionality of processing and centralization of
financial — accounting data for all structures and areas of activity, but based on dedicated
modules. The existence of dedicated modules for different activities and accounting
documents ensures users specialization and thus increases the response time and quality of
their performance.

2. The principle of validation actions, and with it, elimination of distortion,
filtering and short-circuiting in the information system improves its performance. The
reduction, up to a complete elimination, of the possibility of distortion, filtering and short
circuiting can be achieved by introducing information validations and the "four eyes"
principle in the operation of the information system.

3. Processing time and centralization of financial-accounting information
within the information system depends on the type and primary source of financial-
accounting information. In order to obtain a financial-accounting information of quality and
promptly the time needed to introduce, process and centralize financial-accounting data is
one of the main qualities of the information systems used.

4. The quality of financial-accounting information is linked to the performance
or the suitability of the information system that manages it. Qualities that determine the
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performance and adequacy of information systems as well, restricting user access to inserting
-deleting information by the storage capacity of all information related to financial -
accounting data, and process them or make them available on a continuous basis, ensure the
quality of financial-accounting information stored and presented..

5. Quality of the interpretation and relevance of the financial — accounting
information presented depends on the adequacy of the information system. The financial-
accounting information available in detail or summary must be interpreted to the proper use
and management for decision-making purposes.

6. Increasing the performance of financial-accounting information system can
be sustained by expanding and exploiting its customization feature and continuous
updating. To respond promptly to legislative updates, accounting practices, but also to all
internal changes that may occur in the institution's organizational structure and infrastructure,
the ability to continuously updating the information system becomes paramount. This quality
of an information system is very important to correctly capture all relevant financial-
accounting details within the institution.

During the research we pursue obtaining the necessary information to validate or
invalidate these assumptions. The obtained result will provide a vision of the type of
information system that best meets the needs of financial -accounting information quality in
the state hospital institutions in Romania.

The result of the research will represent new knowledge regarding the possibilities of
increasing performance and adequacy of the financial -accounting information system,
whether it will lead to confirmation or refutation of the assumptions made.

To validate or invalidate the assumptions made above, we have developed a series of
questions related to the scientific approach in order to provide them an answer in the
contents of this paper. These are:

1. What is the relationship between the complexity of the institution, the financial-
accounting information and the structure of the information system?

2. What is the interaction between the specificity of the rules and accounting policies
applicable to state hospital institutions and their information system?

3. What is the connection between the circuit of financial-accounting documents and
the financial-accounting information system?

4. What is the connection between the quality of financial- accounting information and
the performance of the information system?

5. What are the factors that influence significantly the performance of the financial -
accounting information system?

6. What are the actions/measures that could lead to the increase of the adequacy of
financial-accounting information system in the state hospital institutions?

Based on the responses to these questions we will draw conclusions and possible
proposals regarding the adequacy of information system in the state hospital institutions in
Romania to the specific requirements of financial-accounting data quality.
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12.5. The methodological approach of the research

This research was conducted following the basic principles described by Wacheux 2% in
the paper ”Methodes qualitatives et recherche en gestion”:

e the research process must follow a clearly defined objective, based on a certain state
of development and knowledge in the respective field, and a practical application at a time

e defining a precise problem, representative for the objective of the research, and
contributing to a body of research issues in the field of research

e selecting the relevant methodology to obtain, record and analyze reports and
information, based on representations and situations.

Thus, having already defined the fundamental objective of this paper and the
hypotheses, below we will establish the methodology used to confirm or not the above.

The methodology can be defined as the study of methods used during the research,
which give relevance and validity to the knowledge development process. The knowledge of
methodology is required throughout the research process: from the exploratory phase, to the
foundation issues, to the analysis and interpretation of data, until formulating results and
conclusions.

Thus, the methodology represents "the general manner to perform scientific
reflection™?® and consists of an aggregate of methods, techniques, tools and processes used on
the basis of pre-existing rules and principles.

The method can be defined as the way of approaching the object studied and the
technique is the concrete form that will apply the method chosen. The tool in turn is the very
mean through which scientific data collection is carried out.

According to Grawitz*® the method is the particular process to be considered for
organizing research. Grawitz believed that the method aims to answer the question "how?"
using the reasoning of the researcher to demonstrate the truth. Instead, the technical research
IS a necessary means to an end at the level of facts, practical steps and involves the use of
tools, operational procedures, rigorous, adaptable of the matter under discussion.®".

In order to gather the necessary information for this study we used the following
methods and techniques of theoretical and empirical research.

1. The theoretical documentary research is specific to any scientific approach, in
order to acquire new, advanced knowledge, necessary to conduct the process of empirical
research. Regarding this research to two distinct methods can be distinguished, namely:

ethe Cartesian method, of the use of bibliographic sources, represented by books,
articles, specialized studies relative to the object of research, studying these sources,
references and authors cited

e The systemic method using files from libraries, research centers, in whatever form

We mention as theoretical research methods used in the paper the following:
benchmarking, non-participating observation, classification and interpretation of data and
ordering information.

“\Wacheux, F., "Methodes qualitatives et recherche en gestion", Ed. Economica, 1996, Gestion, Paris, p. 18-19
“Niculescu, M., Vasile, N., "Epistemologie - perspectiva interdisciplinara”, Ed. Biblioteca, 2011, colectia
Universitaria, p. 108

OGrawitz, M., "Lexique des sciences sociales”, Ed. Dalloz, 1994, Paris, p. 156

$1Grawitz M., "Methode de sciences sociales”, 11-eme Ed. Dalloz, 2001, Paris, p.256
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To create theoretical support in the field of research, the necessary information was
obtained from the databases of national and internationallibraries, as well as virtual libraries,
being consulted specialist books, papers and articles in the field of accounting, statehospital
institutions, reports and various studies concerning the strategic area of public health in
Romania in the context of the National Health Strategy for 2014-2020 and, not least, the need
to structure appropriately the information system.

2. For the empirical research we have used:

e The deductive method: used in the analysis of the circuit of documents from the
information system that manages financial-accounting data. The analysis method of the
content is based on an encoding of the text, with the formation of groups based on consistent
criteria®®.M. Grawitz presented in the paper, Methodes des sciences sociales” the content
analysis as a research technique for an objective description, systematical and qualitative of
the content of some communications meant to be interpreted®. The inference is the way to
investigate how moving from general to specific, namely the operation of understanding of
events, processes or phenomena based on their essence. Thus, on the basis of laws, principles,
axioms, assumptions, by logical reasoning and theoretical interpretation of reality will reach
other laws and principles.

e The inductive method: is the mode of reasoning moving from the particular to the
general, from certain facts and empirical observations to theoretical generalizations as
economic principles or laws. Induction involves the collection and classification of facts,
information, relevant behaviors about a specific aspect of economic life and then allow the
theoretical generalization of that feature. Modern inductive method bases were established by
the English philosopher F. Bacon, favoring the development of science through the
application of observation and experience.

e The case study, as a method of investigation through which a topical phenomenon in
context of real life is studied, used especially when the boundaries between the studied
phenomenon and its context are not very well defined **, respectively in case of
interdisciplinary research. Professors Cook and Campbell® consider the case study as a viable
alternative to performing experiments, but, in certain appropriate circumstances. The case
study as research method, found its place and way in the concept of market efficiency. Thus,
the case study, tests two hypotheses at the same time. It checks, on the one hand, the
information content of the event studied, and on the other hand, the validity of the hypothesis
formulated in the wording of that study®®. C. Robson believes that the case study can be
defined as a "well-established research strategy, focused on a specific case, taking into
account all its contextual features. It requires the use of several complementary methods of

32Lurgu, C. L, (coord.) si altii, " Repozitionarea raportarii financiare - Studii si cercetari”, Ed Ase, 2012,
Bucuresti, p.19

®#Grawitz M., "Methode de sciences sociales", 11-eme Ed. Dalloz, 2001, Paris, p.606

¥ Chelcea, S., "Metodologia cercetdrii sociologice. Metode cantitative si calitative”, 2007, Ed. Economica,
Bucuresti, p.598

®Cook T.D., Campbell, D.T., "Quasy-Experimentation: Design and Analysis Issues for Fied Settings", 1979,
Chicago, U.S.A., Rand McNally, p. 145-109

36Dumontier, P., Martinez, I., "Faire de la recherche en comptabilite financiere”, collection FNEGE, p. 105
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data collection, analysis, processing and storing relevant information, both quantitative and
qualitative”37.

e The questionnaire-based survey method was applied to collect information relevant
to the practical research performed in connection to the adequacy of the accounting
information system of the Arad County Emergency Hospital.

e The statistical analysis as processing method has been used to treat quantitative
numerical data of the investigation. This descriptive method involves the description and
display of quantified observations and processing them according to some standard methods.

e The graphical and tabular representation was used for the intuitive and visual
representation of processes, procedures, connections, correlations, related information to the
researched subject. The info-graphics better illustrate relations, trends, anomalies established
between data, making it easier to visualize and interpret than the simple tabular presentation
of the figures analyzed. In the statistics of the socio-economic sciences, the charts have the
following purposes: the visual interpretation of size report of the statistical indicators,
structure interpretation and structural changes in dynamics or territorial level, frequency
phenomena interpretation, interpretation of the interdependence between variables, etc.

e The data analysis as a descriptive method favors obtaining a complete picture of a
situation. Most often the data subjected to an analysis process highlight directly and explicitly
useful and meaningful information. The methods and techniques of data analysis are the most
appropriate tools used to identify causal structures, to detect trends on the set of data analyzed
and to obtain simplified representation of complex information. The role of data analysis is to
process and filter information contained in the data analyzed in order to extract the
informational essence and highlight the essence in a readable format.

It was also taken into account the fact that the research methodology requires, in
addition to the critical analysis of research, the drawing of some conclusions and proposals
for improving the activity.

As a general conclusion of the methodology used it can be said that we build this
research approach by combining the two essential forms of any research: theoretical and
empirical, choosing a hypothetical-deductive or logical-deductivereasoning as well as one
inductive in some cases, on the axis of rationalism- empiricism.

The research method used will be in accordance with the accounting approach
introduced by Hopwood as "accounting in action” which is based oninvolving the researcher
in the field of scientific observation and research management as close to practice as possible.

12.6. Thesis structure

The paper is structured into 5 distinct chapters, to which an introductory chapter is
added as well as one dedicated to conclusions. The organization of the work derives from
research issues and objectives regarding the identification of answers to the hypotheses made.

The research took into account both the theoretical analysis on accounting information
and the financial-accounting information system and the practical aspects applied to these
concepts in the state hospital institutions, namely Arad County Emergency Hospital.

37R0bs0n, C., "Real Worl Research”, Blackwell Publisher, Oxford, 202, p. 180-186
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The introductory chapter anticipates briefly the main objective of this work, the
assumptions made about the issue of research and the methods and tools used for this
purpose.

The first chapter of this paper provides an overview of the public health issues in
Romania, an anchor in the current reality, and in the context of the National Health Strategy
for 2014-2020.

The chapter provides theoretical information on the health systems and their
characteristics, types of financing, the specific health services market and an overview in
terms of integrating the national health system within the system of European health and the
current level of medical services in the Romanian hospitals.

Thus, the first part of the chapter deals with the theoretical aspects related to the
development of health systems over time, the model now adopted in Romania, and thus the
importance of hospital state institutions, representing the main provider of health services in
our country.

Compared to systems considered as top performers in Europe, the Romanian national
health system is based on intervention in hospitals as a primary method to the detriment of
primary care and the ambulatory one, aspect proposed to be addressed by the National Health
Strategy 2014-2020.

The health system in Romania, although part of the European health system, still has
significant differences from the average European healthcare systems, and especially to the
most advanced systems in the region.

These empirical evidences are presented in this chapter in order to understand the
importance of targeting national efforts in this direction, and thus indirectly all aspects of the
sound management of the health system, including support for an advanced financial-
accounting information system.

The second chapter of the paper opens the researched subject by presenting the concept
of accounting information and its importance in mirroring the economic reality of the
institution it describes.

In this chapter, using desk research, we covered the national and international literature
in order to identify and capture the most relevant issues concerning accounting information,
especially those related to quality requirements and processing to get the final information
asked by users.

The chapter describes firstly the concept of information and accounting theories and
thereafter gradually emerging the role of accounting information and its users, and its
relevantcharacteristics for the processing, movement and storage of accounting information in
all its forms. All items and conclusions presented in this chapter on accounting information,
documentation and processing it, contribute to laying the foundations for the main financial-
accounting information system analysis in the following chapters.

Our cognitive approach continues with a focus on financial- accounting information
systems that manage, process and present accounting information in a summary form. These
are discussed in the third chapter, which presents on the one hand the theoretical aspects
collected from literature review, but also applicative aspects on the financial-accounting
information system used in the SCJU Aradinstitution.

41



Cresterea performantei sistemului informational financiar-contabil in institutiile spitalicesti de
stat din Romania

The information system per se has evolved due to changes in the enterprises, and more,
the foundation of enterprise development and competitiveness has changed over time*®.

For the purpose of our research we have deepened aspects concerning the information
of technology and its influence on financial- accounting information systems, as well as those
related to the integration of this system into the global information system.

Further, in order to prepare the foundations for applied research described in the last
two chapters, we analyzed theoretically the components of the financial- accounting system
and their typology, but especially the influence factors of the system performance.

In order to increase the performance of the system, the first step is a thorough system
analysis to identify those factors that adversely affect the system performance, and their
corrective measures. The analysis of factors that influence performance has as ultimate goal
identifying specific solutions, actions, measures that can eliminate disturbances or diminish
their effect, with the objective of increasing system performance.

Given the strategic importance of information in today's economy, in determining the
performance and success of the economic entities in the market, implementing a system that
is fully appropriate to the end-user needs to be a priority.

The second part of this chapter anchors us in the reality of the Arad County Emergency
Hospital, who will represent the space of our applied research. Thus, the financial-accounting
system used in the Hospital is presented, as well as the interaction between its components.

Research is always based on a methodology of work represented by overlapping
methods, techniques, processes and tools, guided by certain rules and principles. In
establishing the research methodology, the hypotheses formulated in the previous chapter,
have a decisive role. Aspects of the research methodology used to obtain responses necessary
to confirm or invalidate hypotheses derived from the primary objective of this thesis are
described in the fourth chapter.

Considering the target, the methodology chosen for this purpose is based on the survey
method, using the questionnaire both as technical work, and as a tool of investigation, and the
first part of this chapter presents the arguments and the theoretical support, gathered from
analyzing the specialized literature, and fundamenting the choice of this methodology.

Besides the conceptual-theoretical part, the chapter includes some applied research
serving our fundamental purpose. In this context are presented: the objectives of the
questionnaire, the questions determining each part of the questionnaire and the choice of
target population and the effective implementation of the questionnaire.

The questionnaire was applied in named hospital, having the support and collaboration
mainly of the staff coordinator of the financial-accounting area. The institution serves the
county's population within its administrative-territorial area and its neighboring counties. The
hospital is classified as Category Il - high level of competence, namely a high level of
equipment and human resources which ensure the delivery of highly complex medical
services and may be relevant for purposes of this research.

The data collected through the questionnaire applied in the said hospitla are presented
and analyzed in the fifth chapter in order to confirm or invalidate the assumptions made in the

® Jean Michel Franco, Sardine de Lignerolles, “Piloter l'entreprise grace au data warehouse”, Editura
Eyrolles, 2001

42



Cresterea performantei sistemului informational financiar-contabil in institutiile spitalicesti de
stat din Romania

introduction to the paper. The processing and database analysis was performed using
statistical methods and the results are presented in tables and intuitive graphs.

Throughout this chapter empirical evidence that led to validate the following
assumptions were presented:

e Hypothesis number one, namely: structure and access to information must be made
according to the type of activity and financial-accounting documents processed

e Hypothesis number two, namely: the principle of validating actions, and with it,
eliminating distortion, screening and short-circuiting of the information system ensures
improvement of its performance

e Hypothesis number three: the time of processing and centralization of financial-
accounting information within the information system depends on the type and the source of
primary financial-accounting information

e Hypothesis number four, namely: the quality of the financial-accounting information
depends on its performance, respectively of the adequacy of the information system that
manages it

e Hypothesis number six: the growth of the performance of the financial-accounting
information system can be supported by amplifying and exploiting its personalization
characteristics and on-going actualization

Research hypothesis number five, according to which: the quality of interpretation and
relevance of the financial-accounting information presented depends on the degree of
adequacy of the information system, has not been confirmed. Responses suggest that, unlike
the financial -accounting information quality, its interpretation is more linked to the
knowledge and experience of the person who examines it, in the light of the accounting
principles of comparability and permanence and accounting prudence. In this case, it was
revealed that the performance of the financial-accounting information system is not the major
factor of influence.

The last chapter provides a summary of the preliminary conclusions of the previous
chapters and proposals and issues identified as proposals and possible perspectives for further
research. This chapter also notes the limiting aspects of the research in order to correctly
highlight the results.

The limits encountered during the empirical research are appreciated to be generally
met in research based on questionnaires applied to a sample, but alsoin line with the current
level of development of the Romanian state hospital services market.

12.7. Personal contribution and proposals

The scientific research "Increasing the performance of financial accounting information
system in the state hospital institutions in Romania” combines the concepts presented in
literature with opinions and personal views, providing some theoretical, methodological and
empirical contribution, which can be a starting point for further analysis.

The theoretical contributions considered the critical analysis of the literature and the
presentation in a light firmly anchored in the reality of theories of the national health systems,
the accounting information and the financial-accounting information systems. Thus, we
consider that we have contributed by:
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the theoretical foundations of a subject of national interest and at the same time for the
practical implementation in the state hospital institutions

« disclosureof theories related to the health systems and how they are applied in the
reality of the national space, highlighting its sensitive aspects

» proposal of a method of addressing issues relevant to accounting information theory in
practical terms, so as to provide a better understanding of its importance

* Critical analysis of the elements that we appreciated as relevant in defining the
financial-accounting information system

* proposing a set of factors that can influence positively the functioning of the financial-
accounting information system, and whose analysis can identify ways to increase the
performance of the system.

In the category of methodologicalcontributions we consider it appropriate to mention
the graphical and explicit representation of its own visions on some theoretical issues related
to: the functions of the health system and features of the market of medical services,
concerning the users of financial-accounting information and the process of processing
accounting data, respectively concerning the prospects of the concept system in general, the
information system and accounting systems.

The structuring and the aggregation of the elements considered to be relevant for the
purpose of this study, being a contribution to the practical application of accounting theories
and other systems within the state hospital, have been also used.

The empirical contributions that we consider mentioning are:

* Development and formalization of the quantitative research on identifying
opportunities for enhancing the performance of financial- accounting information system at
the state hospital institution SCJU

* development of a conceptual environment applied to the financial- accounting
information system of Arad County Emergency Hospital by developing a questionnaire that
combined the theories regarding the information systems with the practice of the institution
from an accounting point of view

« analysis of data collected by the questionnaire, their processing through some specific
methods, developing their own graphics to capture the results following the processing

» augmenting the possibilities for increasing the performance of the financial-
accounting system based on empirical evidence gathered through the questionnaire;

* interpretation of research results in the context of existing limitations, contained in the
validating hypotheses 1, 2, 3, 4, 6, namely:

- structure and access to information must be made according to the type of activity and
financial-accounting documents processed

- the principle of validating actions, and with it, eliminating distortion, screening and
short-circuiting of the information system ensures improvement of its performance

- the time of processing and centralization of financial-accounting information within
the information system depends on the type and the source of primary financial-accounting
information

- the quality of the financial-accounting information depends on its performance,
respectively of the adequacy of the information system that manages it
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- the growth of the performance of the financial- accounting information system can be
supported by amplifying and exploiting its personalization characteristics and on-going
actualization

and, also, invalidating hypothesis number 5 according to which the quality of
interpretation and relevance of the financial-accounting information presented depends on the
degree of adequacy of the information system.

Research proposals and future prospects

We also appreciate that this paper offers insights for other researchers in the direction of
analysis of financial-accounting information system performance, but especially in the
identification of issues to improve its performance.

Awareness at a national level of the action directions needed for an improvement in the
healthcare system in Romania, as they are properly captured in the National Health Strategy,
will require changes in the financial-accounting information system that serves this sector, as
well.

In this context further research can confirm or refute our conclusion that “the increase
of the financial-accounting information system performance can be sustained by expanding
and exploiting its customization feature and continuous updating”. Also, further studies may
lead to the identification of new issues or other innovative solutions to improve the
functionalities of the financial-accounting information system in the state hospital institutions.

Starting from the findings on the characteristics of the financial-accounting information
system and health system in Romania, dominated by state hospital services market, we
consider it appropriate to:

 conduct national studies on the features of the financial- accounting information
system in state hospitals, Category | and I1;

» establish a minimum set of indicators to measure the proper functioning of financial -
accounting information systems of state hospital institutions to identify units that need
attention in this regard;

Given the strategic importance of state hospitals in Romania, we want this research to
provide an opportunity for the application of measures and actions meant to increase the
performance of their financial-accounting information system, requirement for ensuring
quality information for all categories of users.
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